Work, Bodies, and the

Emerging Politics of Alienation

Paul McFadden

A thesis submitted ifulfilment of the requirements for the degree ofcixw of
Philosophy

School of Geography, Politics and Sociology
Newcastle University
January 2016






Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

Abstract

Labour in the “post-industrial” society alienatexlies’ embodied capacities such that bodies’
potential to engage in praxis — the properties adids with which humans express their
Being as political Being — has become the sociahfof the domination of labour by capital.
The labour process of these emergent forms of lalsoa political space in which bodies’
potential for praxis is formatively shaped and dgptl in the making of bodies in desiring
forms, constituting and re-constituting social eomiments in forms that unevenly and
contestedly reflect transformations in modes ofiteh@ccumulation. This social-fixing of
indeterminate labour-power links and decouples theer relations between power,
production, reproduction, value, and subjectivibatt constitute the emerging politics of
alienation. My jumping-off points to these relasoare a set of investigations that purportedly
describe “new” and “hegemonic” forms of labour ihet post-industrial society: the
sociological and political economic enquiries iraesthetic labour’, ‘emotional labour’ and
the triadic conception of ‘affective/immaterial/pwlitical labour’. | resolve the one-sided and
contradictory elements of these explanations with empirically-informed dialectical
reconfiguration of the concept of body work thagntfies new dimensions to the corporeal
character of alienated labour. Alienated body wekattendant to a deepening of the
reciprocal relations across productive and reprovdeicspheres and therein alienated body
work integrates articulations of the capitalistifped of production together with the social
mechanisms of the production of subjectivity mortaly than in previous phases of
capitalist production. This deepening connectionwben spheres of production and
reproduction is the centre of the contradictiohef social form of the domination in the post-
industrial society: the emerging politics of aligoa is constituted by the potential for a
capitalistic transformation of the body which fdases on the subversive potential of bodies’
capacity to engage in praxis but this social ceolisimultaneously brings those embodied
political capacities into direct confrontation withe logic of value at the very centre of
production.
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Introduction: Work and the Production of Politics

“From the relationship of estranged labour to
private property it further follows that the
emancipation from private property, etc., from
servitude, is expressed in thelitical form of the
emancipation of the workersnot that their
emancipation alone was at stake but because the
emancipation of the workers contains universal
human emancipation—and it contains this
because the whole of human servitude is involved
in the relation of the worker to production, and
every relation of servitude is but a modification
and consequence of this relation.”

Karl Marxt

Between 2006 and 2008 | was working in the recreitmndustry, selling various services to
a variety of unsuspecting and suspicious humaruress workers. This company engaged in
recruitment for an unusual mix of branches of indysnechanical and pipeline engineering,
a variety of IT and software development, and i riiacruitment of salespeople. Why is this
an unusual mix? In each of these industries theoblgf labour appears to have a distinct
character. In these types of engineering work thjeab of labour is a tangible material thing —
a cog, a pin, a pipe, a machine; the charactehefabject is entirely coordinate to the
character of the objects of industrial capitalismsoftware development, at its most basic,
the object is a line of code that is manipulatesbugh a user interface, by means of a
computer system, powered through a Central Proagddnit drawing on various types of

memory chips and drives such that it interacts witier lines of code in order to produce a
wide range of computations that are rendered ableiforms transmitted through a display
screen. Apparently more ethereal than a lathe ailgmipeline network, this distinctly post-

industrial object and attendant labour processéscatry with them the objectifications of

industrial capitalism; its labour process is stitinstituted by the objectification of technical
knowledge in machines with the aim to produce vaBig what of sales? What is the object
of sales work? Is it the commodity being sold?hiat tthe object of labour? Is it the person
who is “being sold"?1s it the order sheet or the invoice that is thgat of labour, where the

exchange becomes a measurable coding of valueitcbedtby labour-time, surplus, wage

! Karl Marx. Economic and Philosophic Manuscripts of 18%# Martin Milligan. (Amherst, NY: Prometheus
Books, 1988)82. Emphasis in original.

2To “be sold” is a common phraseology in the saldsstry and is used to describe a person who éas b
persuaded to buy the given commodity. As suchpdischot describe the selling of a person but deseithe
process by which either the desire to say “yegherinability to say “no” has been produced.

1
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and profit? Why was | so fascinated with these tjoles about the object of labour in these
industries? Surely | had a job to do; | had to el company’s recruitment product and
motivate, cajole and coerce others to do the s&ualthough | was intimately invested in
these questions — what is it exactly that | dout-dlso not supposed to engage myself in
apparently academic enquiries about the constitoglations of the process by which |
produce value nor in similar enquiries factorsaidur processes in the various branches of
industry that produce the value by which | repraduaty life. Is it me then? Is it the sales
worker’s body that is the object of the sales labmocess? Do | need make myself into a
particular qualitative form of a body as a precursnw engaging in these forms of inter-
subjective modes of labour? What do | do to theqemwho I'm selling to in the process of
making him or her “sold”? What's work doing to m@#hat’s it doing to them? How is it
changing the way we think? Is it changing who we?df so, why? Do these relations pertain
across other forms of inter-subjective labour? Whahe purpose of these transformations
and what is the politics that produces them arattendant to them? What is the politics of

the so-called “post-industrial economy”?

Marx’s theory of alienation was both an instigator these questions and a framework for
thinking through them; the relationship betweenwleker and his or her object of work is a
key aspect of Marx’s theory. But it was both satt$bry and unsatisfactory. On the one hand,
the theory of alienation makes it possible to peoidtise the character of the relationship
between the worker and the object within the cantégxthe entire labour process and the
context of the totality of the politics of capitin. Marx’s theory of alienation shows how the
character of the relationship between the workedt #re object both constitutes and is
constituted by the relationship between the woddat his or her activity. In turn, these two
relations constitute the possibilities for workeyengage what Marx calls their species-being
in their mode of life and they constitute the cletea of the separation of humans from one
another. By taking the object as a starting poiaiVs theory defines and explains relations
that are inimitably political and that immediategpgage questions such as freedom, desire,
choice, need, justice, expropriation, exploitatiand so on. On the other hand, it could not
answer my questions; Marx’s theory does not take iaccount the post-industrial
transformation of forms of labour and the concontitaansformations in the dimensions of
the relationship between workers and their objdtarx had little idea of these inter-
subjective forms of labour — what | call “emergémims of labour” — or of the prominence
they would come to take in the so-called “knowleggenomy” or “new economy”. And so
the apparent insight into these forms of inter-eatiye labour offered by Marx’s theory of
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alienation can only offer a starting point. As suttte theory of alienation is uniquely suited
to the political problem of these forms of intebgctive labour — the theory of alienated
labour begins from the object and it is the chamaof the object that is the most apparent
change in this transformation of labour. Howevethe theory of alienation is to contribute to
our knowledge of the political economy of the comp@rary conjunction of capitalism there
is rigorous conceptual, theoretical and historigalk that must be done in order to make it

relevant to this transformation.

Why was | even thinking about these questionslat\e go to work, we produce things, we
get paid a wage, we go home; a fair day’s workaf@air day’s pay. This is more or less what
Adam Smith, James Mill, Friedrich von Hayek, MiltBnedmaret al tell us. Today it seems
that politics ends where production begins. Buitisrue? Is the politics of production
basically a space of consent and fair exchangeragepty? Is this what work is? Or is it
something deeply sinister, oppressive and expie#atDavid Bell and Richard Florida tell us
that work in the post-industrial society, the warkthe creative class, is a progressive and
liberating social force. The significance of my Iplematic lies here: as a proletarian I've
never found much liberation to be had by virtudeing a member of this so-called creative
class. And this is why | was thinking about theseesiions. There remains a distinct
unfreedom to labour and to life. Can a theory ofredi#on relevant to today’s times tell us
about the politics of contemporary societies in shene way as Marx’s theory of alienation
told us about the politics of the industrial pralét? My aim is to produce an understanding
of labour in post-industrial capitalism that caticalate the present social condition of the
proletariat, can explain the contours of the cdipitdomination of labour politically and

illustrate the challenges posed by the projectrakis.

To introduce my study | want to talk about why egset forms of labour are important to the
production of politics in the so-called post-indigt society. First, | will set-out the
problematic. In doing so | will summarise my kegaments and analyses and illustrate how
they bring me to the conclusion by which | make key contribution to knowledge: | find
that the capacities and potentialities of bodiesrigage in praxis — the properties of bodies
with which humans express their Being as politiBaling — is the social form of the
domination of labour by capital. Second, to situagestudy within its broader theoretical and
empirical contexts | will then focus on a set oégapts regarding the relation between work
and life: the periodisation of capitalism, the irgvdly political character of work, and the
politics of alienation. Throughout this discussafrprecepts | illustrate how the contributions
my thesis makes to studies in economic organisatetsour process analysis and labour

3
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studies, the sociology of work and the politicabeamy of work are necessary elements for a
significant contribution to the discipline of pad$. This discussion will also situate my work
within a Marxist approach that is defined by Fengpbas the ‘philosophy of praxis,” a term
that he applies to the Lucaksian elements of tlamkFurt School but which | argue has a
much more broad intellectual heritage and enduiimitpyence! This discussion will
demonstrate how the epistemological concerns tteaiendant to my approach rely on a
unity between theoretical analysis and empiricaldgt that is, it is an approach that is
concerned with challenging the separation betwédingophy, politics and economics. | will
then highlight the contribution and the significanof my research and to conclude this
introduction | will summarise each of the chaptefsghe thesis indicating the flow of my

argument.

0.1. The Body in Emergent Forms of Labour: the prokematic

Emergent forms of labour are contingent upon thenation of the political capacities of
workers, making bodies themselves the basic unpobfics in the contemporary conjunction
of capitalism and rendering the labour process #wedsphere of reproduction as critical
spaces for anticapitalist politics. Particular fermf cultural, ideological, and community
environments are produced by the subjects of ancgoim organisation of emergent forms of
labour; these environments constitute the politisphces that are regulated by states,
transnational associations and international bodied their organising elements. | use the
term “emergent forms of labour” to describe thedsiof work that are regarded as epitomic —
even hegemonic — in the so-called “post-industsiatiety”; these are kinds of work that
ontologically entail the commodification, exploitat, and alienation of the political
capacities of bodies as labour-power. The emengaligics of alienation is not constituted by
a simple form of the subsumption of bodies undeitahbut is produced by subjects within a
process in which indeterminate bodies, and thedteterminate political capacities and
potentialities, are socially-fixed. This socialifig is a relation constituted by the capitalist
organisation of labour, the capitalist sphere afstonption, and the capitalistic character of
modes of the reproduction of labour-power. Thereno totalising form of domination of
political life by economic logic — whether that loge the logic of capital accumulation or
the logic of anticapitalist antagonism. There ifuadamental absence of totalisation within

the political economic totality because the sofilatg of bodies as labour-power is bound

L Andrew Feinberg.The Philosophy of Praxis: Marx, Lucaks, and tharfkfurt School(London: Verso, 2014).
4
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together within temporal, spatial, and histori¢ails. As Kristin Carls argues, ‘labour control
is nothing static or homogeneous, but the outconuk abject of constant strugglésThe
subject, the body, is a precarious figure within @gainst economic determination, inside
and outside the point of production. The emergiotitips of alienation is not a totalising
force upon the state and states but is a form litigsothat links with and decouples from the
modes of national governance and internationatiogis that have emerged from the global
hegemony of liberal-democratic states in ldiesez-faireand monopoly periods of capitalist
alienation. In an important sense, my thesis examMichael A. Lebowitz’'s argument that
‘no one could honestly say that capitalism is adysaciety...The logic of capital generates a
society in which all human values are subordinatethe search for profit€.1 examine this
by focusing specifically on the transformation oblipcs that is attendant to the
transformation in the organisation of labour. Theegging politics of alienation are the
politics of a new world breaking in to the old, @nd that presents greater challenges to
anticapitalist politics than the one over which Mhaester's satanic mills loomed darkly: the
dominion of the emergent labour process over tliiesoof workers in this specific phase of

capitalism extends to hearts and minds, not siraptys and legs.

My thesis addresses a set of conceptual probleatsetiherge from transformations in the
organisation of work, that is, from an empiricablplem. | begin the substantive part of my
investigation and argument by examining the moktiemtial and enduring concepts to have
emerged from this transformation — the Strathcl@deup’s concept of aesthetic labour, Arlie
Russell Hochschild’'s emotional labour, and the jop&raisti concepts of
affective/immaterial labour and biopolitical prodion. On the one hand, | find that the
concept of aesthetic labour eradicates the pdlifrcan production and that the concept of
emotional labour reproduces the boundaries of tiigigs of capitalist production, limiting
political space of production to negotiations betweorganised labour and capital and to
moments of micro-resistance and micro-solidarityn @Ghe other hand, the triadic
conceptualisation of affective/immaterial labougpolitical production purports to show that
a revolutionary exodus from capital is immanentthe form of the transformation in the
organisation of work. All of these concepts have shme object — the transformation in the
organisation of work that has occurred since ardl8D — but argue from the perspective of
a different aspect of labour. The proponents ofthetie labour argue that the aesthetic

properties of bodies have new relevance as labowep the proponents of emotional labour

! Kristin Carls. ‘Affective Labour in Milanese Largxale Retailing: Labour Control and Employees’ igp
Strategies’Ephemerar:1 (2007). 48.

2 Michael A. LebowitzThe Socialist Alternative: Real Human Developm@xéw York: Monthly Review
Press, 2010). 16.

5



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

argue that the commercialisation of feeling is ati@@ aspect of the sociology of work, the
proponents of affective/immaterial labour}biopaldi production argue that the organisation
of work must necessarily give greater autonomy tokers because of transformations in

value production.

From my examination of the labour process of emarf@mms of labour in chapter four, my
reconfiguration of the concept of body work in ctempfive, and my reconfiguration of
Marx’s theory of alienation in chapter six, | arginat the essence of transformations in the
organisation of work is the reification of bodies kabour-power. Not simply bodies but
rather, more specifically, the political capacit@sbodies. As such, there are elements of
continuity and elements of change in the transftiona of the form of the exploitation of
labour-power. Political capacities of bodies arenfatively shaped within social, economic
and ideological environments. | argue, howevert #raergent forms of labour are at the
centre of a productive organism that is fundametatdhe constitution of these environments
and the formation of the subjects that create th&he alienation of bodies’ political
capacities is constituted by their coding as aspettvalue-producing labour-power within
the sphere of reproduction, by their commodificates labour-power in the wage-labour
exchange, as a result of their active deploymenhénproduction of the object of the labour
process, by their being rendered as the objecthef labour process, and through the
consumption of the cultural and ideological asp@ftsommodities produced by emergent
forms of labour. Alienation in emergent forms obdar is constituted by a twisting and
distortion of the political capacities of bodiestire image of the figure of exchange-value;
every moment of alienation has exchange-valuesatentre and as such the antagonism
between labour and capital is played out politicat the point of production and in the
sphere of reproduction. My empirically-informed dhetical analysis of emergent forms of
labour by means of an historical materialist method the theory of alienation makes an
important contribution to the resolution of the lgtiaal problems and contradictions that
pertain amidst the contemporary conceptual landgsofpabour. Most importantly, my thesis
resolves the binary demarcation that pertains hbmtwéhe politics proposed by the
contemporary conceptual landscape of emerging favmisbour, which on the one hand
implies the end of politics and on the other affirthe end of capitalism.

In my examination of the relationship between tingaaisational and the active forms of
labour, the production of the political environmertd the subjects who both inhabit and
create that environment, | continually find comyrdo the intentionalist understanding of

subjectivities that are often central to the liberad social constructionist contributions to the

6
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field of labour studies. As Lisa Adkins argues, dsiigations into these problematics
oftentimes invoke ‘a version of personhood...whicklessteps a consideration of how
personhood itself may be materially reconstitutimghe new economy. Specifically, when
people are discussed, they are assumed to beylangaintrol of and indeed to own their own
identities and bodie$.’My examination defines the processes that renusrview of the

Cartesian ‘irreducible intendedness’ of the subjewtard the object — the object also being
him or herself — as lacking in the critical tooéxjuired to offer a more full account of the

production of political subjects and the politieald ideological environment.

0.2. Periods of capitalism

One of the precepts that underpins my study isdibe that capitalism is a distinctive mode of
production that can be further distinguished bgéhphases. The periodisation of capitalism is
by no means a unique or contentious standpoiig; rtonetheless, indicative of a rich stream
of contending characterisations of how capitalispperates and the sort of political
environment it creates. Capitalism is usually p#ised by the terms ldissez-faire
capitalism’, ‘monopoly capitalism’, or cognates ribaf, and a variety of terms that describe
its third phasé.My focus is this third phase. Daniel Bell's exaation of the transition from
monopoly capitalism to the post-industrial societyvell-travelled! Christian Marazzi argues
that ‘what has happened in these last 30 yearsvisritable metamorphosis of production
processes of...surplus-valueSome talk of the increasingly relevance of the tional and
embodied capacities of workérsOthers propose a ‘Cognitive Capitalism’ and nevd an
revolutionary class-compositions, arguing that fiesiod of capitalism is an organisation of
value-production that is on the verge of collagdardt and Negri speak of ‘Empire’ and the
‘Multitude’, Paulo Virno of a ‘post-Fordist sembleai and of ‘exodus’, and Nick Dyer-

Witheford of high-technology capitalism and of N&wcial Movements as ‘species-being

! Lisa Adkins. ‘The New Economy, Property and Pehsaul’, Theory, Culture & Societ®2:1 (2005). 112.

2 Gayatri Chakravorty Spivak. ‘Scattered Speculation the Question of Value’, In Other Worlds: Essays in
Cultural Politics (New York: Routledge, 2006). 212.

3 Ben Fine and Lawrence HarrRereading Capita{London: Macmillan, 1979). 119.

4 Daniel Bell.The Coming of Post-Industrial Society: A Ventur&atial ForecastingiNew York: Basic Books,
1999).

5 Christian MarazziThe Violence of Financial Capitalisritl.os Angeles: Semiotext(e), 2011). 48.

6 Arlie Russell HochschildThe Managed Heart: Commercialization of Human Fegl{Berkeley: The
University of California Press, 2003).; Chris Wanstyet al. ‘Aesthetic Labour in Interactive Service Work:
Some Case Study Evidence from the “New Glasgdwe Service Industries Journ20:3 (2000). 1-18.; Carol
Wolkowitz. Bodies at Work(London: Sage, 2006).



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

movements? Others challenge these revolutionary formulati@®iszia Federici and George
Caffentzis argue respectively that the cognitiveitedism theorists’ focus on the knowledge
worker hides ‘the continuing exploitations of worsemnpaid domestic labour’ and of
agricultural and manufacturing labcuMy key argument throughout this thesis is thatewh
viewed from the perspective of the political, thenral aspect of this change — the locus of
the political character of the transition from mpoly capital to this contemporary
configuration — is labour. | engage in this debated directly challenge the abstract
conceptual constellation of concrete forms of emetdabour and the various theories on the

politics of contemporary capitalism that emergerfrio.

As such, my engagement with the periodisation pftaism opens up a series of theoretical
and conceptual tools with which to engage the hisibabsences in Marx’s theory to the
contemporary political economy. | engage in theseates in three ways. First, | examine the
concepts of aesthetic labour, emotional labour, @#redcognitive capitalism approaches to
affective labour, immaterial labour and biopolitigaoduction. | examine these approaches
through the method of immanent critique, identi§yrontradictions and confluences with the
aim of characterising the purported politics thalioflv from their formulations. Second,

following this series of conceptual and philosophianalyses, | engage in an empirically-
informed theoretical approach to the labour proa#semerging forms of labour. Third, I

reconfigure the conceptual analysis of the polibésemergent forms of labour using the
method of dialectical abstraction and the theoryali#nation with the aim to uncover the

political relations that extend from and to thesedk of labour processes. Through these
methods and analyses | challenge Bell's liberaleamd its reincarnation in the conceptual
structure of aesthetic labour, | challenge therirgksation of the capitalistic framing of the

politics of production within the structure of enwotal labour, and | challenge the optimism
of the cognitive capitalism theorists. In doing ksaraw upon key aspects of Federici's
research on reproduction, theories of the capitédisour process, research on the body in

capitalism, as well as other Marxist and femingtr@aches to the political economy of work.

1 Jan Moullier BoutangCognitive CapitalismTr. Ed Emery. (Cambridge: Polity Press, 201i¥jchael Hardt
and Antonio NegriEmpire (Cambridge, MA: Harvard University Press, 2000)ichdel Hardt and Antonio
Negri. Multitude: War and Democracy in the Age of Emp{teandon: Penguin, 2005).; Paulo Virno. ‘Post-
Fordist SemblanceSubStanc86:1 (2007): 42-46.; Paulo Virno. ‘Virtuosity aiRévolution: The Political
Theory of Exodus’ in Paulo Virno and Michael Hafdtls).Radical Thought in Italy: A Potential Politics.
(Minneapolis: University of Minnesota Press, 199Bick Dyer-Witheford.Cyber-Marx: Cycles and circuits of
struggle in high-technology capitalisifUrbana, IL: University of lllinois Press, 1999\ick Dyer-Witheford.
1844/2004/2044: The Return of Species BeiHggstorical Materialism12:4 (2004). 11.

2 Silvia Federici. ‘On Affective Labor’, in Michaé\. Peters and Ergin Bulut (edSpgnitive Capitalism,
Education and Digital Labo(New York: Peter Lang, 2011). 58.; George CaffentA Critique of Cognitive
Capitalism’ inLetters of Blood and Fire: Work, Machines, and @resis of Capitalism(Oakland, CA: PM
Press, 2013). 122.
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My thesis is constituted by a fundamental re-tmgkiof the characterisation of the

contemporary landscape of labour and the polities &re purported to be attendant to it.

0.3. The Politics of Work

My problematic is significant to politics becauserwis immediately political. Work, of any
kind, in any society, engages forms of social coaip@n. Work is the fundamental aspect of
social and of biological life. Biological life isustained by work because it is dependent upon
the use-values that work produces. To find a ticherwhumans did not rely on work to live
would require us to travel back to perhaps oveilkom years into the past and across several
distinct sub-categories of the homo geh¥8ork does not simply require social cooperation
at the point of production but produces generamiof social cooperation that are bound
together with questions such as who works and vdes shot, who does which forms of work
and who does others, how the values produced bk wa distributed, who decides what
work is done and how it is done, and who controésdbjects upon which work is carried out.
As such, work is always bound together with powmsat eenders subjects, to use Ranciére’s
formulation, as party to or a non-part of the pcidit life of a given society.As far as we
know, all historical forms of work, throughout eattibal societies, in slave-based economies
such as those of Ancient Greece, Persia, and Efgyrdal societies in Northern Europe and
East Asia and in labour under capitalism have lweastituted amidst historically-determined
practices of domination, subordination, consentd aesistance. The organisation of
production and the construction of political appasas persist alongside one another;
economics and politics are not separate but aneitg within which historically-determined
practices collide with one another; economic pogwiudes subjects from political space and
political power is deployed to produce and repredeconomic power. The economic system
of production reproduces political systems of mgstnd servitude that are reflected in the
organisation of economy. This relation is not agebtaic formula that brings the symbols of
economic domination and political domination intenpinction. This relation is not
prefigured but is the object of the analysis. Mgnas to examine the relation between the
qualitative character of the domination of the wagethe contemporary conjunction of

capitalism, how the qualities of this domination tempellates political subjects

! Thomas Plummer. ‘Flaked Stones and Old BonespBioal and Cultural Evolution at the Dawn of
Technology’,Yearbook of Physical Anthropology: (2004). 125-126.
2 Jacques Ranciére. ‘Ten Theses on Politidsgory & Even6:3 (2001).
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demographically and in terms of the form of thedlifocal subjectivities, and ultimately to

define the emerging politics of alienation.

Work in capitalism is, contrary to popular percepti not simply what we do in between
those hours lost from life when we clock-in andckl@ut. Work is what we do when we
interact with the world and work is central to lifEhis is a bold statement, controversial to
many who regard work as an unwelcome interruptiaidat spells of life; the idea of work as
a painful drudge, as something Waveto do in between living our lives, is common in
liberal approaches and their progenitors and avéng edges of anticapitalist critique in the
Zerowork elements adperaisma" One of the things this thesis does is demonsthatiethis
view of work emerges from an ahistorical reflectioh the capitalist organisation of
production upon the politics of work and renderattheflection as a fixed, eternal and
immutable representation of the relationship betwssople, the work they do, and the world
itself. If we were to take labour under capitaliasia reflection of the dimensions of work
then it is no surprise the abolition of work is fhaitical goal of many. But the dimensions of
work are not reducible to its apparent contoursearghpitalism. To address this fallacy, |
follow in the historical materialist tradition amdake a distinction between work and labour. |
argue that to understand the politics of work itvital to make a distinction between the
concrete activity that constitutes interaction vitie world and the particular, historical mode
of the organisation of this activity. Under capgad, it is labour, not work, that we do in

return for the wage upon which our lives are sceteent.

Work is political because the way we work and wihatproduce give both form and content
to life. As Francis Green argues, ‘work itself isnajor and defining part of most people’s
lives. It takes up a large proportion of their tiorethis earth and profoundly moulds their life
experiences” What we produce through work is not simply thing&rk produces social
relations and ultimately produces the subjectshtiraan bodies, who do the work, the bodies
who consume and desire, and it produces and shkiesee itself. Work is political because it
is the life of the species; work is the basis dhdaiological and social existence and, as such,
the organisation of work is the cornerstone of dnganisation of social life. To invert this
statement and view it from the perspective of tblktipal rather than the perspective of work,

power, consumption, culture, and everyday life faredamental to political life; all of these

1] argue that this is fundamentally a Mercantiigw of work that has been reproduced in anticéipitaritique.
On the Mercantilists see David A. Spenddre Political Economy of WarklLondon: Routledge, 2009). 10-13.
For an example of theperaistapolitics of Zerowork see Franco “Bifo” Berardirecarious Rhapsody:
Semiocapitalism and the pathologies of the podtalpeneration(London: Minor Compositions, 2009). 25.

2 Francis Green cf. Linda McDowelWorking Bodies: Interactive Service Employment Ataitkplace
Identities.(Oxford: Wiley-Blackwell, 2009). 4.
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intrinsically connected modes of social cooperatioh political Being, are brought into
relation with one another within the organisatidnwerk in all societies, albeit in some
societies more than others. | argue, thereford, gbatical life in work is reflected in and
connected to political life in general because wisrla site of the production of subjectivity.
To view the intrinsic political character of wonkom another vantage point, ‘if capital cannot
be understood as external to labour’, as John KWajoposits, ‘it cannot be understood as
something economid. This thesis therefore addresses itself to thelpnolidentified by Paul
Thompson and Chris Smith, that ‘distinctions abmoments in political economy (exchange,
production, circulation, realisation) have beert lmssubordinated to a general focus on the
labour process as work organisatiémargue further that these distinctions betweemenats

in political economy must be brought back to beahow the politics of the labour process is
characterised. Work makes us who we are; what wamdbhow we do it is a process of
formatively shaping the qualitative character of palitical subjectivity and shapes our very

bodies.

But work does not simply make us who we are; ipglsathe subjects that occupy and create
the world. As Ana C. Dinerstein and Michael Neargue, ‘capitalist work is not sanctioned
by society, but society is sanctioned by capitaligirk.”® This thesis examines this
relationship between work and society politicalilyyestigating the transformations in the
ways we work, the ways we live, and who we arexdngine how, to take this concept
uncritically for the moment, “capitalist work” sammns society, | investigate the character of
this society, and identify the points of resistannd subversion against capitalist power. This
idea of “sanctioning” is, nonetheless, not a cldmat the time spent on production is a
totalising force that determines subjectivity. O tcontrary, the character, dimensions and
counterpoints of this “force” are the object of @alysis. But my thesis does begin from a
claim that work is such a fundamental feature dfiety — in terms of magnitude and of
quality — that it intersects with all the spherdslite that we regard as influential in the
shaping of our selves. We all work, whether thatknie paid labour or it is interaction with
the objective world with the aim of producing a wsdéue. We all consume things that are
produced by work. It is within this context thaetthesis explores and uncovers the ways by

which relatively recent changes in forms of the itdigt organisation of work have

1 John Holloway. ‘In the Beginning Was the ScreamiNerner Bonefeld (ed.Revolutionary Writing:
Common SensEssays in Post-Political Politic§New York: Autonomedia, 2003). 19.

2 Paul Thompson and Chris Smith. ‘Labour Power aaldur Process: Contesting the Marginality of the
Sociology of Work’,Sociology43:5 (2009). 923.

3 Ana C. Dinerstein and Michael Neary. ‘From HerdJtopia: Finding Inspiration for the Labour Debaite’
Ana C. Dinerstein and Michael Neary (ed&)e Labour Debate: An Investigation into the Theammyg Reality of
Capitalist Work (Aldershot: Ashgate, 2001). 10.
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determined and have been determined by changbs indy we live, how those changes have
altered the ways we relate to our own bodies aridddoodies of others, and, ultimately, how
these transformations bear upon the political gnoblof freedom. As such, this thesis
contributes to the ‘project of developing a pohtieconomy of the working class [that]
involves not merely adding labour on to an existimgoretical framework but on integrating

labour into the whole!’

My key contribution to knowledge is that the pal#i problem of emergent forms of labour in
the contemporary conjunction of capitalism is tih&t properties by which bodies are political
and capable of praxis are becoming central to thdyztion of the object and this object is
not simply inanimate nature but is human bodiesséah, there are continuous elements of
social organisation operating in this relationdhip there is also flux — the key aspects of this
flux are the annexation of the modes by which ®diee formatively shaped and how they
are brought directly into the capitalist labour gess. As such, the very capacities by which
political subjects can mobilise resistance to datiam and subjugation are the very object of
domination and subjugation. The political capasitié bodies are under siege by the logic of
surplus-value; in work, in consumption and leisuagd in reproduction. My analysis
demonstrates that the politics of emergent formaladur are, from the perspective of capital,
a struggle for the end of politics. This end ofippcd is not simply an internalisation of
capitalist norms of accumulation — the commodifaabf labour-power, the subordination of
reproduction to the labour-market, the productiérthe world as private property and the
production of those outside private property assidet politics; the commodification of the
political capacities of bodies is the process efititegration of the political subject within the
logic of surplus-value and outside the possibiityesistance. The politics of emergent forms
of labour, from the perspective of labour, are difor the exclusion of capitalist logic from
political space. As such, the politics of emergémms of labour are constituted by a
reconfiguration of the character of the structuaatagonism between labour and capital in
which nothing is certain, for which there is noetdbgy or logic of immanence that offers
assured visions of the future. This problem is ificgmt because everything, including Being,
is at stake; everything is caught in the contramiicbetween the end of politics and the end of
capitalism This is not an optimistic thesis butheat is one that aims to chart out the
challenges that must be surmounted to engage pitéilist praxis because the very capacities

and potentialities of bodies to engage in praxiBe-properties of bodies with which humans

! Leo Panitch and Sam Gindin. ‘Bringing the Worki@igss In: Michael Lebowitz’8eyond “Capital”,
Historical Materialism14:2 (2006). 119.
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express their Being as political Being — is theiaoform of the domination of labour by

capital.

0.4. The Politics of Alienation

My study into the politics of alienation is concedh with how economic organisation
produces and reproduces forms of domination andtgde. The theory of alienation is a
framework that uncovers processes of servitudedamaination, it is a means by which the
character and dimensions of this production oftpali space can be interrogated. | argue that
the theory of alienation enables a much neededroeinction of work — of the importance
and significance of wage-labour relations withie thechanisms that reproduce society and
political life — to the discipline of politics. Tisuthis thesis is significant politically because i
charts out how the politics of work is produced &wav its character shapes the character of
politics. As such, this is not a thesis that takes peopliénation from political participation
as its focal or starting point; rather it implidst this type or appearance of alienation is a
symptom of a much more fundamental process of thdyation of politics as police, to use
Ranciére’s formulation again, that proceeds from dhienation of labour.Alienation is not
(simply) a state of separation from the institusiasf political life, nor is it a psychological
disorder, but rather is a process by which the dygblitical life, and the life of the human
subject and of the species, is distorted, twisted| appropriated as private property forms.
Alienation is a nexus of political economic meclsamé that reproduce the capitalist mode of

production and its character of domination.

The theory of alienation is fundamental to Marx'jpct to lay bare the effects of the
capitalist organisation of work upon life itselfliédnation is not the only theory or conceptual
matrix deployed by Marx with this aim and, as sutldo not argue that his theory of
alienation displaces his theories of surplus-vatueexploitation. Rather, | argue that his
theory of alienation takes the same object ashéeries of surplus-value and exploitation but
examines it from a different vantage point. Phifgsoally, with this approach | argue
contrary to Louis Althusser’s attempt to amputatari¥s pre-1848 works from Marxism. As
Guido Sarosta argues, ‘the debate over the exmstehaontinuity between Marx’s early
critique of alienated labour in the Paris Manudsrignd his mature writings such as Capital

and the Grundrisse has been settled both from @dtieal and textual point of view. The

1 Ranciére ‘Ten Theses on Politics’
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existence of an inner unity underlying the diffdrg@mases of Marx’s intellectual project

seems to be now part of the “ABC of Marxism.”

| have chosen to focus the attention of this coptaary investigation into work by using this
theory because the character of the relationshiywdsan the worker and the object is at the
centre of alienation theories. It is from the clogga of this relation from which all other
aspects of the theory emerge. A key charactergdtiemergent forms of labour is that an
alteration in the character of the object of woskat their centre. It is therefore timely to
deploy alienation theory in an attempt to uncoveteptially important characteristics of the
power apparatus that emerges from the capitalgarosation of the labour process in these
forms of production that apparently predominat¢hie westernised, post-industrial times and

spaces.

| demonstrate that the politics of alienation ineegent forms of labour opens up an important
and significant perspective on ideas about thectiral antagonism between labour and
capital. | find that alienation in emergent fornidabour has a particularly political character
that goes beyond Marx’s positive theory that theareeipation of the worker from alienation
is the political form of the emancipation from gie property. Alienation appears as a
foreclosing on the political project of dealienatibecause the capacities and potentialities of
bodies by which emancipation is to proceed are &brraly shaped in the figure of value.
Alienation in emergent forms of labour pertainsnirthe political character of the embodied
capacities of labour-power. Alienation in emergiemims of labour is no longer a set of four
movements, albeit ones that pertain within an agfichl inner connection of the alienation
from the object, activity, species-being, and fellaumans. The human character of the
object of emergent forms of labour renders ali@matis a single movement of the alienation
of and from the human that is the object of emerfgmms of labour by means of alienated
activity that can only proceed on the basis of testing and distorting of the human
capacities that constitute the potential for spebieing. Alienation in emergent forms of
labour brings those factors that, in Marx’s theang located outside the labour process into
the labour process and simultaneously draws thasefactors into a closer relation to one
another. This is not to say that these relationsndb ontologically entail one another in
Marx’s theory of alienated labour, but rather tthet temporal and spatial dimensions of these
factors of alienation are brought into congruencdth wne another as a consequence of the

alienated unity between production and reproductivat attends transformations in the

! Guido Sarosta. ‘Editorial Introduction: Rethinkilarx's Mature Social TheoryHlistorical Materialism12:3
(2004). 44.
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organisation of production. As such, emergent fowhdabour bring those capacities by
which workers are to emancipate themselves fronttalagirectly into confrontation with

capital at the point of production. My study of thelitics of alienation is an interrogation of
the dynamics of the contradiction between the fosieg on the revolutionary potential of
the indeterminacy of labour-power and the frontstsfiggle that emergent forms of labour

create.

0.5. Summary of Chapters

| open my investigation with an examination aneiiptetation of the theory and method that
underpins it. | engage in an historical examinatadnthe development of Marx’s critical
method, his dialectical method, and his ontologit&ory, highlighting how | deploy
particular aspects of the theory and method in mgurent. | argue that the theory of
alienation stands at the centre of Marx’s work &maplore how it connects to his political

economy and theory of value.

In chapter two | examine the conceptual field ofeegent forms of labour, deploying the
method of immanent critique. | begin this examioatwith an introduction to the historical
study of work by discussing the distinction betwesork and labour, connecting my
examination to the historical materialist methodsaissed in chapter one. | then analyse the
key features of Arlie Russell Hochschild’s concebtemotional labour, the concept of
aesthetic labour, and the development of Mauriapziarato’s concept of immaterial labour. |
draw out the confluences and contradictions betvaaghwithin these conceptions of labour
in the contemporary conjunction of capitalism antéiirogate the politics that each of these

concepts propose.

In chapter three | continue the examination of tlesoon the politics and political economy
of work that emerge from the concept of immatdabbur by engaging the contributions of a
loosely connected school of Autonomist Marxist® posteperaisti | examine the ways in

which they have reconfigured Marx’s critique of iioal economy such that it engages with
the organisation of labour in the contemporary phak so-called cognitive capitalism. |

examine the inter-relations between their key cptg;eheir epistemological principles, and
their connection to Marx’s critique of labour thghuthe prism of how they reconfigure the

theory of alienated labour.
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In chapter four | continue this critical engagemaenvith the contemporary conceptual

landscape of labour through a theoretical analysthe labour process under capitalism. This
discussion introduces an examination of the lalpoocess of two concrete forms of emergent
labour; call centre work and the work of advergsereatives. It indicates that the body is
central to the problematic of autonomy and antiedigt praxis because it is the body itself

that is the object and the instrument of the lalpyacess of emergent forms of labour.

In chapter five | critically engage with theoriekthe body at work and from this critique |
configure a materialist and dialectical conceptbotly work. This conception captures the
historical continuity and flux of the organisatiohthe exploitation of bodies and charts-out
the reciprocal relationality between processes h&f production of the body in work,

production and reproduction.

In the final chapter, | reconfigure a specificaliarxist theory of alienation that focuses on
how bodies’ political capacities are made into tigects and instruments of the labour
process in emergent forms of labour. | argue thatlabour process of emergent forms of
labour constitute an apparatus that connects therep of production and reproduction as an
alienated unity and examine the political charaotaihese determinations. Finally, | discuss
how the dimensions of the alienation of labour hgson the form of the social domination of

capital and upon the potential for praxis in thatemporary political economy of work.

| conclude with a summary of the thesis and itstrdountion, a discussion of the political
landscape that proceeds from the alienation ofdsdbdiapacities and potentialities and note

some of the areas for future research that emeogehy analysis.
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Chapter One. Theory and Method:
Critique, Dialectical Abstraction, and

Marx’s Theory of Alienation.

“Marx’s words are like bats: one can
see in them both birds and mice.”

Vilfredo Paretd

1.1. The Inner Connections of Immanent Critique, Dalectical Abstraction, and Historical

Materialist Ontology

The politics attendant to changes in the orgamsatf labour can be more fully understood by
means of an inner-related method of immanent adticempirical analysis, and dialectical
abstraction. In my examination of the contempotangscape of labour | bring the method of
immanent critique to bear on concepts and thedtinegsaddress themselves to apparent changes
in both the organisation and the concrete formswafje-labour in this conjunction of
capitalism. In chapter two | deploy this methodam examination of the concepts of aesthetic
labour, affective labour, emotional labour, and iatemial labour. These concepts are used to
describe and demarcate what are purportedly “nenh$ of labour, unique to a specifically
post-modern/post-industrial economy. | use the ta&gmergent forms of labour” to describe
these forms of work in their concreteness, distirmi my specific use of conceptual terms to
describe the theoretical products — the “abstrimths — that have emerged from the study of
emergent forms of labour. From this process of imen& critique of these abstract concepts of
labour, a series of internal contradictions emekfiest urgently, a need to focus more carefully
and specifically on the contradictions of pogeraismotheoretical systems emerges as a
consequence of their generalising aspect and tlhhed@sedness of their theories within a theory
of capital. | undertake the critique of pagieraismoin chapter three. As such, the form of
immanent critique begins with a concern for thesiinal contradictions of these concepts of
labour and the contradictions that pertain betwem in chapter two, to a concern with the

contradictions that emerge from the poperaismocharacterisation of the politics of work in

L Vilfredo ParetoLes Systemes socialistes,(Raris, 1902). 332. Cf. Bertell Ollmaalienation: Marx’s
conception of man in capitalist society, Secondi@di(Cambridge: Cambridge University Press, 1976). 3.
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chapter three. The terrain of critique shifts toeaamination of the effects of pagperaismo
epistemological assumptions upon their key conc¢dptsr analyses and their conclusions. |
navigate this terrain with an examination of pogeraistiunderstandings of alienation and the
effect of these understandings on the key conagftseir theoretical matrix; namely, general
intellect and autonomy. In this way the latter pawt chapter three situates pogeraismo

theories within the Marxist tradition and bringgique to bear on their internal contradictions.

By chapter four, ‘Labour Processes and IndeterraiBaidies’, the focal point of the critique is
turned to how these theories on labour in conteanyocapitalism can be seen to address, or
not, the concrete conditions of their object ofdgturhis positive critique proceeds through an
analysis of the labour process of two forms of labthat utilise the affective, aesthetic,
emotional, cognitive and communicative capacitieshe worker: the work of advertising
‘creative’ workers and that of front-line call cemtworkers. It is important to state here that
these examinations proceed as illustrations of $oofmlabour that bear the key characteristics
that are highlighted in the conceptual field of tomtemporary landscape of labour and not as
a form of generalisation; | am not arguing thatstheoncrete forms of work are the same as
other concrete forms of emergent labour. Rathet tmportant elements of the political
economy of emergent forms of labour can be seemoak here. As such, they provide an
empirical focal point from which | can investigdtee production of politics in forms of labour

that utilise these embodied capacities of workers.

Finally, the thesis directly deploys the methoddddlectical abstraction on two objects of
study. Following from the key conclusion of chapteur — that the political capacities and
potentialities of bodies are utilised in forms abbur that exploit the affective, aesthetic,
emotional, cognitive and communicative capacitieshe worker — chapter five produces a
dialectical concept of ‘body work’ in order to fodr illuminate the political economic relations
of emergent forms of labour. In doing so, the asialyorings the concepts of aesthetic and
emotional labour more explicitly back into view. &tter six deploys the dialectical method of
abstraction in an examination of the question @nation and the production of politics in the

contemporary conjunction of capitalism.

This process raises a number of methodologicalimeapents that should be set out before the
enquiry begins. In this chapter | illustrate theamdcteristics of the method of immanent
critique, a project which in turn requires a disgan of its intellectual history. | discuss some
key features of Marx’s method of abstraction asdcidnnection to enquiries into the relation
between politics and production. This discussiomethod concludes with an argument that

labour is the nucleus of Marx’s theoretical syseamd his analysis; the critique of labour is the
18
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essence of Marx’s political economy. As such, uar@ the final section of this chapter that to
discard the theory of alienation is to abandonadimrnerstone of the critique of capitalism in
both a negative and positive sense. To put thigatisstatement in concrete historical terms,
the failure to emancipate the workers, as notedVlayx in the epigraph | chose for the
introduction to this work, is exactly the failuré all forms of so-called “actually existing
socialism”. As Erich Fromm notes, ‘Marx's philosg@dh one of protest; it is a protest imbued
with faith in man, in his capacity to liberate higlfs and to realise his potentialiti€slt is
these twin notions of protest and the capacitidsuofianity that are the essence of my analysis
of labour in the contemporary conjunction of cdta. My interpretation of Marx thus
proceeds from a prioritisation of “labour”, of theorking class as the marginalised political
subjects of capitalist societies, and therein pedseas a thesis on bringing the working class
back in to politics as a challenge to liberal ustimdings of the dimensions of political space
and liberal characterisations of the political fiimigs of capitalism. Attendant to this same aim
to locate and examine political subjectivity in t@ntemporary conjunction of capitalism, my
negative critique connects to three Marxist apgneado the political economy of work. My
examination seeks to highlight the subjects that @vsent from structuralist accounts of
capitalist production and is brought to bear on ti#leologies that follow from Althusserian
economic determinism. Second, my analysis demdastrthat there are fields in critical
studies in Marxism that produce the same teleoldmyy, from the opposite side. Whereas
Althusser produces an objective determinism — thstjon that the supersession of capitalism
results from the inevitable structural overdetemations produced by the capitalist organisation
of production — the pogiperaisti produce a subjective determinism — the positioat th
communism already exists in an elemental form beeahe worker is already autonomous
from capital and therefore a teleological ‘exodfrem capital is an immanent condition of
economic organisation in this period of capitaliginally, my critique is directed at the
reduction of “labour” to “production” that is comman regulation approaches to political
economy. | argue that, politically, the reductidnlabour to production brings to the fore the
very same absence of the essence of communismcinally existing socialisms” — this
essence being the emancipation of the workers -aarsdich is always in danger of producing
the same ‘Marx-in-caricature opposite’ that is elateristic of the Soviet “Five-Year Plan for
pig-iron production’ To address the lack in each of these approachagatitical economy

of work | draw upon elements of socialist humarastd Lukacsian readings of Marx,

particularly Bertell Ollman and Istvan Mészarosaddcterisations of Marx’s method and the

! Erich FrommMarx’s Concept of Man(London: Continuum, 2004). vi.
2 Paul PaolucciMarx and the Politics of AbstractioflLeiden: Brill, 2011). 1.
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Frankfurt School’s approach to subject formatiotabe capitalism. In this synthesis | also seek
to resolve the structuralist critique of socialiBumanism, namely the error of an
‘anthropological interpretation of Mar%.As such, my critique does not seek to oblitertge i
objects but rather aims for a critical examinateomd an attendant resolution of absences,
contradiction, and incongruency within and betwedstract characterisations and concrete
conditions. Nonetheless, my critique also proceetisn an understanding of the impossibility
of this project to resolve the abstract and thecoste; as George E. McCarthy argues, ‘the
concrete subject...cannot be completely captured byjitigal science for the two realms of
thought and history can never be synthesized irtiglaer unity.2 My approach also proceeds
on the basis of Adorno’s insight, as noted by JBérnstein, that ‘the division of labour
between disciplines such as sociology, philosopistory and psychology is not contained in
or dictated by their material, but has been foresedhem from the outsidé.As such, | reject
the separation between philosophy and the sodehses and, in-keeping with my dialectical

approach, regard these divisions as vantage paitdésthe same concrete totality.

Before | begin my discussion of each of these daspg#ahe method it is important to highlight
that the process of immanent critique/empiricallsis/dialectical abstraction is exactly that —
a process. These methodological operations arectaspé one intrinsically connected and
inherently related method. Throughout this disausdi clarify how in Marx’s method the
process of immanent critique, empirical analysigledtical abstraction and the development of
his ontology proceed alongside one another. Theciples of immanent critique emerge from
the production of a materialist dialectic methotle tfundamental characteristics of the
materialist dialectic proceed from the processmimanent critique; immanent critique and
dialectical abstraction are always connected toiecapanalysis: Marx’s ontology is produced
by these methods and the ontology determines the fof these methods. As well as
describing the method of the thesis, a key aimhif tliscussion is to demonstrate that the
validity and rigour of these seemingly circular ggdures originates in the fact of political
economy that ‘determinants’ do not stand ‘compieiatlependent of what is determinéd.’
With this in mind, because Marx’s ontology can bersto emerge from the recursive manner
in which the method is developed, this chapteitnsctured so as to illustrate this emergence

and ontology will be discussed last.

! Louis AlthusserFor Marx. Tr. Ben Brewster. (London: Verso, 2005). 155-6.

2 George E. McCarthyMarx’s Critique of Science and Positivism: The Metblogical Foundations of Political
Economy (Dordrecht: Kluwer Academic Publishers, 1988)7.

3 Theodor W. Adorno. Cf. J.M. Bernstein. Introduatim The Culture Industry: Selected essays on massreultu
(London: Routledge Classics, 2001). 2-3.

4 Diane Elson. ‘The Value Theory of Labour’ in DiaBkson (ed.Value: The Representation of Labour in
Capitalism London: CSE Books, 1979). 139.
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The method of the thesis proceeds by way of anprgtation of Marx’s thought. The thesis
adopts Marx’s categories and the sequence and miso& of his methods of enquiry with
Marx’s central problematic in mind: the critique cédpitalism. Notwithstanding, it does so
without claiming that this is the definitive integbation of Marx. | have no desire to engage in
debates regarding the interpretation of Marx’sgefthough | recognise that it is impossible to
avoid engaging innterpretationitself; | set out an approach to my own problemaitn the
basis of an immanent critique of Marx, an immanaittque of research in Marxism and an
immanent critique of the problematic itself thatgages with liberal and social democratic
approaches. | bring my interpretation of Marx’salagly, method, concepts and categories to
bear on the concrete problematic of the produadiopolitics in emergent forms of labour and
of course the character of my interpretation i®imfed by my problematic. As such | would
hope that the question of rigour should be brouglitear on the concrete analysis, rather than
the correctitude of the representation of Marxtloe cogency of the approach rather than the
devotion to the text. As noted above, my approagages with a number of streams of inquiry
in critical research in Marxism and other epistergatal approaches and as such | have also
attempted to avoid too much fidelity to any onetaking an open and critical approach to
elements of dogma and transcendence that can benprevhile also being sympathetic to the
problems of incommensurability that can attend ltital approaches. Further to this
question, the thesis argues that Marx requiressi@viin two important ways. Firstly, Marx
requires revision because history has proceedesl.ofdlanisation of the labour is neither the
same as in the ¥Y9century nor, as | will argue in chapter three, hasorganisational form
developed in the way that Marx thought it wouldc@wdly, Marx made some important errors
in his analysis of capitalism that must be addmksdmportantly, although Marx offers
elements toward a more full reading, | will argnechapter five that his representation of the
reproduction of labour-power is not expansive emouwdjtimately, | argue that Marx’s theory
of alienation must be reconfigured in order to eeflthe concrete transformations in the
organisation of production in the so-called postuistrial economy. | argue that this revision of
Marx is entirely cognate with Marx’s method and aigological theory. Therefore, by way of
this method, the thesis also adapts Marx’s categand does so through a critical analysis of

the concrete conditions of labour in the contempocanjunction of capitalism.
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1.2. Immanent critique

Immanent critique is the methodological startingnpan the historical materialist project of
understanding the social, political, economic antiucal conditions of the world.There is a
political content to the method of immanent crigginat is immediate; as Robert J. Antonio
states, ‘immanent critique is a means of detedtiegsocietal conditions which offer the most
determinate possibilities for emancipatory soclarge.? Immanent critique is not simply a
method to interrogate apparent descriptions ofubied, examine theories about the world, and
deconstruct ideas about the world to reveal themmonent parts and relations thereby
exposing contradictions therein; immanent crititggia method for critically engaging with the
political, social, cultural and economic structufesocieties. Immanent critique proceeds on
the basis of the lack that is at the centre of Naindictment that ‘the philosophers have only
interpretedthe world, in various ways; the point, howeverdghangeit.’® The interrogation

of concrete social structures proceattsngsidethis theoretical critique, as an intrinsic part of
it. Immanent critique is the method of critical ¢ing and the goal of critical theory is to reveal
opportunities for the realisation of freedom. Thissocation of “freedom” immediately
presents a conceptual hook on which to hang thbadetogical coat. An important feature of
immanent critique is its concern with examining hml#as about the world — ideas such as
“freedom” — are articulated. Immanent critique isnathod with which to understand whose
interests are served by the particular framingushsideas and it is a method with which such
essentially anthropological ideas as these carphsidered and framed within an ontological
framework that accounts for humanity as a partaitire within history. The consequence of
such a framing, as the intellectual history oficait theory demonstrates, is a series of radical
reconfigurations of the ideas that emerged fror? 48d 19' century liberal, socialist and
anarchist thought and enquiry, for example, and dhalassical political economy. | discuss
why this is the case below, but for now it is enotg say that the method of immanent critique
is the first stage of a process by which what isltya incorrect or obfuscating about
representations of society, its politics and econpaan be revealed. It is the first stage of the
process by which hidden power relations that stinecsociety can be uncovered. | deploy this
method in order to identify where and how these grovelations are obscured or poorly

represented and to what, or whose, ends.

! Paul PaolucciMarx’s Scientific Dialectics: A Methodological Trése for a New CenturyLeiden: Brill,
2007). 108.

2 Robert J. Antonio. ‘lmmanent critique as the cofreritical theory: its origins and developmentdHagel,
Marx and contemporary thoughBtitish Journal of Sociolog$2:3 (1981). 330.

3 Karl Marx. ‘Theses on Feuerbach’ in Karl Marx dfiedrich EngelsSelected Work§Moscow: Progress
Publishers, 1980). 30. Emphasis in original.
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Immanent critique is also a method that is ablpramluce a thoroughgoing ontological theory
connected to the material world and dismissive rahdcendental explanations. Immanent
critique is a means to examine the historical cioon of societies and the processes of their
development from a critical perspective. It is sotprising therefore that immanent critique is
the first step of Marx’s method. But critical enguitself, Marx argues, begins from what he
calls the ‘immediate concrete’; that is, that whegbpears immediately before our eyes and
ears, perhaps producing something as simple agj@evaotion that “something is not quite
right here...” My own enquiry began here when, ahi&d, | had a feeling that it was strange
that | had friends who slept on a pillow-case(ilwith torn-up rags and had few carpets in
their houses. | came to think that there was somgtvrong about opening the fridge to see
only a tub of margarine, an onion and half a |dabr@ad. | found it strange that everybody |

knew would hide from the “lecky man” when he careocking, would cash post-dated
cheques with the milkman, and would be fraughthat meed to buy new shoes for their
children! This life seemed at odds with the life that | saspresented on TV, in the
newspapers and in books, and at odds with théh#el saw when | went beyond the boundary
of my estate. Life never seemed to be presented fhe perspective of the working class; it
was as though the working class did not exist exicefhe working class and their experience
of their own existence. When a representation efwlarking class did exist outside of itself,
they were people who went on strike and got clubdbetrigades of policemen, or they were
“youths” who threw petrol-bombs, burned cars oud got clubbed by brigades of policemen.
They were working “on the black”, they were “dotes”, “smackheads® It is clear to me that
all of these things are symptomatic of articulasiasf power that reproduce a structure of
political privilege that is contingent on the redu®f the political subjectivity of the working
class; in many ways this is the political originmy economic critique. | am a Marxist because

Marx allows us to view the world from the perspeetof the working class; he was the first to

1 “Lecky man” is the colloquial epithet for eithene of two forms of electricity-company worker. Qofehese
is employed to read domestic electricity metergréat number of people, including us, had “fidd|é&ugir
electricity meter, either through the drilling ofmall hole into the side of the meter through Whacstopper
could be inserted to prevent the rotation of théemeheel or by the installation of a loop of 10roable that
would by-pass the flow of electricity around thetemeThe introduction of digital machines has newdered
this first method obsolete, while the introductafritamper prevention systems" has rendered thensemore
difficult but not impossible. Should one be caughéwares by the arrival of the ‘lecky man, it wobklboth
difficult and dangerous to remove these quicklyugioso that a clean inspection could take placeefke
consumer incentives for the installation of “snmagters”, which track electricity consumption inlréae and
so make fiddled meters visible to suppliers, shalsg be noted. The other form of worker was a-debéctor.
They would be avoided for obvious reasons.

2| grew up in Liverpool in the 1980s and early ‘90&e Miners’ Strike, the Dockers’ Strike, ToxtéRiots,
Hillsborough, the “sus laws”, high unemploymentsatthe scourge of heroin, a generalised demaomisafithe
culture and politics of the working class and astasice to this demonisation were prominent matiféhe
period. Alan Bleasdale’s BBC pl&oys from the Blackstyfbne of the more widely-known elements of this
cultural resistance, is commonly regarded by thvase know of its subject matter as more of a docuargn
than a dramatic work.
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systematically look at the world from the vantagénp of the working class and it is primarily
Marxists who look at the world from this perspeetiBut before | venture further into these
discussions of dialectical abstractions of vantagt, it is important to take a step back and

examine the engagement of immanent critique witlasdand theories about the world.

Marx’s political economy is preceded by his immanentique of the works of Immanuel
Kant, G.W.F. Hegel, Ludwig Feuerbach and Pierrau@non. Paul Paolucci elucidates some of
the key principles of immanent critiqdi€zirst, immanent critique seeks out points in thesor
where things are explained by causes that areceadsnt and originate from sources outside
of the material world. The most well-known exampliethis aspect of critique is Marx’s
identification of the mysticism of Hegel's ‘Absotuidea’ as the subject of historysecond,
immanent critique highlights points at which idessout things are confused with things
themselves. This fallacy often occurs in tandemhweécourses to transcendent causes and
norms. This principle of critique will be broughd bear on Mario Tronti’s inversion of the
labour/capital antagonism in the conclusion of ¢baphree. Third, immanent critique
identifies the positing of eternal, immutable amdstorical laws. This principle is of particular
relevance to my examination of the field of enquimio the concept of body work in chapter
five. Fourth, it seeks to identify dogma; i.e., tthighich the author seeks to close off from
critigue with recourse to claims of its “obvioussé®r “commonsense”. In the field of the
political economy of work | have found that theadaf the “labour market” is often a key foil
in characterisations of this nature and is pardidyl relevant to the Strathclyde Group’s
concept of aesthetic labour. Fifth, when engagimgmmanent critique it is important to
‘distinguish between what a particular author sagsl what he believes he saysThese
principles of critique, | argue, are fundamentalthe project of retaining the merits of the
object of critique while nonetheless discarding tlst. This process of retaining the useful
aspects of the objects of critique while discardingir contradictory and illusory elements is
an important aspect to the development of my amalys should be noted that as well as
implying standards for the production of a rigormegative critique these principles also apply
to the production of a positive analysis. The keyngple that emerges from these
methodological notes, as Andrew Buchwalter argigghat ‘immanent critique evaluates

reality not with alien principles of rationality bwith those intrinsic to reality itself.’

! PaolucciMarx’s Scientific Dialecticd04

2 Karl Marx. ‘Critique of Hegel’s Doctrine of the &g’ in Karl Marx.Early Writings.Tr. Rodney Livingstone
(London: New Left Review, 1974). 57-198.

3 Marx cf. PaoluccMarx’s Scientific Dialectic404

4 Andrew Buchwalter. ‘Hegel, Marx, and the Concejpinamanent CritiqueJournal of the History of
Philosophy29:2 (1991). 254.
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It is this method, informed by these principlesthwwhich | approach the concepts and theories
that have been deployed to describe and explaingesain the organisation of labour and
attendant theories on the transformation of pgalitithus, | begin from a sceptical standpoint
and neither accept nor reject the concepts of @fscaesthetic, emotional, and immaterial
labour. Rather the thesis examines these conceyptstheeir attendant epistemological and
ontological assumptions in such a way as to idgngaps and contradictions in their
characterisations of the landscape of emergentutalio identify mystical or transcendent
explanations and places in the theory where idbasitathings have taken the place of the
actual, concrete conditions of the society thay theek to explain. | also highlight gaps and
contradictiondetweerthese concepts of labour; one of the things myysmabtemonstrates is
that the concrete objects of these concepts ofulaboe often the same or very similar. |
develop a positive critique on the basis of thigatee one; | identify cogent ideas about
emergent forms of labour in each of the conceptdabbur by resolving analytical and
theoretical contradictions and by means of a thealeempirical analysis of concrete kinds of
emergent forms of labour. As such, my critique peats in a way that is sympathetic toward

the integration of rigorous findings within thediranalysis.

Marx applies these principles to a critical anaysf Political Economy, specifically to the
works of James Mill, Adam Smith, David Ricardo adédan-Baptiste Say. The key
methodological tool that emerges from this critiqaed the most relevant to my analysis here,
is the idea of “standpoint”, which relates directty Marx’s working out of his ontology
throughout theParis ManuscriptsGerman Ideologylintroduction to the Critique of Political
Economy Contribution to the Critique of Political Econonayd Grundrisse This ontological
theory will be discussed in much greater lengtthm final section of this chapter, but suffice
to say that it is from this process of immanentigue that Marx discovers that Political
Economy views the world solely from the standpahtcapital, thereby creating a ‘twisting
and inverting’ representation of the process otdtification, which is the central relation of
production and the principal object of Political dBomy?! It is from the possibility of
standpoints from which knowledge is produced, arel gossibility for these standpoints to
present a twisted, inverted and distorted undedstgrof the world, that | move to examine the

dialectical method of abstraction.

! Karl Marx. Grundrisse: Foundations of the Critique of Poliié&conomy (London: Penguin, 1973). 831.
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1.3. The Dialectical Method of Abstraction
1.3.1. The Epistemology of Abstraction

Marx’s method of abstraction is a theoretico-comgabprocess by which he reconstructs the
unintelligible complexity of the “real concrete”.€i, the real world) into something sensible,
the “thought concrete”. Marx argues that everything that we seek to egplexplain or
discover, which we necessarily abstract into urifs understanding, pertains within a
relationship of ‘inner connexion’ (hereafter ‘innesnnection’y? As Paolucci argues, ‘reality
[is] a totality of connected partd.In this sense it is important to keep in mind tiet method

of dialectical abstraction gives form to the immaineritique, in addition to those principles
listed in the previous section of this chapter. Tiethod of dialectical abstraction informs the
method of immanent critique because it provideshastorical, conceptual and political
framework through which incongruence and partiatizn be illuminated and addressed. My
interpretation of the materialist dialectic alsog@eds with an eye to, what | regard as unfair,
characterisations of the method in some postmaosteapiproaches. | argue that the materialist
dialectic does not offer a series of Cartesiarhguhat emerge from a rigorous application of
the method on any given object. Rather, the digledfters the possibility for knowledge of the
concrete from a range of different perspectivediwita system that accounts for historical
development and the relation between the pastprbeent and the future. As Engels argues,
‘dialectical philosophy dissolves all conceptiorfsfinal, absolute truth, and of a final and
absolute [communist] state corresponding to it... Haj is final, absolute, sacretl.’
Furthermore, as Frederic Jameson notes, ‘evermpatt®d construct a model of capitalism will
be a mixture of success and failure: some featwrktde foregrounded, others neglected or
even misrepresented. Every representation is pattido critical research in Marxism is

except from this maxim, and most oftentimes it doaisclaim to be.

Marx refers to the world we live in as the ‘reahceete’. The real concrete refers to the world
in all its complexity, as reality in its functiorgn and indicates ‘the transitory character of
everything and in everythin§.According to Marx’s theory of representation thisrld cannot

I Marx cf. Bertell OllmarDance of the Dialectic: Steps in Marx's Meth@drbana, IL: University of Chicago
Press, 2003). 60.

2 Karl Marx. Capital, vol. I: A Critical Analysis of Capitalistroduction (London: Lawrence and Wishart,
2003). 28.

3 PaolucciMarx and the Politics of AbstractidsB

4 Frederick Engeld.udwig Feuerbach and the Outcome of Classical GerPiailosophy (London: Martin
Lawrence, no date). 22.

5 Frederic JamesoRepresentingapital A Commentary on Volume Qr{eondon: Verso, 2011). 6.

6 EngelsLudwig Feuerbacl22
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be known! But subjects do live in it and need to make safse even in order to go about
day-to-day living. To understand the world peomleus on the particular parts of the world
that are relevant and important at that partictilewe. To state a first justification of this
epistemological assumption then, the world is bmtimplex and in constant flux and as such
cannot be understood as a real concrete totalgyOWman puts it, ‘all thinking about reality
begins by breaking it down into manageable partStiis breaking down of reality into
manageable parts applies no less to crossing asafatl than it does to examining a labour
process, for example. In this sense, dialectictifies the kind of thinking and being in the
world as it operates at an immediate level — weetstdnd the world we live in by making
abstractions of it. In doing so we ‘make’, we péreeand are able to think about the ‘real
concrete’ by transforming it into an object of kdedge that is connected to spatial and
temporal dimensions of varying complexities tha similarly abstracted. Thus knowledge of
the real concrete world is knowledge of a worldnsfarmed; the method of dialectical
abstraction is a way to produce knowledge of theldvaithin the context of the world’'s
complex, transitory, contradictory relatednesssTorm of knowledge is what Marx calls the

‘thought concrete.’

Therewith we all always abstract from the real @ahd all knowledge is the result of various
processes of abstraction. Therefore, Marx’s mettfoabstraction is, in part, a product of his
critique of ‘faulty’ abstract constructions of tisrld. ‘Critique is a key notion in Marx’s early
writings,” David Walker states and, as discussetiezaMarx’s dialectical method emerges
from his immanent critique of Ludwig Feuerbach, M&trner, Pierre Proudhon, G.W.F.
Hegel, Adam Smith and David Ricaréi@he dialectical method of abstraction is a prochfct
this critique as much as it is a product of Marisvolutionary humanistic inversion’ of
Hegel’s dialectic$.To bring this argument regarding the centralitpb$traction to the process
of knowledge production to the methodological plahwill now examine the concrete and
more greatly perceptible features, what we migtit ttee mechanismsof Marx’s method of
abstraction. First, |1 explore the four senses witich Marx uses the term ‘abstraction’.
Second, | examine the inner relations of the dialaktmethod by discussing the importance of
Marx’'s term “Relation” to the understanding of Isigstem and method. Third, | examine the

! Louis Althusser. ‘FronCapital to Marx’s Philosophy’ in Louis Althusser and EtienBalibar Reading
Capital. Tr. Ben Brewster (London: Verso, 2009). 36-42.

2 OllimanDance of the Dialectié0

3 David Walker.Marx, Methodology and Science: Marx’s Science dities. (Aldershot: Ashgate, 2001). 45.
4 A. James Gregor ‘The Concept of Alienation in Btélosophy of Karl Marx’ in John Somerville & Howht .
Parsons (edsDialogues on the Philosophy of Marxis(iVestport, CT: Greenwood Press, 1974). 294.
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three modes of abstraction in Marx’s work — absitoas of historical generality, abstractions

of extension, and abstractions of vantage point.

1.3.2. Meanings of “Abstraction”

Marx uses the term ‘abstraction’ in four ways. Tiet is the one | have described at the
beginning of this section; to abstract is to sulsfithe world in thought and thereby make the
real concrete into an object of thought. In itsoset sense, abstractions are the result of this
process. Thus the term abstraction has both aaretla noun form; it is something that is done
and it is the product of what has been done. Tird gense in which Marx uses the term
abstraction is to describe objects of critique. Mases the term abstraction to describe ‘faulty’
constructs that are deployed as an explanatioeality and they can be faulty in three ways.
First, they are either too broad or too narrow &able to comprehend their problematic.
Second, an abstraction is faulty if it transpo$estheoretical results from abstractions in one
temporality to propel arguments that pertain toeottemporalities. Third, abstractions are
faulty when they only view relations from one persjive, or vantage poidtMarx uses the
term abstraction in a fourth way to indicate thegasses by which abstractions come to order
and shape understandings of the world; abstracpomsuce ideology and Marx uses the term
abstraction to describe ideology. It is worth gngtDllman at length to draw together this third

and fourth sense of Marx’s use of the term.

‘The isolated individual, man separated from bothure and
social conditions, is not only the preferred abstran [..] in
which bourgeois ideology treats human beings; soaterves as

its preferred vantage point for studying sociéty.

Marx uses the term abstraction in this fourth sensdescribe ‘the particular organisation of
elements in the real world that provides the objeainderpinnings’ for the deployment of the
faulty constructs of bourgeois ideology, i.e., astions in the third senselhus, Marx’s own
abstractions are those of the first and secondeséimsy are a systematic process of abstraction
that is coherent with the principles of immanentigque and they are the products of this
process of abstraction. As such, Marx’s abstrastiam@ intended tavoid the limitations and

one-dimensional understandings presented by abetiacin the third and fourth sense.

1 OllmanDance of the Dialecti61-2
2 OllmanDance of the Dialecti@03
3 OllimanDance of the Dialecti62
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Abstractions in the third sense are faulty in tewhsheir breadth, their connection to history
and their perspective. Abstraction in the fourthsgerefers to the world abstracted from its real
condition. Abstraction in this fourth sense indesathat the world is organised by means of the

obscuration of key elements of the world.

The aim of this thesis is to reveal some of thdsrored elements. | deploy Marx’s method of
abstraction because it bears two key featuresatigatentral to the examination of changes in
the organisation and form of labour in contempopitalism. The first of these key features
of Marx’s method of abstraction is that these ausibns ‘focus on and incorporate both
change and interaction’ whilst also integrating tawrous elements.Second, although each
singular process of abstraction is brought to hgmm a single conceptual unit an overriding
concern for inner connections between the instihgiand practices of a given society at
particular and general levels is intrinsic to thetlhod. As Ollman observes, in Marx’s method
‘reciprocal effect predominates and has logicabrity over causality? Dialectical abstraction

is a method by which the inner connection thatgiestwithout and between objects of inquiry
can be critically examined and traced out. Paoletserves that the result of this mode of
critical examination is the finding that ‘social ggtices, structures and their historical
development...entail each other in an ontologieaks.® Through this method my thesis aims
to specifically examine the consequences that volivom the condition that what is
inseparable in reality has been made to appearaepdhat the reciprocal relationality that
pertains between apparently separate objects afringg really a fundamental characteristic of
what these apparently separate objects are, andgihthe method of abstraction seeks to open
up new points of analysis from which the workings contemporary capitalism can be
characterised. To further interrogate the implmagi of these methodological justifications |

will now examine the inner relations between thed¢ihmodes of abstraction.

1.3.3. The Inner Relations of Modes of AbstractionMarx’s Method

Although the tripartite presentation of the modds Marx’s process of abstraction as
abstractions of extension, abstractions of histbgenerality, and abstractions of vantage point
implies a set of discrete, self-contained methogickl processes and similarly discrete, self-
contained theoretical products, this is not theecd$ie modes of abstraction can be set apart

from one another in this way so as to indicate s@parate important characteristics of the

I OllmanDance of the Dialectié3
2 OlimanAlienation131
8 PaolucciMarx and the Politics of Abstractids6
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results of the process of dialectical abstractiontbey are neither deployed in such a way that
they are separate from one another nor do theiaetatind forms that they illuminate exist
separately from other considerations. That is, astraction of extension will involve
abstractions of historical generality and of vaetagint; an abstraction of vantage point will
involve abstractions of extension and of historigeherality; an abstraction of historical
generality will involve abstractions of extensiomdaof vantage point. Also, any abstraction
will have relations that are not included withimtlspecific presentation of the abstraction as a
result of the ability of dialectical abstractiorts liring some relations more closely into view
while occluding others. And this is why Marx’s werdhust be understood as appearing like
bats; as Istvan Mészaros argues, ‘his key conagpisot be understood at all except in their
dialectical — and often apparently self-contradigte relatedness.’By presenting the method
as constituted by different modes | can bettesitate the how the method emphasises and
understates different relations in such a way asring what is at stake in the specified
problematic more clearly into view. Marx’s use bétterm “Relation” offers important insights
into the method of abstraction and into the ontglobhistorical materialism.

1.3.3.1. Relations

‘Marx conceives othingsas Relations? The common-sense view, proposed in the objects of
Marx’s critique, is that there are things and thare relations between them. That is, things
and relations are interdependent in charactergshare affected by other things, the character
of things can alter as a consequence of theirioektiips with other things — other things can
cause an effect on the thing — but relations ateanconstitutive part of things. This is the
ontological assumption made by virtually all resban the humanities and social sciences. As
Diane Elson notes, ‘it is simply taken for grantdtht any theory requires separable
determining factors, discretely distinct from whhey are supposed to determideMarx’s
critique of this “common-sense” view is at the cenodf his critique of Classical Political
Economy. ‘The economists’, he says in referencéhéRicardian school, ‘do not regard it
[capital] as...[a historical]...relationship becauthey cannot admit its relative character.’
Ollman states that ‘the full truth about any on@aghncludes (because of its internal relations)
the truth about everything.My activity of sitting at a desk writing notes lndes the Relation

of a light source being available and that it i$ reaning heavily or there is a roof over my

Lstvan MészaroMarx’s Theory of AlienatiotiDelhi: Aakhar, 2006). 13.

2 OlimanAlienation26

3 Elson ‘Value Theory of Labour’ 131

4 Karl Marx. Theories of Surplus Value, pt.&. Jack Cohen and S.W. Ryazanskaya. (Moscow: Bssgr
Publishers, 1971). 265.

5 OlimanAlienation37
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head. Everything about the character of the enwiemnt, the desk, the space, the lever-arch
binders, the books, the e-books and pdf filesfdihm of the notes written with a set of writing
instruments on paper that is lined and hole-punched the power relations under which this
activity proceeds, implicate a certain charactepraiductive relations that also determine my
engagement in this activity and the form of my\atti The character of these productive
relations implicates these conditions for otherkeos in this branch of industry and therewith
illuminates its class-character. To fully understaand explain the processes, institutions,
objects and activities of the class-character gitalst society, we must understand them as
relations. As relations, Ollman argues that witiMtarx’'s method ‘these processes are
conceived of as aspects of each other and of tlbevthey come together to compo$@hus,

the possibility for abstractions of extension falkodirectly from the ontological position of the
inner-relatedness of the world and opens up van@uage points from which we can view
these relations while also being historically diégl | think that abstractions of historical
generality offer the clearest indication of the s¢gmic relations between each mode of

abstraction, therefore | will begin my examinatafrthe modes of dialectical abstraction here.
1.3.3.2. Abstractions of historical generality

The aim of this thesis is to examine changes the¢ ltaken place within the capitalist mode of
production; it is impossible to do this within aetretical framework that cannot comprehend
degrees of historical specificilyThe mode by which Marx abstracts historical gelitgra
specifically addresses problematics of this chara@ertell Ollman and Paul Paolucci identify
seven levels of historical generality that Marx ldgp in order to understand the relations
within and between different systems of the orgatios of production. Levels six — what is
common to all animals, such as the need to eapeowteate — and seven — what is common to
all matter, such as weight and volume — are nanpoitant but they can be hypostatised as a
given within this problematic without causing tocamy problems. Therefore, | will focus
discussion on levels one to five of abstractionkistorical generality.

Level one of abstraction of historical generalitgdses on what is most particular and specific
about a chosen object of analysis. For example,name is Paul McFadden and 1 live in
Newcastle. I'm writing notes on Marx’s method ofsafction and planning how best to
present it to a reader who may not be familiar witnd in the context of my problematic. I'm
using pens and lined paper, sitting at a desknmoan in a building. Thus, level one makes a
very narrow abstraction of extension — it focuselelg on concrete activity — and takes the

! OllmanAlienation262
2R.J. Horvath and K.D. Gibson. ‘Abstraction in MarMethod’, Antipode 16:1 (1984). 12.
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object of inquiry as the vantage point — in thisecés concrete identity as me, with a name and
an address. This level of abstraction does notrstaled the desk as a mass-produced desk but
only as an object whose use-value is that you cate wn it. So it does not understand the
social relations that pertain to this netally being a room but rather being an office, the
building being auniversitybuilding, but only considers them in terms of th@ncrete reality

as objects differentiated only by concrete qualieatidentities. Level one abstractions of
historical generality also make a very narrow terapabstraction. An abstraction that captures
level one of historical generality focuses on teniediate history of its object, or at least the
very near future or the very near past. The naremsnand limitations of this level of
abstraction are given example by the circumstahaein the life of this object, at the time of
writing the first draft of this piece | was no largwriting notes but wasriting, as it were; my
concrete activity had changed. At subsequent edjtgoncrete identity had altered according
to the passage of time and the circumstances ofexigtence had altered. The historical
passage of these alterations, and most importahdypolitical economic dimensions that
explain these alterations, can only be capturechdying up the scale of historical generality.

Level two of the mode of abstraction of historiganerality is deployed so as to understand
‘what is general to people, their activities anddurcts’ within a relatively definite period of
time that can be distinguished from the generainfaf the mode of production but not
separated from ft.For example, there is relative agreement amongdeats of capitalism that
three specific phases can be distinguished witlia tapitalist mode of production.
Furthermore, with reference to the relatednes$efthiree modes of abstraction, the different
terminology which is used to describe these phasetscularly highlights the abstractions of
extension that are important to the problematicsthair proponents. Theorists primarily
interested in labour often deploy a distinctionwen the phases ‘formal subsumption of
labour under capital’, the ‘real subsumption ofdabunder capital’, and the ‘real subsumption
of society under capitaf. Those principally interested in production ofteephby laissez-faire
capital, monopoly capital, and finance capitalade Icapitalism as categorical markers for these
three phases of capitalishThe intellectual history of critical research iraMism shows that
the ways in which the character of abstractionshistorical generality are presented is
intrinsically connected to the particular probleimstof the researchers. In comparison with

level one, level two abstractions expand the rasfgequiry to more people, to longer periods

! OllmanDance of the Dialecti&8

2 The posteperaistitend to this terminology.

3 E.g. Rudolf Hilferding Finance Capital: A study of the latest phase ofitzdist developmentTr. Morris
Watnick and Sam Gordon. (London: Routledge and Kdtgul, 1981).; Ernest Mandéhte Capitalism
(London: NLB, 1975).; Ben Fine and Alfredo SaadiBilMarx’s Capital, 3" edn (London: Pluto Press, 2010).
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of time and to larger areas. | am not simply wgtia description of Marx’s method of
abstraction, 1 am engaged in ‘production as a $ipelsranch of industry’ during a specific
phase of the capitalist mode of productidfhus, in the movement from level one of historical
generality to level two there is a movement in dfstractions of extension and the range of
vantage points that can be deployed, a movemerdhwhill become clearer as the discussion
progresses. As well as expanding the delimitinghgsobn notions of the identity of things
(relations), level two abstractions of historicahgrality allow vantage points to be considered
in terms of their relation to one another as speaategories of a variety of branches of
production within a specific organisation of cafga, rather than as a range of (inter-)
relations that pertain in a relatively autonomaashfon between different subjects and objects.
Level two also allows an expansion of the objectan&lysis from a sole concern for the
concrete activity of a specific person to an extamsvherein this understanding of concrete
activity can be considered as “labour” and wherdtiy concept of labour can simultaneously
be extended so as to understand it as a relatiacatal, money, value, etc.; that is, the
movement from the narrow limitations of level orestaactions of historical generality to the
broader scope that is opened up by level two atigires allow concrete activity to be
considered as a part of a set of relations conegraispecific historical period demarcated by a

specific arrangement of the social and technidatioss of production.

Level three of abstractions of historical geneyapertain to what is common to a specific
mode of production. In our case, capitalism, buemwkapitalism, feudalism, slavery, etc., are
spoken of they refer to abstractions at level tlofe@storical generality. Thus, it becomes clear
the condition of those more general historical leveust be understood in order to understand
the more specific; in this case it is clear tha #bstractions of specific level three historical
systems must be understood in order to understadlével two variations. That is, in order
to understand the specific conditions of variatiomghe capitalist mode of production they
must be considered with reference to the econmuimal and political conditions of capitalism
more generally. Level four abstractions of histarigenerality pertain to what is common to all
class societies and level five to what is commohuman society, to the human condition. To
briefly illustrate all of these levels of historiggenerality together and to show how they relate
to one another: | am never simply writing notes &mt engaging in work activity that is given
specificity by my particularly human capacities atding so within a specific branch of
production in a specific period of the capitalisbae of production, which is a class-based
form of human society. Marx illustrates that a cimition to knowledge of social, political and

I Marx cf. OllmanDance of the Dialecti&7
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economic reality is contingent on the configuratairievels of historical generality in such a
way as to focus on what is important to the paldicyproblematic. Therefore, as my
problematic is concerned with the production ofifpd in emergent forms of labour | will
mainly focus on levels two, three and four andridations between them; that is, | focus on
the historical relationality between this variatiamf capitalism, the capitalist mode of
production, and class-society. Level five of histar generality, that which is common to
humanity and human society, and level one, concsetbjective activity, remain important
points from which | engage with the ontological sequences of labour in the contemporary

conjunction of capitalism and the production ofiics.

There are connections within a system and connectietween systems, a system being at its
most specific a distinctive time and space withimade of production. In this sense, for
example, “work” is an abstraction which reveals tt@nnection between systems. It is
universal across all modes of production becaugedttivity which pertains from the powers
and needs that all humans share. Therefore “waxk”anly be fully understood as something
that emerges from relations at levels five, six aeden of historical generality, i.e., that which
iIs common to human societies, common to animald, @mmon to matter, that pertain
throughout all kinds of level four, three, two amae historical generalities. That is, “work” in
capitalism should be understood as “labour”; labswa concrete abstraction of “work” in this
particular historical conjunction at levels thraedawo of historical generality, because it is
work in relation with a specific organisation ofptal, as opposed to work in relation to its
object alone at level five and level one. This moflé¢he deployment of particular levels of
historical generality affects the range and breagdfthabstractions of vantage point and

extension that can be brought into view.
1.3.3.3. Abstractions of extension

Marx’s abstractions of extension are a methodoldgmechanism that is determined by and
determinant of, philosophically, the ontologicalsfiimn that reality is a totality of connected
parts. As Paolucci states, we produce abstractibrextension when we ‘isolate in thought
how sets of parts [of the whole] do or do not esitém others® Abstractions of extension are
also concerned with the relations between and withe systems mentioned above, that is,
between and within particular modes of productio &ariations of modes of production.
With abstractions of extension, Marx limits andiehéls a particular concept to various degrees

in order to include or exclude certain relationggaf, as with abstractions of historical

1 PaolucciMarx and the Politics of AbstractidsB
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generality, he does this with reference to the eaom of the problematic. In this sense, for
example, when he seeks to explain the sphere aifilatron under capitalism we see that he
limits the concept of capital to include money, ooaodity and surplus-value to produce the
general formula for capital, M—C—M" (Money—Commaeit-Money+surplus-valué)To put
this another way, the general formula for capiteégl not understand capital as a thing, it
understands it as a relation. At this extensiorthef abstraction of capital, commodity and
money are an intrinsic part of capital: Marx stalese that ‘capital is money, capital is
commodities? Furthermore, money and commodities ‘function oady different modes of
existence of value itself. Thus, even a relatively limited abstraction ofemsion is still in
relation — in concrete relation as opposed to abstelation — to that which is ‘outside’ of a
given representation; here Marx extends the gerfi@nalula for capital to show its relation to
value. To bring these ‘outside’ relations into vieging the dialectical method it just needs to
be examined from a different vantage point. Fomgxa, when Marx goes beyond explaining
simple circulation and examines capital from dgfar vantage points, such as in the labour
theory of value, more relations of capital are lgitduinto view. Production, distribution,
exchange, consumption, use-value, exchange-valgyaus-value, commodity, and, ultimately,
the polar opposite of capital, i.e., labour, ardrarinsic part of the capital relation in Marx’s
labour theory of value; thegre capital, but they are capital at different momaegitproduction.
Capital cannot be fully understood if it is consatkas a thing; it can only be fully understood
when it is understood as a relation. Abstractiohgxtension are modes by which capital’s

relational character can be uncovered.
1.3.3.4. Abstractions of vantage point

Abstractions of extension and of historical gengrajenerate vantage points from which
holistic understandings of social processes artdutisns can be produced. Vantage points are
deployed in order to view the same relation ‘froifiedent sides or [view] the same process
from different moments*’ Abstractions of vantage point are, as noted, wmgy and
intrinsically linked to the character of abstransmf historical generality and to abstractions of
extension. A more narrow abstraction of extensiongs fewer relations into view and offers
fewer vantage points from which to examine thenmére broad abstraction of extension not
only does the opposite but also allows us to umndedsthe system at a more general level.
Marx’s abstractions always view the relations rés@aby abstractions of extension and of

! Marx Capital vol. 1145-153

2 Marx Capital vol. 1151

3 Marx Capital vol. 1151

4 OllmanDance of the Dialectid 00
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historical generality from a particular perspectiVe return to the example of Marx’s general
formula for capital discussed above (M-C-M’), wee dhat capital is understood from the
perspective of commodity and of money in the foranitdelf. However, we also see that in the
working-out of the formula Marx considers it firfSbm the vantage point of circulatidn.
Furthermore, Marx considers these perspectives tlmmvantage points of commodity and
money as aspects of the ‘active factor’ in the pssoof circulation: valugln this sense we see
that the relations which are brought into view iari¥ls abstractions can ‘serve independently
or collectively...as vantage poinfsAs Paolucci states, the mobilisation of vantagetso
allows us to ‘reveal multiple features of an objeftstudy and help bring structural and

historical inner connections into better vietv.’

1.3.4. Abstraction as a Unified Process

As has been indicated throughout this examinatfdiarx’s dialectical method of abstraction,
although it is useful to consider the process ddtralstion in Marx’s work as tri-modal,
abstraction is nonetheless one process. An ahstmacf historical generality cannot be
produced without simultaneously producing an abstra of extension which pertains from a
particular vantage point. As Ollman states, ‘thésee decisions (really, three aspects of the
same decision) as to extension, level of generalityd vantage point are usually made
together, and their effects are immediate, thoughry given occasion one or another of them

may appear to dominate.’

The method of dialectical abstraction proceedsuipnout the thesis. The method indicates
potential focal points of critique, underpins tmeroduction to the distinction between work
and labour in chapter two and the examination ef ldbour process in chapter four. The
method is more directly deployed in chapters fimel gix: on the centrality of processes of
exploitation of the capacities and potential of ileedin emergent forms of labour and an

analysis of its attendant politics, and on theraten of labour.

! Marx Capital vol. 1145-153

2 Marx Capital vol. 1152

3 OllmanDance of the Dialecti@¢00
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1.4. Marxian Ontology: Labour and Alienation
1.4.1. Alienation as Ontology

Marx’s ontological theory emerges from his methdédnamanent critique and his subsequent
synthesis of Hegel’s historical idealism and Feaehis passive materialism. As such, | have
structured this chapter according to the form o tlevelopment, rather than beginning with
the ontological theory and proceeding to epistegiold principles and methodological

mechanisms. Such a structure would imply a tendestiquality to critical research in

Marxism that is simply not present. Marx’s theorfy adienation is significant because his
humanistic inversion of Hegel's dialectic is preded on his immanent critique of Hegel's
theory of alienation. As a result, Marx’s theorgaolves the contradictions that pertain from

Hegel’s reliance on a transcendent ontology.

Following his investigations, Marx contends tha trganisation of society, economy, politics,
religion, etc., — the entirety of the human expsre and humanity itself — is alienated.
Furthermore, ideas and ‘knowledge’ about all facétisuman experience proceed on the basis
of this alienation and are therefore distorted and-dimensional representations of reality.
Although my own research proceeds on the basisnohwareness of these functions of
alienation and a series of active processes thatt@iuncover what lies beneath alienation it
still proceeds within alienation and is a produttitp this is a thesis that is fundamentally
limited because it is produced within the alienaigeblogy of capitalism and is delimited
because it is produced against the alienated iggadd capitalism. | focus on alienation as a
marker of ontology because it implicates, as a odlogical procedure, my ability ‘to isolate,
in a given field, the particular field which at tlsame time determines the horizon of its
totality.’! This given field is the negation of the capitatistiering of politics and the particular
field is ‘the emancipation of the workers’ because, following ¥drargue that this is the
particular field that determines the horizon of tiagitalist totalitybeyondcapital and therein
fosters a mode of critique of and resistance tatalafhat is able to bring the destruction of
capital into view and the possibility for the sugession of other relations of servitud@f
course, there is immediately a problem of defimitieere; alienation is both a complex idea
with an intellectual history that is characteridggddevelopment and it is an idea that is central

to my thesis, therefore | will indicate the exterfitits dimensions throughout my argument.

1 Slavoj Zizek.The Sublime Object of Ideolagy.ondon: Verso, 2008). 97. It is important tomadut here that
Zizek argues that this formulation leads to aneesialist’ ordering of struggle and that this iprablem. | do
not share his concerns but | do share the oppodiithe idea that the emancipation of the worisethe end of
political struggle.

2 Marx 184482
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However, as a heuristic for the moment, theoriesaliénation are a positing that the
organisation of human society is separated frorm#itare of which humanity is a part and the
organisation of societgeparatesiumanity from nature, and thus from itself. As sute ideas
about the organisation of society are divorced freality. From these arguments regarding a
general alienation, through immanent critique anatemalist dialectical abstraction Marx
isolates the central mechanism of the alienatioaraf the alienation from ‘what is’, i.e. the
‘ontos’ (6vroc).! The nexus of human experience and the entiretgosofal, political and
economic organisation is alienated becaladmur is alienated by and in class-society. As
Istvan Mészaros argues, Marx’s ontology beginsnterge from his critique of the world and
of ideas about it as he approaches this critiquarifthe viewpoint of a great synthesising idea:
“the alienation of labour” is the root cause of thkole complex of alienations.From this
idea, with its genesis in immanent critique andatsation within a dialectical outlook, Marx
produces the possibility for a linking of variousimts of critique; critique of political

economy, critique of ethics, critique of the higtof ideas, and critique of politics.

Before discussing how and why labour is alienatad important to situate Marx’s theory of
alienation further within its intellectual historiylarx’s theory of alienation problematises the
totality of human experience, and its constituestia, political, economic, cultural, moral,
etc., dimensions. It is important to note here thattheory of alienation merely problematises
this totality and does not capture the concretalitgtof its object as some sort of Cartesian
“truth”, nor does it claim to do so. Marx’s thearf/alienation renders these dimensions subject
to a positive form of critique that is not rooted transcendental normative values and/or
propelled by dogma and/or the particular interdsts are attendant to class society. Rather, the
theory of alienation allows for a form of critiqtieat is rooted in an historical analysis of the

concrete conditions of humanity’s place within tregure of which it is a part.

Alienation is necessarily an historical conceptiersdtion is alienation from something
therefore it implies causes; causes must pertaithirwian historical framework. It is
ontologically necessary to posit the relation bemviistory and alienation and this relation is
an Ontological one; that is, it relates to “Beingls Mészaros states, ‘the “nature of man”
(*human essence”, etc.) is the common referencatpir theories of alienatioh.Thus,
although Marx is not the first to state the relatlmetween history and alienation, Hegel and

11 deploy the Ancient Greekirog’, the root of the word ‘ontology’ and present peile of the verb ‘to be’, to
illustrate the fundamental and essential charadtbtarx’s argument regarding the alienation of &man the
world. As stressed elsewhere throughout this cinatiitis does not refer to a mere formal or insiitosl
separation from social organisation but ratherpasaion from Nature, in-keeping with the implicets of the
idea of ‘authentic being’ in the use of the tefmoc in Ancient Greek philosophy.

2 MészarodMarx's Theory of Alienatiorl6

3 Mészarodvarx's Theory of Alienatio39
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Jean-Jacques Rousseau being key theorists ind#sd, his method of immanent critique
highlights two important problems with antecedeheadries of alienatioh. First, they
commonly posit a “return to God” or some other s@@ndent Other and thereby situate
reconciliation and/or the transcendence of aliematiutside of human experience. Second, and
more commonly in historical approaches to aliematibey produce “diagnoses” that proceed
from a fixed ideal of “human essence”. Marx’s thedrowever, does neither. Rather, Marx’s
theory of alienation situates transcendence ohatien within human experience and does so
without, despite common misconceptions — notablgragst the posbperaisti— resorting to a
static or fixed conception of human essehddus Marx’s ontology is grounded within his
epistemological approach; “humanity”, human expere politics, society, culture, economy,
etc., can only be grasped fully ‘on the basis ef tistorically developingntological totality

(“nature”) to which it belongs®

Marx’s critique of the theoretical fields of phimgshy, ethics and political economy is
fundamental to the development of his ontologibabty. He observes that they cannot speak
to one another even though they all contain theonobf “human essence/condition/
experience” as their most basic and fundamentaémonthing. Marx’s immanent critique of
the contradictions within and between each of thesds, in concert with his dialectical
investigations, leads him to the three most basicepts of their shared problematic and thus
to the structure of his ontological theory. Mészacbaracterises Marx’s ontology at its most
basic as a recognition of the centrality of theegaties “man”, “nature”, and “industry” in the
project to understand, define, and disaggregasentbtion of human essence that is so essential

to the humanities and social scientes.

The category “man” of course refers to “humanityiat is, the men, women, and children that
make up thehomogenus of hominids. The term “man” is used most comgto refer to
homo sapiensThe precision of this definition may at first sigigpear precious. Nonetheless, |
make it for two reasons. First, it has been dematest that members of other classes of the
homogenus of hominids engaged in work. | will deplagléctical abstractions of historical
generality to include these classes at the negegsaints of the argument. This will be

discussed at greater length in the section on woark labour the next chapter. Second, texts

! G.W.F. HegelThe Phenomenology of SpifTtr. A.V. Miller. (Oxford: Clarendon Press, 1977), G.W.F. Hegel.
Philosophy of RightTr. T.M Knox. (Oxford: Clarendon Press, 1942aidlgdacques Roussedine Social
Contract Tr. Maurice Cranston. (London: Penguin Classi®§8). 80-107.

2 Problems of how posiperaismanterpretations of Marx bear upon their concretalysis will be raised at a
number of points throughout this discussion andi lvelsubstantively addressed in chapter three.

3 Mészarosvlarx’s Theory of Alienatiod3. Emphasis in original.

4 MészaroMarx’s Theory of Alienatio®9-101
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throughout all disciplines are littered with theeud the term “man” in such a way as to denote
the species and not the sex; this proliferationstitaries a series of acts of epistemic violence
that contribute to the reproduction of patriarchall phallogocentric modes of thought and
practice! As Gayatri Spivak states, ‘I construct my defmitias a woman not in terms of a
woman’s putative essence but in terms of wordseadly in use. “Man” is such a word in
common usage. Natword, buttheword.”? Any project of liberation must include within het
replacement of this definite article with the indée. This violence is so embedded in
language that it is difficult to avoid the use bese nouns and pronouns even in English —
which is not structured with gendered nouns likkeotindo-European languages — without
undertaking a series of syntactical and grammaggainastics. | will retain the terms “man”
and “men”, “his” and “him” when citing other autlsoand will use alternatives in my own text
when | can do so without obscuring meanirigNature” refers to that organic and inorganic
material that is, in an important sense, exteradhtan”. Notwithstanding, as has been noted
throughout this chapter, “man” is simultaneouslyteexal to nature and part of it. The
importance of this relation will be discussed ie tparagraph below. “Industry” refers to the
productive activity that people engage in when timégract with nature. Industry is the process
of mediation between man and nature; it is the ggedy which the reciprocal relationality

between “man”, “nature”, and “industry” is put intaotion.

Marx’s framing of his ontological theory in thisrée-fold way as a relation in motion between
“man”, “industry”, and “nature” illustrates the prlems of static and fixed conceptions of
human essence that emerge from theories that akdyihto account conceptions of “man” and
“nature”, such as those of Smith and Rousseau, iaditates the possibilities for their
supersession. Marx’s conception identifies the &mental importance of illustrating the
relation between human essence and productiveitgctitiuman nature” is something that
develops within the reciprocity that pertains i ttelation between “man”, “industry”, and
“nature”. Therefore the idea of “human essence’Maszaros arguespécessarily implieshe
ontological fundamental self-mediation of man wititure through his own productive (and
self-producing) activity? Human essence is neither given nor static, bueldps within the
reciprocal mediation between “man”, “nature”, arattivity”. In Marx’s theory of alienation

! See for example Genevieve Lloykhe Man of Reason: ‘Male’ and ‘Female’ in Westehil®sophy (London:
Methuen, 1984).

2 Gayatri Chakravorty Spivak. ‘Feminism and Critid@eory’in Gayatri Chakravorty Spivaka Other Worlds
(London: Routledge Classics, 2006). 103. Emphasisiginal.

31 am unable to find an acceptable way throughctiradiction that pertains from resolving the &pisic
violence inflicted by the use of the masculine ndte violence to cognition that pertains from gimg (sic.)
ad. inf.into the text, and the violence to meaning thataiend the modification of the gender bias degdon
these texts when the texts themselves remain ufiieddi

4 MészarodMarx’s Theory of Alienatiorl08. Emphasis in original.
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the idea of the transcendence of alienation ipredicated upon a “return to nature” or “return
to essence”, as the pagperaistiassume. Rather, the theory of alienation procéexs the
identification of the first-order mediations of ham existence — “man”, “nature”, and
“industry” — and the findings of a critical analysof capitalist production. These analyses
conclude that the first-order mediations have heamsformed into a system of second-order
mediations, and that these second-order mediaians at their centre the separation of “man”
into an antagonistic relation between private priypand labour, and thus the entire complex

of social organisation is predicated by the aliemabf humanity from itself.

Private property and labour are the second-ordeliatiens of the “man” relation: humanity is
split into private property and labour. Private gedy is nature that has been separated from
nature; it has been alienated by labour and simedtasly codified within juridical, political,
legal, etc., institutions such that it is reifie@,, it is made into a thing, and it has a beartre
possessor of private property. Labour is productiggvity that has been separated from the
producer; it is industry that has been alienatechfthe human by private property such that it
is made into a thing. This process of second-amttiation constitutes the alienation of labour
and the framework of second-mediations is the foreta of the political economic
organisation of production under capitalism in whadienated labour is put into motion. The
world is understood in terms of its second-ordediat@n; the world is understood by ethics,
philosophy, political economyet al, only in terms of its alienated organisation. Astea
earlier, this alienated character is the essendbeofnability of these fields to communicate

with one another.

Political economy, specifically the political ecang that proceeds from the bases of Ricardian
and Smithian classical political economy, begimsrirthe standpoint of capital. As such,
Smith’s naive injunction that the capitalist diaisiof labour ‘occasions, in a well-governed
society, that universal opulence which extenddfiteehe lowest ranks of the people’ reduces
political economy to the effort to find that goodvgrnance.In doing so these approaches to
political economy understand both private propentg labour only as factors of production;
that is, they regard property and labour as necgssaources for the production of value and
as commodities that constitute the sphere of exgdnanherewith, by taking the standpoint of
capital, classical political economy cannot releitder property or labour to “man”. Smith’s
forays into political economy and ethics, in partée, offer a useful unitary point from which

to demonstrate the contradictions that ensue flosfailure. As Mészaros notes, ‘when Smith

1 Adam SmithAn Inquiry into the Nature and Causes of the WealtNations, volume on¢London: J.M. Dent
& Sons, 1910). 10.
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seeks to take “man” into account, he leaves imiaedly the ground of political economy and
shifts to the speculative viewpoint of ethiédn abandoning the material ground of political
economy for the speculative affairs of ethics Sméhnot but recourse to an hypostatisation of
the idea of a fixed human essence that is givem fonly by normative values that are
transcendent and outside of human experience amg-@imensional and ahistorical analysis
of material conditions through which he is ablgtopose the universality of a narrow, egoistic

human nature.

To overcome the contradictions produced by thedimeensional and incompatible standpoints
of political economy and ethics Marx takes ‘theically adopted standpoint of labour in its
self-transcending universality’ and it is from tigisint that his theory of alienation emerdes.
Marx’s theory of alienation — a development of poe¢ theories of alienation itself — passes
through a number of developmental stages. For Masggins with his critique of law and of
the notion ofverdusserungthe alienation of property by sale. Building on g theory of
alienation and his critique of labour, Marx isokt¢he concept ofentausserung the
externalisation of self, and through an analysisthe political economy of labour under
capitalism posesntfremdungthe estrangement or loss of the object and tlemddnt loss of
the self, as a form of the externalisation of selfl activity that is particular to production
under private property. In this conceptual movemdairx thereby illustrates a pernicious
aspect to entausserung, a term that Marx retaidsises in this modified form when he wants
to emphasise the loss of self in productive agtivithus in this example the recursive
relationship between Marx’s ontology and his diaéat method is illuminated once more. The
ontology is a product of a process of immanentiquré that is shaped by a materialist
dialectical approach and, in turn the ontologicaéary illuminates vantage points and
implicates a dialectical outlook from which a pogtcritique is to be produced. It is from this
critical standpoint that the conceptual structurthe theory of alienated labour emerges.

1.4.2. The Conceptual Structure of Marx’s Theory Afienation

At its most fundamental, Marx’s theory of alienatis organised into four factors. These four
factors can be further organised in groupings af. ths Paul Brook argues, the theory contains

two ‘labour process factors’: the alienation of eattjand alienation of activifyIn the Paris

1 MészaroMarx’s Theory of Alienatiorl09

2 Mészarodarx’s Theory of Alienatiod13

3 Paul Brook. ‘The Alienated Heart: Hochschild's &dional labour' thesis and the anticapitalist pesiof
alienation’,Capital & Class33:7 (2009). 9. (7-31).
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ManuscriptsMarx arrives at these two factors following an lgsia of the labour process
under capitalism. Following from this analysis, dMaraws out what we might call two “life
factors” that illuminate how the organisation obdar process under capitalism and its
relations extend out from the labour process aedethy organise life itself. Marx’s theory of
alienation is the critique of the ontological comsences of work in class-society and more
specifically of labour under capitalism. To expaad specify this rather broad statement
further, 1 will unpack its two objects — “critiqueind “ontological”. Marx’s theory is a material
critique that is fore-grounded in an empirical gs& of labour under capitalism or rather, as
Ollman notes in a revision of his own analysis oarks theory, an empirical analysis of
labour under private propertyTherefore, on the one hand, the theory of alienats an
analysis of the social relations of capitalist prctibn; this analysis immediately brings forth
the theory’s two labour process factors. On theewthand, the theory explains how the
organisation of labour under capitalism orderswioeld and the subjects who make it; every
aspect of life under capitalism is qualitativelyapld in relation to the apparatuses that are
produced and reproduced according to the alienatidabour. At this point of categorisation
of Marx’s theory, it is important to note that theis no philosophical, methodological, or
concrete justification to assume that these areotiig four principal vantage points from
which alienated labour can be examined. Such afigasion would not be consonant with
Marx’s analysis, nor his ontological theory or netkést dialectical method. In chapter six |
introduce another vantage point on alienated labdbe alienation of the body as instrument. |
argue that this vantage point is of equal analitiogportance to these four and, more
importantly, is a vantage point on alienation thlatstrates the political character of the
organisation of emergent forms of labour in thetemporary conjunction of capitalism. This
aside, | will now endeavour to populate this gelszd category of alienation by examining

Marx’s analysis of these four vantage points amdehy put this static conception into motion.
1.4.2.1. Alienation of object

An important part of my argument that will | intnecke in chapters five and six is that the
section ‘Estranged Labour’ from MarxiBconomic and Philosophic Manuscripts of 1844
which Marx presents his theory of alienation, begnith comments on the reproduction of the
worker in his or her commodity form — it is alsotemworthy to comment that this is also a
central idea of Marx’Capital vol. 1 Notwithstanding, from the perspective of thesarfo
vantage points, the section ‘Estranged LabourTire Paris Manuscriptdegins with the

presentation of philosophical notes that emergenfem empirical analysis of the worker’'s

L OllmanDance of the Dialecti®4
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alienation of the object of labour. The worker'guction of the object under capitalism is
mediated by the wage-labour relation, the privatgperty relation and the exchange relation.
As Mészéros argues, following Vladimir llyich Lenithe central idea of Marx’s system is his
critique of the alienation of labour [which is pragkd] through the reified mediationsveAGe-
LABOUR, PRIVATE PROPERTYaNd EXCHANGE.’! It is important to note that these relations are
ontologically connected to one another; wage-lalsoails private-property and exchange in
an ontological sense; private property and exchamgean intrinsic part of what wage-labour
is. As such, my invocation of any of these three migains ontologically implies the others and
is merely deployed as a vantage point on this pnitelation. When the worker works the
object he or she is immediately separated fromdbgct in accordance with the wage-labour
relation and its attendant norms of private propard exchange. The worker’s property —
labour-power — has been exchanged with the cagiit@i its exchange-value, measured in the
universal means of exchange — money) and thus gelanthe capitalist for the allotted period,
during which it is set to work on the capitalispeoperty — the object. Marx’s analysis of the
alienation of object, nonetheless, does not megelybeyond the philosophical conclusion
regarding the shattering of the first-order ontglag “man”, “industry”, and “nature”. Marx
extends the philosophical problematic in orderrooeinter and include within it the question

of value.

Marx most clearly unifies this philosophical criigl with the critique of value in his
examination of the alienation of object. For Matke object of labour is not merely an
individual instance of a particular arrangemeninaitter that is worked upon to produce a use-
value — although in an important sense it is thise object of labour ishe organic and
inorganic matter that makes up nature itself; tbged is the external world. Wage-labour,
private property, and exchange are therefore apmas through which objectification — the
worker’s interaction with the external world in erdo produce a use-value that corresponds to
a need — is separated from appropriation; the gbgal the manner of objectification, is
appropriated by capital, not the worker. Therevatbjectification appear[s] as the loss of the
object [and] the worker is robbed of the objectsstmecessary for not only for his life but for
his work.? When viewed from the vantage point of the objetipur under capitalism is the
worker’s objectification of the world as value atigir simultaneous production of the world
as something that is appropriated as capital byc#matalist. The production of value is the
process of the worker’s denial of the use-valuey teed and of the means to produce those
use-values. | will address the liberal rejoinderthes critique of second-order mediations in

1 MészaroMarx’s Theory of Alienatio®6
2Marx 184471
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chapter four, and simply say for the moment thatdapitalist's apologia — that the worker has
alienated their property, their labour-power, irmarket composed of free individuals, each
with the right to dispose of and acquire objectsagtordance with their own interests —
foregoes any examination of the function of valoethe politics of exchange and occludes

entirely the politics of production.

As well as integrating his economic analysis witamontological theory, Marx’s examination
of the question of value as it pertains to therai®mn of the object demonstrates that it is not
simply subjective feeling that is at stake in thdique of alienation. For Marx, although
subjective feeling has a role to play in his thesnbjective feeling is not an indicator of either
the presence or the absence of alienated relatMars<’'s deployment of value, in relation to
the mediations wage-labour, private property antharge, demonstrates that what is at stake
is power and freedom. The alienation of the objecthe mechanism by which capital
reproduces the social relations by which the wodoenes to be dependent upon capital for the
provision of needs. The alienation of the objeca isvo-fold process by which the world is
reified as so many articles of private propertyar immense accumulation of commodities’ —
and by which social relations are reproduced sheah they foreclose on the possibilities for
life outside capital relation'sThus, the loss to the worker that is attendarthéoalienation of
the object is the loss of the means to work andldse of the means to life. The reified
mediations of wage-labour, private property andhexge result not merely in the worker’s
alienation of the world that he and she has pradluceeans not only that labour becomes an
object...but that it existeutside him independently, as something alien to him, and itha
becomes a power on its own confronting hfnMarx extends his analysis of this political

relation by considering it from the vantage poihtadour activity.
1.4.2.2. Alienation of activity

By considering the object of production from thentemge point of the worker, Marx finds the
estrangement of the object; that is, in the prddacof the object the worker estranges the
world within the reified mediations that organisapitalism, namely the relations private
property, wage-labour and exchange. From the varntagt of productive activity Marx finds
that this estrangement of the world is simultanBotie process of the worker’s estrangement
of self. Marx’s examination of activity in labounder capitalism proceeds within the critique
of the same reified mediations. When considerirggdhject, remembering the ability of the

dialectical method to bring some relations moreselp into view, the mediation “private

! Marx Capital 143
2 Marx 184472. Emphasis in original.
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property” is at the forefront of Marx’s investigais. The mediation “wage-labour” is most
explicit in Marx’s analysis of activity and Marxteeory of the alienation of activity considers
the same fundamental elements of the perniciouscppts of the wage-labour exchange that
he discusses i@apital vol. | etc. These characteristics are discussed in ehtair, but in this
discussion of the alienation of activity | draw f@rlar attention to the forced character of
wage-labour and the technical division of laboudem capitalism, with reference to the
reification of the world as private property; thgtto be considered fully, the forced character
of wage-labour and the mediation of the workerlatrenship to the object through the piece-
meal division of labour tasks must be examined gdate the historical separation of the
worker from the means of subsistence that is a@keelement of the worker’s alienation from
the object.

Marx’s theory of alienated activity connects thistige process of alienation more
fundamentally to human ontology. ‘Labour,” Marx tef ‘is external to the worket.Why?
What are the bases of this external character? Biagues that a principal root of this external
character is in the organisation of labour undgntahas a process that is inchoate with the
production of use-values for the satisfaction ofregponding needs. Therefore, at its most
fundamental, Marx’s theory of alienated activityimgimately connected to his ontological
theory; specifically his theory of species powaend apecies needs. For Marx, powers are not
simply faculties, abilities, capacities, etc., ot also the potentialities that are inherent withi
the dynamic character that pertains within themeaity of the development of human nature
for the increasing fulfilment of these powérdhat is, this notion of powers and their
development functions within Marx’s ontological timg of the interaction between “man” and
“nature” through “industry® As Ollman argues, the exercise and developmergpeties
powers results in a concomitant expansion of thstesy of needs; this expansion is
simultaneously the means or the mode by which hitpn@ecomes aware of its powers and
their potentialt Thus it is incorrect to read a parochial and wopgthic into the significance of
the relation between the production of values dftieulation of powers and the satisfaction of
needs in Marx’s theory; the incongruence in theillation does not simply pertain at an
individual level, but rather pervades across themex of social and economic relations. The
capitalist division of labour in its reciprocal agbnality with the forced character of the wage-

labour exchange is at the root of this condition.

1 Marx 184474

2 OllmanAlienation74

3 Mészarodvarx’s Theory of Alienatiol03
4 OllmanAlienation76
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It is not simply thdact of forced labour but itform that bears upon the stunting of powers. As
a result of the technical division of labour angl attendant separation of the productive tasks
required to produce a given use-value, as a restitte worker becoming an appendage of the
machine, and as a result of the abstraction ofuapower as variable capital, the worker ‘in
his work...does not affirm himself but denies hiifjsdoes not feel content but unhappy’
because the worker ‘does not freely develop hissighy and mental energy but mortifies his
body and ruins his mind.’Labour is coerced and limiting; ‘the worker, tHere, only feels
himself outside his work, and in his work feelssadé himself because his or her work ‘is not
his spontaneous activity.As such, the alienation of activity in terms oksjfically human
powers pertains from a relation between three ¢mmdi that proceed alongside each other
such that each of these conditions is actuallyn@ldmental characteristic of the others. These
conditions are: first, the forced character of thet of wage-labour, i.e., that wage-labour has
become the sole means of subsistence because tkerviias been separated from the means
of production; second, the limiting character af form of wage-labour, i.e., that the capitalist
division of labour disconnects the worker from tigect as a whole and relegates him or her
to the production of only a part of a use-value] #rird, the alien character of the object, i.e.,
that it belongs to another. The combination of ¢h#see conditions — the relation that they
form — is the fundamental part of the complex adradted labour that necessitates the worker’'s
self-estrangement of that part of their Being tisamost human. Thus, as Mészaros notes,
Marx concretises the binary demarcation ‘betwedoua asLebensausserun@manifestation

of life) and aslLebensentdusserunfplienation of life)’ by framing it within a crital
understanding of the reified mediations privateperty, wage-labour, and exchangeabour
under capitalism is not ‘merely a means to sati&fgds external to it’; it is the means by which
work itself is transformed from being the meanghe realisation of life and the potential of
human life to being the means by which human céipacnd potentialities are alienated from
the humans that embody thémnd in turn, humans are alienated from that whicikes them

human.
1.4.2.3. Alienation of species-being

| noted at the beginning of this discussion of do&iceptual structure of Marx’s theory of

alienation that Marx bookends his discussion oérated labour with comments on the

1 Marx 184474
2 Marx 184474
3 Mészarovarx’s Theory of Alienatio®1
4Marx 184474
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reproduction of the worker in his or her commoddym.! ‘Production,” Marx states, ‘does not
simply produce man asc@mmodity..it produces him in this role aspiritually and physically
dehumanisedeing.? Marx is not simply talking about labour activityerde but about all
spheres and processes of the capitalist mode diption, while also arguing that activity is
the fundamental element of this production of tlegker as less than human. At the centre of
this reified and alienated production of humanwythin a system of reciprocal relationality
that pertains between the apparatuses and procedsése production of value under
capitalism, is a fundamental power relation: ‘thteenal character of labour for the worker
appears in the fact that it [labour activity] istioes own, but someone else’s... that ifet

belongs, not to himself, but to another... It is bbss of self?

Thus Marx’s examination of alienated labour assitmanifested within the labour process
flows into the ontological problem: what are theneequences of labour under capitalism to
Being? As Nick Dyer-Witheford states, this problesnthe ‘appropriation [by capital] of
humanity’s capacity to co-operatively change thedtions of its collective existence — indeed
to transform its very own natur€.This is the negative problem posed by the alienatf
species-being in Marx’s theory of alienation andr&éned as a positive critique by Marx in
‘Theses on Feuerbach’ and @apital vol. L | discuss this framing at further length in cleapt
four. There | argue that the problem of speciesdpas the philosophical framing of the
political problem of the annexation of the poteinfa praxis in emergent forms of labour.
With the range of vantage points produced by bb#sé positive and negative forms of

critiqgue in mind, what is the alienation of spedesng?

Alienated labour from the vantage point of spetiestg immediately inserts Marx’s
ontological theory within the examination of thédar process in such a way as to also
integrate an anthropological theory. That is, théiqguie of species-being immediately
illuminates the second-order mediation of the “mahidustry”, “nature” relation under
private property alongside a historically-groundsthracterisation of the human as having

1 Comments on this relation appear at the beginofrige section [Estranged Labour] and at the beginaf
the next section [Antithesis of Capital and Labdianded Property and Capital]. These section hgadine not
Marx’s but were inserted by the Institute of Mamigeninism. It is important to note here that thetf39 pages
of the second manuscript, to which the latter sedbielongs, have been lost; therefore we don’t khow Marx
drew together this relation, if in any detail dt But we do know that this investigation regardihg
reproduction of labour-power does span the first ggcond manuscript. However, we also know thdikeithe
key aspects of Marx’s analysisTime Paris Manuscriptsa more full analysis of the reproduction of labou
power does not reappear in Marx’s later writingd e discussion of reproduction@apital vol. lis contained
within the same dimensions as the discussion Maex's analysis of the reproduction of labour-povger
addressed in more detail in chapter five.

2 Marx 184486

3 Marx 184474. My emphasis.

4 Dyer-Witheford ‘1844/2004/2044: The Return of SpedBeing’ 3
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needs for specific use-values and the powers fo fulnd expand — those needs. As Marx
states, ‘in estranging from man (1) nature, andh{g)self, his own active functions, his life-
activity, estranged labour estrangessheciedrom man. It turns for him thife of the species
into a means of individual lif¢.’At its most tangible, then, the alienation of spsdeing
describes the separation of the worker from hisl@rchuman specificities; that is, the ability
to set their labour-power to work on producing uakies that contribute to the fulfilment of
their needs and the potential for the expansiorthege specifically human powershis
separation is effected by the wage-labour exchamgm®mbination with the power relations
and the impact on technique that is attendant ¢octipitalist division of labour. As Marx
states, ‘it estranges man’s own body from him,” bot just the body; the human potential of
the worker is estranged also as the developmembwers is stunted and the range of needs is
organised not by neeper sebut by the logic of capital accumulatidrithe production of
commodities, as opposed to the production of usgegadoes not proceed according to need
but according to the realisation of surplus-vallieus the alienation of species-being is not
simply the process by which the capitalist labotwcpss stunts the growth of specifically
human powers but is also constituted by the intgree of capital in, and attendant perversion
of, needs. Two fundamental features of human Bemegpme distorted. The first, as Ernest
Mandel argues, is creativifySecond, people’s needs, and thus a fundamentattaspwho

we are, come to be shaped and determined accolitige same logic of the realisation of
surplus-value. Workers have no control over praduactherefore they have no control over
consumption. As Ollman argues, ‘the very charaofeman,” our species-being, ‘is at the
mercy of his products, of what they make him wartt Become. These products are responsive
to forces outside his control, serving purposesmothan his own> Mandel goes further to
argue that these purposes are to create ‘permanénmeretricious dissatisfactions in human
beings... Capitalism would cease to exist if peaptge fully and healthily satisfied. The
theory of the alienation of species-being enconmgsmgbese objective conditions that are
brought to bear on powers and needs by the seaaled-mediations of private property, wage-
labour and exchange, and the subjective lack thatften accompanies life. As Marx states,

1 Marx 184476. Emphasis in original.

2 This will be discussed at greater length in thet mapter on the distinction between work and labo

3 Marx 184478

4 Ernest Mandel. ‘The Causes of Alienation’ in Etrldaindel and George Novackhe Marxist Theory of
Alienation (New York: Pathfinder, 1995). 23.

5 OlimanAlienation146

6 Mandel ‘The Causes of Alienation’ 25
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‘estranged labour turngnan’s species beindgoth nature and his spiritual species property,

into a beingaliento him.*
1.4.2.4. Alienation from other humans

The final vantage point from which Marx considelisrsated labour is the alienation of people
from each other. This separation of humanity frammhanity occurs as a consequence of the
gualities of these three alienated relations aedgorts itself in two important ways. Firstly, if
one person is alienated from their own objectyvégtand their species life, they are alienated
from the objects, activities and species life dfagthers; objects, activity and species life only
pertain within the complex of the system of aliéorad and are only accessible as alienated
manifestationg. Secondly, ‘only man himself can be this alien poweer man’; this class-
bound power relation separates human beings froenamothef. The alienation of human
beings from each other follows from the alienatidthe object, life, and activity because these
alienations create class society. ‘Labour for therker,” Marx states, ‘is not his own but
someone else’s... it does not belong to him ardhia belongs, not to himself, but to anotier.’
That is, the world, human activity, life itselfs‘iowned by a capitalistyhose interests are
directly opposed to my ow In short, the complex of alienations is producad eeproduced

by means of a separation of human beings from etidr, i.e., by means of class domination.

1.5. The Method

This is the method of the thesis and its ontolddicaory. My thesis engages in a systematic
critique of representations of the changing charaot labour under capitalism, namely the
concepts of aesthetic labour, affective labour, tenal labour, and immaterial labour. |
identify contradictions and lacunae that followrfr@ negative critique of the internal logic of
these concepts and examine the contradictions mmithisties between them. | investigate
theories on developments in the character of tredymtion of politics in labour under
capitalism that are attendant to these conceptsing this analysis to bear on an empirical
examination of labour processes that illustrateseéhgurported developments, further
examining the rigour of the concepts and situathmgge representations within a theoretical

examination of the politics of the capitalist labqarocess. | produce a positive critique by

1 Marx 184478
2Marx 184478
3 Marx 184478
4 Marx 184474
5 OllmanAlienation147. Emphasis in original.
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analysing the processes of the articulation of ppwree relations of political subjects, the
technical and social relations of production, amiéimately, the function of the body under
capitalism, developing a dialectical concept of yoadork. Finally, | propose a theory of
alienation in emergent forms of labour and exanthme politics of alienated labour in the

contemporary conjunction of capitalism.
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Chapter Two. Concepts of Emergent Forms of Labour

“Something significant has changed
in the way capitalism has been

working since about 1970”
David Harvey
2.1. The Conceptual Landscape of Emergent Forms @abour

As noted in the introduction, David Harvey’s obs#ion of a transition in capitalism, a new
and distinctive phase or period, is far from unidqué is indicative of a rich stream of
contending characterisations of how capitalism afgsrand the sort of political environment it
creates. My key argument throughout this thesihas when viewed from the perspective of
the political this ‘'something significant’ is labourhe concrete forms that labour takes have
changed, the ways in which labour is organisediwnalue production has changed, the ways
in which the form of the labour process connectftms of the reproduction of labour-power
have changed. The relations between workers, tfeetsbof work, and their own bodies have
changed. As such, my thesis is predicated on tblelgmatic that politics is attendant to these
changes in the realm of labour and this problemiagigins from studies on the relationship
between the organisation of labour and politicpnevious phases and systems of production.
As such, | make the provocation that if the orgates of labour has changed then we might
expect a reconfiguration of the politics of prodoist The empirical starting point for my
examination of the politics of work in the contemgmy conjunction of capitalism is a set of
concepts of labour that have been used to deschiieges in the way work is organised and
changes in the character of the concrete activit tvork involves. The labour that these
concepts seek to explain principally takes placevitat has been described as the “post-
industrial” society, the “new economy” and the “kviedge economy?. | examine what |
argue are the most important and most influentacepts of labour that have been devised
with this aim in mind, namely ‘emotional labouraésthetic labour’, ‘immaterial labour’,

affective labour’ and ‘biopolitical production’.

| argue that the problems that emerge from theseegus of labour are multi-fold. There are

analytical problems. In terms of their conceptuatelopment they only take limited account of

! David HarveyThe Condition of Postmodernity: An Enquiry into Degins of Cultural ChanggCambridge,
MA: Blackwell, 1990). 173.

2 E.g., Bell.The Coming of Post-Industrial Socielyorene J. Pupo and Mark P. Thomas (elds$grrogating the
New Economy: Restructuring Work in the'Zlentury (Toronto: University of Toronto Press, 2010).; Wa
W. Powell and Kaisa Snellman. ‘The Knowledge EcoyorAnnual Review of Sociolo@p: (2004). 199-220.
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one another, there are internal contradictions iwiteach of the concepts, and there are
contradictions between the concepts. These anallyiioblems pertain even though the objects
of analysis are incredibly similar. The conceptseafotional and aesthetic labour take one
another to account to a certain extent. For exantipéeprogenitors of the concept of aesthetic
labour argue that ‘the concept of aesthetic labowitds on and significantly extends the
seminal work of Hochschild on emotional labour’ ahdre is work on emotional labour that
takes aesthetic labour into accotinkluch of the latter has been undertaken from the
perspective of aesthetic labour but there are elesipm the perspective of emotional labour
and examples that are more evenly balanced bettheetwo? Notwithstanding, my analysis
demonstrates that the concept of aesthetic labiseamis Hochschild’s fundamental vantage
point onto emotional labour: the pernicious ontaiafj consequences of changes in the
organisation of labour. Furthermore, although luarghat Hochschild’s analysis of the
reproduction of labour-power is incomplete, aesthiabour abandons this aspect of analysis.
The posteperaisti concepts of immaterial labour, affective laboud dmopolitical labour do
not engage with aesthetic and emotional labourmin comprehensive research on post-
operaismol have not found a single reference to eithehese two concepts. Yet they are all
very similar, particularly in terms of how they thgi historical developments in the utilisation
of certain properties of labour-power to the cewfréhe analysis and how these developments
can be seen - although to widely varying extentslink labour to life outside production.

There are political problems that pertain from ehesalytical problems as well political
problems that are maintained within the conceptéhBmotional labour and aesthetic labour
naturalise the “labour market”, although they do o a slightly different fashion.
Paradoxically, these concepts are predicated otoriual transformations in capitalist
production yet they exclude the possibility for laatorical transformation in production, i.e.,
the supersession of the capitalist mode of prodacths such, the politics that emerge from
these concepts are framed within a capitalisticrattarisation of the political space of
production; namely, the negotiation of the divisioilabour tasks, questions of distribution,
and the rate of the exploitation of labour time tiis point | note that the concept of emotional
labour tackles these questions head-on while thleyignored by the conceptualisation of
aesthetic labour, and as such | deduce them. Théaicpoof immaterial/affective

labour}biopolitical production are radically opptesio those of emotional and aesthetic labour;

L Anne Witz, Chris Warhurst and Dennis Nickson. ‘Tlebour of Aesthetics and the Aesthetics of
Organization’'Organization10:1 (2003). 50.

2 Kjerstin Gruys. ‘Does This Make Me Look Fat? Aesgit Labor and Fat Talk as Emotional Labor in a
Women's Plus-Size Clothing Stor&ocial Problem$9:4 (2012). 481-500.; Vandana Nath. ‘Aesthetid an
emotional labour through stigma: national identitgnagement and racial abuse in offshored Indidn cal
centres’ Work, Employment & Socie®b:4 (2011). 709-725.
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the posteperaistinot only connect the politics of work to anticafigt politics they argue that
anticapitalist politics — and the supersession apitalism — is immanent in the historical
transformation of the organisation of labour ttsathie object of all of these concepts of labour.
The posteperaisti take a radically different approach to the prold@émand conclude on a
radically different politics; they argue that thexbdus’ from capitalism is implicated by an
organisation of labour that has the figure of akeowho is already autonomous from capital

at its centre.

| argue that the analytical and the political pevbt of these concepts of labour are
intertwined. The ways in which these concepts dtarese the politics that are attendant to
these historical changes in production varies widecause they frame the problematic in
fundamentally different ways. These concepts anmetieless important to my problematic
because they each propose that there is a gepttabn between the historical development of
capitalist production, changes in the organisatiblabour and the production of politics. The
aim of this chapter is to examine the politics thath of these concepts propose and, in order
to do so, | examine what they say labour activstywhat sort of labour their concepts apply to,
what they say the power relations that pertainaloolr activity are, and | examine their
arguments regarding how labour activity relateféo In doing so, | examine the consistency
of each of these concepts, look for internal calittéons and note the similarities and the
differences between each of their conclusions an pblitics of work, on the concrete
organisation of work and the social, cultural, guditical consequences of these purportedly
new forms of labour. As such, my investigation irttee production of politics in the
contemporary conjunction of capitalism begins wathcharting of the existing conceptual

landscape of labour.

Before | examine these concepts, however, thesmismportant conceptual distinction that
needs to be made between “work” and “labour”. As been noted in the first chapter, | make
this distinction because this distinction allows moehave an historical understanding of
purposive activity toward the production of usewes and allows me to make a conceptual
distinction between the concrete qualitative chiraof activity and its abstract character as
activity for the production of value. This distifat is also important because it is central to
Hochschild’s concept of emotional labour; the cqtoaf aesthetic labour is regarded as an
extension of Hochschild’s concept thus the distomctbetween work and labour also has
specificity here. | argue that this distinctionweén work and labour can also offer a useful

perspective on the possibilities for ‘self-valotisa’ in the Autonomist Marxist
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characterisation of the politics of wotkAs such, after discussing this distinction | exani
each of these concepts of labour in turn and endlibgussing the Autonomist Marxist
concepts of immaterial, affective and biopoliti@bour together because they are intrinsically

connected to one another.

2.2. What is Work, and what is Labour under Capitalsm?
2.2.1. The Historical Character of the Distinctiopetween Work and Labour

Engels makes a distinction between work and laldgearstresses that ‘the labour which creates
use-value and counts qualitatively,Work as distinguished frorhabour, that which creates
value and counts quantitatively,lisbour as distinguished frorVork’? In this sense, work is
not simply an instrumental activity, even underitadism; it produces use-values and thereby
is simultaneously the production of our naturaliesmiment and of ourselves. Work is thus a
universal category; people in all societies, notemathe specific organisation of productive
activity, work. Labour, as defined mainly in the Mat tradition, is instrumental activity;
labour is activity not with the aim of producingedagalues but with the aim of producing value.
Labour is activity that workers undertake in retéon the wage and is activity undertaken so
that surplus-value can be exploited. As such, liarhat it is important to make the distinction;
if we are to look at labour under capitalism anégmne that this form of interaction with the
objective world is eternal and immutable then itwdobe no surprise if we were to agree with
the mercantilists that there is no intrinsic satsbn to be had from work. From the
perspective of the worker, work under capitalismmigst oftentimes a painful drudge and it
might be argued that a “progressive” approach form of social organisation that forces
billions of people to do certain things and to derh in a certain way and threatens them with
starvation and eviction if they do not comply wotlel to abolish work as quickly as possible.
On the other hand, if we were to look at work amdgine that this form of interaction with the
objective world is an eternal and immutable coonditive would occlude entirely the politics
and the political economy of the capitalist modeoiduction. That is, if we were to conflate
work with labour. Of course, this conflation ane thotion of work as simply a means to the
acquisition of money were refuted as early as Adaimth. Marx takes the critique of the
mercantilist view of work as simply a painful yetilitarian cross which must be borne to

where Smith never could. He does so by linking plenomenon of subjective feelings

L Antonio Negri. ‘Domination and Sabotage’ in Sylémtringer and Christian Marazzi (eda)tonomia: Post-
Political Politics. (New York: Semiotext(e), 1980). 62-71.
2 Friedrich Engels (Editor’'s Note) in MaGapital vol. 154fn. Emphasis in original.
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regarding the drudgery of work to history and te trganisation of work. As Spencer puts it,
both the Mercantilists and the Classical PolitiEabnomists ‘were guilty of seeing only the
negative aspects of work, and were unable to relath aspects to the capitalist systém.’

Marx refutes the claims of mercantilism and of $nby considering them in their historical
context. In sketching out Marx’s conception of watks important to remember that this is an
exposition of the dialectical development of hunsi‘place’ within the world, as discussed
at length in the previous chapter. This is notadigt synchronic evaluation of the properties of
the “human” but is a dynamic, diachronic examinatad the relation between humanity and
nature. “Human nature” is therefore, for Marx, as@lepment in itself, and one that pertains
within the production of the natural world of whitlumanity is a part. As Marx argues, the
character of the activity by which humanity appraf@s nature is simultaneously a process of
the production of nature and a process of the mtomlu of humanity. Marx states that ‘all
history is nothing but a transformation of humatura? Work, in the process of shaping the
world, shapes the people who do it. It is in thimtext that work is the practice by which
humanity realises its creative potential. In cdjsita, work is seen as a drudge, as painful, as a
purely instrumental means by which to obtain theessaries of life because work is organised
under capitalismAs discussed in chapter one, the wage, exchalgegons and the system of
private property alienate the worker from the objaictheir labour, from their activity, and
from the rest of humanity by virtue of the powelatiens that result from the organisation of
work. In doing so, the capitalist organisation watlenates us from the possibility to interact
with the objective world in a way that is coordmab what Marx calls our ‘species powers’.
This alienation and the primacy of value over uakw in laboumakeswork under capitalism

a painful and instrumental graft.

2.2.2. Work and Labour under Capitalism

Why is the organisation of work under capitalismla@sour important and why is work so
important to life that its significance goes beyatsdmere biological reproduction? Work is
essential; work creates life, reproduces it, ariidnas it. As Marx states, work is, ‘in the first
place, a process in which both man and Naturegpaate, and in which man of his own accord
starts, regulates, and controls the material re@stetween himself and Nature. He opposes

himself to Nature as one of her own forces...ineotd appropriate Nature’s productions in a

! SpenceiThe Political Economy of Work?
2 Marx cf. OllmanAlienation79
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form adapted to his own wanfsWork is not a biological need. Before the discgvef fire
there were peoples who did not work, but who simpgize[d] upon the materials of nature
ready made? The need for use-values produced by work is a rikatlhas developed as
humanity has worked. As Sean Sayers states, ‘dubjgt object change and develop in
relation to each othef.lt is in this sense of the co-development of huityaand the material
world that Marx argues that ‘human action with awito the production of use-values...is the
everlasting Nature-imposed condition of human exis¢.* Existence in the absence of this
quality of action would be something very differeabd humanity would be something very
different, than it is today. Thus work creates,liie., the form of life. As people work to
produce use-values coordinate to needs so thegitared through the act of production. Thus
work does not only provide the means of subsistéutes the principle mechanism by which
we engage with our environment. It is in this deubénse that | say that work creates life.
Work creates life not simply by producing the uséses necessary for its reproduction in the
biological sense but also by forming it in the éxndial sense. As the principle mechanism by
which we engage with the world, it is through wahat we affirm our ‘species-being’ and
develop our ‘slumbering powerslt is for this reason that Marx states that ‘prctike life is

the life of the species. It is life-engendering Iff

Labour is distinct from work. The aim of labour @ndapitalism is to produce value not use-
value and, as such, it is organised in such a wagssto make it impossible for humans to
realise their capacities for existing in the warlda consciously free way, i.e., to engage with
the world and formatively shape it in such a ways$e one’s powers to satisfy needs. What are
the key features of labour, and which charactegstire most important when thinking of
theses on the potential for work under capitalisnibé a source of self-valorisation? Labour
under capitalism is wage-labour; the possibility flmis character of the organisation of work
persists from two conditions: private property dimel concomitant possibility for the worker to
be separated from means of production, and whatatBagpivak calls the ‘irreducible
structural super-adequation’ of the subject, ilee, ability of the worker to produce greater
values than he or she needs for their own repramucis a producer of use-value3he
structural character of this super-adequation eesefiggm the universal capacity of subjects to

I Marx Capital vol. 1173

2 Harry BravermanLabor and Monopoly Capitalism: The Degradation afi/in the Twentieth CenturyNew
York: Monthly Review Press, 1998). 31

3 Sean Sayers. ‘The Concept of Labor: Marx and hisc€, Science & Society1:4 (2007). 435..

4 Marx Capital vol. 1179

5 Marx 184475; MarxCapital vol. 1173

6 Marx 184476

7 Gayatri Chakravorty Spivak. ‘Scattered Speculation the Question of Value’ in Other Worlds(New
York: Routledge Classics, 2006). 216.
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create surplus-value. These two conditions make dbeamodification of labour-power
possible. Labour-power — those capacities of bodieEh are exercised when creating use-
values, as distinct from labour which is labour-pown use — is a commoditylt has both a
use-value and an exchange-value. It is, howeverjtbst peculiar of commodities in that its
use-value is that ‘its use creates vafits exchange-value is of a lesser magnitude than t
exchange-values of the use-values it is able talym®. It is possible therefore to exploit
surplus-value from the exchange of the wage foouaipower and the putting of labour-power
to use in the production of value. Therefore, urchgitalism ‘man has no human needs and

money is the only true need produced in capitalfsm.

It is these conditions of labour that follow frometpossibility of the exploitation of surplus-
value which make it impossible for labour, accogdin Marx, to be ‘free, conscious activity’
through which humanity can ‘realise [its] slumberipowers* Workers are alienated from
their labour activity, from its product, from humi's other subjects, and from what it is to be
human. The separation of the worker from the mednsroduction, along with the species
character of work in which the worker designs tHeeration of the object from the
commencement of labour, i.e., before and througlseasuous engagement with the object,
creates the possibility for this alienation frome tpotentialities that can only be fulfilled
through work. This alienation occurs through thentoml of the labour process, and the
ownership of the object of labour, by somethingralto the worker, i.e., someone else, the
capitalist. Thus, labour is work in a society inigththe worker has been separated from the
means of production, the worker’s labour-powendish@anged for a wage, the labour process is
designed and controlled by an ‘alien power’, ithe capitalist; the use-values that are
produced by labour are the property of this aliewgr. Labour is what work becomes under
capitalism: it is the production of use-value splal the ends of the production of value, and in

its identities as exchange-value and surplus-value.

Work is the process by which humanity realisepdtential; labour is a process in which work
is transformed such that this potential is stunted an important part of Marx’s analysis of
labour under capitalism that those characterigtias follow from the fact of capital’s control
over the labour process preclude the possibilityldbour under capitalism to offer potential
for the development and realisation of human caigaci There are a group of theorists
however, the postperaismo who are also gathered together under the broadhetpaf

! Marx Capital vol. 1164

2 Marx Capital vol. 1224

3 OlimanAlienation92

4 Marx 184476; MarxCapital vol. 1173
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Cognitive Capitalism theorists and generally infloed by the Italian Autonomist Marxist
tradition, who argue that developments in the attaraof labour under capitalism indicate that
there is an immanent tendency toward labour bdiagburce of the sort of self-realisation that
Marx describes. Labour in the contemporary conjoncof capitalism, they argue, is a means
by which human potentialities can be realised dndher, contemporary forms of labour
represent a mode of being from which an exodus foapitalist relations will follow. To
approach this, | examine the contemporary concéfandscape of labour by analysing a set of
concepts that have been used to describe contergp@idations in wage-labour: the concepts
of emotional labour, aesthetic labour and the khkencepts of immaterial labour, affective

labour and biopolitical production.

2.3. Emotional Labour

The concept of emotional labour was introduced bijieARussell Hochschild in what has
become a seminal work in the field of labour stadded in feminist approaches to worke
Managed Heart: Commercialization of Human Feelihgit, Hochschild principally examines
the labour of flight attendants in the airline isthy and conducts a more limited study of debt
collectors. She observes that there is a form akwader capitalism, emotional labour, ‘which
requires one to induce or suppress feeling in otdesustain the outward countenance that
produces the proper state of mind in othérEhe legacy offhe Managed Heaiis evident in
the enduring impact of the emotional labour thesid its application to work as varied as
nursing, entertainment, retail, childcare, teachipgychotherapy, sex work, call centres, and
hospitality? Hochschild prefigures the impact of the emotidahbur thesis in her argument in
the book that ‘nurses or lawyers or salespeopleildibe equally suitable sites for the study of

! HochschildThe Managed Heai

2 Steven Lopez. ‘Emotional Labour and Organized Bonai Care: Conceptualising Nursing Home Care Work’
Work and Occupation33:2 (2006). 133-160.; Desmond Hesmondhalgh anahS2aker. ‘Creative Work and
Emotional Labour in the Television Industryheory, Culture &Societ®5:7-8 (2008). 97-118.; Yoon-Na Chun,
Brian Rutherford and Jung Kun Park. ‘Emotional Laddémpact in a Retail Environmentipurnal of Business
Researcl66:11 (2013). 2338-2345.; Carol Vincent and Ama&taun. ‘Being “fun” at Work: Emotional

Labour, Class, Gender and Childcai¥itish Educational Research Journ2®:4 (2012). 751-768.; Lynn
Isenbarger and Michalinos Zembylas. ‘The Emotidradour of Caring in TeachingTeaching & Teacher
Education: An International Journal of research aBtlidiesA5:6 (2006). 120-134.; Benjamin Gray, E. Ogbonna
and L. C. Harris. ‘Work intensification and emotétabour among UK university lecturers: An exptorg

study’, Organization Studie®5:7 (2004). 1185-1203.; Camelia Truta. ‘Emotldrabor Strategies adopted by
School PsychologistsSocial and Behavioural Sciencg3: (2012). 796-800.; Dina Pinsky and Tania G.dyev
“A World Turned Upside Down”: Emotional Labour atide Professional Dominatrixgexualitiesl8:4 (2015).
438-358.; Kate Mulholland. ‘Gender, Emotional Laband Teamworking in a Call Centr@gersonnel Review
31:3 (2002). 283-303.; Hyun Jeong Kim. ‘Hotel SeeviProviders’ Emotional Labour: The Antecedents and
Effects on Burnout'|nternational Journal of Hospitality Managemeit:2 (2008). 151-161.
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this purportedly new aspect of wage-labburochschild states that jobs which call for
emotional labour ‘have three characteristics in wam.’ First, these jobs ‘require face-to-face
or voice to voice contact with the public. Secotttky require the worker to produce an
emotional state in another person. Third, theywalihe employer, through training and
supervision, to exercise a degree of control overemotional activities of employeé&sThus,
the concept of emotional labour can be seen tatifgem tendency that is concomitant to the
development of capitalist production and the cohdeself emphasises ‘the relational rather
than the task-based aspect of the wéikovel aspects of labour-power are utilised in feh
production that involve contact with the public, tlis case the ability of people to manage
emotional responses to the world and to formatigtlgpe the emotional responses of others.
In this discussion of emotional labour | will denstrate that Hochschild’'s concept is a
construct that pertains from a matrix of conceptd bperate in relation to one another within
her theory of emotion. These concepts are: thertingeent” of the labour process; “private
life”, “public life”, and “the transmutation of féieg”; “surface acting” and “deep acting”; and
“estrangement”. In this part, | will trace out ha¥ochschild defines these concepts and how
they relate to one another in her theory. This eration of the key concepts of emotional
labour leads me to a critique of emotional labduough the prism of what Paul Brook calls
‘Hochschild’s half-made theory of alienatich. The incompleteness of Hochschild’s
integration of alienation theory in her concepteofiotional labour results in her inability to
take a position on the politics of work in whichetiindeterminacy of labour-power and
concomitant practices of compliance with and rasis¢ to labour is obviated within an

inadequate theorisation of the relationship betwearface” and “deep acting”.

2.3.1. Hochschild’s Conceptual Matrix

To frame this investigation, it is necessary tonexe an important epistemological assumption
in Hochschild’s understanding of emotion. Hochathargues that emotion has a ‘signal
function.® Hochschild argues that emotions signal somethingu$ about the world.
Hochschild follows Freud here, transposing his thes the signal function of anxiety onto

! HochschildThe Managed Heart?2

2 HochschildThe Managed Heat47

3 Steinberg and Figart cf. Claire Williams. ‘Sky @ee: The Demands of Emotional Labour in the Ailin
Industry’, Gender, Work and Organizatidr0:5 (2003). 514.

4 Brook ‘The Alienated Heart’

5 HochschildThe Managed Heant7
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emotion! She argues that this signal function operates meifiérence to emotional states other
than anxiety, ‘such as joy, sadness, and jealouByom this signal function, the two points of
intersection between Hochschild's theory of emdatiand her emotional labour thesis follow:
feelings are central to how we interact with therldioand feelings can be managed. ‘From
feeling,” she argues, ‘we discover our own viewpain the world 2 Feeling, as a capacity, as
something which our bodies can do, is a ‘biolodjcaiven sense’, Hochschild arguesVe
experience or use this sense (to be able to feehmtion) when we see or imagine the world
around us. The capacity to feel an emotion, emedmsense, is connected to our senses of
sight and touch and hearing, etc., and to our d¢pscbe conscious of ourselves within the
world. This is why, Hochschild argues, we nameifgs, because the naming of feelings
indicates our standpoint to the object of our eigquee; because ‘feeling signals perception and
expectation to us.’As such, according to Hochschild’s theory of emmtifeelings emerge in
the mediation of the world through our conceptiohsur own ‘prior self’ and in terms of our
expectations. ‘When an emotion signals a messtges,” Hochschild argues, it therefore
‘involves a reality newly graspeah the template of prior expectatiofisThe existence of prior
expectations, for Hochschild, ‘implies the existemt a prior self that does the expectihdt’

is within the relationship between feeling, the jeabls sense of a prior self, and expectation,

that the capacity to manage feeling pert&ins.

2.3.2. The Concept of Emotional Labour

In emotional labour, the emotional capacities dmal dbility of workers to manage emotions
are made an instrument in a labour process. Feetiag be managed. These capacities and the
possibility of their management — the possibilibatt they can be given determinate form
within a labour process — are rendered as theuim&ints of the emotional labour process. The
work of emotional labour is the production of valireough the production of an embodied
emotional state of comfort, ease, welcome, and, carthin the customer. The worker’s
emotions and their capacities to manage them aetimary tools utilised to achieve this

intended aim of the labour process. That is, thekertss emotions and his or her capacity to

1 Sigmund Freud. ‘Lecture XXXII: Anxiety and Institanal Life’ in Peter Gay (ed.)fhe Freud ReadgiNew
York: W.W. Norton and Co., 1989). 774.

2 HochschildThe Managed Hea231

3 HochschildThe Managed Heart7

4 HochschildThe Managed Hea229

5 HochschildThe Managed Hea233

6 HochschildThe Managed Hea231 emphasis in original

" HochschildThe Managed Hearnt7

8 HochschildThe Managed Hea228-232
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manage them is made an instrument. The emotiobalutar is mandated to produce and
manage feeling in accordance with the design ofgheur process, which is in turn driven by
norms of capital accumulation; the provision ottbhharacter of so-called customer service is
an integral part of the commodity “air travel”, fexample. The buyer exchanges money for
commodity in the expectation that the commodity teavel” is inclusive of the production of
these emotional states for the customer. The ptmuof emotional states is an intrinsic part
of the commaodity. It is important to emphasise ¢benplexity of these emotional interactions
and modes of self-management. In their examinatiboemotional labour in beauty salons,
Merran Toerien and Celia Kitzinger find that the riuer’'s responses within customer
interactions are often ‘creative and multi-facetedt the crucial element, is that she tailors all
aspects of her response to the client’s concérfibus, Hochschild builds on C. Wright Mills’
identification of the instrumentalisation of ‘persdity’ in the labour process of the ‘new
middle classes’’In White Collar Wright Mills states that worker and customer tedly tries

to make an instrument of the other, and in timallcircle is made; one makes an instrument
of himself and is estranged from it alSoThe customer makes an instrument of the worker, a
phenomenon that Hochschild points to when examitiegdemands that customers make of
the flight attendants in seeking what they regardhair rights to comfort, care, and safety. As
one trainer at Delta Airlines puts it, ‘the passansgare just like childrerf. The worker makes
an instrument of the customer by managing their atefa within the exigencies of this
particular form of commodity production. Of the grest analytical importance to my
purposes, workers manage customer demands by magrthgir own emotional responses and
the form of the bodily display that the worker mets while doing this work. The worker’s

ability to manage feeling is an intrinsic part loé tcommodity.

Feeling, for Hochschild, is mirrored in display. eSlargues that we often “act-out” our
emotions. Hochschild offers as an example a prafeak sports player's emotions after
making an error in her play and notes how her emnstare reflected in the display she makes,
including the reddening of the face, a stampingaffoot, and the hitting of a tennis net with

her rackef. Using this example, Hochschild states that ‘wesiindther people’s viewpoints

1 Merran Toerien and Celia Kitzinger. ‘ll. Emotioriadbour in the Beauty Salon: Turn Design of Taglected
Talk’, Feminism and Psycholodgy’:2 (2007). 166.

2 HochschildThe Managed Heaiik; C. Wright Mills. White Collar: The American Middle Class¢®xford:
Oxford University Press, 2002). xvi-xvii.

3 Cf. HochschildThe Managed Hea4

4 Cf. HochschildThe Managed Heart10

5 HochschildThe Managed Head1. Hochschild also argues the gendered charafcteese displays of
emotions here, noting the surprise at which thecbmmentators at this competition survey the scedall
becoming professionalism of women in the sporticaiihg that male professionals desire to win doilrt
frustration at mistakes in play is simply given.
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from how they display feelind.’Furthermore, feeling is not simply an embodiegoase to
external stimuli, but is ‘something wao by attending to inner sensatiodsWe shape and
reshape our emotional responses to external stimithlirecourse to our expectations, of others
and of the world, and our sense of self. We defitigations in certain ways and manage our
emotions through an internal process of mediatingrelation to the world. Knowing that we
can infer the viewpoints of others by the mannewich they display feeling, we also know
that others can infer our viewpoints by the mannerhich we display feeling. The distinction
between processes of producing display, that idase acting, and the production of deep
acting, occurs in the midst of these two co-proredtensions of a subjective awareness of the

ability to infer feeling from display and our alylito attend to inner sensations.

In our private lives, Hochschild argues, ‘we arepatde of disguising what we feel, of
pretending to feel what we do nétThis is ‘surface acting’; we know that we do neelfthe
emotion that we are feigning, but we feign so thatmight deceive others as to the true nature
of our feelings. ‘In deep acting,” Hochschild arguéve make feigning easy by making it
unnecessary:'We often engage in deep acting in our privatesliwen we wish to conform to
social customs, such as feeling sad at funerafgpyhat weddings, or to convince ourselves
that we actuallydo love our romantic partnefsSensing that we do not feel the emotions we
are expected to feel, either in particular or inm® of degree, we engage in deep acting when
we invoke imaginaries or stir memories that maypke feelings of sympathy or empathy
with the situation that faces us in order to comfdp the social expectations of feelfhyve
also undertake processes for the production of de&pg in order to protect ourselves from
psychological harm that might be caused by feelimgdeel but wish we did not, for example,
unrequited lové. This ‘double pretending’ can, however, lead to gh®jogical harm.
Hochschild states that to pretend to oneself thatfeels a certain feeling and to pretend this
feeling to others requires the constant maintenasicavhat sort of feelings should be
consciously recognised, and what feelings shoulddpeessed. Unsurprisingly, this often
results in what one college student reports ag@eés nervous breakdowhln work, we often
call this “burn-out”. To examine the distinctiontiveen surface and deep acting further, and to
develop Hochschild’s conception of public and pievéife, it is important to examine the

! HochschildThe Managed Hea@2

2 HochschildThe Managed Hea7. Emphasis in original.
3 HochschildThe Managed HeaR3

4 HochschildThe Managed HeaB3

5 HochschildThe Managed HeaR9, 59-63, 45

6 HochschildThe Managed Hea#2-3

" HochschildThe Managed Hea#3-4

8 HochschildThe Managed Hea#5

9 HochschildThe Managed Hea#5
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process that Hochschild claims mediates the passhgenotion management through these

two spheres: the process of “transmutation”.

In wage-labour, the instrumentalisation of emotians the capacity to manage them proceed
from, according to Hochschild, a “transmutation”feéling in the movement from their use in
‘private life’ to their commercialisation in ‘puldlilife’. This passage of feeling management
from private uses to its instrumentalisation in pheblic sphere, i.e., in wage-labour, is central
to Hochschild’s understanding of emotional labourd ato her critique of the human
consequences of the ‘commercialisation of humatinigé The centrality of the relation
between public and private uses of feeling managémeHochschild’s theory is indicated by
her separation ofhe Managed Heaiinto two parts, the first titled ‘Public Life’, theecond
‘Private Life’. The importance of this relation folvs from the principles of Hochschild’s
theory of emotion. As noted earlier, for Hochschéddhotion is a point of mediation between us
and the world; through feeling we experience, ineambodied way, our viewpoint on the
world. The transmutation of emotional capacity amanagement from public to private uses
pertains across ‘three basic elements of emotilifiealemotion work, feeling rules, and social

exchange?

First, emotion work is defined by Hochschild ase‘tthanagement of feeling to create a
publicly observable facial and bodily displayHochschild makes a distinction between
‘emotion work’ and ‘emotional labour’ in accordamnsgh Marx’s labour theory of value and
the distinction made by Engels which | introducédh& beginning of this chapter. “Emotion
work” is done in a private context and therefore singues that these acts of emotion work
‘have use value. Emotional labour is sold for a wage and therefbasexchange-valu&®
Thus, Hochschild implicates Marx’s category of coodity, and labour-power as a
commodity, in order to define what emotional labdaf Emotion work undergoes a
‘transmutation’, Hochschild argues, from being &/ge practice in the production of use-
value to becoming a ‘public act, bought on the baad and sold on the other’ and therein
becoming labour that produces vatuélochschild also explicitly introduces Braverman’s
critique of the impact of Taylorisation upon therker’'s control of their own labour process,

arguing that the worker is no longer in sole cdndfdheir own emotion management, which is

! HochschildThe Managed Heart18

2 HochschildThe Managed Heaiffn.

3 HochschildThe Managed Heaifn. Emphasis in original.

4 Paul Brook. ‘In critical defence of “emotional lalr”: refuting Bolton’s critique of Hochschild’s noept’,
Work, Employment and Soci&t$:3 (2009). 538.

5 HochschildThe Managed Heart18
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instead directed by managers, trainers, and swgues/t Second, “feeling rules” undergo
transmutation in emotional labour. Feeling rules tfee worker are not only decided by the
capitalist, but are also published in training malawand implied by marketing which ‘promises
service that is “human” and personal’ and oftenuséised® Furthermore, as argued by Steve
Taylor and Melissa Tyler, emotional labour is madtentimes within modes of ‘sexual
difference, and the consolidation of gendered poreéations, [that] are produced through
historically-situated capitalist and gendered labprocesses’’ As such, the gendered and
sexualised character of emotional labour is an mapbd aspect of what it is, a dimension
overlooked in Catherine Hakim’s relatively uncricexamination of what she calls ‘erotic
capital’ in which the power relations of work artetcapacity of the labour market to bear
upon embodiment are unfortunately abseRbr Hochschild, therefore, ‘feeling rules are no
longer simply matters of personal discretion’ whiee worker does emotional labour, but are
exempt from interpersonal negotiation and decidedrmther, viz. the capitalist, and are made
public? In the third element of Hochschild’s transmutatitsocial exchange”, ‘there is much
less room for individual navigation of the emotibweaters’ of social exchange because
workers’ capacities for emotion management arefigatin a fixed set of feeling rules within
the inequality of the wage-labour exchange andiriequality between service-giver and the

receiver of services.

2.3.4. The Politics of Emotional Labour

Hochschild attempts to integrate a notion of theeterminacy of labour-power, and therefore
the possibility of resistance, in her exposition d¢fe relationship between the
instrumentalisation of emotion and capacities fonoBon management and the tension
between surface acting and deep acting that persistongst the prerogatives for the
transmutation of feeling. With the significancetthochschild ascribes to emotion, as a sense
through which we relate to the world around us, discussion of emotional labour sets out
from the deleterious consequences of the phenome&foemotion management as an

instrument in the production of valdeWhen the capacity to manage emotion, emotions

! HochschildThe Managed Heart18-9

2 HochschildThe Managed Heaf3

3 Steve Taylor and Melissa Tyler. ‘Emotional Laband Sexual Difference in the Airline Industryijork,
Employment and Society:1 (2000). 79.

4 Catherine Hakim. ‘Erotic CapitalEuropean Sociological Revie26:5 (2010). 499-518.

5 HochschildThe Managed Heat19

6 HochschildThe Managed Heat19

7 As opposed to its use in the production of useesl
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themselves, and the aesthetic clues of bodily fdisgghat signify emotion are each made into
the instrument of the labour process in waged Igbthe worker,” Hochschild argues, ‘can
become estranged or alienated from an aspect ot sgther the body or the margins of the
soul — that isusedto do the work® However, as Paul Brook argues, Hochschild’s ‘inadfde

theory of alienation’ results in an ambiguous pogiton the possibilities for an unalienated

experiencef labour under capitalis/.

Paul Brook has undertaken a longstanding and pessiodefence of the concept against
Sharon C. Bolton’s reconfiguration of Hochschildésnotional labour. The apparently
‘depoliticised workplace’ that follows from Boltas'reconfiguration, indicates the urgency of
what is at stake in this examination of the chagdandscape of work.Following Brook, |
argue that a fundamental problem with how Hochdch#lads the relationship between the
power relations of emotional labour and the coneeqges of emotional labour upon the
worker’s ontology is that she concludes that enmatidabour is ‘a task ofmanagingan
estrangement between self and feeling and self display.” Hochschild argues that the
potentially pernicious ontological consequencesewiotional labour can be obviated by a
conscious management of the self within the mezhatietween surface and deep acting. For
Hochschild, existential crises occur for the workdren they cannot estrange themselves — or
rather, their ‘self’ — from their labour and whérey cannot ‘depersonalise’ the bad things that
happen in work.Bolton claims that Hochschild argues that ‘thé setlamaged’ by emotional
labour; therefore, ‘for Hochschild, there is no wayt.® As such, Bolton takes a simplistic
reading of transmutation as a denial of indetersyres opposed to being a process by which
labour and labour-power are socially-fixed. | arghat it is the ambiguity between this
conclusion and the Marxist interpretation of coriseguch as labour-power and alienation in
Hochschild which results in the tension within ttfeA tradition that has played out between
Brook and Bolton. Brook, almost certainly followiByaverman’s critique of the fascination of
contemporary social science to concern itself ovith the subjective feelings of people, at the
expense of a thoroughgoing integration of subjecteeling with the objective conditions of
society as accomplished by Michael Burawoy for egl@nhas spent a great deal of effort
attempting to both retrieve and reconfigure theceph of emotional labour in line with its

Marxist core.

! HochschildThe Managed Heait. Emphasis in original.

2 Brook ‘The Alienated Heart’ 18

3 Brook ‘In critical defence of “emotional labour545

4 HochschildThe Managed Heat31. My emphasis.

5 HochschildThe Managed Heat30-6

6 Sharon C. Bolton. ‘Getting to the heart of the @omal labour process: a reply to BrooW/ork, Employment
and Society3:3 (2009). 551.
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Hochschild’s deployment of Marxist concepts hasnbat the centre of Brook’s argument.
According to Brook, Hochschild ‘defines emotionabbur by its commodification as labour-
power rather than by its commercialisation as aviser product! The vanishing of
Hochschild’s use of Marx’s concepts has been atémtre of Bolton’s argument. ‘Apart from
the short introduction to the practices involvedemotional labour,” she claims, Hochschild
‘barely mentions Marx? As noted above, Hochschild makes the distinctietwben work and
labour, and does so with specific reference to RaBapital, volume .| The Managed Heart
opens with a discussion of the similarities betwééarx’s analysis of factory work and
Hochschild’s own analysis of emotional labour. Rarmore, Hochschild proposes a theory of
alienated emotional labour and does so with reterdn bothCapital, vol. land to Marx’s
Economic and Philosophic Manuscripts of 18B#lton however, as Rachel Lara Cohen finds,
‘argues that it is managerial control over workezgiotions, rather than the sale of labour-
power that marks the transition from emotional wtwkemotional labour®’ Bolton thereby
depoliticises the labour process of emotional lakend thereby further limits the scope of
alienation solely to the object of the worker'sdab. By ignoring the sale of labour-power as a
commodification of the capacity to work Bolton antgges the alienation from activity, and the
notion of authentic self that is so important tocHschild, from thepossibility of analysis.
Bolton simply does not recognise the validity aigbur of approaches to labour that consider
the commodification of labour-power. | argue tha&céuse Hochschild deploys a Marxist
conception of labour-power and of alienation, beeathere is this Marxist core, that when
Marx is absent from Hochschild’s thesis, such aghim possibility for the overcoming of
estrangement through an appropriate subjectiveoapprto the vicissitudes that emotional
labour brings with it and with the centrality ofFaeudian conception of the relation between
subjective feeling and the objective world, Broantinues to read Marx into Hochschild. Or
rather, reads Marx back in. Bolton is engaged imilar project to read Marx out of
Hochschild’s theory of emotional labour. She asH&] | miss something inThe Managed
Heart?"* It is disingenuous to ignore Hochschild’s deploymefi Marx’s analysis and his
concepts — albeit a deployment that is not withtaiproblems. The concepts of alienation,
estrangement, exchange-value and use-value are feadhmental points of Hochschild’s
analysis and all intersect within Hochschild’s ogpimial matrix. Furthermore, Brook’s
argument that the concept of emotional labour restthe ‘distinction between emotion work

and emotional labour is entirely coordinate withet structure of the book and with

1 Brook ‘In critical defence’ 539

2 Bolton ‘Getting to the heart of the emotional labprocess’ 551

3 Rachel Lara Cohen. ‘When it pays to be friendimptoyment relationships and emotional labour in
hairstyling’, The Sociological Revie®8:2 (2010). 199.

4 Bolton ‘Getting to the heart of the emotional labprocess’ 551
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Hochschild’s theory itseff. If we remove these concepts from Hochschild's ment, then
there is no argument left; only speculation on rislationship between emotions and labour,
which is easily twisted and turned when subjecamalysis based on surveys of subjective

feeling alone.

As such, the attempt by Bolton to amputate Marrfiemotional labour and to focus solely on
the subjective experience of labour and also Beaktempts to reconfigure the Marxist core
of the emotional labour thesis and thereby rehabdiit as a political economic critique of
labour should be understood as a distinction oblalgy, not as a distinction between the
concrete conditions of emotional labour. | arguat tBolton’s thesis is predicated by an
understanding of emotional labour, as argued byirGBweynter, as ‘fertile ground for further
distancing the subject from such “dated” structutalerminist theories as Marxism’ and, as
such is composed as much by a misunderstandingaokidm as it is by a political aim to
demonstrate that capitalism can be organised $wthatorkers are not damageétiargue that
Marxist approaches are regarded as dated becaisargued that they do not consider that
‘employees maintain spaces to “be themselves” @hdose to demotion workn which they
proactively foster wellbeing This idea betrays an entirely uncritical approtchotions such
as “choice” and “authenticity” within the power-aéibns that are attendant to any form of
production; ideas that are central to Hochschitbaclusions on emotional labour and ideas
that | will examine in later chapters. | argue tiatiso displays an ignorance of the capacity of
a Marxist approach to consider this aspect of lalaoal my thesis will demonstrate this. This
criticism of Brook also ignores his efforts to remt much rehabilitate Hochschild’s thesis but
rather to understand it within ‘a materialist theof labour subjectivity? A Marxist approach

is capable of examining the notion that work igta ef the production of the subject and that
the idea of choice is not synonymous with the idédreedom. Bolton regards a Marxist
approach to service work as ‘a retreat to orthodéxyrgue that it is a critical process towards

the exit from capitalist ideology and abstraction.

Brook is right when he argues that, from an histdrimaterialist perspective, Hochschild’s

emotional labour is ‘under-developed and lacks aediic understanding of the dynamic

1 Brook ‘In critical defence’ 513

2 Gavin Poynter. ‘Emotions in the Labour ProceEsiropean Journal of Psychology, Counselling & He&lt3
(2002). 248.

3 Steve Vincent. ‘The emotional labour process: Aseg on the economy of feelingsiuman Relation§4:10
(2010). 1371.

4 Paul Brook. ‘Emotional labour and the living paratity at work: Labour power, materialist subjeitiihand
the dialogical self’'Culture and Organizatioi9:4 (2013). 332.
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contradictions that mark both workers’ consciousnasd the service labour procesghis
underdevelopment is most apparent in Hochschilitety of alienated emotional labour and
the absence of a dialectical understanding britsgdf ito bear on Hochschild’s conclusions on
the politics of emotional labour. Most pertinentityallows Hochschild to entertain the notion
that there is a possibility of a public self andpevate self and that the ontological
consequences of emotional labour under capitalemmbe addressed by the worker choosing a
psychologically appropriate subject position to tlieleterious requirements of the
commodification of the capacity to manage emotidachschild only relates two aspects of
Marx’s theory of alienation to emotional labourymely the alienation of the worker from his
or her activity and the alienation of the workeonfr the object of work. In doing so,
Hochschild foregoes an analysis of how the aliematrom the object and the activity of
emotional labour relate to how we might conceivehaf impact of emotional labour upon the
development of human capacities and how the altelhedacter of the object and the activity
might produce new dimensions to the way in whicbpbe are separated from one another. |
argue that a consideration of these two factofdanix’s theory of alienation have the potential
to be deployed in the navigation of the public/peivate-self dichotomy on which
Hochschild’s theory concludes. Chris Yuill argubsattthe labour process factors of Marx’s
theory of alienation should not be separated frioenfactors that derive from an analysis of the
proliferation of capitalist social relations, thaf alienation from fellow humans, or from the
factor that derives from Marx’s theory of humanumat that is, alienation from species fife.
Such a half-made theory cannot possibly consideiotitological consequences of labour, that
is, the effect of labour upon Being. As noted bypdk, Hochschild’'s position on estrangement
is that is not an interminable condition of labaunder capitalism. He argues that Hochschild
‘seems to suggest that workers can avert aliendtiprsuccessfully managing their “true
self.””3 Hochschild is able to propose the possibility ofucessful mediation of deep and
surface acting which, | argue, also results fromirsadequate theorisation of a purported
distinction between the public and private sphetaclv in turn results from a failure to

consider all four factors of Marx’s theory of alaion.

Nonetheless, Hochschild makes an important cortobuo the examination of the labour
process factors of alienation, i.e., alienatiomfractivity and alienation from object. First, she
highlights that the alienation of the worker frons lor her own labour activity represents an

instrumentalisation of the worker’'s body. While sitaneously drawing the relation between

1 Brook ‘In critical defence’ 544

2 Chris Yuill. ‘Forgetting and remembering alienatitheory’History of the Human Sciencd:2 (2011). 103-
119.

3 Brook ‘The Alienated Heart’ 18
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work under capitalism in general and this ‘new’nfioof wage-labour, Hochschild states that
the ‘nineteenth-century child working in a brutadg English wallpaper factory and a well-
paid American flight attendant have something imown: in order to survive in their jobs,’
she proposes, ‘they must mentally detach thems&lv@se arms and legs and cognitive
functions that drive factory workers into the doiogprescribed labour activity are made an
instrument in labour processes in which a physatgdct is formatively shaped. According to
Hochschild, then, the factory worker may detachmbelves from a notion of their arms and
legs and mind belonging to them, and instead camedognise that these parts of their bodies
belong, as part of the labour-power that is nowlalactivity, to the capitalist who has paid for
the use of them. As well as undertaking analogdwysipal activities, the emotional labourer
must detach themselves from their own bodies asutrof the same process of the making as
instrument their ability to manage emotions andrthbility to smile. In formatively shaping

the object the worker must make an instrument efnielves.

2.4. Aesthetic Labour

The concept of aesthetic labour was developed gyoap of researchers with strong links to
the Business School of the University of Strathelyds such, the researchers who developed
the concept of aesthetic labour are often refetwesk the Strathclyde Group. Aesthetic labour,
in simple terms, is labour which relies ‘to a lamgdent upon the physical appearance, or more
specifically, the embodied capacities of those ¢oeimployed or are employet Aesthetic
labour is about ‘looking good and/or sounding righRichard Hall and Diane van den Broek
argue that ‘aesthetic labour has become an impognalytical category in contemporary
research on interactive service work, complementegimportance attributed to attitude and
emotions in research on emotional labour, withrd@gnition of the additional significance of
physical appearancé.In this section, | first examine the theoreticalvelopment of the
concept, with particular reference to the stataénition to extend Hochschild’s concept of

emotional labour. The Strathclyde Group argue thatpwing from The Managed Heart

! Hochschild,The Managed Heart10

2 Chris Warhurstet al.‘Aesthetic Labour in Interactive Service Work: Sefase Study Evidence from the
“New Glasgow™ The Service Industries Journ2d:3 (2000). 2.

3 Chris Warhurst and Dennis Nickson. ‘Becoming as€lact? Reflections on Aesthetic Labolnternational
Labour Process Conferencstrathclyde. 2005. 1.
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‘embodiment is empirically and conceptually retirgd subsequent research and debate.’
Second, | examine the key features of the Stratlecigroup’s concept of aesthetic labour,
focusing on how aesthetic labourers can be seenttr the labour market and engage in the
wage-labour exchange. Finally, | argue that thatBtlyde Group’s conception of aesthetic
labour represents a depoliticised workplace becaustneir rediscovery of the embodied

character of emotional labour thesis they forgo i$obild’s key concern, the consequence of
wage-labour upon the integrity of what Joanne Estteviand Elizabeth Wissinger call the

‘body/self,’ instead prioritising the notions ofKi#”, “employability”, and the functioning of

the capitalist labour markét.

2.4.1. The Conceptual Development of Aesthetic Labo

The Strathclyde Group’s concept of aesthetic labwas developed as the result of an initial
research study on employment in ‘designer retaileositique/lifestyle hotels and style bars,
cafes and restaurantsBy examining ‘personal physical capacities andkattes demanded by
employers’ they identify what they call the “styleibour market from which employers draw
their aesthetic labourefsAs such, the Strathclyde Group acknowledge theh&iicharacter of
their early work® Nonetheless, it is from this niche aspect of thacept of aesthetic labour
that broader tendencies in the utilisation of woskecapacities for the management and
deployment of their aesthetic capacities have beentified. From a general analysis of the
retail and hospitality sectors in Glasgow, theyorém ‘high level of demand for aesthetic

skills.’®

From their empirical focus on hospitality and retaorkers, the Strathclyde Group argue that
the concept of emotional labour, which had to thaiht been the dominant concept for the
explanation of interactive service work, retire® thotion of the embodied character of
emotion’ This analysis leads them to conclude that the epinof aesthetic labour is both a
rediscovery of the embodied character of servicekwwesent in Hochschild’s concept of

emotional labour and a necessary extension of aheept of emotional labour. That is, they

1 Dennis Nickson and Chris Warhurst. ‘Opening PaadoBox: Aesthetic Labour and Hospitality’ in Codra
Lashley, Paul Lynch and Alison Morrison (eddhspitality: A Social LengOxford: Elsevier, 2007). 158

2 Joanne Entwistle and Elizabeth Wissinger. ‘Keepipgppearances: aesthetic labour in the fashiatehiog
industries of London and New YorkThe Sociological Revieg4:4 (2006). 774.

3 Nickson and Warhurst. ‘Opening Pandora’s Box’ 159
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6 Dennis Nickson, Chris Warhurst and Eli Dutton. $tteetic Labour and the Policy-Making Agenda: Tired
Reappraisal of Skills’SKOPE Research Papé8 (2004). 2.
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argue that the concept of aesthetic labour canrepass the appropriation and regulation of
corporeality as a complement to examinations ofaperopriation and regulation of feeling.
What the Strathclyde Group identify as a growingnpinence of the embodied capacities and
attributes in interactive service work is not arnirety new development they argue; ‘looking
good and sounding right’ has been a feature of worke past and they point specifically to
the workers in Miss Cranston’s Tea Rooms in ordedeémonstrate this historical contéxt.
argue therefore that aesthetic labour is an exaofpiee tendency to what David Harvey calls
the ‘body as an accumulation strate@§yXs Entwhistle and Wissinger argue, there is an
‘ongoing tendency to extract value from bodisAlthough the Strathclyde Group’s
conception of aesthetic labour notes that, ‘the ifisalbon of this [aesthetic] labour is
increasingly acorporate strategy | argue that they forego the examination of Huely as a
subject of value and a subject of powdnstead, their focus on the conceptualisation of
‘skills’, the question of ‘employability’ and ‘claslead them to naturalise the conditions of the

labour market and depoliticise the question ofdiigjectivity of workers.

2.4.2. The Valorisation of Aesthetic Labour

The Strathclyde argue that aesthetic labour octallswing from a linear process of the
recruitment, selection and training of workers. yrague that these three distinct stages
proceed in a fashion that is attendant to the rements that the employer prescribes to the
worker. First, they argue that prior to the intertven of the labour process the aesthetic
labourer is the bearer of a set of embodied sedttobutes, or rather a ‘disposition’ in the
Bourdieusian senseThis disposition is not necessarily “finished”time eyes of the employer
but is nonetheless one which is made up of ap@atgpoapacities and potentialities that can be
shaped at a later stage. This disposition is ssdeay the employer through the placing of job
advertisements in media selected for its abilityamet workers of appropriate dispositiGns.
The Strathclyde Group do not explore the proces$dbe production of this well-disposed
subject in their conception of aesthetic labour tatiher assume that the subject who is ready
for entry into the “style” labour market exists.thdugh they do argue that there is a class

! First opened in Glasgow in 1878, Miss Cranstonthaddecor designed and employed certain typesdiewrs
with an intended aim to produce a certain aesthiizkson and Warhurst ‘Opening Pandora’s Box’ 157

2 David Harvey. ‘The body as an accumulation strgt&mnvironment and Planning D: Society and Spa6e
(1998). 401-421.
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4 Nickson and Warhurst ‘Opening Pandora’s Box’ 158 phasis in original.

5 Dennis Nicksonet al ‘Bringing in the Excluded? Aesthetic Labour, &kind training in the “new” economy’
Journal of Education and Worl6:2 (2003). 188.

6 Nickson and Warhurst ‘Opening Pandora’s Box’ 162
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character to the dispositions that are deployethlasur-power in aesthetic labour. Thus, a
fundamental characteristic of the Strathclyde Gi®upncept of aesthetic labour is that these
capacities and attributes of workers, this dispmsjtis ‘possessed [by workers] at the point of

entry into employment®’

Second, following recruitment, employers engagea iprocess of selection. Employers use
interviews in order to select workers according foredetermined idea of the characteristics of
the desired worker disposition. Employers deterntiree acceptable styfeManagement use
interviews to evaluate whether workers have theem@l capacity to bear, display, and
ultimately embody the appropriate aesthetic for toeenpany. Furthermore, Warhurst and
Nickson report that ‘management seek workers wehsgnal characteristics likely to make

them interact spontaneously and perform effectivély

Third, the employer then goes on to ‘mobilise, deweand commodify’ these capacitie$he
Strathclyde Group frame the mobilisation, developtmand “commodification” of embodied
capacities as a unitary process instigated by tiy@ayer that proceeds in order ‘to attempt to
overcome [the] indeterminacy of labour by systesmagj it.® According to them, this
“systematisation” of the indeterminacy of laboum@w in work comprises processes of the
directing of the labour process (i.e., a hierarghiechnical division of labour under which the
labour process is supervised and regulated), regioiemanagement control in which the
labour process is evaluated, and concomitant sgstémeward and disciplirfeThis process is
also most often prefigured by employee trainingowever, the Strathclyde Group do not
demarcate these processes of mobilisation, developand commodification, nor do they
explain what they mean by these terms.

In summary, according to the Strathclyde Group dlesthetic worker results from these
processes. First, the potential worker is the beafr@ particular kind of disposition. Second,
this worker is identified and located by the emplogind engaged in a wage-labour exchange.
Finally, the worker’'s embodiment of aesthetic quedi and their capacities for regulating their
aesthetic is subject to management regulationvilor&place that is more or less characterised
by a particular aesthetic model and which is, tlieeg a normative site in which the self-

regulation of one’s own aesthetic is overtly proetbby management. | argue that the key

I Warhurstet al. ‘Aesthetic Labour in Interactive Service Work’ 3
2 Nicksonet al ‘Bringing in the Excluded?’ 186
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problems with the Strathclyde Group’s analysistaeeabsence of an analysis of the production
of dispositions, how this is related to the labptocess of aesthetic labour, and their approach
to the class character of desired dispositioni@récruitment of aesthetic labour. That is, on
this last point, | argue that to presuppose thasttaetic labour has to be at the heart of the
progressive agenda,” and that governmental andralilefforts should be made to include the
post-industrial working class in the aesthetic labmarket immediately closes off political
questions regarding the relation between labour eapital’ Second, | argue that there are
problems with how they draw the relation betweea ‘Bpontaneity’ of workers and micro-
instances of autonomy or action that proceeds doupito individual choice and within the
processes by which capital socially-fixes labouwpn That is, there is a tension between the
Strathclyde Group’s notes on acts of ‘spontanatyongst workers and their observations of
the processes by which aesthetic labour is “sydisati as aesthetic labour-power. As such,
there are further problems regarding the tensidwden a purported need of capital to employ
spontaneity and its need to determine indetermilzdgteur-power. Third, although it is clear
what is meant by the “mobilisation” and “developrtiesf the aesthetic capacities of workers,

it is unclear exactly what they mean by the “comification” of these capacities.

2.4.3. The Politics of Aesthetic Labour

| argue that the Strathclyde Group understand lalbmaer capitalism in such a way that
facilitates the functioning of capitalism. Of coershere is merit in this approach. They have
engaged in important work to encourage governnefddter employment in aesthetic labour
industries for the working class in post-industaegas like Glasgow, Newcastle and Liverpool,
which of course addresses itself to ‘surface modiifons’ of the existing order that can
ameliorate important problems with capitalism, sashpoverty, but do nothing to address the
problem of capitalism itseff. There are fundamental and urgent limits attenttamtarrowing
the political focus of research into labour to, ®tample, the desirability of “soft skills” in
“entry-level” employmeng. There is a focus on methods by which aesthetimuabkills can be
introduced to the working class in order to impréemployability. | argue that, as a result of

this focus, the Strathclyde Group interpellate wrking class as mere labour-power and

1 Chris Warhurst and Dennis Nicksdmoking good, sounding right: style counsellinglie new economy.
(London: The Industrial Society, 2001). 2.

2 Rosa Luxemburg. ‘Reform or Revolution’ in Helero8ded.). The Essential Rosa Luxembu(@hicago, IL:
Haymarket Books, 2008). 90.

3 Dennis Nicksonet al ‘Soft skills and employability: Evidence from Wiétail’, Economic and Industrial
Democracy33:1 (2012). 65-84.

4 Nicksonet al‘Bringing in the Excluded’
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reduce the politics of the working class to thdigbio be able to access wage-labour. This
(inadequately) addresses the symptom that Marxifdenin theParis Manuscripts- when he
says that ‘labour itself becomes an object whicledre get hold of only with the greatest effort
and with the most regular interruptions’ — but thet causé.The Strathclyde Group’s problem-
centred approach to examining unemployment in formdustrial areas through a skills
framework does not consider the political consegasnof the production of workers’
disposition to certain embodied forms of laboun\atgt, but rather insufficiently interrogates
the notion of a disposition as something whichwvtloeker possesses prior to employment in the
so-called style labour market. That is, they do caisider the co-production of dispositions
alongside the labour process that valorises thesnsukh, | argue that the Strathclyde Group
depoliticise work because they pay scant attertbathe notion of the worker as a subject, but
rather reify the worker as a bearer of labour-poweose character can be formatively shaped
according to the requirements of production withany negative physiological, political or

ontological consequences.

| argue that this reification is, paradoxically, sheevident in their argument that aesthetic
labour represents ‘a potential new labour arismcraln their investigations of concrete forms
of aesthetic labour, the Strathclyde Group highiligmumber of empirical examples in which
aesthetic labour purportedly subverts the subotdimad servile character of “service”, and
argue that this represents an opportunity for warke be ‘superordinate’ to the people they
serve? In this sense, the ‘potential labour aristocrasya niche of a niche of the contemporary
landscape of labour. This labour aristocracy regssbut a stratum of the practice of aesthetic
labour and emerges from an ‘examination of the ofadde social practices and material
conditions of the work and employment of [aestljatiorkers.” | argue, however, that there is
a paradox that pertains between this productioseofice encounters in which the (aesthetic)
worker is superior to the customer, reversing thditional service relationship, and the social-
fixing of the worker as labour-power. Although tsrathclyde Group argue that the key
process in the production of aesthetic labour is thobilisation, development, and
commodification of the embodied capacities of workbe bearing of a worker made into a
commodity as a result is all too often absent fribw@ir analyses. This paradox is merely an
analytical one, rather than a real one. | argué¢ tha worker appears as superior to the

customer only because the wage-labour relation,the relation between the worker and their

I Marx 184471

2 Chris Warhurst and Dennis Nickson. ‘A New Laboutisfocracy? Aesthetic labour and routine interagtiv
service’,Work, Employment and Soci&ty:4, (2007). 787

3 Warhurst and Nickson ‘A new labour aristocracy379

4 Warhurst and Nickson ‘A new labour aristocracy079
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employer, is made absent by the Strathclyde GrBuphermore, | argue that capital comes
into view only fleetingly in their conception of stbetic labour; capital recruits and selects
labour, trains it, develops it, mobilises it, andofnmodifies” it. However, when the

examination of aesthetic labour ventures into #edm of power, capital is made absent; the
analytical terrain that should be occupied by aangxation of capitalist power and the
struggle over embodied subjectivity is replacedhis case with the recourse to subjective
feeling and an analysis of a relation between ptepty formally autonomous customers and
workers. In the Strathclyde Group’s discussion h# politics of aesthetic labour, we have

entered the hidden abode of aesthetic productibthgecapitalist is conspicuously absent.

2.5. Immaterial Labour/Affective Labour}Biopolitica | Production
2.5.1. The PosOperaisti Concepts of post-Fordist Labour

The concepts of immaterial labour, affective labaad biopolitical production are closely
linked in terms of how and why they were developéd philosophical assumptions that
underpin them and their attendant methodologicasgiptions. These concepts are a
particularly autonomist Marxist understanding oaeges in the form of labour. Therefore, |
examine this conceptual development historicalggibning with Maurizio Lazzarato’s initial
conception of immaterial labour. Lazzarato firsdgwsed the concept of immaterial labour in a
chapter of the same name from the edited voliRadical Thought in Italy: A Potential
Politics. It is not simply the medium of communication tHatminates the historical lineage of
the concept. As | will demonstrate below, the cpto# immaterial labour follows from Italian
Autonomist Marxist projects to understand alteraion class-composition and purportedly
immanent tendencies that are concomitant to aitramsfrom the Fordist organisation of
production to a post-Fordist or post-modern orgaios. As such, | argue that the concept of
immaterial labour is historically connected to Romalquati and Antonio Negri’s idea about
“self-valorisation” in wage-labour that appearsuard the time that Negri proposes a ‘crisis in
the law of value’ at the turn of the 19803 he concept of immaterial labour is intimately
connected to other conceptual understandings tletaip within the postperaismo
epistemological outlook. | examine this outlook mdully in the next chapter, focusing here
on the concept itself and do not examine its coimedo theses on general intellect, their ideas

about the categorical autonomy of living labourd dnonly briefly discuss Mario Tronti’s

! Negri ‘Domination and Sabotage’ 63; Antonio Nedtarx Beyond Marx: Lessons on the Grundrisse
(London: Pluto Press, 1991). 59-104. First publisime1979.
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inversion of the Second International’'s crude cti@résation of Marx's theory of the
labour/capital antagonism. Following a discussidnLazzarato, | examine how Hardt and
Negri develop the concept in their worksnpire, Multitude,and Commonwealthfocusing

particularly on how they integrate the conceptfédéaive labour within immaterial labour and

how this bears on their subsequent conceptualisafibiopolitical production.

2.5.2. Lazzarato’s Immaterial Labour: a politics giost-Fordism

According to Lazzarato, immaterial labour is ‘tladdur that produces the informational and
cultural content of the commodity.In Lazzarato’s conception, immaterial labour does
produce the commoditgs suchbut rather is the labour that defines and fixes‘tultural and
artistic standards, fashions, tastes, consumer si@mndl...public opinion’ that produce the
ideological environment in which commodities aretenged:. In this sense, the commodity of
immaterial labour is a bearer of cultural politieglonomic signs. Immaterial labour is the work
of producing those signs and therein is the workath producing and reproducing commodity
fetishism. As | have argued in the previous sestiohthis chapter, this work of producing
tastes, fashions, and opinions can also be apfi¢gpes of work that have been associated
with both emotional and aesthetic labour. | argoerdfore that the concept of immaterial
labour should be understood as a generalising pondach draws together an examination of
technical changes in the organisation of work witference to attendant changes in the
relationship between production and consumption elmahges in what Lazzarato calls the

‘subjective-political composition of the workingasis.®

Unlike the concepts of aesthetic labour and ematitabour the concept of immaterial labour
is immediately situated with a theory of capitaif@tion and this theory of capital formation is
particular to this historical conjuncture. It igrinsic to the concept that immaterial labour itsel
is determinant of and determined by a developmérthe capitalist mode of accumulation.
Importantly, Lazzarato argues, this developmensgmes us with a ‘curious paraddxThe
Fordist worker — who was the subject of the Fordigjanisation of the relation between
production and consumption that was mediated bydrigvages and a tripartite political
organisation made up of the state, trade unionscapital — has been defeated by capital,

Lazzarato claims. Lazzarato proposes that immatetaur is a significant factor in capital’s

! Maurizio Lazzarato. ‘Immaterial Labor’ in Paulorsio and Michael Hardt (ed$Radical Thought in Italy: A
Potential Politics (Minneapolis: University of Minnesota Press, 1p9633.

2 Lazzarato ‘Immaterial Labor’ 133

3 Lazzarato ‘Immaterial Labor’ 133

4 Lazzarato ‘Immaterial Labor’ 134
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responsive strategy to the wage struggle and attgridrms of resistance to work, namely the
sabotage of production and strikes. The parado@argees, persists in the subjective-political
composition of the working class: an intellectuatisvorking class that is autonomous from
capital has emerged from the capitalist strategguiovert the Fordist worker’s resistance of
labour. This strategy, according to Lazzarato, hesceeded through the organisation of
production in such a way as to exploit surplus-gdhom ‘the forms of “self-valorisation” that

the struggle against work has produck@hus immaterial labour is not simply a concept of
work that is proposed to help illuminate particltards of labour processes and their politics;

it is a theory of the post-Fordist configurationcapitalist production.

While it is not simply a concept of labour, immaa&étabour still is one, and Lazzarato deploys
it in order to explain the power relations of sitd@sproduction which valorise knowledge,
information, culture and attendant ideological aedthetic norms. As such, jobs in branches of
industry as diverse as cultural production, sofendevelopment, biomedicine and call centres
have been described as immaterial labour and leatiyat if we were to take the concept
uncritically, any job involving the communicatiorf esnformation could be described as
immaterial labouf. In addition, as Stefano Harvey argues, ‘languamage, and ambiance
production...increasingly gather under the banner imimaterial labour® Lazzarato
understands that these forms of work and attengewer relations do not emerge from no-
place but are a product of the antagonisms andaudtintions of previous forms of political
economic organisation. Lazzarato’s immaterial labisuypredicated by the Trontian inversion
of the labour/capital antagonism, in which it isrkiag class resistance to capital that produces
capitalist organisation, not capitalist organisattbat produces the working clds€apital’s
response to the purportedly autonomous and purbgrteelf-valorising modes of activity
undertaken by the Fordist worker has been to egnate it within the mode of accumulation.
Immaterial labour, it is argued, is the valorisataf “mass intellectuality” as wage-labour, and
as such proceeds alongside alterations in stateatoon with regard to new assemblages of the
reproduction of labour-power, such as education wetfare. Thus immaterial labour is a

concept that describes the integration of formsudijects’ “self-valorisation” into capitalist

! Lazzarato ‘Immaterial Labor’ 134

2 Rosalind Gill and Andy Pratt. ‘In the Social Fagt® Immaterial Labour, Precariousness and Culttiaik’,
Theory, Culture & Societ25:7-8 (2008): 1-30.; Ergin Bulut. ‘Glamor Abowsecarity Below: Immaterial
Labor in the Video Game IndustryCritical Studies in Media Communicati@2:3 (2015): 1-15.; Robert
Mitchell. ‘US Biobanking strategies and biomeditamaterial labor’ BioSocieties:3 (2012). 224-44.; David
Harvie and Massimo De Angelis. ““Cognitive Capisafi” and the Rat-Race: How Capital Measures Imnsdteri
Labour in British Universities’Historical Materialism25:7-8 (2009). 1-30.; Enda Brophy. ‘The subtereane
stream: Communicative capitalism and call centoela’, Ephemeral0:3-4 2010: 470-483.

3 Stefano Harney. ‘Programming Immaterial Labo8ogcial Semioticé6:1 (2006) 75.

4 Mario Tronti. ‘The Strategy of Refusal’ in Sylveretringer and Christian Marazzi (ed&ltonomia: Post-
Political Politics. (New York: Semiotext(e), 1980).
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processes of the production of economic value. Wilisbe examined further in the following

discussion of Hardt and Negri’s extension of theaspt of immaterial labour.

2.5.3. Hardt and Negri's Extension of Immaterial lbeur

Hardt and Negri contribute to the concept of immatdabour in two important ways. First,
they build on Lazzarato's definition of immateri@bour as the labour that produces the
informational and cultural content of the commogdiiyey expand on Lazzarato’s definition
and situate it more specifically within contempgraolitical economy. Second, they further
expound the logic of immanence that is presentaizzharato’s concept by deploying it as a way

to bring a previously absent production in to Falicstheory of biopolitics-

In Empire the first of their trilogy on the contemporaryrio of globalisation, they
disaggregate immaterial labour into a tripartitenfation of labour. First, Hardt and Negri
argue that immaterial labour is practiced in ‘themenunicative labour of industrial
production.? There has been a structural change in industmiatiyztion which can be
understood as a passage from the Fordist to thetiBboyrganisation of production that has
resulted in ‘a newly central role’ for communicatiand information in industrySecond, the
service sector, they argue, ‘present[s] a richedehmf productive communication’ than
industrial production doesThe third and final category of immaterial laba@s set out in
Empire is the production and manipulation of affects, sastfeelings of ease or satisfaction.
Despite the corporeality of this form of productiavhich Hardt and Negri acknowledge, they
also argue that it is immateriallhe production of services, they argue, ‘resuitaé material
and durable good. Thus, according to Hardt and Negri, in agreemétit ihazzarato, services,
cultural products, knowledge and communication‘iamenaterial good[s].” There is obviously
a philosophical question here regarding what eyxastimmaterial” which | obviate for the
moment with recourse to the sensibility that Hanadl Negri propose this conceptualisation in

good faith, arguing that this labour is immatefialthe sense that its products anéangiblée

1 Michel FoucaultThe Birth of Biopolitics: Lectures at the Colleége Brance, 1978-79Tr. Graham Burchell.
Ed. Michel Senellart. (Houndmills: Palgrave Macanil] 2008).

2 Hardt and NegrEmpire30

3 Hardt and NegrEmpire290

4 Hardt and NegrEmpire290

5 Hardt and NegrEmpire292

6 Hardt and NegrEmpire290

7 Hardt and NegrEmpire290
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and that there is a distinction between a produtdbour that can be touched and a product of

labour that cannd.

Hardt and Negri’'s conception of immaterial laboewelops as their writings progress; notably
that by the publication oMultitude immaterial labour in industrial production is more
holistically integrated with immaterial labour ihet production of services. That is, they no
longer make a clear distinction between the praaticimmaterial labour in different branches
of industry. Importantly, Hardt and Negri deploystlkey idea of “immateriality” in order to
unify the concepts of immaterial and affective labas ‘biopolitical labour? Thus Hardt and
Negri integrate the concept of immaterial labouthimi Michel Foucault’'s theory of biopolitics.
Questions of production, Hardt and Negri argue,adogent from Foucault’s description of the
historical passage from the ‘disciplinary sociatythie society of controf’As understood by
Hardt and Negri, Foucault’s ‘disciplinary society’such that ‘social command is constructed
through diffuse networks oflispositifsor apparatuses,” such as the prison, the schoel, th
asylum, and the factory, ‘that produce and regutatgoms, habits and productive practides.’
In the disciplinary society, obedience to powersecured by means of these disciplinary
institutions. Foucault identifies a biopoliticalrtuin the exercise of power toward the end of
the modern period, such that mechanisms of comraemtncreasingly interiorised within the
subjects themselves.In the society of control, ‘what is directly atake in power is the
production and reproduction of life itse¥fThis is “biopower”. In this sense, we can see that
Hardt and Negri situate Lazzarato’s immaterial labeithin a Foucauldian analysis of power.
Given what is directly at stake in power, Hardt &debri maintain that biopolitical labour is a
fundamentally necessary addition to Foucault's sthebecause it is the ‘labour that
creates...relationships and ultimately social lifself.”” Biopolitical production is the
homologous political economic tendency to the dgwelent of the postmodemaison d’'état
identified by Foucault.

Thus, like Lazzarato, Hardt and Negri integraterttieeory of labour within a theory of capital
andwithin a theory of power. Both capital and powbey argue, make up the processes of the
production and reproduction of life. There is putpdly an immanent tendency of the

development of processes of capital accumulatiahtia@ form of exploitation that is political.

! Hardt and NegrEmpire293. My emphasis.

2 Hardt and NegrMultitude 109

3 Hardt and NegrEmpire22-3

4 Hardt and NegrEmpire23. Emphasis in original.
5 Hardt and NegrEmpire23

6 Hardt and NegrEmpire24

7 Hardt and NegrMultitude 109

81



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

‘Immaterial labour,” they argue, ‘has becomsgemonic! In making this argument, Hardt and
Negri point to the three economic paradigms andvlteconcomitant passages of production
since the Middle Ages: first, agricultural and ramaterial extraction, second, there is the
passage to the industrial paradigm, and third,pdmesage to the present paradigm of the so-
called ‘informatisation of productiorf.In making the case for the hegemony of the pdaicu
types of production and labour in each paradigmydHand Negri argue that it is not
guantitative superiority that is important but eatlgualitative dominance. They argue that in
the passage from agriculture to industry that aighoagricultural and raw material extraction
remained quantitatively superior in terms of theltoalue produced and the labour employed,
these were nonetheless subject to a decline asuli of the industrialisation of production in
these sectors. Thus, there is a ‘hierarchy amoagettonomic sectors in each paradigm’ in
which the paradigmatic form of production reproduiteelf in other forms. As such, Hardt and
Negri argue that just as agriculture was indusseal during the paradigm of industry, so in the
present ‘informatisation of production’ both indystand agriculture are becoming
“informatised”. Immaterial labour practices, Hardnhd Negri argue, extend out from
informational industries into the other branchesofustry and those branches are transformed

in accordance with ‘the informational revolutioh.’

2.5.4. The Revolution of Living Labour: politics ahproblems

The essence of the conception of biopolitical lakbeuts autonomous constitution. Hardt and
Negri argue that ‘labour tends to be increasinglyoaomous from capitalist command’
because the production of productive cooperatiorinigerent to itt It is this purported
autonomy of immaterial labour in combination witlhav immaterial labour produces — ‘life
itself’ — that undermines the totalitarian impliceis of biopower and produces the potential for
insubordination and revottThis is a simple continuation of Lazzarato’s argamthat ‘the
subjugation of this form of cooperation and the€'usmlue” of these skills to capitalist logic
does not take away the autonomy of the constitutimhmeaning of immaterial labo§rThus,
the autonomy of immaterial labour is its “essentethe fullest meaning of the word; both

Lazzarato and Hardt and Negri acknowledge the piaterior pernicious ontological

! Hardt and NegrMultitude 109. Emphasis in original.

2 Hardt and NegrEmpire280

3 Hardt and NegrEmpire285

4 Michael Hardt and Antonio Negi©ommonwealth(Cambridge, MA.: The Belknap Press of Harvard
University Press, 2009). 173.

5 Hardt and NegrEmpire258

6 Lazzarato ‘Immaterial Labor’ 145
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consequences to the practice of immaterial labar,the possibility for the interiorisation of
capitalist norms of accumulation, commodity fetsshj and alienation from the capacity to
feel, but obviate these consequences by ascribipiglasophical priority to the autonomy of

living labour as opposed to an examination of inipethts to praxis.

Knowledge, affects, culture and semiotics are egrtr this purportedly hegemonic form of
labour; Hardt and Negri, and thinkers from acrosstpperaismo argue thatimmaterial
labour/affective labour}biopolitical labour is thdorm of Ilabour that characterises
contemporary capitalism. Furthermore, they argue the form of immaterial labour — the
concrete qualities of immaterial labour and whamiaterial labour produces — creates social
life itself. In this sense, by introducing an arsaédyof production into Foucault’s theory of
biopower, Hardt and Negri attempt to undermine ghesimism that results from Foucault’s
conclusion that life itself becomes the object ofvpr. How do Hardt and Negri do this? On
the one hand, Hardt and Negri acknowledge that fthen and the power relations of
biopolitical labour involve the worker’s interiodton of capitalist commandOn the other,
they state that this purportedly hegemonic forntabbur produces cooperation autonomously
from capitalist command. Thus there is a paradakéntheory of biopolitical labour, and one
that is intentional. Hardt and Negri argue thatittteriorisation of capitalist power is attendant
to biopolitical labour but the power of capitalfrmatively shape the subject in the image of
its disciplinary force is always undermined by thegonomous cooperation that is required for
the production of value. | argue, however, that tha processes by which capitalist command
is interiorised and the political consequenceseatiels obviated in the work of Hardt and Negri
at the expense of a prioritisation of the poweragiurportedly autonomous worker to resist,
subvert and sabotage capitalist apparatuses ofotoRtirthermore, | argue that this obviation
of the possibility for a capitalistic shaping ofbgects functions as an apologia for the more
general postperaisti claim that there is, in the development of theiaocelations of
capitalism and forces of production, an immanentdéscy toward the autonomy of labour
from capital. Thus, the pessimism regarding ancapttalist future which proceeds from
Foucault’'s observation that life itself has becameobject of power and his recognition of the
subject’s interiorisation of power are brushed esm Hardt and Negri's argument that the
apparent interminability of capitalist power isfact the development of a political economic
environment that will lead to an exodus from cdgiathe revolutionary class. As they put it,
in the passage to the informatisation of productiba increasingly intense implication of all

social forces that capitalism has pursued has neewm hully realised’ yet this realisation has

! Hardt and NegrEmpire23
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‘activate[d] the critical elements that develop thetential of insubordination and revolt
through the entire set of labouring practice#s such, the purported politics of immaterial
labour appear to enter the analysis from outsiéeatialysis; that is, from outside the labour
process. As Thomas Atzert notes, it is a commonraeyt that ‘the analysis of immaterial
labour does not adequately capture the productionegs and thus negates the salience of
exploitation.? | will develop this argument more fully in the neshapter, but for now |
contend that the concept of immaterial labour does merely negate the politics of
exploitation, it empties the politics out from tbencrete form of exploitation and refills it with

a transcendent and presupposed figure of an autmmoworker.

With this in mind, the analytical problems of pogteraisti conceptions of immaterial
labour/affective labour}biopolitical production caot be resolved with a mere conceptual
analysis. These three unified concepts of labouergenfrom a notion of the autonomy of
labour from capital and a transformation in theamigation of production such that workers
organise their labour processes autonomously frapital. But the autonomy of labour is not
demonstrated; it is asserted on the basis an em&tgical assumption that follows from the
condition of labour as the producer of capital. Agh, | argue that the resolution of this
problem requires a theoretical and empirical exation because the positing of autonomy is
both a theoretical and an empirical question. Furtlore, | argue that these questions are of
great importance because of the fundamental cleratthe political problem that is attendant
to the question of subordination and dominatiotalmour in the contemporary conjunction of
capitalism. | argue that a mere conceptual readfrte posteperaismatheory of labour does
not reveal a theory of praxis and that it does iHoiinate a concern with the extents of
“biopower” or the processes of transforming whapegys to be a formal autonomy into
strategies for subversion and resistance but raterFinn Bowring argues, represents ‘a
theoretical retreat towards a more elusive formab$traction? The question is what this

elusiveness actually means for the theory’s palitéd analytical potency.

2.6. Confluences, Contradictions, and (mis)Communations

| have charted some of the important features efdbnceptual landscape of labour in the

contemporary conjunction of capitalism in termdhofv these different kinds of framing affect

! Hardt and NegrEmpire24-5, 29

2 Thomas Atzert. ‘About Immaterial Labour and Biomaty Tr. Frederick Peter€apitalism, Nature, Socialism
17:1 (2006). 59.

3 Finn Bowring. ‘From the mass worker to the mulliégu a theoretical conceptualisation of Hardt andrike
Empiré, Capital & Class28:2 (2004): 127.
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how we understand the politics of work. | have fduhto be a place of confluences and
contradictions. All of these concepts claim to haeenething of the now and the new about
them. Hochschild’s emotional labour pertains froevelopments in the qualities of labour-
power that capital commodifies as wage-labour. praiferation of branches of production
that involve face-to-face and voice-to-voice commation and the expansion of this tendency
across a variety of branches of production hasltegbun the valorisation of elements of
labour-power that pertain to the management of EmoT he Strathclyde Group note the same
tendency as one that also engages the managenthiet aésthetic and embodied properties of
workers. Posbperaismounderstands this tendency as one that valorisesdmmunicative
capacities of workers. As such, these differentrdoumtions to the conceptual understanding of
developments in the form of labour are actuallyyv@milar to one another. The idea of the
subjective, “living” capacities of labour is at tlentre of each. However, theories of the
politics that is attendant to these developmentyg wadely and they each propose a political
space that has specific dimensions and charaateriahd that are incompatible with one
another. Hochschild’s emotional labour brings goest of domination and resistance to the
fore by examining how workers are alienated from‘farts’ of their bodies that they use to do
the work. The Strathclyde Group generally foregbtipal questions, but there is nonetheless a
proposed politics that is attendant to their depdation of work. First, they consider the role
of class in tandem with the implication that acdesthe capitalist labour market is an example
of progressive politics. Second, they consider esttbje perspectives on superiority and
servility in worker and consumer relationships buatit a consideration of the power relations
between labour and capital. The unified conceptiafs immaterial labour/affective
labour}biopolitical production proposed by the pogkraistipresent a landscape of labour that
has at its centre the figure of a worker autononioms a capital that will always tend to foster
worker autonomy. While there are clear similaritibetween the characterisations of
developments in the form of labour, arguments miggrthe politics that are attendant to these
developments differ widely. Hochschild presents arkplace in which workers resist the
domination of capital by altering their subject pios to the work and by engaging in acts of
sabotage, such as the go-slow and the engagemé&ansparent forms of surface acting. The
Strathclyde Group restrict the site of politicggigestions regarding access to the labour market
that should be engaged by government policy. Tht-queraistisubsume questions regarding
capitalist domination beneath a tendency for ladouse autonomous that is immanent of the

capitalist organisation of production.
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| examine these confluences and contradictionkenfallowing chapters. | analyse the labour
process of these forms of labour in chapter foxangne properties of labour-power in terms
of their embodied character in chapter five andngra emergent forms of labour from the

perspective of alienation in chapter six. In th&trehapter | examine the potency of the post-
operaisticritique of capitalist production, characterisgdJdohn O’Neill as the idea that ‘once

the industrial working class loses its hegemong,gdioletariat becomes the universal figure of
labour, a Spinozan multitude produced within and&Ehbypire, which will end alienatiort.’

L John O’Neill. ‘Empire versus Empire: A Post-ComnstitManifesto’, Theory, Culture & Sociefy19:4 (2002).
202.
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Chapter Three: PostOperaismoand Alienation

“It is impossible, then, to share the optimism of
people like Negri and Hardt, who in recent
years have argued that the new forms of
production the global restructuring of the
economy has created already provide for the
possibility of more autonomous, more

cooperative forms of work.”
Silvia Federict
3.1. The Crucial Consequences of the Changing Lancipe of Labour

Following from my examination of the conceptualdacape of contemporary forms of labour
| argue that a fully adequate account of the malitiforces at work in contemporary
production, labour, and life is yet to be produbed, as indicated in the previous chapter, the
theoretical school of postperaismo and its conception of affective/immaterial
labour}biopolitical production ‘is central in [thproject of] explaining the “post” in post-
Fordism.2 The reach of postperaismois more extensive than just theories of work; as
Adelino Zanini points out, posiperaismotheories of cultural political economy, the state,
and globalisation have become ‘a globally acknogéetitheoretical and political point of
reference? Nonetheless, as also noted, there is a fundaméatklin the posbperaisti
project to explain labour in the contemporary cagjion of capitalism because it takes no
account of investigations into aesthetic or emaidabour. In this chapter | examine the
postoperaisticonceptions of alienation in terms of their untierding of the transformation
in labour and simultaneously locate the centrafitythe notion of alienation to the key
concept of their revolutionary thesis — the genértdllect. In doing so | demonstrate that
their theories on the political economy of work agg important questions regarding the
relation between the organisation of labour and gheduction of political subjectivities.
Paradoxically, | also argue that their framing loéde questions is deeply flawed. From my

! Silvia Federici. ‘The Reproduction of Labor Povirethe Global Economy and the Unfinished Feminist
Revolution’ inRevolution at Point Zerddousework, Reproduction, and Feminist Strug@@akland, CA: PM
Press, 2012). 106.

2 Steve Wright. ‘Back to the Future: Italian Worletsi Reflect Upon the Operaista ProjeEphemerar:1
(2007). 276.

3 Adelino Zanini. ‘On the “Philosophical Foundatidms Italian Workerism: A Conceptual Approach’,
Historical Materialism18: (2010). 16.
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analysis | argue that the pagteraismoextension of Marx’s general intellect is not ackgu
to the description of the organisation of laboudemcapitalism today and does not support
the theories of ‘rentier capital’ or ‘exodus’ whithe posteperaisticlaim they do. | argue,
along with other critics of theories of “cognitivapitalism”, that the posiperaistioffer an
unduly optimistic thesis of contemporary capitalishhey do not demonstrate the idea of a
post-Fordist worker who is autonomous from capatadl who is a political subject enacting
the ‘exuberance of possibilities’ attendant to gahmtellect and, as such, their prefiguration
of an immanent becoming of labour’s exodus fromiteafs precarious indeedRather, their
revolutionary thesis forgoes an examination of l#imur process and is instead constructed
upon a series of epistemological assumptions ragarthe relation between labour and
capital. I conclude this chapter by arguing tha posteperaismotheory of praxis is an
assertion of the autonomy of immaterial labour frampital and that it situates the
development of the form of labour in contemporaapitalism within a teleological theory of
revolution. | argue that this sort of character@atof the autonomy of labour and the
relations between the development of fixed camtad political subjectivity as “immanent”
requires a more rigorous approach to the concatdittons of the capitalist labour process
and the labour process in emergent forms of labiwam the posbperaistioffer. As such, my
critique of posteperaismaindicates that a more systematic approach toaieulr process of
emergent forms of labour, its attendant socialtie@ta, and particularly to the ways in which
the properties of labour-power that the pogéraisticode as ‘general intellect’ are alienated,
is fundamental to the project of understandingphauction of politics of work today. This

chapter proceeds as follows.

First, | examine Antonio Negri's conception of al@ion in affective/immaterial labour}
biopolitical production. He claims that alienatisn'one of the crucial effects of production,’
and bears greater significance now than it everidithe past. For Negri, and for me, this
increased significance of the concept of alienatesults from changes in processes of the
production of economic value, although unlike Negargue that alienation is a rubric for
understanding the production of politics in allfar of class society, not merely in the
contemporary conjunction of capitalism. Howeversgite Negri's clear statements regarding
the contemporary importance of the concept of atien this importance is sporadically

attested and unaccompanied by any sustained amalysrefore, to continue my examination

! Paulo Virno.Grammar of the MultitudeTr. Isabella Bertoletti, James Cascaito and Aadasson. (Los
Angeles: Semiotext(e), 2007). 70.

2 Cesare Casarino and Antonio Negri. ‘Vicissitude€anstituent Thought’ in Cesare Casarino and Aiston
Negri. In Praise of the Common: A Conversation on Philégoand Politics(Minneapolis: Minnesota
University Press, 2008). 178.; Hardt and Néduititude111
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of work, bodies, and the politics of alienationcontemporary capitalism, | examine Negri's
theories on the political economy of the changengdscape of labour and use them in part to
elicit a posteperaismoperspective on the qualities of this purportediycal effect of
production. That such a prolific writer as Negri poopose the validity of a concept so
emphatically and unequivocally but then forgo itstematisation within his conceptual
thematic opens up a field of critical enquiry wavhich | interrogate Negri's theories,
concepts and methods. In this chapter, | elicitoaceptualisation of alienation that is

coordinate to Negri’s writings on the matter andeg principles of Negri's epistemology.

Second, | go on to expand this conceptualisatiom¢tude what Guido Borio, Francesca
Pozzi and Gigi Roggero call the ‘common theoretialrix’ of posteperaismoby engaging

an examination of alienation in the pagteraistiinterpretation of Marx’s theory of general
intellect! | approach this interpretation from two sidessEit approach general intellect from
the perspective of the development of the formheflabour process and the relations between
this development and the production of free tinrtenithis perspective the general intellect is
a rubric for the relation between the productionpolitical subjectivity and the relative
development of forces of production. Second, | apph the posbperaistiinterpretation of
general intellect from the perspective of alienatids demonstrated in chapter one, of
alienation theorists Marx in particular sets aligra within the context of the material
relations of production and the production of ecuoiwvalue. Thus, for Marx, alienation is an
analytical concept which examines the links betwa@tesses of the production of value and
processes of the production of life. The pogeraisti concept of ‘general intellect’ also
occupies this same analytical territory and traeeiabour and life. Furthermore, | argue that
the concept of alienation is at the centre of Martkieory of general intellect and that the
postoperaisti make alienation absent from their interpretati@cduse it fundamentally
undermines their characterisation of the politi€svork in the contemporary conjunction of
capitalism. As such, my piecing together of a mystraismotheory of alienatioroffers a
framework for a critique of posiperaisti concepts, methods and philosophical assumptions

and allows me to engage a materialist theory ehalion with emergent forms of labour.

Third, |1 examine the posiperaisti characterisation of an autonomous worker in lighmy
investigations into alienation and general intell@the autonomy of labour from capital is
central to postperaismo although the notion of a shared theoretical mklamongst post-

operaistiis not without its problems, | argue that the did§i of such a view centres on the

! Guido Borio, Francesca Pozzi and Gigi Rogger&tedve Wright. ‘Mapping Pathways within Italian
Autonomist Marxism: A Preliminary SurveHistorical Materialism16: (2008). 114.
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notion of autonomy. | recognise the divergence différence in theoretical frameworks and
concepts of many thinkers who are labelled as ppstaisti Notwithstanding, | argue that
there is a common theoretical framework operatimgragst these tensions that emerges from
a shared philosophical principle: the primacy ofaaagonistic relation between labour and
capital in which capitalist development is alwaysansequence of class-composition and
struggle.Postoperaismg and its antecedent theoretical schagieraismoand autonomia
consider the character of every stage of capitalestelopment as capital’s responses to
working class autonomy. | use the concept of atienato critique the postperaisti
prioritisation of this dynamic and their assumptimiits immanence by exploring how this
key epistemological assumption affects their cotioap of alienation and affects how they
characterise the concrete conditions of labour uodgitalism.

3.2. Negri: From exploitation to alienation

Negri's deployment of the concept of alienation h&en a slow evolution in contrast to
Marx’s volleying of alienation amongst the openisglvos of his critique of capital.
Alienation has been elbowing its way into Negri®ceptual lexicon by degrees. In his 2008
conversation with Cesare Casarino, Negri speakpeabds of reflection on Theodor W.
Adorno and Max Horkheimer'Bialectic of Enlightenmenénd the questions he was asking
of Adorno in the 1950s. Critical of Adorno’s lackianterest in production in general, and his
attempts to identify values ‘outside the logic @pitalism,” Negri still esteems Adorno’s
investigations: ‘but he was always very interestbd, says, ‘in one of the crucial effects of
production, namely, in alienatioh However, if Negri had a concern for this crucitieet of
production during the thirty years from 1950, hisblished work belies it. Instead, Negri's
works suggest that his recourse to the conceptliehaion has resulted from a growing
awareness that the concept of exploitation has rbecaoncreasingly unable to explain
processes of exploitation in what they argue isaasformed form of the organisation of
production. Negri has undertaken a category saif his writings show that he has been
progressively discarding the concept of exploitatio favour of alienation. Negri's works
also suggest that his conception of alienation bapanded as his analysis of the

consequences of so-called biopolitical productiparusubjectivity has progressed.

In Marx Beyond Marx: Lessons on the Grundrigdegri’s 1979 exploration of class struggle

and revolution by means of Marx’s theories on vatueapitalism, Negri uses the concept of

! Casarino and Negri ‘Vicissitudes of Constituenblight’ 178.
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alienation solely in a formal way. It is noteworttty comment on the unusualness of this
understanding given that Marx prioritises the fugrctof alienation in terms of entfremdung
in Grundrisse For example, Marx speaks of ‘tladien quality [Fremdhei} of the objective
conditions of labour’ and Marx deploys his argunsemn this alien quality of the conditions
of labour in his analyses of processes as gensrdha creation of the conditions of social
life.”* However, Negri limits his discussion of alienatimnentausserung and verausserung,
thinking alienation only in these formal terms dfextification, appropriation and the sale of
labour-powef In Marx Beyond Marx Negri conceives of alienation in the same way as
Hegel and the Classical Political Economists; aiim is something that happens when one
person sells property to another and appropriagomerely objectification. And so Negri
does not address the alienation of faris Manuscripts despite the persistence of its
arguments througho@rundrisse As such, the notion of alienation as the worke€paration
from some intimate or essential quality of the sletbugh a process of objectification is not
present in Negri’'s theory because this charactesepfaration is always subordinate to the
autonomy of “living labour” and its new role as tipeoducer of the field of social
cooperation. | argue that this Hegelian tendencyetgard labour as mere objectification

remains in Negri’s thought.

Despite the lack of a positive enquiry into the powelations which proceed from alienated
labour inMarx Beyond Marxthe inability of Negri’s conception of exploitatida explain the
relation between the worker and the object of laliake a much more prominent role in his
later taking up of ‘the conclusions of [his] prexgoworks on the theory of valu&Marx
Beyond Marxs fundamental to these previous wotksegri repudiates his earlier proposition
in Marx Beyond Marxthat ‘the theory of surplus-value is...immediatehe theory of
exploitation’ because, he argues in ‘Twenty ThesedVarx’, labour under capitalism has
changed to such a degree that ‘value cannot beceddio an objective measureAbstract
labour, he argues, can no longer be regarded aseosurate to value; living labour, the
qualitative character of labour-in-motion, is trepect of labour that is most important to the
production of economic value in the contemporamgnemy. Therefore, and Negri is alluding
to the form of labour that he will later conceptsalas immaterial labour here, he argues that

exploitation cannot be understood in termgjoantity of abstract labour time but only with

! Marx Grundrisse452, 162

2 NegriMarx Beyond Marx34

3 Antonio Negri. ‘Twenty Theses on Marx: Interpréatof the Class Situation Today’ in Saree Makdgsare
Casarino and Rebecca E. Karl (ed4grxism Beyond MarxisrfRoutledge: New York, 1996). 149. Written in
1992/3.

4 Negri ‘Twenty Theses on Marx’ 180 fn.1

5 NegriMarx Beyond Marx4; Negri ‘Twenty Theses on Marx’ 151
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reference to the ‘labour time of full, whole soc@loperation’ because the new forms of
labour, in terms of their production of economiduea cannot be understood in terms of units
of value-producing timé.Conceptual distinctions between use-value and angdrvalue
have evaporated, Negri argues, as a result ofrisfeynd socialisation and complexification
of abstract labour, that is, as a result of thegasing importance of the qualitative aspects of
labour and the concomitant negation of the anatalue of the concept of homogenous
abstract labour. Negri thus rejects the validitynofions of abstract labour and surplus-value
as reference-points to the understanding of exilort in contemporary society, instead
seeking to account for exploitation as ‘the productof an armoury of instruments for the
control of the time of social cooperatichThis kind of account requires more than a technica
appraisal of the production and allocation of ecoimovalue. Insofar as cooperation is
contingent upon subjectivity, it is explicit heteat these beginnings of Negri's reformulation
of the concept of exploitation are central to algsis of the production of subjectivity under

contemporary capitalism.

The concepts of immaterial/affective labour}biopicil production are fundamental to
Negri's questions on value and to his analysis k¢ production of subjectivity. His
investigations into the changing character of labare the genus of this rethinking of
exploitation. Negri argues that labour has beerjestiio a paradigmatic reconstructidn.
Therefore, he argues, the Marxist distinctions leetw abstract and concrete labour,
productive labour and unproductive labour, productand reproduction require revision.
This paradigmatic reconstruction of labour is ciastd amongst the correspondence
between the technical mechanisms of productionaasdcial composition characterised by
cooperation, and thereby forms new processes ampdratpses of exploitation. Social
cooperation for Negri is the labour which ‘directigtermine[s] the networks of productive
cooperation that create and re-create societyt ishanmaterial and affective labotiNegri’'s
critiqgue of the efficacy of the concept of expltiba in what he calls the phase of ‘the real
subsumption of society under capital’ stems frois #malysis. In Marx Beyond MarNegri
argues that the development of fleem of labour creates the form of tlwenstitutionof a
determinate society; therefore the analysis of uabse the analysis of this constitution, its

I Negri ‘Twenty Theses on Marx’ 154

2 Negri ‘Twenty Theses on Marx' 154

3 Hardt and NegrMultitude 111; Antonio Negri. ‘Archaeology and Project: TWass Worker and the Social
Worker’ in Revolution Retrieved: Writings on Marx, Keynes, i@digt Crisis and New Social Subjects
(1967-83).(London: Red Notes, 1988). 201. First publisheMatchina Tempo(Milan: Feltrinelli, 1982.)

4 Michael Hardt and Antonio Negiiabor of Dionysus: A Critique of the State Fofiinneapolis: University
of Minnesota Press, 1995). 10.

5 Hardt and NegrEmpire365
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norms, its processes of production, distributiod archange, and, ultimately, its system of
accumulation of capital and the concomitant retetithat produce subjectivityLabour has

changed. Immaterial labour, Hardt and Negri arduees usurped industrial labour of its
hegemony at the end of the'26entury and forms the content of labour activitytie fastest

growing industries of the most developed economiessuch, they continue, the Marxist
theory of the exploitation of surplus-value prodilicky abstract labour time cannot
comprehend either the production or the expropmatof value under contemporary
capitalism nor can it illuminate the human costlaifour under capitalism with the same
potency as it does for industrial productionMaltitude Hardt and Negri begin to touch upon
a more apposite conceptual guide to the poweriosaktand politics that surround emerging

forms of labour.

The conceptual content of Hardt and Negri’'s notioi alienation limits itself to the
explanation of new qualities of the processes efdkploitation of affective and immaterial
labour. ‘Alienation,” according to Hardt and Negfivas always a poor concept for
understanding the exploitation of factory workerst’is only the affective turn of wage-
labour, they maintain, that gives validity to abd¢ion as an analytical concept, albeit in this
limited senseBecause they view notions of alienation in indasttabour as invalid, their
understanding of alienation is intrinsically bouadtheories and concepts which explain the
changing landscape of labour. In light of their ogpt of immaterial labour, and its extension
as biopolitical production inclusive of the conceptaffective labour, it is not surprising that
Hardt and Negri look to the concept of alienatiorexplain this character of exploitation but
rather that it took so long for them to do so. Hardarlier work on the co-opting of affective
labour under the auspices of Lazzarato’s conceofaterial labour makes no mention of
the potential for alienation or the consequenceth@fexploitation of affective abilities upon
the persori.However, alienation had already been linked ts thalm of labour by C. Wright
Mills’ at the beginning of the 195@sin Multitude Hardt and Negri propose that in ‘affective
labour, as well as knowledge production and synshmioduction...alienation does provide a
useful conceptual key for understanding exploitattaHardt and Negri use alienation in their
immaterial and affective labour in a very similaaymo Mills’ use for his ‘new middle class.’
There is a development in Hardt and Negri’'s undeding of alienation, moving away from

strictly verausserunginderstandings and approaching a consideratienmthifemdung‘When

! Negri ‘Twenty Theses’ 150

2 Hardt and NegrMultitude 111

3 Michael Hardt. ‘Affective LaborBoundary226:2 (1999). 89-100.
4 Hardt and NegrMultitude 111; Wright MillsWhite Collar

5 Hardt and NegrMultitude 111
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affective production becomes part of waged labothigy argue, ‘it can be extremely
alienating: | am selling my ability to make humaelationships, something extremely
intimate, at the command of the client and the bb3sie nexus of exploitation, the exchange
of labour-power, the wage and the exploitation wfphis-value cannot fully capture the

political economic dimensions of the expropriatadrihe value produced by affective labour.

One of the three key arenas of affective labouiviggtis the ‘culture industry’, in which
affective labourers sell their ability to engagetire work of the productive shaping of
affects? Therefore, a key quality of the exchanges surroundffective labour-power is that
the wage-labour relation amounts to the workerirgglhis or her ability to persuade and
coerce, to use powers of communication and imagimato manipulate and shape the
subjectivities of other people according the reguients of the production and realisation of
economic-value in the work of subjective interact@nd the production of ‘affects’. From
this point of an initial consideration of the pdiahfor emergent forms of labour to be
alienating | argue that they are not merely theucédn of the human relationship to an
exchange-value to be exploited as a surplus-valueate constituted by a process which
perverts those ‘intimate’ qualities that createhstedationships. To what extent, therefore, do
Hardt and Negri share this view that immateriadfefiive labour}biopolitical production may
result in a capitalistic shaping and pervertingtlodse intimate qualities of living labour?
What do they propose are the politics of the atienaof ‘something extremely intimate’

under capitalist command?

We are living, the postperaistiattest, in the time when ‘social relations becanmments of
the relations of productiord.’ Furthermore, Hardt and Negri argue, there haven bee
paradigmatic changes in the social and technical compositiodabbur that render the
concept of alienation uniquely able to explain exption in a world where there are
‘increasingly blurred boundaries between labour &fel and between production and
reproduction? Biopolitical production, it is claimed, is the inemliate production of social
relations by the activity of living labour operagimamidst but apart from capitalist apparatuses
of domination. Hardt and Negri are at pains to dkebut the externality of capitalist
accumulation to the production of value but to ase account to the power of capital over
this production process. Cooperation, they argsiggroduced by immaterial and affective

labour autonomously from capitalist command and eébenomic-value produced by this

! Hardt and NegrMultitude 111

2 Hardt ‘Affective Labor’ 94.

3 Mario Tronti in Quaderni Rossi no. 2, cf. NicholBisoburn ‘Autonomous Production? On Negri’s “New
Synthesis™Theory, Culture & Societ¥8:5 (2001). 78.

4 Hardt and Negr€Commonwealtii 34
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cooperation is expropriated by capital in the fapfrent! In biopolitical production it is

argued, unlike in industry, capital has no rolghe organisation of cooperation but merely
absorbs the surplus-value created by the collégtofisocial labour. Therefore, Negri argues,
it is important to recognise that ‘this pull to tbategory of alienation is also due to the fact
that some characteristics closely tied to explaitatparticularly those designating capital’s
productive role, have faded.Capital, once parasitical of and dominant overolab is

according to Negri now only a leech upon biopdditiproduction, extracting surplus-value in
the form of a rent levied upon the value-createcabbypnomous networks of social labour. |
argue that this concept of capital is inchoate wita alienated labour process that Negri

acknowledges.

This is not to say that Negri always underplayshtman cost of biopolitical labour, or life,
under capitalism; he doesn’t. But it is to say thathides the ontological consequences of
labour in the contemporary conjunction of capitali;n the shadow of the revolutionary
figure of the autonomous worker. Using Giorgio Adean’s concept of bare life, Negri posits
the consequences of the domination of the constitppbwer of capital and the state over the
constituent power of the ‘Multitude’ as an intendedm of life designed to terrorise and
oppress forces of resistance to capital and tetiie® Bare life is a ‘nakedness imposed by
ideology and by the violence of Power’, a perpéyuaitimidating apparatus of sufferirfg.
Bare life is a program of oppression, the denialhope and resistance, the terminal
production and reproduction of a monstrous forntfefwhich is the result of the transfer of
power from the individual and the community to sevgnty. This domination, oppression,
and perversion of life, Negri states, is ‘an ap@oagf alienation® The rule of the ‘well-born’

— those who organise constituted power — is anrappadesigned to push life toward an
imperative to maintain only thaiological life, life at its most instrumental. Negri argubat
the form of power that produces bare life — therepgive rule of the ‘well born’ — transcends
the historical categories of political economy hesm it extends back to the city-states of
Ancient Greece. The historical continuity of opsiea notwithstanding, Negri argues that the

new modes of exploitation and alienation of labander capitalism establish the struggle

! Hardt and NegrCommonwealtii40

2 Hardt and NegrCommonwealti 40

3 Negri's ‘The Political Monster: Power and Nakedel_iranslatesla nuda vitato ‘naked life’ throughout. For
the sake of correspondence with English translataimPAgamben | amend Negri’'s use in this transtatm‘bare
life’.

4 Antonio Negri. ‘The Political Monster: Power anaed Life’ tr. Maurizio Boscagli in Casarino anddyie In
Praise of the Commoi208-9.

5 Negri ‘Political Monster’ 210. English translatistates ‘apology’. However, while the Italiaapologid in the
original text can translate to ‘apology’, given ttmntext the most appropriate translation heréeiarty the
English ‘apologia’. Both the Italian and the Engliderive from the Ancient Greekitoloyio'.
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between constituted and constitutive power on theological plane. From well-travelled
observations on tendencies toward the socialisatibrproduction, Negri proposes the
formation of a political struggle that is uniquetiis phase of capitalism.

On the one side of this struggle, there is thegiing down of life that is the basis and the
result of capital and the state’s defence of thenation of labour. Discourses extolling
competition and the articulation of individualistiffects dominate. This, Negri argues, is the
‘well-born’ attempt to negate opposition and resise by means of the perpetuation of
economic rationality throughout non-economic spherklife and thereby maintain its hold
on power. On the other sideof this struggle‘there’s the monster.2. Negri's monster is a
communistic one, a metaphor fBotenza the mediating of the multitude and its opposition
to, resistance from and attack upon constituteddPolife, Negri argues, is not the ordeal of
eternal suffering with which the ideological clawh bare life seeks to terrorise us, but one
which is constituted by the ‘power of Being’, a pmwhat is the articulation of cooperation
and strugglé. For Negri, this power is the outcome of the comistumonster's becoming
biopolitical. The worker, in the ‘monstrous’ forimas occupied the entire space of production
with ‘his immaterial labour forcé’

Negri is critical of the idea that capital's dontioa over social reproduction is enduring, and
he approaches this critique on the basis of a ptegpaautonomous character to immaterial
and affective labour activity. | argue that frone fherspective of Hardt and Negri’s theory of
immaterial/affective labour}biopolitical productiprthat is, on the own terms of the post-
operaisti that domination, oppression and perversion efikfonly made more pronounced.
First, although Hardt and Negri argue that ‘capédbénates from the worker not just the
product of labour but the labouring process itsglfch that workers do not feel their own
capacities for thinking, loving, and caring wheeyttare on the job,” Negri continues to claim
that there is a qualitative difference betweenldlok of control over one’s labour activity writ
large and a surfeit of subjective control over\astiin biopolitical production, even when
that subjective control is objectively commandedemcapitalist power relatiorfsAs such, |
argue that they eulogise apparent moments of naigtonomy in the labour process at the
expense of a consideration of how capitalist cdndreer production is in relation to the
production of subjectivity. First, they argue ththe production of value in immaterial/

affective labour}biopolitical production is contiegt upon labour-power that can adapt and

1 Negri ‘Political Monster’ 194. Emphasis in origina
2 Negri ‘Political Monster’ 209-210

3 Negri ‘Political Monster’ 212

4 Hardt and Negr€Commonwealti 40
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direct itself, but do so while also being produetiof surplus-value. Second, to exercise
significant caution in generalising claims, at eey least these forms of labour are a conduit
for the dissemination and articulation of alienatmiven that they constitute the entirety of
the labour of communication and knowledge — to pcdhe posbperaisti concepts
uncritically for the moment. As a result of whadrbue is a failure to consider ways in which
capital may annex subjectivity, Negri argues thatdwuse ‘capital...does not organise
productive cooperation’ in biopolitical productigherefore the Multitude is immune from
‘traditional regimes of discipline and contrél.To say that capital does not organise
productive cooperation is a vast and unsubstadtidgem and it is difficult to see how this, if
it was the case, might translate into the invulbgity of the labouring class to the many iron
fists of the state.

Alienation does have a place in Negri's conceptiob@matic. Despite the critique | have made,
Negri's deployment of alienation identifies new jpeaties of labour-power which can be
commodified and indicates what is at stake in tiilesation of previously ignored use-values
of labour-power. According to Negri, alienationaigrocess that occurs in the organisation of
production which in turn requires a supportive apps of relations to sustain it; that is, it
requires bare life. As such, Negri indicates thas useful to look outside the labour process
for the consequences of alienation. But, for Naignation is a process which has negligible
and insubstantial negative effects upon his autausmworker, and no effect at all upon the
potential for networks of production to detach tkefaes from a rentier capitalism. That is,
alienated bare life or not, for Negri autonomy amadus are immanent of the so-called
‘informatisation of production.” Alienation is a gress which Negri remembers and forgets.
When he is confronted with the inadequacies of ¢dbacept of exploitation there is a
necessary remembering. Alienation does explairetipéoitation of emerging forms of labour
in a more holistic way than the concept of exptwta When confronted with the human
costs of so-called biopolitical production, Negtbsumes them under the might of the
autonomous, revolutionary figure of the Multitud., as Ernesto Laclau puts it, ‘from Hardt
and Negri's rejection of any inherent negativitypalitical subjects it follows that the power
inherent in the multitude has to be a disruptivevgo? | argue that, as such, they veer
dangerously close to obliterating the object oflgsis. To investigate this more closely, in
the next section | discuss a framework that Negd the posbperaistiprioritise above all

others — the general intellect. | demonstrate thatposteperaistitoss the alienated worker

! Hardt and NegrCommonwealti140, 145
2 Ernesto Laclau. ‘Can Immanence Explain Social@fles?’ in Paul A. Passavant and Jodi Dean (eds).
Empire’s New Clothes: Reading Hardt and Ne@Xew York: Routledge, 2004). 21.
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aside when alienation intervenes against theiriguedtion of autonomy, their theories of

mass intellectuality, and the potentiality for sethancipation from capital.

3.3. Oppression, Liberation, and General Intellect

My positioning of Negri's alienation in his broadesnceptual schema is still not complete.
My drawing out of the relations and relevance adradtion in Negri's theory notwithstanding,
it is important to reiterate that he does not rdgalienation as a central or overarching
concept. Alienation can rather be seen as a lilkd®n his main theoretical concerns; a link
which he nonetheless introduces and which, | argelew, both undermines his main
concerns and is more central to them than he atedan There is a conceptual category
which is not only more central to Negri’'s philosgpbut is also fundamental to post-
operaismog general intellect. For Marx, alienation is a ¢atey which bridges oppression and
liberation. In theParis Manuscriptshe asserts that the dehumanising consequencelsairla
under capitalism are one of many spurs to the wwolary transformation of society, one in
which the practice of labour as ‘conscious lifehdtt’ can be achieved.Like alienation, the
general intellect as a category covers the entmege of relations, and therefore the
contradictions and conflicts, which produce sogaljtical, and economic life. Negri and the
postoperaistideploy general intellect to explain and critighe tlynamic between oppression
and liberation.

| argue that Marx’s concept of ‘general intellecffers four approaches to examining
alienation in emergent forms of labour and alieddédour in postperaismathought. First,
Marx proposes the general intellect as a predictibmew qualities and processes of the
exploitation of surplus-value and of a new chanattethis exploitation which comes as a
result of a growing centrality of knowledge in gi@duction process. The category of general
intellect is not a mere law of value but is a catgghat accounts for the extent to which ‘the
conditions of the process of social life’ and thegeke to which ‘the powers of social
production have been produced...as immediate omgfescial practice? According to Marx,
general intellect is a category that applies tolabn society when general social knowledge
has become #orce of productionthat is, when knowledge has become both a mefns o
labour as well as a property of labour-power. Thetpperaisticlaim that this condition is

the definitive characteristic of our contemporaojifical economy; general social knowledge

1 Marx 184476
2 Marx Grundrisse706
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is a force of production. Second, there is broaskmtsto the importance of the general
intellect by pospperaisti Antonio Negri, Paolo Virno, Carlo Vercellone, Maio
Lazzarato, and Franco “Bifo” Berardi, the most pnoemt of posteperaisti emphasise the
operation and significance of general intellect timeir investigations to understand
exploitation, the labour process, production, thedpction of life, and the production of
subjectivity. Third, the postperaisti are unique among Marxist scholars in ascribing
significance to the general intellect. Marx usee thrm only once, in the ‘Fragment on
Machines’ fromGrundrisse' The posteperaistj however, argue that characteristics of this
category of general intellect remain throughout Warks of Marx following Grundrisse?
Finally, | argue that the concept of alienatiorcéntral to Marx’s general intellect because
Marx predicates the general intellect on the bafstee absence of alienated labour tihihe
postoperaisti forego the consideration of this element of Martteory. These four
approaches that | take to examine the contradEtamd antagonisms of the contemporary
constitution of capitalism allows me to broaden émguiry and consider the contribution of
those who share a similar epistemological posituath Negri, further examine the qualities
of Negri's and the postperaisti notions of alienation, and to begin to explore puost-
operaisti claim that a qualitative distinction must be mdmdween the nature of capitalist
control over the labour process in monopoly cagitaland the role of power in the labour

process today.

If we were to assume that the pogieraistijustification for the priority for Marx’s conceff

general intellect is its conceptual prescienceeins of the organisation of production in
contemporary life, its significance lies in theotion that in it, they argue, Marx foresaw the
coming ‘hegemony of intelligence’ in which ‘knowigels make up the epicentre of social
production and pre-ordain all areas of lifeThe key to the Fragment's significance, they
argue, is that it offers ‘elements that allow floe identification of the radically new character
of the contradictions and of the antagonism thawerses cognitive capitalisth.Thus the

postoperaismainterpretation of general intellect is that iisignifier for a new phase in the
development of the capitalist mode of productiors #telligence and knowledge are
essentially embodied characteristics of subjedtdeast in the first instance, the general

intellect is a category which purports to describeew form of subjectivity. Therefore,

1 Although he does underline it twice.

2 Marx Grundrisse690-712

3 Marx Grundrisse705

4 Antonio Negri.Reflections on Empird.r. Ed Emery. (Cambridge: Polity Press, 2008)..1R&ulo Virno.
‘General Intellect’ Historical Materialism15:3 (2007). 3-4.

5 Carlo Vercellone. ‘From Formal Subsumption to Gahintellect: Elements for a Marxist Reading of th
Thesis of Cognitive CapitalismHistorical Materialism15: (2007). 15.

99



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

general intellect is a term which purports to disca phase of capitalism, a particular form
of subjectivity within that phase, and a particllamm of the processes of the production of
subjectivity. What then according to Marx’s Fragmen Machines might these new features

of the capitalist mode of production be and whatthe conditions of their development?

Marx’s aim in the Fragment on Machines is to histaly categorise the material conditions
of the forms of production processes which corradpio the concept of capital. Capital, he
says, sorts itself into three qualitatively diffiereelements: the material of labout or
circulating capital, the means of laboyror fixed capital, andliving labour, or variable
capital. The labour process, he argues, is the imgownity’ of these three elements within a
production process.Marx’s focus in the Fragment is to examine theedffof the
development of capital in its different forms, dmel takes the development of fixed capital
towards its most adequate form — the machine -isagamtage point. With the development
of the means of labour, Marx argues that workersotve ‘conscious linkages’ within a
process of production over which they are ‘watchriemhis development is two-fold in
character. First, the development of fixed capsah process of the objectification of the
knowledge of living labour as machines and is cugent on the diffusion of general social
knowledge? Second, Marx argues that the development of foeguital creates the conditions
for ‘the free development of individualitie$.Taking these two conditions together, the
Fragment should be read in part as a product ok®lassessment and reassessment of the
antagonism he presents Tine Communist Manifestwhen he argues that ‘not only has the
bourgeoisie forged the weapons that bring deaitsédf; it has also called into existence the
men who are to wield those weapon#s a result of the application of scientific knedate

to production the labour time necessary for theradypction of capital is reduced and is
therefore replaced with a non-labour free timegmdnstrate below that this ‘therefore’ is a
problem here. For Marx this is a general conditmnproduction — the application of
knowledge is always able to be a source for thaateah of labour time — and is a condition
of capitalist production, which is visible partiadly when viewed from the perspective of the
production of relative surplus-value. The distioothere, Marx argues, is that with this stage
of the development of fixed capital surplus-timamat be appropriated as surplus-labour. As
such, Finn Bowring summarises, ‘surplus-value caitmeoconverted into capital — and thus

capitalist social relations cannot be smoothly edpced — when the income distributed for

1 Marx Grundrisse691

2 Marx Grundrisse692

3 Marx Grundrisse694

4 Marx Grundrisse699 and 706

5 Karl Marx and Friedrich Engel$he Communist Manifestdr. Samuel Moore. (London: Penguin Classics,
2002). 226.
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the consumption of an expanding volume of commeslitis allocated to individuals in
proportion to their labour time, which is now “arfinitesimal, vanishing magnitude’Thus
the development of fixed capital creates the samaditions for the general intellectuality
which will prefigure what the posiperaisti call the exodus from capital; what Alberto
Toscano defines asdmmunisnasseparation'? In this way, the pospperaistiinterpret this
section of the Fragment as Marx's prediction of aantemporary capitalism. This
development of fixed capital, and this is the kegus of postperaismothought on the
general intellect, results in paradigm alteringsamuences in terms of the social productions
which proceed from realignments in the loci of ffreduction of economic value and the
concomitant alterations in the organic compositbrapital. This dialectical development of
capital in turn bears upon the political compositiof the working class, forms of the
production of political subjectivity and, therefprapon the potential for liberation from

capital and the supersession of bare life.

There is a distinct tension between Marx’s writingsghe Fragment and the pagteraisti
interpretations. | argue that this tension centup®n approaches to understandings of
transformations in the labour process in this phasthe capitalist mode of production. The
postoperaisti go beyond Marx and depart from Marx in two impottavays. First, they
depart from Marx by inverting Marx’s theories omeakted labour, arguing that the capacity
for alienated labour to distort, pervert and prévibe development of human potentiality is
actually a means by which the full realisationtud tefusal of and liberation from capital is to
be realised. It is by means of this reconfiguratiost the postperaisti in a philosophically
idealistic manoeuvre, transform the politics attaridto capital’s enduring ability reabsorb
surplus-time as labour time, and present thesdigmlas being characteristic of political
liberation. Second, they go beyond Marx — paraddikic- by inferring the concrete labour
process from the theories of Marx. As a result theyutate the central point of Marx’s
theory of general intellect — that the general liet¢ is characterised by the absence of
alienated labour time. Instead, they propose tmatftee development of individualitiesn
proceed under the conditions of wage-labour andethetranspose the conditions of the

production of subjectivity in “free time” onto thabour time of immaterial labour.

! Bowring ‘From the mass worker to the multitude4i Marx Grundrisse704
2 Alberto Toscano. ‘Chronicles of Insurrection: Ttiphegri and the Subject of Antagonisf®psmos and
History: The Journal of Natural and Social Philosgb:1 (2009). 77. Emphasis in original.
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3.4. Fixed Capital and the Production of Subjectivy: Post-Operaismo Beyond Marx

Marx argues that the development of fixed capgaileiated to the production of subjectivity
by means of two relations that are intrinsicallynigected to the organisation of the labour
process. First, the development of fixed capitaldée to a diffusion of general social
knowledge as labour processes are transformedraowllédge becomes more central to value
production. Second, the development of fixed capsds to the freeing of labour time. Free
time is created for the working class. However, ighs in previous phases capital has been
able to reappropriate the free time it createsuggliss-labour it can no longer do so because
of the twin contradictions of overproduction ané tendency of the rate of profit to fall that
are attendant to the development of fixed capitakey consequence of the development of
the form of fixed capital is the transformation tbe labour process; as machines become
more technologically advanced the necessity fointtexvention of directly productive labour
activity declines. The labour time that is devoted direct production becomes more
productive and therefore labour time that was oneeessary to direct production of
commodities at a given rate becomes extraneousréct poroduction at the same rate, the
labour time for the production of fixed capital standing. Therefore, in one sense, the
labour process is altered so that the activitywifd labour can be immediately replaced by a
machine that is constituted by the appropriatiothef knowledge of living labour as private
property. In another sense, and this is fundameotdie posbperaistiinterpretation of The
Fragment, the process of this appropriation of Kedges is simultaneously a new kind of
labour process by means of an expansion of brarafhieslustry beyond the agricultural and
the industrial; these branches of industry are pmdrtwhat Hardt and Negri call the
informatisation of production and this labour pregés the immaterial labour process. These
new branches of industry and this new kind of labprocess necessitate a change, they
argue, in the locus of the cognitive control ovee technical division of labour. For Carlo
Vercellone, ‘the productive value of intellectualdascientific labour becomes dominant’ and
it is this which constitutes the potential for tnerturning of the capitalist division of labour
and the revolutionary potential of the mechanisrhghe production of subjectivity that
pertain in these forms of labotir.

In light of Virno’s assessment of Marx’s neglecttbé idea that general intellect is embodied
in living labour, the postperaistiread Marx’s proposal that the production procesines

subsumed under the technological application @fre@ as an account, at least in part, of the

1vercellone ‘General Intellect’ 19
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everyday activity of the worker within the labouopess: It is workers who apply science
and their ‘living’ knowledge to the production pess. Therefore the ideal division of labour
of Taylorist fantasies, which attempts to imposgadition between the cognitive factors of
production and the manual factors, can no longectian. As such the posiperaistiargue
that worker control over the cognitive aspects hed tabour process is concomitant of the
development of fixed capital and, more importanitya definitive feature of contemporary
capitalism. Nonetheless, the pagteraisti offer a different and extended account of the
labour process to that offered Marx. They extergdduicount, and his account must be either
extended or discarded, because the contemporaticg@lobconomic constitution is not one in
which labour time has been reduced nor has free tanthe development of individualities
has been created. Therefore, firstly, | argue th&t-@peraisti reading of the Fragment on
Machines is not merely an interpretation. As Vdat says, the Fragmeotfers ‘elements’
for the understanding of contemporary politicalremoy and | argue that the pagteraismo
reading of theFragmentis an extension of Marx’s ideas, albeit one whigmonetheless
essentially tied to Marx’s description of the cansences of the development of fixed capital.
In their extension however, | argue that they tpasse his prediction of the ontological
consequences of the development of fixed capithb-+eduction of socially-necessary labour
time and the production of time for the free depetent of individualities — onto our political
economic reality; they recognise that the condgiare different, produce a cogent analysis of
these conditions, but apply the politics of Marxeneral intellect to the contemporary

political economy of work anyway.

To summarise the relevance of Marx’s general ietélo the production of politics: Socially-
necessary labour time is reduced as machines beowre automatic. The development of
fixed capital causes a rupture in the tendencycépital to create free time and then ‘convert
it into surplus labour? If this tendency were to continue along with tleeelopment of fixed
capital, Marx argues, a crisis of overproductionuidoresult. Thus, the contradiction that
Marx predicts is that capital tends to create fiee by means of the development of fixed
capital, but the consequences of the developmerfixed capital in terms of the organic
composition of capital renders capital unable tbs®rb this free time as directly productive
surplus labour. Capital ‘is thus, despite itsefistrumental in creating the means of social
disposable time in order to reduce labour time tfeg whole society to a diminishing

minimum, and thus free everyone’s time for theirnodevelopment® Marx, of course,

L Virno ‘General Intellect’ 5
2 Marx Grundrisse708
8 Marx Grundrisse708
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assumes that this tendency does continue and dusytlon the development of fixed capital
forms part of his theory of revolution. It is atighpoint that the postperaisti extension
begins. Marx underestimates the ability of cagstalito temporarily resolve and relocate its
contradictions and so assumes that capital is en@bleabsorb the free time it creates as
directly productive labour and therefore argued tha development of fixed capital must
lead to the workers’ reappropriation of this tifblonetheless, despite capital’s ability to
continue to reappropriate the free time it creaefabour time, the posperaististill regard
‘the tendency described by Marx [as] actually fuldalised’ because of their presuppositions

of an autonomous labour process and their prefiguraf an autonomous workér.

The posteperaistitake Marx’s proposition that the development &edl capital creates time
for the ‘full development of the individual, whidh turn reacts back upon the productive
power of labour’, and examine it in terms of theambhing landscape of labour in post-
industrial times and placésThe development of fixed capital, the reconstitatiof the
functions of circulating capital, and the conse@@snupon the organic composition of
capital, they argue, is driven by ‘the productidnkaowledges by means of knowledges
connected to the increasingly immaterial and cagnitharacter of labouf. Theyargue that
much of the technique of labour and capacitiesabblir-power in what Hardt and Negri call
biopolitical production is predicated on proceseésubjectivation which occur outside of
work time and place. On the one hand, approachiegvialue theory of labour from the
perspective of capital’s exploitation of the quatite aspects of labour-power opens up the
critique of capitalist powet.When we consider the ‘concrete’ and qualitativpeass of
labour today | argue along with the paogteraisti that we are forced into making the
distinction between the inside and outside of edigit norms of accumulation, thereby
concluding that the institutional limits of processof the production of subjectivity have
broken down and that ‘the inside and outside am®inng indistinguishablé.’Many of the
exchange-values that are created in the labourepses of the new forms of labour emerge
from properties of labour-power produced by proesss subjectivation which occur outside
the labour-process. For example, much service laisoa commodification of the use-values
of ‘thinking, caring, loving’ and the ‘capacity tenjoy’ of which Virno, Hardt and Negri

1 Marx Grundrisse708

2Virno ‘General Intellect’ 4

3 Marx Grundrisse711

4Vercellone ‘General Intellect’ 16

5 Diane Elson. ‘The Value Theory of Labour.’ In D&Rlson (ed.)Value: The representation of Labour in
Capitalism.(London: CSE Books, 1980).

6 Hardt and NegrEmpire 196
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speak, use-values produced at home, school, pkay’, Erom this vantage point the
intellectual and affective character of labour is axtension of capitalist norms of
accumulation and their exploitation of use-valuégcl have their genesis outside the factory
gates. Therefore, are home, school, pég, just alternative representations of the caitali
(social) factory? On the other hand, the pmstraisti interpret this development in the
relations of production, and the power relationsefiresents, as paradigmatic form of labour
activity that is governed by processes of subjatitm which occur in a world that is no
longer separated by a distinction between the énaittl the outside of capital, thereby forcing
us to examine whether home, school, play, etc.aeially just alternative representations of
the social (anticapitalist) factory. Notwithstanglithis contradiction, the worker, they argue,

Is autonomous from capital.

With this in mind, amidst this extension and apgtiicn of Marx to our contemporary
political economy, both of these arguments neglegtal characteristic of Marx’s definition
of the qualities of the relations of production ttldfer the potential for liberation from
capital. Furthermore, consideration of this chaastic also has the potential to negotiate the
consequences of the delimiting of the distinctietwzen the inside and outside of capital in
terms of the power relations that subsume procesfsine formation of subjectivity. That is,
these positions each forego an analysis of theati@n of labour that is so central to Marx’s
theories on the production of political subjectvih the Fragment.Postoperaismothought
does, however, offer elements from which this asialy}can proceed. ‘The disproportion
between the role of knowledge objectified in maekiand the decreasing relevance of labour
time has, Virno states, ‘given rise to new andkidorms of domination>’When we look at
capital synchronically in what Virno calls post-Bmm, it has been unable, unwilling nor
found it necessary to reabsorb all of the free tilnceeates. This has created modes of life that
can be initially and tentatively categorised in tdistinct forms: one of outright subjugation
and one of apparent ‘free development’. The freeetithat has been created by the
development of fixed capital, which ought to becading to Marx, time for ‘the
development of an individual potential’ manifestsself as redundancy, structural
unemployment and those pockets of time that existist precarious labodrFor this other
form, | think well-described by Bifo’s ‘cognitariatcapital in post-Fordism annexes the

changes in the mode of life which occur outsideolabtime and which, according to the

LVirno ‘General Intellect’ 5
2 Marx Grundrisse708
3 Virno ‘General Intellect’ 5
4 Marx Grundrisse711
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thesis of general intellect, would result in frewd for creativity and other factors that would
contribute to the potential for interaction withtum@ according to first-order mediations. This
philosophy of liberation notwithstanding, it istinis way that the posiperaistipropose that
capital exploits the knowledges produced in nomiabtime and utilises them within
capitalist production processes. It is this puttimjo motion of these qualities in an
autonomous labour process that is the genus gideeperaismecefforts to transpose Marx’s
definition of free time upon immaterial/affective@ipolitical labour time.

The workers of Bifo’s cognitariat are mobile, addpé, and communicative; they follow
rules and make choices which remain within the lbdgunf the framework of capitalist
processes of accumulation. These characteristcglas postperaistiassert, all ‘results of a
socialisation that has its...centre of grawytside of the workplacé Virno maintains that
the changes in capitalist processes of the pramluaif economic value have instituted the
conditions of free time which have ‘naturally tréorsned its possessor into a different
subject’ who is capable of committing a ‘mass débecfrom the state?’ This assessment of
contemporary and future political action is onethwiarious limits and caveats, upon which
the posteperaistiagree and they legitimate their position with rgse to this section of the

Fragment:

‘The development of fixed capital indicates to wiegree general
social knowledge has becomalimect force of productiorand to
what degree, hence, the conditions of the prockessaial life itself
have come under the control of the general intelied been

transformed in accordance with'#t

Insofar as general social knowledge is possessddadiculated by the workers, Marx’s
category of the general intellect is a represemadif the relative characteristics of phases of
capitalism and the potential for subjugation oetdttion within the social constitution. Today,
this character, for the poeperaistj unerringly swings toward liberation. The pogteraisti
reading of the Fragment identifies a causal rataietween the extent of the development of
fixed capital and general social knowledge but thegritise this relation alone at the expense
of other aspects of our contemporary political @op. | argue that in Marx, and in the
Fragment, there is another set of relations whielasure thactuality of a counter-capitalist

revolutionary change: the theory of alienation.

L Paulo Virno. ‘The Ambivalence of DisenchantmentHaulo Virno and Michael Hardt (edsRadical Thought
in Italy: A Potential Politics(Minneapolis: University of Minnesota Press, 1998). Emphasis in original.

2 Marx Grundrisse712; Virno. ‘Virtuosity and Revolution’ 197
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The posteperaistioverlook this key characteristic of Marx’s gendrdakllect despite a clear
indication of its importance in the Fragment andpite the integration of a concept of
alienation elsewhere in their corpus. In the phafsthe general intellect, Marx argues that
‘the theft of alien labour time, on which the presentlife is based appears a miserable
foundation in the face of this new orfeMarx states that the production of economic vatue
the phase of the general intellect is not basead dlpe ‘theft of alien labour time’ but ‘on the
power of the agencies set in motion during labonet? Therefore | argue that it is cogent to
align with the posbperaisti argument that there is a growing centrality of tioée of
knowledge in production, | assent to the validifytlee examination of the extent to which
‘general productive knowledge’ develops outsidéabbur time, and the extent to which it ‘in
turn reacts back upon the productive power of lalasuitself the greatest productive power.’
But these examinations, especially if they takemaah of their potency from elements of
Marx’s texts, must consider the question of alimmathat is so central to Marx’s theory. And
not simply for reasons of textual fidelity but basa the theory of alienation has the analytical
strength to examine what is really just an asserad the heart of postperaismo the

autonomy of the worker from capital.

The absence of the question of alienation in pps&traismothought on general intellect, in
light of its importance to Marx’s general intelleis deeply problematic. But this is not to say
that the question of ‘alienated time’ is absenifrpostoperaismoentirely therefore my
analysis of their theories has aimed to fill in gaps in an effort to understand what they are
trying to say about alienated labour in the genertdllect. The impact of alienation has
caused somewhat of a schism between the questaisti On the one hand, Bifo argues that
the semiotics of contemporary capitalist econonmpitbthe free development of individual
potentialities’ But he also, as Steve Wright argues, has ‘an dgttonview that sees the
possibilities for the self-organisation of cognétilabour.* On the other, Negri's theory of a
revolutionary Multitude does not merely obviate sfiens regarding the authenticity of
subjectivation under capitalist power relations uattendant to the idea that ‘freedom is
today, in a fundamental sense, part and parcéleofabour process.Nonetheless | argue that
we should not overplay this schism because thehamls can be seen to meet on the question

of the potentialfor autonomy. The posiperaistiinterpretation of Marx’s general intellect, in

! Marx Grundrisse705. Emphasis in original.

2 Marx Grundrisse706
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which the alienation of labour is absent, is cdnt@ their proposal of autonomy,
notwithstanding whether that proposal is a meremqal for autonomy, ‘virtual’ autonomy,
or actually existing, practical and critical autampin action.

By examining the postperaistiextension of Marx’s general intellect in lighttble centrality

of Marx’s contingency that general intellect isidetl by an absence of alien labour time, it
becomes clear that work on the renewal of the prakia purported free development of
individualities cannot begin if the relationshiplween freedom and individualities remains in
such a state of inadequate examination. The questiogeneral intellect’ must be both
reconfigured in light of an examination of the labprocess of emergent forms of labour and
its relations and this reconfiguration must accdanthe alienation of labour. | argue that the
politics of the subsumption and valorisation okaffve, emotional, aesthetic and biopolitical
abilities in the processes of commodity productawa occluded entirely by conceiving of
alienation as merely a characteristic of proces$esmcialisation which ‘now unfold outside
the productive cyclet’Such an argument is predicated on the idea theat lbour timds not
the foundation of the production of wealth; on thesis of my conceptual examination of
labour in the contemporary conjunction of capitalisargue that this assertion is untenable. |
will, therefore, begin to close this investigatimto posteperaistithought on the politics of

the new landscape of labour by examining theitineat of autonomy amidst this alienation.

3.5. Autonomy and Alienation

My examination of posbperaismothought on the political consequences of the cimang

landscape of labour by positioning their use of ¢bacept of alienation within the matrix
formed by their more central categories and theetconcerns has led me to the
identification of two major internal contradictiois their account of contemporary life. The
first of these contradictions has its origins ingNs failure to adequately conceive of
alienation or integrate a notion of what alienatiaight be within his conceptual thematic.
The relation he proposes between bare life andtitosist power, which appear to be
internally valid explanations of an immanent int#i@n between social processes,
disintegrates upon contact with even his own lichitenception of alienation. This relation
disintegrates because he cannot account for théraclction between the ideological

domination of the commodity and a purported automasnworker. For example, Lazzarato is

clear on the compulsion for ‘workers...to becometilee subjects” in the coordination of

1Virno ‘The Ambivalence of Disenchantment’ 26
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various functions of production’ and that the warfkimmaterial labour is the production of
ideological commoditie$ As such the subjective character of labour, itsmodities and the
consumers of those commodities carry somethingapftalist domination and alienation. |
argue that when barriers to revolutionary potergrakrge in their analyses the poperaisti
hide them under the blanket of autonomy. And sazhesto, together with Negri, retreats to
the argument that ‘work [today] is immediately sdinieg free and constructive’ because the
‘meaning’ of immaterial labour is its autonomousstitution — the producers of ideological
commodities will always overcome the limits of dapsm in the theories of posperaismo

because labour is prefigured as autononfous.

My examination of alienation has revealed a seamndradiction in postperaismo All of
the posteperaistiwho have done any significant work on Marx’s gahantellect ignore the
contingency that alien labour time is not the basigroduction in the phase of the general
intellect, but rather the power of the agenciesisetotion is the foundation of wealth.
However, | argue that any empirical examinatiom-eaamination that | will present in the
next chapter — would demonstrate the persistenadieafated labour time. That they go on to
transpose Marx’s proposed conditions of the ‘fregatiopment of individualities’ on to our
contemporary political economy of work and thergigsit a revolutionary class is the
consequence of their failure to address these axiotions; | argue that they have confused
an idea about the concrete conditions of societpamely Tronti's conception of the
labour/capital antagonism — with the concrete doos themselves. In the hope of
navigating these inconsistencies, | will now exaniwhat the most systematic and
comprehensive attempt to account for alienatiorhawe emerged from posperaismo

Franco “Bifo” Berardi’'sThe Soul at Work

Bifo’'s 2009 work is an extension and clarificatiofn three interlinked notions regarding
contemporary political economy from his earlier kgr‘Technology and Knowledge in a
Universe of Indetermination’ and his botkSapiente, || Mercante, Il GuerrierThe Sage,
the Merchant and The Warriot)These three notions are the ‘speeding-up’ of msee of
economic valorisation, the increasing involvememtaffective, emotional, and creative
capacities in work, and a concomitant psychic gska of the worker and a resulting

pharmacological dependency.The Soul at WorkBifo systematises his previous attempts to

! Lazzarato ‘Immaterial Labor’ 135, 146

2 Lazzarato and Negri cf. André GoReclaiming Work: Beyond the Wage-Based Sadi€gmbridge: Polity
Press, 1999). 40.

3 Franco “Bifo” Berardi. ‘Technology and Knowledgea Universe of IndeterminatiorSubStance36:1
(2007). 57-74. First published 1998.; Franco “Bii&&rardi.ll Sapiente, Il Mercante, Il GuerrierdRome:
DeriveApprodi, 2004).
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form ‘a psychochemistry of the infospheric envir@mhthat studies the psychopathogenic
effects of exploitation on the human mind’ withinteory of alienation.Bifo states that the
term Compositionisnbest describes thphilosophical style of Italian Workerism’, and eft

a framework for the compositionist understanding alienationr® The compositionist
alienation, he argues, is not predicated on acstaid fixed human essence therefore, he
argues, it differs radically from Hegelian, Marxatd existentialist theories of alienation. In
chapter one | demonstrated that this charactesisati Marx’s theory of alienation is simply
incorrect. Further, in this part of my argumentehtbnstrate that Bifo relies more on a fixed
notion of human essence than he accounts for. WioigpTronti’s reconfiguration of Marx’s
theory on the relation between the developmentagpiital and working class power, the
ontology of Bifo’'s compositionism is anti-labourishd he therefore conceives of alienation
as a positive estrangemeimom labour under capitalism, qualified in the contefttthe
operaismatenet of the refusal of work. The essence of latiburism is Tronti’s theory that
‘capitalist power seeks to use the workers’ antajimnwill-to-struggle as a motor of its own
development? Bifo argues that workers are estranged from latasum result of ‘radical
inhumanity’ of their existence, bare life we migiaty, and by the systems of control which
make up work. In this way, Bifo argues that ‘what is seen by thegative thought of
humanistic derivation as a sign of alienation,asrsby the Workerist-Compositionists as a
sign of estrangement and a refusal to identify witle general interest of capitalistic
economy.® This epistemological principle illuminates Negrisgligent use of the concept of
alienation. In these terms, of course Negri is ablRighlight the growing exploitation of the
gualitative aspects of labour, and to point to ifiveite” or “essential’ qualities of labour
without further discussion because this alienabenomes fire to the flames which make for
the revolutionary exodus of the Multitude. Therefdrexamine Bifo’s theory of alienation in
consideration of this purportedly pagperaismomethod of the interpretation of signs of
apparent alienation as signs of the refusal oftabgiic interests. | also examine Bifo’s
characterisation of his own theory and will demaoatst here that Bifo overlooks its Hegelian

elements.

There is today, Bifo argues, a ‘new love of workindpich has resulted from a new form of
labour process which allows the worker to exerthsgr intellectuality? The communicative

forums of workers’ organisations, communist andi-eapitalist groupings have been

! Franco “Bifo” Berardi. ‘Schizo-EconomBubStanc&6:1 (2007). 77.

2 “Italian Workerism” is a further cognate togeraismé and “post-operaismd. BerardiSoul at Worki4
3 Tronti ‘The Strategy of Refusal’ 29

4 BerardiSoul at World4

5 BerardiSoul at Worl46

6 BerardiSoul at Work83
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subsumed under capital within the new cognitivelatprocesses, which has coincided with
the proliferation of ‘economistic ideology.This has resulted in the de-politicisation, de-
eroticisation and the decline of solidarity in gdife. Furthermore, a fundamental part of this
economistic ideology has been the creation of tlgigal conditions in which state welfare
has been dismantled. In short, there has beemsfdranation of culture which corresponds to
the new preponderance of cognitive labour and teeamorphosis of Fordist capitalism into
what Bifo calls Semiocapitalism. This economistitealogy, he argues, makes work the
means by which we close ourselves off from a bawmworld by isolating ourselves irfitt

is important to make clear that Bifo proposes thatcapacity for self-realisation which work
now offers — in lieu of the lost eroticism and daliity of daily life — is limited to a privileged
class of worker. Bifo demarcates this class by isgjpay cognitive labour from other forms of
labour and further distinguishing between “brainrkers” and “chain workers”. According to
Bifo, ‘brains workers’ form a “cognitariat” who droperly cognitive labour’, and ‘chain
workers’ do cognitive labour of a ‘purely applicati kind.® This so-called cognitariat
Bifo’s revolutionary class, the vanguard of HarddadNegri's “multitude”. Bifo argues that
the labour-process of the cognitariat emerges frmtransformations. First, the digitisation
of information allows capital to capture differeinagments of labour time that can be co-
ordinated as a flow irrespective of spatial proxymiAs we know, the revolution in
communication technologies means that these fraggdeproductions can be unified
irrespectively of the distance between the geogcaplocations of the original sites of work.
Secondly, the labour process has been distributezhgst ‘formally autonomous’ productive
nodes.* Unlike Negri and Lazzarato, Bifo argues that thpseductive nodes are merely
formally autonomous because, although the developroé these new forms of labour
process have been accompanied by the withering afvéyrmal hierarchies of control, the
interdependent character of fragmented productioposes a dominance upon the labour

process which is, he argues, more substantiveuhder industrial production.

The concept of alienation in Bifo’'Soul at Workis firstly, ‘a specific psychopathological
category.” Secondly, alienation is ‘a painful dieis of the self.” Thirdly, alienation is ‘a
feeling of anguish and frustration related to th&ccessible body of the other, to the dis-tonic
feelings of a non-sympathetic organism incapablévirig a happy relation with otherness

and therefore with itself’It is this latter aspect of alienation that Bifegards as the best

1 BerardiSoul at Worlk81

2 BerardiSoul at WorkiL04

8 BerardiSoul at Workg7

4 BerardiSoul at Worl88

5 BerardiSoul at Workl08-9
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description of our times. Bifo’'s conceptualisatioihalienation prioritises de-realisation over
reification! That is, he prioritises the examination of thelasig and anomie that results from
the de-eroticisation of everyday life over the baoay thinghood of the self. In doing so he
foregoes the consideration of the making of theybasl something alien that is attendant to
labour under capitalism. As such, | argue thatrerplays the first and second aspects of his
own conceptualisation in favour of a focus on fegdi of anguish that result from life in
‘Semiocapitalism.’ In this way Bifo is concernedthwivhat he calls the ‘collective psyche that
is becoming the object of exploitation’ in whichethlows of signs throughout life are

attendant to and shaped by hyper-exploitative narhesipitalist accumulatiof.

| argue that Bifo highlights the alienating proasssvhich occur outside labour in a much
more systematic way than Marx, but does so at fiperese of a systematic critique of the
labour process. ‘Everywhere,” in work and outsidié,cattention is under siege.” Our entire
existence plays out in ‘a cognitive space overldagih nervous incentives to act. This,” he
says, ‘is the alienation of our timesSemiocapitalism articulates a constant assauih tipe
senses by means of what Bifo describes in a latek s the “info-sphere”, which is ‘the
interface between the media system and the Mikaht the worker, the rapid advance in
communication technologies means that he or she¢ consinually receive, interpret, decode,
reconfigure and relay symbols that have not onlyperational value but which may either
impel or dissuade, and are laden with affective ambtional values. Privacy is constantly
invaded by the advertising which occupies almogrg\public space; this gives lie to the
possibilities for the distinction between publicdaprivate in our age, in addition to my
arguments in chapter two and my forthcoming anslysichapter five. Bifo is arguing here
that the assault which we undergo, perpetratechbysymbols in work and the symbols on
billboards and TV, is a systematic peddling ofuslions, and therefore disillusions...of
competition and defeat, euphoria and depressSiohtius, the ideological functions of
advertising — style over substance, appearancereuaéity, desire over need — combine with
the ideological functions of work — competition,ceass, failure — and thereby create the

economic function of consumer capitalism.

Bifo argues that ‘there is no possibility of paldal resistance to the absolute domination of
Semiocapitalism® Bifo’s research does not, however, address itegffolitical resistance to

1 BerardiSoul at WorkL09

2 BerardiSoul at Worki34

3 BerardiSoul at Worki08

4 BerardiPrecarious Rhapsod3Q
5 BerardiSoul at Worl92

6 BerardiSoul at Worki38
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capitalism nor to political resistance to work undapital. Rather than examining life in its
‘cognitive labour’ guise in a fundamental way, ¢ae that he idealises it. He argues that work
is done within ‘productive islands [which are] faay autonomous! Bifo tacitly
acknowledges the forthcoming empirical critique atigmpts to obviate it by claiming that
the organisation of work within autonomous prodegtislands represents the vanguard
tendency of work, thus all work will soon be orgsed in such a way. He does not attempt to
assess hierarchical systems of control in worknertely asserts that command is internalised
in the conjunction that exists between the semiitwiw of the production of economic value
and the ideology it creates. Unlike Lazzarato, Bépects the connection between the worker
and the object and thereby ignores the power oglatinat mediate the worker’s production of
the object. Bifo regards the worker’s interactiothwhe object as just one link in a chain of
semiotic production. Furthermore, he appears tartethe production of any given sign as
something which initially has its origins in a s#tnorms outside of the particular labour-
process, thereby reducing the worker to an intégprelecoder and relayer of signs with no
awareness of or desire for propriety over the dbjbe or she creates. If the cognitariat are
the class of creative workers, yet remain subjecthe governance of these norms, surely
something other than ‘gratuitous, pleasurable anticecontact’ is alienated in this process?
Both the object and the labour-process we are sis#eg here is communicative, but Bifo
disregards that the communication must necesséwylyefinition, be political. Bifo ignores
the political aspect of production thus rejectinghaut examination that work itself can be a

site of political resistance.

3.6. The Post©OperaismoLandscape of Anticapitalist Praxis

Postoperaismooffers two different, albeit linked, conceptuatisas of alienation. Negri
conceives of alienation solely as an analytical waith which contemporary processes of the
exploitation of surplus-value can be pried open angacked. Specifically, he argues that
alienation should occupy that conceptual space lwknas once taken up by theories of
surplus-value and exploitation. In doing so, noakss, he disavows the humanist and/or
existentialist content of theories of alienatiohisTis not to say that Negri does not recognise
the human consequences of the power-relations otlugtion. | have discussed his
application of Agamben’s ‘bare life’ within his coeptual thematic and have concluded that
he shields his theory of a revolutionary multitddem the view of any notion of pernicious

1 BerardiSoul at Works8
2 BerardiSoul at Worl87
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ontological consequences to labour under capitalBane life does not figure negatively in
his proposed mechanisms for the production of stibjey and he does not consider the
alienation of intimate qualities of personhood @snething which is important in our
contemporary political economy. In fact, with hiteanpt to integrate the category of bare life
into his theory of revolution, Negri implies thagtalienation of these intimate qualities plays
a foundational role in the formation of the powehieih resists, subverts, and sabotages
capitalist power. Furthermore, he implies thatha tontext of the autonomy of labour, which
will lead to the amputation of capital from prodoat these intimate qualities will then surely
be retrieved. Within this framework, any notiontloé effects of the alienation of activity, and
the alienation of these intimate qualities of tb#,3s thus counterbalanced and negated. His
assertion that ‘cognitive labour...generally praelsy cooperation autonomously from
capitalist command’ allows him to obviate questioegarding the effect of capitalist power
relations upon the integrity of the person anchgigad focus his attention upon the processes
of subjectivation which ensue from these purpoytealitonomously-produced cooperative
arrangement$. argue that Negri is not interested in the pagmif the concept of alienation
to examine the relation between labour and theymtioh of life itself. This is not to say that
Negri ignores this relation but that, in light aélassertions regarding the new nature of the
organisation of productive cooperation, he pref@rshighlight conceptual notions which
contribute to his thesis of the emergence of alutaamary multitude. | argue that he does this
at the expense of an investigation into the pagsilthat the production and reproduction of
the power relations in contemporary forms of praauc might create conditions which

inhibit rather than enhance the potential for lgtiem from capitalism.

Bifo conceives of alienation in a similar way to ddiebut he places a notion of the human
consequences of labour under capitalism at thereeRirst, the alienation of intimate
qualities of personhood is a process which is forefgtal to our contemporary political
economy and is fundamental to the potential futieeelopment of political economy. Bifo
retrieves the idea that activity, in both laboud aonsumption, can be alienated and this
notion leads him to the conclusion that labour urm@temporary capitalism has ontological
consequences upon the self, but simultaneouslyrgkses labour's impact on Being and
attempts to form an immanent revolutionary critigurethis basis. | argue that in this way he
performs an interpretative reduction of politicabeomic processes, particularly the function
of command, which my theory of alienation must ressder if it is to contribute to our
understanding of social and productive life today.

1 NegriCommonwealti 40
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Concluding my analysis of poeperaistiunderstandings of alienation, | argue that thekaor
of the posteperaistiilluminate important relations in the productiohpmlitics of work, in
particular their argument regarding the blurringlwé lines between the inside and outside of
capitalist production and their indication towarlte examination of the reproduction of
labour-power. However, they forego the opporturidycontribute to the development of
anticapitalist praxis, instead arguing that pragialready in motion, engaged by a prefigured
autonomous worker. The first point of referencealhthe theories of all posiperaistiis

Tronti’s inversion of Marx’s labour/capital antagsm.

The proletariat and the proletarian struggle, Margues, are called into existence as a
consequence of the development of capitalism. Glégt creates an assemblage of social and
productive relations which create a proletariat &&ters a social, economic and political
environment that is opposed to the interests ofpttodetariat. Consequently, the proletariat
engages in struggle against capital and we see kavce this relation to the polemical
declaration that ‘what the bourgeoisie...produedsye all, is its own grave-diggersTronti
performs a ‘Copernican revolution’ by arguing thie development of all capitalist
assemblages is actually a response to working skasggle. ‘It is,” he argues, ‘the specific
moments of the class struggle which have determmesty technological change in the
mechanisms of industry.’As Bowring argues, ‘instead of the political madzkion of
workers being the final ingredient required by tRarty to turn economic crisis into
revolution, economic crisis was now the resulthaf insubordination and organised resistance
of working people, and of capital's need to regaontrol over workers' command of the
business cycle¥’ This position is not an unattractive one andlimniinates a particular post-
operaismoapproach to changes in production which fundantigrédhapes their conceptions

of alienation.

Immanence is central to the political economy @& fgosteperaisti and the nature of this
immanence accords to Tronti’'s Copernican revolutiih of the concepts that populate the
postoperaismatheoretical matrix have at their root the ided tahour, from the perspective
in which we consider its ‘form’, develops within ammanent process which proceeds
according to the epistemological principle that ttepitalist class, from its birth, is in fact
subordinate to the working classNegri formulates the concept of alienation in sacivay
that it comes to illuminate the nature of explottatunder contemporary capitalism, so that it

1 Marx Communist Manifest233
2 Tronti ‘Strategy of Refusal’ 30
3 Bowring ‘From the mass worker to the multitude410
4 Tronti ‘Strategy of Refusal’ 31
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specifies the qualities of labour-power which progleconomic value, and simultaneously
limits the scope of the concept. Negri's concepgasion of alienation does this because he
reads the development of the form of contemporayolr as a consequence of a
labour/capital antagonism in which capital is sulb@ate to labour, as a form of labour which
has been determined by the labour-class as aaractithe iniquities of Fordist labour and
therefore a consequence of tkeéusal to work Negri sees the contemporary form of labour as
one which has resulted from class-struggle andwdneh is constituted in such a way that its
labourers can now, finally, emancipate themselvesnfcapital. Biopolitical production,
therefore, is a reference point in an historicatiynanent process which began at the onset of

the industrial revolution when ‘the worker (becarti@provider of capital*

Following from the centrality of the autonomous Wanrto this theory of immanence, | argue
that Bifo’s theory of alienation ends at the pobtth conceptually and historically, at which
his theory of anticapitalist social recompositicgins. His theory of what alienatiasends
there and what follows is, first, a theory of tinemanent development of mechanisms of the
formation of subjectivity prefigured by an autonamoworker, superordinate to capital.
General intellect stands at the centre of theséharesms. As such, Bifo is able to argue that
‘the cognitive worker’s individual depression istr@oconsequence of the economic crisis but
its very reason? He goes on to define our contemporary politicaneeny according to a
principle of ‘the incompatibility or unfitness di¢ general intellect when confronted with’ the
‘hyper-exploitation’ of the soul. Notwithstanding, if the semiotic flows of prodivet life are
governed according to the norms of capitalist aadation, how is this not the making
instrument of mind in the same way as industrigitedism makes an instrument of the hand
or foot? Not to reject Bifo’s thesis of “de-realism”, but why does it exclude the possibility
of reification in cognitive labour rather than pgasself as a complementagxtensiorof how

we understand reification? Why does the exploitatad affective, communicative and
emotional capabilities, of our attention, the mgtiof the soul to work, not amount to the

making of Being as an instrument?

The psychic collapse of the person, a process whéchrgues is immanent of the political-
economic constitution he proposes and its futuneeld@ment that he predicts, necessarily
follows. In this way, Bifo argues that the hypepitation of the soul that is the condition of

the increase of the velocity of information brougint by Semiocapitalism — upon which

! Tronti ‘Strategy of Refusal’ 30. Emphasis in onii.
2 BerardiSoul at WorkiL67
3 BerardiSoul at Work11, 209
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Semiocapitalism founds its power — is synonymousltenationt For Bifo, the psychic
collapse of the person is the first step in lab®welf-estrangement from capital, as it
produces the conditions for the possibility of lective political therapy’. The contemporary
mode of the production of economic value cannotsiper Bifo argues, because of its
consequences upon the integrity of the person.eftwer, | cannot read Bifo as proposing a
humanistiaeturn to essence, but rather as positing a universahessor state of being that is
produced by existence — | can only read all ppsraistitheories of social transformation as
acomingto essence. This essence has a prefigured autosonarker at its centre, defined
according to Tronti’'s Copernican revolution. Atghpoint we get to the heart of the problem

of a posteperaismaheory of alienation.

Whereas Marx’s formulation of the labour/capitatagonism includes the possibility that
labour can be autonomously antagonistic from chpifeonti’'s inversion precludes the
possibility of Marx’s position. That is, the pagperaismoformulations fail to consider the
possibility that given formations of capitalist pemmight not be the final act of a historical
process in which the autonomy of the working clage be realised and, as such, | argue that
the stated “immanence” which they argue producesnthterial conditions for exodus from
capital is actually an abstract teleology. The jmpsraisti argue that because the working
class are the ‘providers of capital’ that the wogkiclass iscategoricallyautonomous from
capital, and cannot but be autonomous becauseaitteethe working class. | argue that, in
order to maintain the validity of this principléetimmanent development of the conditions of
capitalism proposed by the pagteraistimust obviate some key questions and problems that
are apparent in our contemporary political econosugh as the problem of alienated labour
and the processes of subjectivation that are aténtb the proliferation of economicist
logics. The posbtperaistibeginfrom the assumption that alienation under cagitalis the
active self-estrangement of the autonomous worlken capital; this prefiguration colours all
of their investigations. As a result, what mighpear, in terms of the internal validity of the
theory, as an assemblage of processes that is iemhah political economy is actually, as
Zanini argues, a ‘hypostatisation of the mechanisfrthe reproduction of subjectivity.To
propose the immanence of the formation of auton@soijects within an autonomous class
is, | argue, to presuppose the qualities of thegases which form subjectivity, to presuppose
the qualities of subjectivities themselves, angrtapose a Hegelian theory of human nature in
which humanity is in a constant process of readiglme Absolute Idea of freedom, or rather
autonomy. This epistemological position explainsvhdor example, Lazzarato is able to

! BerardiSoul at Work181-183
2 Zanini ‘On the “Philosophical Foundations” of ist Workerism’ 41
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propose and autonomous yet subjugated worker. Zargoes that this hypostatisation occurs
only ‘sometimes’. Nonetheless, | propose that beeaof the philosophy and the method
implied by this interpretation of the labour/capitantagonism, the presupposition of
processes of the formation of subjectivity, andesppposition of the subject that supposedly
emerges from these processes, is a key charaictarispostoperaismoand is intrinsic to
their central epistemological assumption regardthg character of the labour/capital
antagonism. Furthermore, despite pomgéraismoproclamations of opposition to idealism,
rejections of humanism, and denials of existerstialiwe do not have to read too closely to
see the ghosts of Hegel's Absolute and Feuerbaelestion of God operating alongside a
theory of the development the relations of productiguiding an historical subject toward
Freedom, or, to use their parlance, autonomy. Ne@dultitude and Lazzarato’s virtual
communism demonstrate a tradition within pogeraisman which freedom realises itself as
social relations alter and subjects’ understandintipe world increases with the development
of general intellect. Bifo’'s argument that pogteraismodoes not presuppose a ‘universal
principle from which workers’ behaviours deriveheteby denying a place for notions of
essence in the theory, while also arguing that vilbekers’ position is...one of estrangement,
situating itself outside the logic and general ries¢ of capitalistic society’ is drastically

misplaced.

The posteperaistithink of alienation as a process that can be aweecwithout changing the
labour process relation or the object relation, #nd overcoming occurs according to the
development of a quasi-Hegelian consciousnessesddem. They presuppose a class-subject
who is a force of production and, as a result, ihgyly that it is not the means of production
which need to be appropriated by a revolutionargs<l but that the subjects of the
revolutionary class must reappropriate themseh®g. rejecting all previous political
economic theories of alienation, the poperaistilimit the scope of the concept of alienation
to within the bounds of notions of inter-subjedfjyitherefore, they suggest, alienation can be
overcome by the same inter-subjectivity. Therefdres not surprising that Bifo in particular
underplays the potential for a political conflidgtat plays out in production, or that he
proposes a unity of politics and psychotherapy ¢oemacted outside the sphere of the
production of economic value as an appropriate atethy which capital can be subverted

and autonomy achieveéd.

1 BerardiSoul at Works0-51
2 BerardiSoul at Work220-221

118



Three: PostOperaismaand Alienation Paul McFadden

The posteperaistiproject, as characterised by Harry Cleaver, ‘&ntdy the possibilities of
liberation inherent within the capacities of sedfigity’ is ultimately one-dimensionallt is
one-dimensional because it continually obviatesetffects of alienation on the possibilities
and potentialities of self-activity. Susan Ruddargues that ‘Hardt and Negri’'s intervention
arguably served as a counterpoint to left melanalh®She is right. Anticapitalism needs its
myths because anticapitalists need to get out @fevery day and engage in forms of politics
that run counter to their own momentary subjecpixeferences and interests, which is not an
easy thing to do in the absence of hope and ifiaite of a capital that appears as a totalising
force of domination. But | argue that the pogperaisti formulations are a barrier to the
realisation of the myth because they situate thesttendence of the capitalist political form
outside of politics, in the figure of a predeterednanticapitalist worker who is produced as
anticapitalist by virtue of something immanent ire torganisation of emergent forms of
labour. It appears as though all we must do is femiautonomous living labour to emerge
from the capitalist organisation of work and thea @an begin our exodus from capital. By
inverting the Second International’s vulgarisatioh Marx’s theory of the labour/capital
antagonism, Tronti and the other pogeraistiassume a unitary — albeit multitudinous —
class subject. The key concepts of pmstraismoalways tend to the justification of this
fundamental and unchanging assumption, thus Negiignation does not affect the
autonomy of his Multitude and Bifo’s alienation ates the conditions for the exodus from
capital. | suggest that this causes a great debhoh to the potential for posperaismoto
illuminate the power-relations of work, its obje&lations, the politics that emerge from
work, and the immediate impact of capitalism upos body. Posbperaismatoo often tends
to the selection and conception of aspects of thegsses of the production of subjectivity
that justify their key epistemological assumptibnportantly, according to the posperaisti
these processes of the realisation of autonomynakgtable and this view is essential to the
postoperaismo approach to alienated labour. Capitalism, theyu@rgcannot become
organised in such a way that would preclude thésegeon of the autonomy of the working
class and the subjects of which it is composedretbee, the posbperaisti cannot
acknowledge the possibility that the political deshs of labour under capitalism might have
an enduring character. In itself, the refusal tst ren a position that makes claims to the

interminability of capitalist power is not an al&iger problematic view. However, | argue

! Harry Cleaver. ‘Marxian Categories, the Crisi<aipital, and the Constitution of Social Subjectivibday’ in
Werner Bonefeld (ed.Revolutionary Writing: Common Sense Essays in PoBtical Politics. (New York:
Autonomedia, 2003). 49.

2 Susan Riddick. ‘The Politics of Affect: Spinozative Work of Negri and Deleuzefheory, Culture & Society
27:4. (2010). 22.
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that the refusal of the poeperaistito consider this possibility actually presentslitin their
work as a refusal to consider the potential foritedipt assemblages to form mechanisms of
the production of subjectivity in any way except @at of the immanent process of the
realisation of autonomy. Therefore, the conceptiminglienation they propose are either one-
sided, as in Negri, or merely represent a stapioigt for the exodus of labour from capital,
as in Bifo. In this way, they discard the cent@dda of Marx’s theory of alienation as an
attempt to understand the effect of labour undpitalssm upon the worker and upon life, and
instead substitute it with an attempt to understéedworker’s response to capital’s attempts
at domination, a response which always begins frleeprinciple that the processes of the
production of subjectivity are autonomous from tapiAs a result, the posiperaistitheory

of alienation, and its accompanying theory of retioh, is inherently tendentious: the
autonomy of the worker is the only possible consege of labour under capitalism and this
autonomy will be realised as a result of the paldicconditions, which worker struggle has

created, of this form of the capitalist mode ofdarction.

| have no doubts about the desire of Hardt, N&grno, Bifo, et al, to see the destruction of
capitalism and the constitution of a society pratéd on the free development of all. But my
analysis leads me to Atilio A. Boron’s idea thagithwork ‘offers scant help to the social
forces interested in transforming the national exernational structures of world capitalism’
in any way beyond performing a mythical functiorr the reproduction of anticapitalist
subjects, and an ineffective one at thathere is justification for the argument that a key
problem with posbtperaismo because there is a great deal of insight amitst t
contradictions, is that they eschew empirical asialyAs Steffen Bohm, Ana C. Dinerstein
and Andre Spicer argue, ‘the implication [of pogeraism¢ is that “self-valorisation”
contributes to a project of liberation from capita¢cause it facilitates the creation of
autonomous spaces disconnected from the capitatistr process>’But neither the fact nor
the contours of ‘self-valorisation’ are demonstdatey posteperaismowhile ‘autonomous
spaces’ are merely theorised into existence as gheanof a becoming, vanguard mode of
organisation. As such, posperaismatheories present a number of methodological proble
that do not necessarily follow from its philoso@liones.

The posteperaistibegin with the awareness that there has been poriamt development in

economic processes of production under capitalisitien proceed to fill in the political

L Atilio A. Boron. Empire and imperialism: A critical reading of MicklaHardt and Antonio NegriTr. Jessica
Casiro. (London: Zed Books, 2005). 58.

2 Steffen Bohm, Ana C. Dinerstein and Andre Spitiém)possibilities of Autonomy: Social Movements @&md
beyond Capital, the State and Developme3wgial Movement Studies: Journal of Social, Cultarad Political
Protest9:1 (2010). 20.
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gaps by jumping ahead to a set of philosophicaluraptions. These philosophical
assumptions are generated by readings of Ma&xisdrisse the Fragment on Machines in
particular, and Tronti'Operaia e CapitaleFrom these readings they commence directly to
animating a picture of the labour process undecalled cognitive capitalism. The post-
operaisti starting point is well established in critical ting, their theories on the politics of
contemporary capitalism begin with changes in pctida that have been taking place since
around 1970, as argued by a number of politicahecosts, post-structuralists and post-
modernists. For the posperaisti these changes indicate to them a tendency towerd
worker ‘standing to the side’ of industrial prodoct processes as in the ‘Fragment on
Machines’ fromGrundrisse As a result of an alteration in the landscapdabbur, the
worker, they argue, exercises cognitive controlrdlieir own labour processes and generates
productive cooperation autonomously from capitad.sdich, capital acts agentier because
capital’s intervention in labour processes impedase production; a fundamental aspect of
what Negri calls the crisis in the law of vatuim the next chapter | will demonstrate that this
concept of capital is untenable.

My immanent critique suggests that the pmséraisti create the world from a theoretical
standpoint. Jason Read argues that Negri's phitosaf praxis is ‘developed through a
continual encounter with its constitutive dimensiand limitations, with the materiality of
the world.? On the contrary, | argue that Negri’s philosoplfiyp@xis in affective/immaterial
labour}biopolitical production replaces the matbtyaof the world with a transposing of
Marx’s revolutionary general intellect from Marpsedicted historical system onto our actual
one, supplemented by the transcendent formulafidmanmti’s labour/capital antagonism. The
postoperaistimarry Marx’s theory of the emancipatory characteffi@e time” in the phase
of general intellect, which they do not demonstirat&h Tronti’s inversion of Marx’s
labour/capital antagonism, which appears mereharasdea about things rather than as a
concrete form of the capital relation, in ordeptopose a ‘becoming time of the multitude’ in
which autonomous subjects engaged in processesfafatorisation, as opposed to capital’s
valorisation, will perform an ‘exodus’ from capifaBen Trott argues that ‘many of the
criticisms made of Hardt and Negri’'s work have bkased, to a large extent, upon a failure

to comprehend the tendential nature of their argurifd argue that the problem with Hardt

! NegriMarx Beyond Marx0

2 Jason Read. ‘The Potentia of Living Labour: Nemyd the Practice of Philosophy’ in Timothy S. Muygnd
Abdul-Karim MustaphaThe Philosophy of Antonio Negri: Revolution in TiyedLondon: Pluto Press, 2007).
29.

3 Hardt and Negr€Commonwealtii 67

4 Ben Trott. ‘Immaterial Labour and World Order: Braluation of a ThesisEphemerar:1 (2007). 207.
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and Negri’'s theories is not their reliance on profg history forward on the basis of the
tendencies that they identify, but rather thatehss-called tendencies are actually subject to a
broad array of counter-tendencies that they daanobunt for. Furthermore, these tendencies
themselves are prefigured by untenable reconfigamatof Marx’s concepts, namely, the
functions of free-time and alienated labour in gemeral intellect. It is the creation of the
world from an untenable theoretical standpoint dq@tears to be inchoate with the concrete
organisation of the labour process of emergent $ooilabour. This creation of the world
from a theoretical standpoint stands opposed tonthteon of creating a theory from the
standpoint of the world. As Alberto Toscano arguészzarato contends that the
intellectualisation of the working class under thgspices of the development of general
intellect means that society today is ‘be it vittylacommunist.! For Negri, a rentier capital
can simply be cut loose. Virno asserts that ‘eVigityt we will ever find is already here in the
so-called darknes$.Bifo argues that a mere change in perceptionsnaaious realignment
of subject position, is required in order to regdiie social, economic, cultural and existential
problems of the contemporary order, a change whithcome from ‘the creation of an
economy based on the sharing of common things andices and on the liberation of time

for culture, pleasure and affectioh&ll of these formulations are precisely Hegelian.

Marx’s theory of alienation is an attempt to untemd the effects of labour under capitalism
upon the worker and upon life, but does not taki® iaccount the reconstitution and
reorganisation of labour, nor does it account wmethods of producing economic-value or
changes in the power relations of work and therteeh division of labour. We would hope
that a postbperaismaheory of alienation, given its position at #neant-gardeof the study of
work, would address this. However, because of thgistemological approach to changes in
production, the postperaisti are unable to think of the alienation of the workem an
aspect of their selves as a consequence of theisag@n of the production of economic-
value. As a result, their conception of alienatibacomes an attempt to outline the
revolutionary potential of our contemporary socidtyaving read Marx, the posperaismo
conceptions of alienation do not do what I, or whahagine others who have read Marx,
would expect them to do.

1 Alberto Toscano. ‘Vital Strategies: Maurizio Lazat and the metaphysics of contemporary capitalism
Theory, Culture & Societ®4:6 (2007). 74.
2Virno ‘The Ambivalence of Disenchantment’ 26

3 BerardiSoul at Work219
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In the following chapter | will draw together thesenclusions on posiperaismotogether
with an analysis of the labour processes of coadm@ins of labour that have been addressed

by conceptions of aesthetic labour, emotional lapand immaterial/affective/biopolitical
labour.
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Chapter Four: Labour Processes and Indeterminate Bdies

‘[Human labour] is a fluidity, a
potential, which in any society has to be
socially ‘fixed’ or objectified in the
production of particular goods by

particular people in particular ways.”
Diane Elsoh
4.1. The Labour Process in Concepts of Emergent Fais of Labour

The aim of this chapter is to build upon this qu of cognitive capitalism theories in light
of the present absence of an analysis of the lapmwgess. This approach also implies an
investigation of the premises of emotional and resst labour, albeit one that is more
tangential to my specific aims here. Emma DowliRgdrigo Nunes and Ben Trott argue that
‘the concepts of immaterial and affective labour.ccaed, to a certain extent, in describing
real and existing tendencieslh this chapter | examine the labour processesnoérgent
forms of labour to appraise this evaluation andiarp the contrary that the extent to which
these concepts succeed is fundamentally limitedpaollematic because there is a lack of
connection between them and the real and exiséindencies and concrete conditions that
they seek to explain. In this chapter | examine dbalities of living labour that might be
understood as being indicative of the practiceeafagal intellectuality but find that they are
bound within the strictures of the division of lalo@nd subject to a siege by the technical and
bureaucratic modes of control that the post¢raisti argue have dissolved. This failure of
analysis in the cognitive capitalism tradition Iead untenable theory of the labour process of
emergent forms of labour, as noted by Paul Thompsargue further and find that it is an
untenable theory of the production of the politisabject in emergent forms of labour. This
leads in turn to a series of untenable asserti@gmrding praxis in the contemporary
conjunction of capitalism, which | explore more pigetowards the closing of my thesis. By
means of my analyses in this chapter | exploradba that a key problem with pogperaisti
theories on contemporary capitalism is that thegremphasise what has changed about
capitalist production and obscure what has remathedsame; | argue that their errors of

inclusion and omission result in an overwhelmindgatance in their characterisation of a

! Elson ‘The Value Theory of Labour’ 128

2 Emma Dowling, Rodrigo Nunes and Ben Trott. ‘Immiateand Affective Labour: Exploredgphemerar:1
(2007). 2.

3 Paul Thompson. ‘Foundation and Empire: A critigfi¢lardt and Negri’Capital & Class29:2 (2005). 73-98.
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purported emancipatory character to work under ghiase of capitalism. This critique
connects to the analysis of Dowling, Nunes, andttTiro that it is another aspect of the
vanguardism of the posiperaisti Unfortunately, the Strathclyde Group also payghdli
attention to the labour process in their extensioHochschild’s thesis through the concept of
aesthetic labour. This omission is attendant tafastorical approach to the capitalist labour
market that paradoxically reduces the worker’s btmdgn incorporeal exchange-value to be
traded for a wage or made fit to be traded for gev#@s such, the concept of aesthetic labour
brings with it a concomitant depoliticisation okthield of emergent forms of labour. One of
the key strengths of Hochschild’s concept of emmidabour is its origin in an examination

of the labour process.

Although subject to the charge of lacking sufficigmecision to be able to avoid internal
contradictions that result from a theory of emotibat is unsympathetic to the complexity of
the relationship between ‘public’ and ‘private ljféhe key points of Hochschild’s analysis
can be seen to emerge directly from an analysikeofabour process. Her key contribution, |
argue, is the linking of the instrumentalisationeafiotion to the notion of an existential cost
to the self. Hochschild’s examination, from thegpective of alienation, rests on a principal
concern for the worker’'s subjective experience iofi/herself and their experience of the
work of emotional labour. Despite her setting odittlee objective organisation of the
emotional labour process iihe Managed Heartl argue that her theory concludes on a
politics of emotional labour that is reduced to jeabive feeling. There is a fundamental
contradiction in Hochschild’'s theory; she arguest thiorkers can maintain “authenticity” by
altering the bearing of their subject position todga the experience of work and
understanding that “we’re just illusion makers.Hochschild recognises the contradiction
between this subjective strategy and the tensioredtes between the worker’'s connection to
their “real” and “working” selves, but cannot resslit. | argue that Hochschild cannot
resolve the contradiction because she limits thktige of work to the forms of the
organisation of emotional labour that bear uponkwate and staffing, and so on, and
occludes the possibility for organised labour tcsise subvert and reconstitute the
management of emotion. | argue along with Brookt tthés contradiction results from
Hochschild’s failure to integrate the labour praceaspects of alienation within a
comprehensive theoyAs such, Hochschild’'s analysis of alienated enmatidabour ends in
the realm of subjective feeling. Hochschild limitee politics of alienation to moments of
micro-resistance in which it is usually individiedd workers who resist the alienation of

! HochschildThe Managed Hean87
2 Brook 'The Alienated Heart’

126



Four: Labour Processes and Indeterminate Bodies Paul McFadden

their smiles and foregoes the consideration of collecthirategies of resistance to the
reification and valorisation of feelings. This ca@diction must be revisited if an adequate
account of the politics of emergent forms of lab@uto be produced. With this in mind,
although | seek to frame my analysis over the fewtchapters in such a way as to capture
subjective experience | contend that awarenesslyéstive experience in and by itself can at
best produce a one-dimensional understanding optiiécs of the labour process. In this
chapter | draw broadly on Harry Braverman and MatHurawoy’s analyses, critique, and
extensions of the work of Karl Marx in order to @tllate some key characteristics of the
labour process under capitalism and to capturerdtetion between the subjective and

objective elements of work.

| foreground this discussion of the labour proagsder capitalism with a thesis: the capitalist
labour process is a political apparatus. The lalppacess under capitalism is not merely a
unitary process in which activity is joined with teaal in order to produce a use-value; it is
also a mechanism for the wielding of power anddhieordination of people. In light of the
centrality of the interactive relationship (Indy3trbetween humanity (Man) and nature
(Nature) as discussed in chapter one, | priordis@nalysis of the labour process because, as
Alfred Schmidt argues, ‘this relationship betweeannand nature is the precondition for the
relationship between man and man; the dialectitheflabour-process as a natural process
broadens out to become the dialectic of human tyistogeneral* The political organisation

of these interactions are fundamental to histohe political function of the capitalist labour
process stands in contrast to labour processesudafist and slavery-based modes of
production. The social relations of feudalism ankvery required extra-economic
mechanisms in order to maintain this political filme? | have argued that the political
function of capitalism — the modes by which powemielded and people are subordinated,
some groups are privileged while others are degrivas an inherent part of its economic
functions. The idea of labour under capitalism seentonceivable without an attendant
politics in which the worker is subject to exterigahtrol. | contend that oftentimes the idea
that the labour process is a political apparatublack-boxed” and that its political character
Is either taken as a given and oftentimes obscurdéde same movement or it is ignored. |
have indicated some of the conceptual literatua¢ fdlls prey to this uni-dimensionality and
in this chapter | will indicate some of the empatititerature that does the same. Either way,
discussion of the politics of work is often redud¢edvhat | argue are peripheral matters that
address (poorly) the symptoms of the capitalistag but ignore the causes. Discussion is

L Alfred Schmidt.The Concept of Nature in Marf_ondon: Verso, 2014). 28.
2 BurawoyManufacturing Conser24-25

127



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

often limited to the idea of ‘employees’ bargaininigh ‘employers’ thereby moving the field
of politics to the safe waters of consociation,which interests are represented as being
shared ones, and only questions of distribution arestake. This is a tendency of the
Strathclyde Group’s conception of the politics dadstietic labour. Or, this discussion
sometimes tackles questions of domination more -oeadbut nonetheless the political
argument retreats to questions of worker negotigto greater control but nonetheless within
the capitalist labour process, as Hochschild’'s dBesteperaismatheories, however, are not
peripheral and they also immediately representafiarige to my core assumptions here: with
their concepts of immaterial/affective labour}bidiioal production they argue that labour
under capitalism is conceivable as an activity mol workers can, and must, be free from
external control and thus exercise their autonofnkey aim in this chapter is to critically
assess this claim through an empirically-informeebtetical examination of emergent forms

of labour.

| aim to open up this black box and examine thetipal processes of the labour process,
specifically in emergent forms of labour. It wiliqeeed as follows. First, | examine Marx’s
initial investigation of the labour process ‘indedently of the particular form it assumes
under given social condition$.Second, | examine the basic characteristics ofcéstalist
labour process and define its key features. THipgtoceed to examine the character of the
labour process in the contemporary historical coction of capitalism by deploying an
analysis of the labour process in two kinds of wdrént-line call centre work and the work

of advertising creatives.

| have chosen to do this wide-ranging analysis arfety of qualitative research into these
forms of labour because it offers a far greatermitage and range of data in comparison with
conducting my own fieldwork. Furthermore, it alsgeg me further insight into the way that
the concepts of aesthetic labour, emotional labangd affective/immaterial labour}

biopolitical production are operationalised by sesbers in the field. My analyses of these
two concrete forms of labour serve as illustratiohthe emergent forms of labour that have
been described by the concepts of aesthetic lalkowtional labour and affective/immaterial
labour}biopolitical production. | have chosen thass concrete forms of labour for three
reasons. First, they each exhibit various qualitied are explored in the conceptual field.
Advertising creative work is particularly co-ordieao the postperaisticoncept of affective

labour and displays elements of Hochschild’'s enmatiolabour in that it requires the

formative shaping of consumers’ emotional selvds full suite of this conceptual field has

! Marx Capital vol. 1173
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been deployed to understand call-centre work. @mritons to call centre research have
emerged from aesthetic labour studies, emotiomalus and the posiperaistiformulations:
Second, therefore these forms of labour are sitea theoretical-empirical examination of the
contributions and lacunae presented by the conakfldd, as discussed in chapters two and
three. Third, these forms of labour are sites fe@ éxamination of theories of the labour
process under capitalism in light of the poperaistiarguments that these kinds of labour
process produce anticapitalist praxis as an immac@mdition of its organisation. As such,
these illustrative examples offer a laboratorytfar examination of the contending theories of

the labour process in both capitalism and in itg@mporary conjunction.

| analyse theories of the labour process in contimnand my examination of these concrete
forms of labour by means of a dialectical matestalinalysis of the labour process, an
immanent critique of research on concrete formseofergent labour, and deploy a
conceptual-analytical development of Hochschildantification of the instrumentalisation of
feeling. My findings challenge the revolutionaryachcter of the politics asserted by the post-
operaisti and the Strathclyde Group’s failure to consides ttolitics that emerge from
capitalist control over the labour process

4.2. The Labour Process

In the first section of chapter VII of Capital vohe |, The Labour Processr The Production

of Use-Values Marx states that all labour processes are coretitby three elementary
factors; first, ‘the personal activity of man,” sed, ‘the subject of that work,’ i.e., the object
of the labour process, and third, ‘its instrumentsTo recall the dialectical method of
abstraction, when we think of work at level five loistorical generality — that which is
common to humans — the labour process in genernstituted and set into motion by the
activity of the person who has conceived of andxscuting the work. This elementary
character of activity within the labour processnigmately connected to Marx’s ontological
theory; these elements constitute the mediaticthefrelation between humanity and nature.

Its character as mediating activity is therefotemately connected to how Marx ‘presupposes

! vVandana Nath. ‘Aesthetic and emotional labourudgiostigma: national identity management and ratiake
in offshored Indian call centredork, Employment and Soci&§:4 (2011). 709-725.; Sarah Jenkins, Rick
Delbridge and Ashley Roberts. ‘Emotional Managenie@t Mass Customised Call Centre: Examining Sl
Knowledgability in Interactive Service WorklWork, Employment and Socigt¥:3 (2010). 546-564.; Enda
Brophy. ‘The subterranean stream: Communicativétaigm and call centre labouEphemeral0:3-4 (2010).
470-483.
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labour in a form that stamps it as exclusively hortaThe labour activity of humans is
similar to that of animals, of course. A humannsamimal, distinctions being both a product
of evolution and a product of the character ofittteractions that humans instigate when they
work. Notwithstanding, a human is an animal andsee that all animals interact with the
objective world in order to provide for needs. Bas, Braverman points out, it is not the
similar characteristics of human and non-humanviggtithat are important; it is the
differences between human and non-human activitgt thHluminate the important
characteristics of work. ‘Human work,” Bravermaatss, ‘is conscious and purposive... In
human work...the directing mechanism is plosver of conceptual thoughtThe distinctively
human character of the labour process reveal$ itstlat ‘at the end of every labour process
we get a result that already existed in the imaginaof the labourer® It is important to note
here in this description of the elementary facturthe labour process that the consciousness
which precedes activity is an intrinsic part of Hativity itself. Therefore, when considered at
this level of historical abstraction, all work iset activity of imagination and all work is
constituted by these three elementary factorsobject of work, the instrument of work, and

work activity.

Work must be work uposomethingthat is, on an object. According to Marx, humaorkus

the interaction between humans and nature ‘in aappropriate Nature’s productions in a
form adapted to his own wantsThus the object of the labour process is, in tlostrgeneral
terms, a production of nature. The object of a leilqmrocess may also be the product of a
previous labour process itself and thereby beconted Marx calls ‘raw material’ when it is

subject to labour activity, i.e., when it becomashject of the labour process.

Instruments of labour are most commonly regardedbgects of previous labour processes
that have been produced for the purpose of forraigtshaping other objects. More generally,
as Marx states, ‘an instrument of labour is a thorga complex of things, which the labourer
interposes between himself and the subject of dlieur.® Thus, an instrument can be an
object that is simply separated from nature in ptdeproduce a use-value, for example a
piece of flint separated from its rock and deployedether with dried bracken, separated
from the soil to serve as an object, to produdarad. Or, an instrument can be the subject of
labour from a previous labour process. If, for eplama flint is honed to produce a sharp

1 Marx Capital vol. 1174

2 Harry BravermanLabor and Monopoly Capital: The Degradation of Warkhe Twentieth CenturyNew
York: Monthly Review Press, 1998). 32. Emphasisriginal.

3 Marx Capital vol. 1174

4 Marx Capital vol. 1174

5 Marx Capital vol. 1174

6 Marx Capital vol. 1174
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edge with the aim of being deployed as a cuttira itosserves first as the object of the labour
process and subsequently, when used to cut, sasvd®e instrument of the labour process.
Furthermore, and importantly for my discussionsater chapters, Marx’s conceptualisation
of the instrument of the labour process contairthiwiit the possibility that the body of the

worker can be the instruments of labour, albe# iimited way such as when ‘a man’s own

limbs serve as the instruments of his labdur.’

Thus, in its most general form, considered indepatiyg of particular historical conditions,
the labour process is activity that interposesrimsents of labour between itself and its
object, separating the object from its ‘immediatareexion’ with its environment by effecting
an alteration upon ftBefore | move on to discussion of the labour pssagnder capitalism it
Is worth quoting Marx at length here in order tdigate the importance of the mediation of
the relationship between humanity and nature throuvork:

‘The labour process, resolved as above into its Isimfementary
factors, is human action with a view to the productof use-
values; it is the necessary condition for effectexchange of
matter between man and nature; it is the everlgstitature-
imposed condition of human existence and theresoiredependent
of every social phase of that existence, or ratl®rcommon to

every such phasé.

These elementary factors of the labour procestharbasic elements of every labour process
that has ever been or will ever be enacted. As,sashwell as explaining what work is,
Marx’s theory of the elementary factors of workoatiefines what work is. It is through the
co-operation of these elements, through work, thahans are able to interact with the

objective world in a sensuous, practical way.

4.3. The Labour Process under Capitalism

To approach an introduction to the capitalist lamocess, | undertake a series of conceptual
investigations. The capitalist mode of production ¢hot emerge as a fixed, discrete
arrangement of processes — nor does it have dad fand discrete character — but rather the

history of capitalism is one of a continual procetslevelopment that is determinant of and

! Marx Capital vol. 1175
2 Marx Capital vol. 1174
3 Marx Capital vol. 1179
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determined by political, social, economic, and Idgwal forces. This character of flux and
multi-dimensionality notwithstanding, there are kéyndamental, definitive features of the
organisation of production during the last five tred years or so that clearly demarcate this
period as “capitalism”. | make this rather banalinpofor three reasons. First, these
fundamental features must be examined if an ade@eaiount of the production of politics in
the capitalist labour process is to be given. Sécbmo on to argue from this rather banal
point that posbperaisti claims about the organisation of work today aré simply an
assessment that we are living in the times of egdchm capital but that their claims amount
to an argument that this is no longer capitalismaly, following from the identification of
these key features of capitalism | will use thena gardstick for the empirical examination of
advertising creative work and front-line call centvork, of course with these pagteraisti

claims in mind.

Marx foregrounds his investigation of the produetmf surplus-value under capitalism with
the description of ‘two characteristic phenomenfath@ capitalist labour process. First, the
capitalist controls the three elementary factorgheflabour process. Labour activity is set by
and disciplined by the capitalist, the capitaladtes care that instruments of labour and raw
materials are ‘used with intelligence’, and theeabjof labour is produced according to the
intended aim of the capitalistThus, there is a separation between the concejatiwh
execution functions of the labour process and daralon in the character of work;
production is constituted by a class who contrel ¢bnception function of work and a class
who execute the work Of course, the history of capitalism is also adrig in which the
dominant class has appropriated the technical kedye of producers; that is, the ability to
conceive of the form of production of a particulese-value is a product of the capitalist
appropriation of knowledges. As such, the conceptiecution separation in the capitalist
division of labour is not simply a question of thheagmentation of production and attendant
deskilling but is also the product of the reificatiof workers’ knowledge in machines and in
production processes. Second, the product of theutaprocess is the property of the
capitalist® It is important to acknowledge the translation tbiese two characteristic
phenomena from the organisation of production inegal ‘class-society’ to the character of
the organisation of production in capitalism. Adn@n argues, the division of labour and
private property are both conditions of class-sgcieFeudalist and slave-based modes of

production do not preclude the separation of theception and execution functions of work

! Marx Capital vol. 1180

2 Bravermariabor and Monopoly Capiteé85
3 Marx Capital vol. 1180
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or the propriety of the object of work by someorikeo than the worker. However, these
relations under capitalism, as opposed to gendasissociety, bear three important and
distinctive features. The worker is separated ftbemmeans of subsistence, labour-power is
freed from legal constraints on its availability &ale and purchase, and the purpose of labour
is transformed from being concerned with the préidacof use-values to being concerned
with the production of exchange-values and the atqilon of surplus-valué.Thus the
capitalist controls the elementary factors of thieolur process and the political functions that
reproduce this mode of the organisation of the pectidn of value are contained within this
organisation itself. It is fundamental to the pobjef understanding the politics of the labour
process under capitalism to investigate furtherdbresequences of these conditions. That is,
how exactly do they help define the labour proagsser capitalism and, more importantly,
how does the persistence of these conditions bean posteperaistiand other cognitive

capitalism theories on the autonomy of labour ficapital?

To begin this examination, it is important first $ketch out the meaning of the concept of
‘labour-power’. Although Marx and Engels make atidigtion betweenwork andlabour —
work being concrete activity toward the productmiuse-values and labour being abstract
activity toward the production of exchange-valueo-such distinction is made in terms of the
concept of labour-power. Labour-power is considetedbe the same when regarded
independently of particular social forms. Marx efatthat labour-power is simply ‘the
aggregate of those mental and physical capabilgiasting in a human being, which he
exercises when he produces a use-value of anyipiser? As such, labour-power is a key
concept in understanding Marx’s ontological theand, ultimately, in understanding why
labour under capitalism constitutes a process iehafion® The fundamental characteristics
of labour under capitalism — the separation ofloeker from the means of subsistence; the
lifting of legal constraints on the sale and pusghaf labour-power; the transformation of the
purpose of labour from having a concern with thedpction of use-values to being
concerned with the production of exchange-valuapitalist control of the elementary factors
of the labour process; and the attendant alienatidhe worker from the object of labour —
are not enacted by some agency, nor are they aigirofl a linear connection of cause and
effect (this, then this, then this). Each conditpyoduces the conditions for the other — these

conditions ontologically entail one another — aadhecondition is possible and is facilitated

! BravermarlLabor and Monopoly Capit835-6
2 Marx Capital vol. 1164
3 Marx Capital vol. 1179
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because of the capacity of labour-power to prodowme than it needs for its own

reproduction.

Capital is expanded by the accumulation of surphlse. As Marx demonstrates in his labour
theory of value, the potential inherent in laboower is simultaneously the possibility of
surplus-value. The condition of this possibilityviat Gayatri Spivak calls the ‘irreducible
structural super-adequation’ of the subjetbour-power has a peculiar use-value: it is the
potential to create use-values. More importantlyrhy present concern with the connections
between the fundamental characteristics of labawdeu capitalism, labour-power has the
capacity to create a greater magnitude of use-gatban it itself requires for its own
reproduction. Thus this connection between tredircible structural super-adequation of the
subject and the integration of political relatiarfssubordination and domination within the
labour process itself is intimately connected willarx’s theory on the transformation of
quantity into quality.? Marx states that ‘the accumulation of capital pupposes surplus-
value.® The pre-supposition of surplus-value implies thia¢ése three characteristics of
capitalism are latent in the condition of the acalation of surplus that persists in previous
class-based epochs; the exploitation of surplugeved contingent on these three fundamental
characteristics of labour under capitalism and tbeiprocal relationality that ties them
together. Marx calls this pre-capitalist accumwolatof surplus ‘primitive accumulation,’ the
detailed processes of which | do not wish to disatdengtt. Suffice to say; the increase of
values possessed by owners of means of productieates the conditions for the
transformation of this surplus into the universadiim of exchange, money, which thereby
generates the means so that subsistence is acthgvib@ purchase of the labour-power of
‘free labourers’ and the attendant exploitationtiug surplus-value they produtdhus the
characteristic features, or rattrpralities of labour under capitalism are already in plagerp

to capitalism, but not as a great magnitude, drerahot as guantity. It is with these features
in place that the ‘historical process of divorcihg producer from the means of production’
emerges. Capital accumulation begins with the incompleteasation of the producing class

from the means of production alongside which phitigal and extra-legal conditions for the

! Gayatri Spivak, ‘Scattered Speculations on thesfioe of VValue’ inin Other Worlds(New York: Routledge
Classics, 2006). 216

2 OllmanDance of the Dialecti®6-7

3 Marx Capital vol. 1667

4 See MarxCapital vol. 1 667-725 and also Silvia Federi€ialiban and the Witch(Brooklyn, NY:
Autonomedia, 2004) for analyses on the transitiooapitalism from the perspective of women, bodied
reproduction and David McNallyvonsters of the Market: Zombies, Vampires and Ql@Qlagitalism (Leiden:
Brill, 2011) for discussions on this transitionrtdhe perspective of the body.

5 Marx Capital vol. 1668

6 Marx Capital vol. 1668
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employment of wage-labour pertain and from whicinditons the purpose of labour
becomes concerned with the production of exchamadiees. The greater the degree to which
producers are separated from the means of subsestdre greater the degree to which the
barriers that prevent the purchase and sale ofutagbower must be lifted, for the sale of
labour-power havecomethe means of subsistence and labour-power hasrieegariable
capital. Quantity is transformed into quality; cdrahs latent in the feudalist organisation of
production emerge in suchuantities as to indicate a transformation qgtiality, i.e., a

transformation of the mode of production.

Thus, labour-power under capitalism becomes somgthlifferent yet remains the same.
Labour-power still refers to the ability to produaee-values, but in its social form under
capitalism it is bought and sold as a commoditytlh@ purpose of producing value. Not only
this, but labour-powemustbe bought and sold, for the worker has been segghfeom the
means of subsistence. | shall treat this as teegolitical element of the labour process under
capitalism because it is the condition in which wWaker finds themselves as they enter the
labour process: the worker is a wage-labourer bye&iof the condition that they do not own
means of production. As such, workers are compédiestll their labour-power and enter into
the capitalist organisation of production. Thus plétics of work precedes any discussion of
the division of labour or managerial control or therker’'s autonomy over work tasks, etc.; it
begins at the point at which the social form ofitaism is organised such that the worker’s
subsistence is contingent upon the sale and pweabfasbour-power. To reiterate, as Marx

states irThe Paris Manuscriptslabour is...not voluntary, but coerced; if@sced labour®

Labour is forced because the worker is compelledetid their labour-power. That is, the
worker under capitalism must exchange the rights tdve use-value of their labour-power for
a wage. The liberal critique of this assessmene@®urse to notions of, as Marx puts it,
‘Freedom, Equality, Property and Bentha@mThe elements of Adam Smith’'s political
economy have been taken up by relatively contempa®@cial theorists such as Daniel Bell
and Richard Florida, who emphasise a purportedcasgdiberation to the development of
capitalism and the concomitant appearance of th@wladge worker and the so-called
‘creative class® These kinds of theories proceed from the drasyicalsplaced assumption
that there is a principle of justice inherent il timarket for labour-power based on a belief

that both buyer and seller of labour-power enter the market as equals, each having a right

! Marx 184474. Emphasis in original.

2 Marx Capital vol. 1172

3 Bell The Coming of Post-Industrial SocieBichard FloridaThe Rise of the Creative Class: And How It's
Transforming Work, Leisure, Community, and Evenyldés: (New York: Basic Books, 2004).

135



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

to their own property and have freely struck a bardor the exchange of their property. The
rejoinder to this one-dimensional understandingrivéd as it is from abstract and
transcendent norms, has hitherto been presentedesnstrated by the analysis of the five
key features of labour under capitalism — the sapmar of the worker from the means of
production; the production of the legal, culturaldapolitical environment for sale and
purchase of labour-power; and the transformationtr® purpose of labour from the
production of use-values to the production of exgeavalues; capitalist control of the
elementary factors of the labour process; and lieaation of the worker from the object of
labour — there is no freedom or choice exercisetthénprocess of exchange. A semblance of
freedom appears to be situated in the hands otdbeéalist. However, the capitalist must
purchase labour-power or else they would be redt@éuk status of the worker; the capitalist
has the freedom to sit on their capital unusedololy for as long as their capital will last to
provide for their subsistence. The capital relaignin one aspect, money; under capitalism
money is the sole means for the necessaries ofTlife worker must sell their only property,
their labour-power, as they have no means of primmluof their own and this sale is the only
legitimate means by which they can acquire monelsistence, biological life itself, comes
to depend on the sale of their labour-power. Adistiere is no equality. As Marx comments
on the capitalist and the worker as they commeadsegin the process of production: ‘one
[strides in front] with an air of importance, smirg, intent on business; the other timid and
holding back, like one who is bringing his hidenbarket and has nothing to expect but — a
hiding.”* The capitalist striding forward, because the workas been employed so as to
expand their capital; they have done a good d&die.worker timid, for they have sold the
rights to the use of their body to someone élse.

The character of the organisation of the labourcgse is central to the processes of
reproduction of the capitalist mode of productibmderstanding this forced character of the
wage-exchange is critical to the project of undaerding the politics of the labour process
under capitalism. Burawoy demonstrates this throbgh deployment of an expansive

‘relational notion’ of the labour process. Accomglito the relational notion, the labour process
is not simply a technical apparatus for the produmcof value but is the most fundamental

aspect of the organisation of ‘the social relatiorie which men and women enter in order to
produce useful things.’ Burawoy argues that the labour process under alipit is

illustrative of a greater political character teetbrganisation of productive activity when

! Marx Capital vol. 1172

2 Bravermariabor and Monopoly Capité36

3 Michael BurawoyThe Politics of Production: Factory Regimes undapialism and Socialisn{London:
Verso, 1985). 14, 13.
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compared to previous economic epochs. Of fundarhenf@ortance here, this apparatus of
productive relations pertains within the structwrespecific organisation of relations that
reproduces itself. In capitalism, the labour predsscentral to this process of reproduction.
The capitalist mode of production, unlike the fdisianode of production, reproduces itself
by virtue of the character of the organisation tté elements of production. Burawoy calls
these elements the ‘relations-in-productidhe term describes the form of the relations that
pertain between producers and nature when produeats i.e., when people interact with
the objective world, nature, in order to producasa-value, and thus describes the general
character or form of productive activity, i.e., théour process. The category of ‘relations-in-
production’ pertains independently of any particdtam of social organisation; all modes of
production are constituted, in part, by relatiomgpfoduction. In contrast to feudalism,
Burawoy argues, in which surplus and compulsioohtained and secured through political
and ideological means, under capitalism the meshanifor securing surplus-value and for
compelling the worker to submit to the wage aretaimied within the economic organisation
of production. Burawoy states that unlike in pmoodes of production, in capitalism there is
no separation in time and space between necessaoyrl and surplus labour. Furthermore,
workers cannot set the means of production intoionoautonomously under capitalism;
property relations always intervene against this. @Aresult of the relations between these
features, which compose the means by which sus@lgee is ‘obscured and secured,
compulsion, and therefore the reproduction of thgaoisation of production, is exerted by

economic mechanisms — the worker either submitiseaiscipline of the wage or starves.

These fundamental features of the capitalist labprocess and the processes of the
reproduction of the capitalist mode of productioa the conditions in which the worker finds
him and herself as they enter and re-enter theulapmcess under capitalism. They contrast
starkly with the images of wage-labourers engaggutocesses of ‘self-valorisation’ depicted
by posteperaismoand cognitive capitalism theoriésPosteperaismoanalyses therefore
indicate that a drastic alteration in the mechagi$on exploiting surplus-value, i.e., in the
labour process, must indeed have taken place bedast four decades or so. As such, | argue
that the postperaismocharacterisation of the labour process signifigargdraws the five

key characteristics of the capitalist labour pracgmrticularly the separation of the worker

! BurawoyThe Politics of Productio80-2

2 BurawoyPolitics of Productior29

3 BurawoyPolitics of ProductiorB1. On this point, | note that non-wage based me#&subsistence such as
theft and begging are entered into but also na@tthiese non-wage based means are prohibited aly leg
structures, cultural and community standards, etc.

4 Toni Negri. ‘Domination and Sabotage’ in Sylveratilinger and Christian Marazzi (edsytonomia: Post-
Political Politics. (New York: Semiotext(e), 1980). 62-71.
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from the means of production; the transformationtioé purpose of labour from the
production of use-values to the production of exgeavalues; capitalist control of the
elementary factors of the labour process; and thekev's alienation of the object of labour.
Thus transformations in the form of labour, theyinte@in, mean that this is no longer

capitalism but is a hybrid form of capitalism amtementary communism.’

As noted in the previous chapter, Maurizio Lazzaeatd Antonio Negri propose that ‘work
[today] is immediately something free and constugctand that this growing tendency
toward autonomy in work produces a radical, anttadipt politics?> A common position
across pospperaismais that this third phase of capitalism is the ghimem which the mode
of production will be transformed into communisna fecall from chapter two, immaterial
labour is the labour of knowledge, communicatiomd #he production and manipulation of
symbols and affects What is immaterial about immaterial labour, theytion, is not the
labour itself but rather what it produces, and fisgbrimarily cooperation. The increasingly
communicational character of economic-value praduactthey argue, means that technical
mechanisms of control have become fetters thatrutistooperation and therefore obstruct
the production of economic-value and the expl@tatiof surplus-value. That is, the
autonomous organisation of cooperation by directipcers has become the means by which
the optimum magnitude of economic value is produaed the maximum amount of surplus-
value is exploited. As a result, the pogeraisti argue, ‘labour tends to be increasingly
autonomous from capitalist commaridTherefore, they assert, this tendency for the -auto
production of cooperation represents the reappaidpn of the locus of cognitive control over
the labour process by the worker. That is, the eiohas the autonomy to control his or her
own cognitive processes as they work, making tlogin decisions regarding the most
appropriate way to conduct their labour in cooperatith their fellow workers. Thus, post-
operaismotheories are a series of arguments which progusethe purpose of labour has
shifted from a concern with the production of exuavalue to a concern with the

autonomous production of cooperation.

These elements of posperaismatheories pose the worker, not the capitalisthasontrol of
the elementary factors of the labour process. Tdmgype that the production of economic
value is increasingly contingent upon the produrctiaf affective relationships.Value

production is impeded by capital’s attempt to cohtiabour activity and there exists,

! Hardt and NegrEmpire294

2 Cf. GorzReclaiming Worl0

3 Hardt and NegrEmpire29; Lazzarato ‘Immaterial Labor’ 137
4 Hardt and Negr€Commonwealth173

5 Hardt and NegrMultitude 115
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therefore, a structural imperative that resulta politics of work in which capital must foster
a discretionary character to workers’ exercise h@rt linguistic, cognitive, emotional and
affective capacities in work. The pagperaisti call this exercise of capacities “autonomy”.
Negri argues that ‘only the creativity of labous..commensurate with the dimension of
value’ and therefore the workers are means of ptioiu in themselve$ Thus they reframe
the idea that the worker separatedrom the means of production as central to thetipslof
work proposed by the posperaisti With their emphasis on the worker as a means of
production in his or herself, | argue that poperaismais at best unconcerned with capitalist
control of fixed capital and at worst theorises éxéstence of capitalist control away. In so
doing they propose that the revolutionary classas longer the proletariat but is the
‘Multitude’ that links and decouples immaterial ¢alvers, New Social Movements and anti-

state/anti-capitalist praxis.

Consequently, they argue that the potential fooligionary praxis is attendant to changes in
labour processes and thus they centre the revoargpotential of the Multitude within the
(changing) processes of production. But the lalvapital antagonism is presented as a
struggle over activity in which the worker, as aame of production engaged in a labour
process over which he and she has control ovetataentary factors, is capable of an exodus
from capital®> The unity of these themes in pagteraismo— the impossibility of capitalist
control of labour, the transformation of the megnih labour and the creativity of labour as a
making of labour-power as a means of productiontself — is thereby not considered as
being an ‘instrumentalisation’ of the body by capibut is rather the autonomous exercise of
the body’s capacities in labour activity under ¢ta@Bm. The worker's appropriation of
cognitive control over their own labour proces® flosteperaistiargue, means that labour
under capitalism is more and more becoming a mianrsand they use Marx’s words — ‘the
free development of individualitied.This, they say, is the time of the general intliand
thekairos of the Multitude? They argue that this tendency toward the autonohtgbour and
the production of cooperation is immanent in thgaoisation of contemporary capitalism;
autonomy is a direct product of the labour procasd therefore, as noted by Alberto
Toscano, they claim that society has become ‘a comfield of cooperation — a field which
is, be it virtually, communis®’As such, the posiperaisti characterisation of work in the

contemporary conjunction of capitalism representiiract challenge to the key features of

! Negri. ‘Twenty Theses on Marx’ 152.

2 Paolo Virno. ‘Virtuosity and Revolution: The Padil Theory of Exodus’ in Paulo Virno and Michaeduet
(eds.)Radical Thought in Italy: A Potential PoliticeMinneapolis: Minnesota University Press, 1996).

3 Marx Grundrisse699 and 706.

4 Hardt and Negri deploy the Grekkpdc, meaning “weather/season/daySommonwealti 65

5 Toscano ‘Vital Strategies’ 74
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labour under capitalism. With this in mind, | examithe labour processes of two concrete

forms of work: advertising ‘creative’ work and ca#ntre work.
4.4. The labour process in concrete emergent fornug labour

| select these two forms of emergent labour nohvatnotion of the possibility for the
generalisation of the conclusions but as illustetxamples of labour processes which bear
many of the qualities of the concepts of laboucuassed in chapter two. These concepts are
broadly recognised as bearing something distinigtipest-industrial and as being indicative
of a transition from industrial or monopoly capgai. As such, my examination of these
forms of labour proceeds as a fundamental part picanceptual investigations of chapter
two in the sense that it provides an empirical fgeant to my theoretical analyses above. |
also select these concrete forms of labour beddeseappear to satisfy key characteristics of
postoperaismaheories on the purported transformations of lalmder capitalism. Work in
the advertising industry has the potential to destrate this new character because the
creativity of advertising labour is central to g@duction of value in this branch of industry.
The organisation of cooperation is a key focus jndiscussion of advertising creative work.
As such, these empirical investigations addressntieéhodological lack in posiperaisti
thought and offer a landscape in which to examimarttheories. | argue against post-
operaismoand find that by following the worker and the ¢ajst into the hidden abode of
so-called immaterial production, we see that thgaoisation of autonomy in work does not
have such an emancipatory character. There is liidcrete work on call centres that has
come from approaches that could be grouped togathierms of their focus on ‘cognitive
capitalism.” The work of Enda Brophy is an exceptiéle argues that call centre work is
accounted for in the posperaismo concepts immaterial/affective labour}biopolitical
production! It is nonetheless important to recognise thatamitre work is placed in the dark
side of Bifo Berardi's dualism — to take this dsaii uncritically for the moment — as
discussed in chapter three: call centres workees rext “brain workers”, who perform
‘properly cognitive labour’, they are “chain work&rwho do cognitive labour of a ‘purely
applicative kind 2 Nonetheless, although call centre workers areantte forefront of Bifo’s
vanguard ‘cognitariat’, they are emblematic of theportedly immanent tendency towards
affective production; as Brophy argues, ‘call centrork [is] a classic example of what Virno

! Enda Brophy. ‘Language put to Work: Cognitive ¢algm, Call Center Labor, and Worker Inquirgqurnal
of Communication Inquiyvol. 35, No. 4 (2011). 410-415.
2 BerardiThe Soul at WorB7
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has called “the production of communication by nseafi communication” that marks

capital’s new phasé.’

The discussion of these two concrete forms of watkproceed in part as an interrogation of
these purported features of the contemporary cotipm of capitalism, in part as an
interrogation of the fundamental characteristicsthad labour process under capitalism as
argued by Braverman, Burawoy and Marx, and in @sin examination of the pasperaisti
reconfiguration of these characteristics. They @isavide an empirical jumping-off point for
my positive critique of labour in the contemporapnjunction of capitalism that proceeds in
the final chapters. | analyse the labour proces$eslvertising creative work and call centre
work with reference to their elementary factorsdesussed earlier in this chapter. In doing
so, the analysis seeks to address the underlyiosmure structure of these labour processes
in such a way as to reveal the politics and thegroelations that pertain within them.

4.4.1. Advertising ‘creatives’

In this discussion | delve into the politics thaganise and are reproduced by the labour
processes of workers in the field of advertisingdouction. | undertake this examination for
three reasons. First, it is in part a mode of quigi of the posbperaismoassertions on the
politics of a changing landscape of labour witherefice to ethnographic and interview data
on the labour processes and power relations irptbduction of advertising. | demonstrate
that the politics proposed by many of the pmseraismoschool are both empirically and
theoretically naive. | identify the politics thatattendant to the division of productive tasks in
the production of advertising specifically from tperspective of creative workers. Second, |
engage in this examination in part to situate Hrel$cape of labour that | have examined so
far only conceptually and theoretically in an enga context. Third, my analysis here forms
part of the empirical background for the conceptad theoretical work that is to follow.
Why follow the advertising creative worker and tbapitalist into the hidden abode of
production? Surely, as the Frankfurt School poiat, ¢he political content of advertising
production is most pernicious as it stalks the sploé exchange in its commodity-foriihat

is, the politics of advertising is most clear whea see advertising as objects that articulate
capitalistic prescriptions for modes of life. Inighdiscussion, however, | argue that the

advertising artefact, the commodity that emblazdiloards, sidebars, bus stops and

! Brophy ‘Language put to Work 412; VirdoGrammar of the Multitud&6
2 Particularly Theodor W. Adornd@he Culture Industry: Selected essays on massreu({fRoutledge: London,
2001).
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television sets, is actually the product of the kvtirat creative workers’ do on their own

bodies and is a medium through which the bodiensumers are transformed.

The majority of advertising creative labour takégcp in small-medium enterprises and the
general organisation of the labour process inftris of the industry will be the focus of my
examination. In the process of production in anesiising agency there are three key
divisions in the allocation of labour tasks: creasi, account management, and the third,
becoming more common in the 1970s and now ubigsjt@lanning. In examining these
labour processes of advertising production, | foonghe creative workers, but do so in the
context of an examination of how account manageraedtplanning facilitate or impede the
potential for creative autonomy that is so cenp@stoperaismotheories. Creatives always
work in teams comprising at least one copywrited @m art director, and | restrict my
analysis here to two-person creative teams, in lpegcause the narrowing of labour tasks to
two workers makes the analysis simpler but als@abse the vast majority of the research on

advertising creatives does the same.

Creatives are central to vernacular understandaigadvertising production and there is a
historical justification for this. In the early dapf the advertising industry one person would
be responsible for all facets of production andrtbkills would tend to the creative aspéct.
Creative advertising work begins within the bouonfishe client ‘brief’, which is a summary
of the client’s aims and requirements for the atilsieig product. The client and the account
manager define the brief, which in turn sets boueddor the creative product. The brief may
also be laden with a set of political and moralreal For example, many advertisers are keen
to include only certain models of the family or tweorker or the consumer in their
advertising. Furthermore, the extent of sophistcatof the brief varies from agency to
agency, with one copywriter explaining that theolabprocess as described by the brief is ‘all
fairly well sorted, exactly what they want before @ven see it: at least it should be... they're
good like that here,” while another describes tlagitivity as a continual search for ‘some

element of originality?

The usual process from which the finished adveigiroduct emerges follows a generic
model that looks something like this: (i.) The nli@nd the account manager negotiate the

brief. (ii.) An initial product is produced by theeative team in accordance with the aims

L Sean BrierleyThe Advertising Handbook!Edition. (London: Routledge, 2002). 61-62.

2 Copywriter in Chris Hackley. ‘Silent Running: TadDiscursive and Psychological Aspects of Managgrire
a Top UK Advertising AgencyBritish Journal of Advertisingl1: (2000). 249; Copywriter in Aiden Kelly,
Katrina Lawlor and Stephanie O’Donohoe. ‘EncodirdyArtisements’: The Creative Perspectidedrnal of
Marketing Managemertl: (2005). 515.
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defined in the brief. (iii.) The creatives, acconmnager and the planner discuss the creative
product with reference to the brief, the producteatised, and the client. (iv.) The account
manager presents the product to the client (tleg stay itself involve several negotiations
moving up the client’'s own internal company hiehgic (v.) The creatives revise the product
in accordance with issues arising from step (ifv)) Consumer research is conducted and
analysed by the planner. (vii.) This research &sented to client by the account manager and
the planner. (viii.) The product is revised by tireatives. (ix.) The product is releadefit

any point in this sequence of productive tasksackito the drawing board” moment may be
instigated, usually by the client, and the procksgins again. All of these stages of
production have been described by creatives asatléb and a “struggle” because ‘other
people have other prioritie$ The creatives describe their own priorities asptegluction of
‘the best advertising [which] touches people [d.ahis based on the truth’, and as trying in
their work ‘to get that insight, that reason toiéet.® Contrarily, the account manager’s key
concern is to keep production to deadline and aostto keep the client happy, while the
planner’'s key concern is the production and maartea of sufficiently accurate systems of
consumer research with which to placate and reagherclient, to manage their expectations

and retain their long-term business.

The activity of the labour process for creative extising workers is the activity of
imagination and the communication of the produdtthis imagination using words, hands,
pens and pencils, etc. As such, these mechanigriseftransferring of activity to the object —
hands, pens, pencils, etc. — appear as the instisnoé labour. This process is undertaken
within a matrix of cultural referents, such as filfV, music and art, which the creative
worker has brought together within their own imagion. Sasser and Koslow argue that the
worker’s process of producing advertising procdeals this broad-range of cultural referents
through a two-step ‘filtering’ process. The firsage is the development of a novel idea; the
second is the subsequent integration and elaborafighat idea within a problem-solving
framework? This process almost always results in a tensidwesn the idea and the criteria
that make up the problem-solving framework, thus tivo-step process is repeated and
discussed until the creatives are themselves igatisfith the product. The problem-solving

! Elizabeth C. Hirschmann. ‘Role-Based Models of édising Creation and Productiodournal of Advertising
18:4 (1989). 44-47.; John Josling. ‘The Advertiskgency’ in Norman A. Hart (edJhe Practice of
Advertising (Oxford: Heinemann, 1990). 42-44.

2 Copywriter in Kelly, Lawler, and O’Donohoe ‘Encogj Advertisements’ 515

3 Copywriter in Chris Hackley and Arthur J. KoveFhe trouble with creatives: negotiating creativentty in
advertising agenciednternational Journal of Advertising6:1 (2007). 69.

4 Sheila L. Sasser and Scott Koslow. ‘Desperatebkibg Advertising Creativity: Engaging an Imagivati
“3Ps” research agendaournal of Advertisin@7:4 (2008). 13.
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framework that forms the criteria of value for tpheoduct is implied by the client brief,
although this framework is formulated by the woskéremselves. Therefore, although there
is a semblance of autonomy to this labour actiititis impossible to open the discussion
about the work of creatives without also comingefém-face with an apparent fetter on
autonomy — clients, who ‘are the ones in contralhey’re the ones who say yes or ho.’
Notwithstanding, creatives describe their work ase an which they try to cover the
‘mandatories’ of the client brief but ‘still try tdo it [their] way, indicating a process of
active subversion of this fetter that is undertakéth some succegsHowever, a further
problem emerges from the analysis of the creat@beur process in terms of autonomy, even

when we consider the creative labour process iatiso.

Cooperation between creatives is a requirementat@irds to a technical division of labour
that is set by capital. Copywriter and art diredisms are not an immanent production of
their labour processes; they do not arise fromworemous character of the production of
cooperation but are brought together at the sifgraduction by the purchaser of their labour-
power. However, capital’s initial organisation afoperation in this case does not preclude
the possibility that cooperation is maintained agproduced as an immanent product of the
labour process, or that cooperative networks ia thdustry have not arisen autonomously
from the strictures of the model of the techniaalsion of labour of advertising production.
Therefore we must delve deeper into the hidden almddhis site of apparently immaterial
production and observe the relation between th&everand the object of their labour.

The object of the labour process is not merelybdrd posters, magazine pages and TV clips.
The object of creative advertising work is the nsimaf others. Work is activity with the
intended aim of the production of use-values; tke-walue of advertising is that it is a
medium by which other commodities can come to behamged for money which is then
transformed into capital. Of course, the objecdpied may have a use-value as an aesthetic
artefact for example, but as advertising it is angwdity; it has both a use-value and an
exchange-value. In its commodity form, its use-eakiits ability to realise exchange-values;
this is the use-value to be produced by the lalpower for which capital makes the wage-
labour exchang@.lmportantly for this discussion, there are twcevant “moments” in the
production of advertising. The first moment is aicleange which occurs between the agency

and the client. The client exchanges money forabhject thereby realising the exchange-

L Copywriter in Kelly, Lawler, and O’Donohoe. ‘Endad Advertisements’ 520

2 Copywriter cf. Hirschmann. ‘Role-Based Models afv&rtising Creation and Production’ 46

3 Jim Kincaid. ‘Production v. Realisation: A Critigwf Fine and Saad-Filho on Value Thed#ystorical
Materialism15: (2007). 137-165.
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value of theadvertisingproduct, i.e., the labour time of the advertisimgrkers. The second
moment of advertising occurs when a desire for lajead, i.e., the object presented in the
advertising, is created. Desire produces the stbjat is itself produced as a consequence of
the act of consuming the advertising. Thus, thedtans for the realisation of the exchange-
value of theadvertisedproduct, i.e., the labour time of the workers whmduce the
commodity that is being advertised, are createck fiitst moment, the exchange between
client and agency, is predicated on the potentiathe object to create the second moment:
the production of desire. It immediately becomegaaent then that the object of advertising
work is the consumer, or rather the potential corsuwho will, upon consuming the

advertisement, go to market and exchange monehéorommodity showcased.

The imagination of creative workers is the instramef labour and this imagination is
formatively shaped — its qualitative charactercastent, the way it operates and the form and
function of the ideas it produced — within the t&clal division of labour between creatives,
planners and account managers, within the contm@bements of capitalist power relations
of production and through the repeated interachetween the subject and the object; the
subject being the worker him or herself and thestriumentalisation of their imaginative
capacities and the object being both the mediaithptoduced and the consumers of that
media. The distinction between labour activity msgination and instruments as inorganic
objects — that material used to communicate thdymts of imagination as words and images
— derives from a one-dimensional understandinghef surface appearance of the labour
process of advertising creatives. Desire is theabpf advertising creative work, and the
imaginations of creative workers are deployed asatmument for the formative shaping of
these desires. Several factors other than theed&screate something ‘entertaining...thrilling
[and] compelling’ inform how creatives put togethan appropriate problem-solving
framework within which to deploy their imaginatioas an instrumertThese other factors
emerge from the power relations under which creatwork is subsumed, thus my analysis

returns to the question of cooperation.

To return from this point to the character of tleationship between creatives, account
managers and planners, rather than being constitbie a network of self-produced
autonomous cooperation, advertising productioncisialy a site in which creatives also
make their colleagues, and the client, the objdctvork. Rather than being a hive of
cooperation, the advertising agency is an arenaoaflict between people who draw on

different criteria for assessing the use-value té# treative product. A further conflict

! Copywriter in Hirschmann ‘Role-Based Models of &dising Creation and Production.’ 46
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emerges from creatives’ stated desire to not hayedduce ‘middle of the road stuff to keep
everybody happy" These power relations are, from the perspectivethef creatives,
embodied by the account managers and plannersenenibodiment of power contributes to
the character of the problem-solving framework ttieatives produce, and through which
creatives come to alienate the products of theiagimation as something tangible.
Importantly, the key workers in the production afvartising, the creatives, the account
executives, and the planners, all describe therased¢ having a degree of control over the

product, not always in accord with one another.

Contrary to postperaisti arguments that workers produce cooperation autonsiy from
capital, this examination demonstrates that a fofneooperative conflict is built-in to the
technical division of labour in this specific brénof industry. The work tasks and aims of
creatives, planners and account management arergatised within autonomous nodes of
productive cooperation but are structured by cgpig, by management, in such a way as to
demand cooperation, but the forum of cooperatiomrranged so as to set different and
competing priorities against one another. The powvedations of advertising work are
arranged in such a way as to impede too greatesmegit of autonomy for any of the workers
in each of these three technical divisions of lapbut to also facilitate limited amounts of
autonomy and to create a competitive arena in whigmoduct that meets a broad-range of
value-producing criteria can be produced. The labprocess of advertising does not
demonstrate worker autonomy nor does it illustri@miens of cooperation that might be
immanent to the labour process itself. On the eoptrthe possibilities for ‘self-valorisation’
that Negri argues are fundamental to framing thitig® of work in so-called cognitive
capitalism are mere moments in the stricture afcanical division of labour, under constant
siege by the requirements of the securing of safpélue. This technical division of labour
bears little difference to the organisation of warka factory but for the requirement that the
worker actively shapes their imagination in accam#awith the capitalistic character of the
use-value being produced, as opposed to the ladfahe factory thamerelyruins the mind
by boring it into submission. The labour processiesorkers in the advertising agency, that
is, the organisation of the activity, instrumentsl &ubjects of work, is predesigned within a
technical division of labour, which has a commomnfoacross the industry, and which

imposes strict limits on the autonomy of any onek&oor type of worker.

To capture some of the subjective element of witik, condition would also indicate that the

labour-process undertaken by creatives is inforimgdheir awareness of the priorities of

L Art director in Kelly, Lawler, and O’Donohoe ‘Endimg Advertisements’ 517
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other workers, and of the client. The research awerdising agencies reports that creatives
are keenly aware that planners, account manademstscand more senior agency staff ‘have
the power to decide what counts as wdrkhe activity of creative work is an internal
negotiation of the creatives’ priorities for theoguct alongside their perception of the
priorities of those they work with and those of tbleent. This could be the setting of
aesthetic, instrumental, moral, etc., prioritiesaiagt commercial priorities. It is not for
nothing that in many agencies the creatives ditisanselves from “the suits” but there is
also evidence of a self-internalisation of thesuiquirements.In this way, creatives make
their colleagues and the client the subject of wieekause it is colleagues and clients who

decide whether the creative product has value br no

To investigate the impact of these power relatigpsn any notion that the labour-process of
the advertising creative is undertaken autonomofrsiy capital, to any significant extent,
the character of the formation of the problem-saviramework that creatives reportedly use
to filter their ideas offers further insight. Thetiaity of creatives is not a simple process of
the integration of an idea into a problem-solvingniework defined by the brief. It is
important to recognise that the creatives’ formalabf the problem-solving framework itself
is a product of the politics of work. The politiscbwork has a bearing not only upon how we
might consider cooperation in work but also on haw might think of the worker’'s
subjectivity itself as subsumed under and distortedccord with the requirements of the
production of economic-value because advertisingatore work is predicated on the
instrumentalisation of imagination. It appears ttte problem-solving framework through
which the creatives filter their novel ideas antfural referents is not merely informed by the
brief but also by the creatives’ own experiencéhef power relations of their workplace and
their knowledge of what their colleagues might ‘iebas work’. This is a self-internalisation
of the power relations created by the specificnéd division of labour in each agency.

Sasser argues that the most effective utilisatibrthe two-step process of creative idea
development is dependent upon two factors: ‘diguodol training’ and ‘consistent practice.’
The notion of the instrumentalisation of imaginatreveals a political character to the modes
of thought that result from training and practicethe production of advertising products
under capitalism and within these power-laden foahthe technical division of labour. As
mentioned, the fabrication of creative advertisithgas requires the worker to draw together

cultural referents within a problem-solving frametyothat problem being “how do we sell

! Hackley ‘The trouble with creatives’ 73
2 Creative in Hackley ‘Silent Runnings’ 249
3 Sasser ‘Desperately Seeking’ 12
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more cat-food/etc.?” In this way, despite protéesiat from some creatives that advertising is
“bullshit”, the content of creative thought is foeohand continually practiced according to
capitalist norms of consumption and with the aitine-intended aim of the labour process as
designed by the capitalist — of expanding the systé needs. Rather than presupposing an
inherent value in the act of creativity, creativityist be examined in terms of its content and
the power relations that surround its practice. iftege act of thinking in work should not be
concretised as an example of autonomy but rathgicates that the relation between the
power relations of work and the formative shapifigubjectivities must be interrogated. A
pattern of conflictual cooperation amidst the iastentalisation of imagination is at the
centre of all of the examples of the technical glom of labour that | have examined. This
cooperation is a management construction, not logteis immanently produced as a result of
the labour process, and the instrumentalisatiommafgination is attendant to the relation

between the forced character of labour and thasiicides of the labour market.

This analysis of the labour activity, the charaobérthe instruments and the object of
advertising creative work and the technical divisiof labour in the advertising industry
demonstrates that posperaisti notions of an autonomous labour process are udfmin
even in this industry that so values the creatigityiving labour that Hardt, Negri, Lazzarato,
et al, eulogise. This notion of the instrumentalisatioihimagination and the necessary
formative shaping of this capacity in service & ghroduction of value and surplus belies the
postoperaistitheses on the immanent becoming of the autonomabosir process and on the

immanent production of anticapitalist subjectistie

4.4.2. Call centre work

Call centres are important. They are importanh&dperation of the global economy because
they perform essential functions in the nationabnemnies of global North-West and the
BRIC countries by shaping labour markets and byneoting those economies to global
capital®> More pertinently to my problematic, as Taylketr al. have discovered, call centres
have historically been a site of production in whizoth Information and Communication
Technology (ICT) and various management strateaestechniques have been deployed and

! Copywriter in Hackley and Kover. ‘The trouble witheatives’ 68

2 This discussion builds on the analysis of Paul atitfen. ‘The Production of Politics in the Call GentBody
Work” in the Labour Process of the Front-Line Gadintre WorkerGlobal Society29:1 (2015). 89-106.

3 Miriam A. Glucksmann. ‘Call Configurations: Varies of Call Centre and Divisions of Laboutjork,
Employment and Society:4 (2004). 795-811.
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subsequently taken on by different branches of stigi Finally, call centres are central to
the so-called ‘knowledge econonfyAs such, as a site of research into the politfcwark
call centres are a rich and fertile ground for th@mination of the concrete practice of
affective, immaterial, emotional and aesthetic lab@ds with the examination of advertising
creative work, | connect my examination of call tterwork to theories of the capitalist
labour process by deploying Marx’s elementary fesctd the labour process as a jumping-off
point. The analysis begins with an investigation tbé character of each of the three
elementary factors that will highlight how processé the production of politics in call centre
work link and decouple processes of the productibpolitical subjectivity. | demonstrate
that the opening up of these processes of the ptioduof political subjects hinges on the
character of the objects and the instruments éfcealtre work. Furthermore, | will argue that

this analysis bears upon service-work more generall

Before examining the elementary factors of the lmbprocess of front-line service work
(FLSW) in the call centre, it is important to filsame this discussion with reference to an
important caveat that is rightly imposed upon thealgsis of call centres. There are
differences in the extent and intensity of managenmeethods of control over the labour
process. The standards by which work activity igutated vary, as do the specific
characteristics of the technological systems thatemnployed in this task. This variation in
organisation often accords to companies’ ‘marketrsentation strategie$.Although most
call centres are set-up to receive inbound catisyescall centres make outbound calls with
the aim of soliciting new customers. Of the inbougyde, there are three modes of the
organisation of call centre work: ‘mass-productipmfessional services, and hybrid mass-
customisation* My analysis here is based on an examination afunld call centres across
these three modes of organisation. Despite thesatieas, there is a general form of labour
process for the front-line call centre worker tiatomposed of the elementary factors that
Marx sets out irCapital vol. L | will proceed to isolate these factors of thé cantre labour
process by drawing on a broad range of interviesetdaand ethnographic research on call

centre work.

L Phil Taylor,et al ‘Work Organization, Control and the Experiencé\drk in Call Centres’Work
Employment Societ}6:1 (2002). 133-150.

2 Paul Thompson, Chris Warhurst and George Callaghgmorant Theory and Knowledgeable Workers:
Interrogating the connections between knowledgdls sind services'Journal of Management Studig8:7
(2001). 923-942.

3 Phil Taylor and Peter Bain. “India Calling to tRar Away Towns”: the Call Centre Labour Process an
Globalization’,Work Employment and Socigty(2005). 263.

4 Taylor and Bain ‘India Calling to the Far Away TiosV 263
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Approaches to call centre work often present tHeabbinstrument and activity of the labour
process as conflated; most often, these factotiseofabour process are not disaggregated. As
Marx states, the labour process is ‘the movingyumwit its elementary factors therefore it is
not surprising that research which does not setmunderstand the elementary factors fails
to do this! Labour activity in the call centre appears attfsght, that is, as a surface
phenomenon, as listening and talkin@his is constituted by interaction with instruneof
labour, i.e., ICT These instruments are deployed with the aim afyiey and manipulating
information, which is the object of labotiBeginning from this configuration, Warhuest al
are able to claim that the labour process of tlieceatre is labour activity that interposes ICT
between itself and the customer in order to produgeoduct, i.e. ‘a good or a serviédn
order to penetrate the visible structure of thé cahtre labour process, | will now focus on

these elementary factors of the labour processrim t

It is not simply information that is the object tfbour in the call centre. Of course,
information is an object; a key part of the labour process of calhtiee work is to
‘use...customer records and make any changes talith’s file.® As Jenkinset al note,
‘work involves receiving and processing informatiémhus information is an object that is
altered by the labour process. However, the priaaypject of the labour process is the body
of the customer. Jenkiret al go on to find that workers maintain ‘a social dapwhich
requires them to adapt their emotions dependintherclient’, highlighting the worker’s role
in the production of a customer’s experience o¥iser and Deeryet al observe that call
centre work involves ‘the continuous need to...shtiie expectations of service recipiefits.’
This managing of expectations is only one aspec¢hefformative shaping of the customer.
Call centre work involves ‘working bottor andon the customer.” The formative shaping of
the customer’'s body may be as simple as a comntioncaf fact, ‘billing and product

1 On the labour process as a moving unity see Nexdrisse691

2 Peter Baingt al. ‘Taylorism, Targets and the Pursuit of Quantitg &uality by Call Centre Management’,
New Technology, Work and Employm#&nt3 (2002). 174.

3 Phil Taylor and Peter Bain. ‘Reflections on thdl Cantre — a Reply to Glucksmaniork, Employment and
Society 21:2 (2007). 354.

4 Glucksmann. ‘Call Configurations’ 801

5 Chris Warhurst, Paul Thompson and Dennis Nick&abor Process Theory: Putting the Materialism Back
into the Meaning of Service Work’, in Marek Korcagiand Cameron Lynne Macdonald (e8syvice Work:
Critical Perspectives(New York: Routledge, 2009). 98.

8 Bob Russell. ‘The Talk Shop and Shop Talk: Emplegtrand Work in a Call CentréThe Journal of
Industrial Relationst4:4 (2002). 476.

7 Sarah Jenkins, Rick Delbridge and Ashley Robéftmotional Management in a Mass Customised Call
Centre: Examining Skill and Knowledgability in Indetive Service Work’'Work, Employment and Socie:3
(2010). 553.

8 Jenkins, Delbridge and Roberts. ‘Emotional Managenm a Mass Customised Call Centre’ 553; Steghen
Deery, Roderick D. Iverson and Janet T. Walsh. i@gstrategies in Call Centres: Work Intensity #mg Role
of Co-workers and Supervisor8ritish Journal of Industrial Relation2010) 48:1 (2010): 182.

150



Four: Labour Processes and Indeterminate Bodies Paul McFadden

information’ for example or the making of a transat such as ‘booking a train or concert
ticket.”? The alteration also extends to the shaping of dhstomer in accordance with
ideologies that reproduce the capitalist mode afdpction. Call centres ‘provide the
opportunity to reinforce brand messages on a omewo basis® As Gabriel suggests,
‘branding, framing, packaging, hyping...depend lijteon...work, whether it be called
imagination, emotional labour, aesthetic laboumarely messing around with idedsThe
call centre is the key site for business to custoroatact for many commodities, from Cable
TV to the electricity companies that facilitate watching. The call centre, as Brophy argues,
has ‘become an essential apparatus for mediatangetationship between the institutions and
the subjects of cognitive capitalism, gauging pulalpinion, offering us assistance through
technological mishaps, and registering our numeraasnplaints? Notwithstanding
differences in the extent of the formative shamhthe customer, the customer is nonetheless

the object of the labour process.

The instrument of the call centre labour procestheésworker. Of course, if we look at the
surface appearance of the call centre labour psolk&€8 appears to be the instrument. ICT
transfers labour activity to the object, the custonwith the aim of effecting an alteration
upon that object. ICT also performs two furtherdiions. First, ICT forms systems by which
labour activity is evaluated in terms of managensentcriteria which measure the quality of
labour activity. Second, it is a means by which ititensity of work can be controlled. It is
through these two functions of ICT that the ‘cajstdtakes] good care that the work is done
in the proper manne?. Thus the main function of ICT in the labour praces$ the call centre
worker is not as instruments of labour but ratheraasystem for the regulation of labour
activity. Furthermore, when we keep in mind theegahform of service work which occurs
both remotely and face-to-face, we see that IC® pé&sforms a spatial function in the labour
process, connecting the worker to the object oveadce. However, the instrument of the
labour process is nahterposedbetween the worker and the object, but rathervibeker
instrumentalises aspects of their being in ordersth@ape the object of labour, i.e., the

customer. Taylor and Bain's observations of managenitechniques aimed at eliciting

! Rosemary Batt. ‘Work Organisation, Technology, &edformance in Customer Service and Saladistrial
and Labor Relations Revieb2:4 (1999). 545; Phil Taylor and Peter Bain. “Assembly Line in the Head":
work and employee relations in the call centhedustrial Relations Journa30:2 (1999). 107.

2 Nick Kinnie, Sue Hutchinson and John Purcell. fifand surveillance”: the Paradox of High Commitment
Management in Call Centreshternational Journal of Human Resource Managenidn$ (2000). 969.

3 Yiannis Gabriel. ‘Conclusion — Latte Capitalisnddrate Capitalism: Reflections on Fantasy and @arBart
of the Service Triangle’, in Marek Korczynski andr@eron Lynne Macdonald. (edSgrvice Work: Critical
Perspectives(New York: Routledge, 2009). 176.

4 Enda Brophy. ‘Language put to Work: Cognitive Galgm, Call Center Labor, and Worker Enquidgurnal
of Communication Inquir011 35: (2011). 412.

5 Marx Capital vol. 1180
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employee commitment and involvement’ are widespfeBdannan records that ‘Customer
Service Representatives (CSRs) [are] encourage@velop “relationships” with the clients
they work with on a daily basié. The worker is required to use their capacity tdldou

relationships as an instrument in a labour protessause ‘economic value,” apparently, ‘is
found more in the intangibles, such as...relatigpssi The production of the customer in call

centre work proceeds from the instrumentalisatiowarkers’ bodies.

Despite the differences in the organisation of workdifferent call centres, taking both
guantitative measures regarding the intensity atkvamd qualitative measures regarding the
compulsion of a certain character of interactidremgue that call centre work is organised in
such a way so thahe impalpable properties of bodies are instrumbsgd and transformed
in accordance with the requirements of the labotocpss The two levels of intensity at
which these properties are mobilised, the quanéid quality of interactions, differ
extremely. At one end of the qualitative spectrtime, effects of work upon the subject is akin
to factory labour on a moving assembly line — therker, waits alert for the beep in the
headset that signifies “action” and is requiredrépeat routine and mundane interactions.
Routine and mundane as they may be, they remaeractions rather than operations.
Quantitatively, the rate across the working day f@yow or high. A low intensity of labour
requires the worker disengage from ‘work’, yet remagilant. A high intensity requires the
constant mobilisation of attention. At the othed @&f the qualitative spectrum, labour activity
is complex, requiring the active engagement of @nat self-management and a focused
attention on the production of an affective relatithat is, the instrumentalisation of the suite
of embodied capacities. When this complexity ispted with a high-rate of intensity across
the working day, work constitutes a constant meailon of these instrumentalised and
transformed embodied capacities. Despite the tqtigk and quantitative differences in
labour processes, those labour processes are rednaiatording to an ideal labour process
that is codified in targets, required behavioursd ather bureaucratic, managerial and
normative compulsions on the shop floor. Therefarark like this constitutes an assemblage
of power relations that demand one becomes a péditad of subject. As found by a group of
researchers in Argentina, ‘a specific subjectiistproduced?

! Taylor and Bain ‘An Assembly Line in the Head’ 106

2 Matthew J. Brannan. ‘Once More With Feeling: Ettiaphic Reflections on the Mediation of Tensiomin
Small Team of Call Centre Workerg&ender, Work and Organizatidi®?:5 (2005). 430.

3 Scottish Enterprise cf. Thompsenal. ‘Ilgnorant Theory and Knowledgeable Workers’ 924

4 Experimental Chair on the Production of SubjetfiviCall Center: The Art of Virtual Control’, TiNate
Holdren.Ephemerar:1 (2007). 137.
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4.4. Indeterminacy and the Potential for Praxis

The political economic problem of emergent formdatfour is that the properties by which
bodies are political and capable of praxis are bmieg central to the production of the object,
i.e., the commodity.It is worth quoting Carpenter, Ritchie and Mojaltemgth here to isolate

the element of praxis that | argue is importarth®exploitation of the potential for praxis:

‘In the third chapter of the first volume of Capjtalarx
demonstrates for us how, theoretically, capital s limits...
Marx, however, quickly moves on and by chapter ras
imposed on capital a colossal, but timid, limit:etpower of

humanity; the power to work and to learn and toraj ?

The potential for praxis is in this colossal, bmid, limit. The worker's capacity to work,
learn and change has been the object of capite¢ $ive phase of the formal subsumption of
labour under capital when workers produced at hdmeexchange for a wage.The
exploitation of more and more capacities of workdrsdies is capital pushing upon the
timidity of this colossal limit, colonising thisnhit by occupying the body. Emergent forms of
labour demonstrate new dimensions to the subsumpfidodies under capital by revealing
that bodies’ capacity to change, oneself, to chanbers, and to change the social world, i.e.
to be political, is made into an instrument of teour process and work is organised so that
this capacity is transformed in accordance with #wnomic, political, cultural and
ideological requirements of capital’s reproducti@he obscure structure — as opposed to the
surface structure — of the labour process, i.e,dharacter of the elementary factors of the
labour process and particularly the utilisatiortteg body of the worker as the instrument of
labour, reveals that advertising creative work aatl centre work puts into motion those
impalpable aspects of self by which we form pdditicelationships with one another and

thereby shape our worfd.

The instrumentalisation of the advertising creativand front-line call centre workers’

affective, aesthetic, emotional and communicatiapacities bears negatively upon the

1 On praxis, see Karl Marx. ‘Theses on FeuerbaahKarl Marx and Friedrich EngelSelected Works
(Moscow: Progress Publishers, 1968).; Gajo PetréUtee Philosophical Concept of Revolutioim, Mihailo
Markovic and Gajo Petrovic. (edByaxis: Yugoslav Essays in the Philosophy and Midlugy of the Social
SciencesTranslated by J. Coddingtoet, al. (Dordrecht, Holland: Reidel Publishing, 1979).

2 Sara Carpenter, Genevieve Ritchie and Shahzadov@jhae Dialectics of PraxisSocialist Studie§2013) 9:1
(2013). 3.

3 Carlo Vercellone. ‘From Formal Subsumption to Gahintellect: Elements for a Marxist Reading of th
Thesis of Cognitive CapitalismHistorical Materialism15: (2007). 13-36.

4 Marx ‘Theses on Feuerbach’
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workers’ potential to engage in praxis because these are the cazatiitat constitute the
possibility to create and to change. Furthermong, mumber of concrete types of emergent
forms of labour would indicate the same conclusioegarding the instrumentalisation of
bodies’ political capacities. Hochschild makes thasnt in the introduction tdhe Managed
Heart, pointing out that ‘we are all partly flight at@ents.! Carol Wolkowitz further
highlights the instrumentalisation of the embodmapacities of workers in industries as
diverse from one another as funeral directing amgayinstructiorf. Thus, these tendencies

persist in particular in the sales, marketing agndise sectors of economy.

These two concrete forms of emergent labour dadeotonstrate an autonomous worker nor
do they demonstrate that the possibility for modésself-valorisation is coded into the
organisation of the labour process. Rather, myyaisabf the labour process of advertising
creative work and front-line call centre work rel¢ean economic organisation of value
production that shapes the embodied capacitiesookews and consumers in the figure of
value. Those capacities of bodies by which politsztejects are capable of praxis are utilised
as a value-producing quality of labour-power. Asesult of this shaping of bodies the
antagonistic potential of the indeterminacy of labpower is forestalled. Emergent forms of
labour are organised such that value productiorcqeds alongside the production of
capitalistic subjects, not anticapitalist polititgdies’ potential to engage in a politics against
the capitalist organisation of production — to teeand to change themselves, others and the
world — are made an instrument of the labour peessl, as such, are twisted and distorted
so as to be productive of value. The worker’s bisdshapediccordingto, not necessarilin

the image qf value. Domination, resistance, coercion and aunseonetheless link and
decouple these apparatuses that formatively shagiedy but it is those capacities by which
workers can dominate, resist, coerce and consahatk themselves the subject of formative
shaping that pertains from the repeated practitkesfe labour processes.

Nonetheless, there are important distinctions tanlagle regarding the specific operation of
this formative shaping of the workers’ body in bofithese emergent forms of labour. In the
call centre, there is a blurring of the distinctlmetween what is work, what is the worker, and
what is the product. Thompsat al argues that call centre ‘employees, and the way th

look, sound and acts itself part of the product.But it is not just these aesthetic properties
that blur this distinction. Call centre work maratparticular modes of communication,

affective and emotional management and engagenatng particular pace set within

! HochschildThe Managed Heart1
2 Carol Wolkowitz.Bodies at WorkKLondon: Sage, 2006). 147.
3 Thompsoret al ‘Ignorant Theory and Knowledgeable Workers’ 930
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bureaucratic, normative and technical methods ipline and control. These are definitions
of a worker devoid of technical skill, or for whamchnical skills are irrelevant; the worker is
merely a possessor of embodied capacities whadea product as a result of workhere is
this same blurring of the distinction between wivatk is, what the worker is, and what the
product is in advertising creative work, but it cgtes in a different way. Advertising creative
work mandates particular modes of engagement vaghcultural and political world and
particular modes of the reconstitution of theseeneits that are coded in the technical
division of labour. How the workers’ exercise thédinowledge and imaginatiomre
themselvepart of the product; the work of the advertisingative is to present the world to
the consumer in such a way as to create needsemn@sl This equally applies to call centre
work. In advertising creative work, this recongitn of the world as a means for the
production and realisation of value results frora thpetition of the interplay between the
creative process and the client brief, in call centork through targets, and in both forms
through discipline and control. In light of Lefelels definition of a product as that which
‘can be reproduced exactly, and is in fact the ltedfurepetitive acts and gestures’, this is a
reification of the worker which indicates that warkemergent forms of labour is not simply
constituted by labour-power proceeding throughtageroductive tasks that are designed to
produce a product: it is constituted by labour-poweoceeding through a set of tasks
designed such that labour-power itself becomearadatdised product.But labour-power is
too broad a definition for the processes at wone h&he use-value of labour-power required
by capital for service work and cultural productisrthe ability of bodies to be political, to
make social relationships, to create and shapeadhaative values of political subjects, and
ultimately to create desire. In wage-labour thdséti@s are confined to the reproduction of
capital. Thus, firstly there is an ideological dms@n to the production and reproduction of
these qualities as labour-power that is concomiw@intorms of capital accumulation.
Secondly, because the use-value of labour-powés reshe body’s capacity to change in
accordance with the requirements of the labour ggecbureaucratic, organisational and
ideological techniques aimed at exploiting the wakete of labour-power undermine the
potential for a potent indeterminacy of labour-powad therewith undermine the essential

antagonism between labour and capital.

The production of the customer in both call centrerk and advertising creative work
proceeds from the instrumentalisation of workerdies. The key distinction being that the

call centre workers’ production of the object, ,i.the consumer, proceeds immediately

! Henri Lefebvre cf. Matt Davies. ‘Works, Producsd the Division of Labour’, in Jacqueline Best atathew
Peterson (edsiCultural Political EconomyLondon: Routledge, 2010). 57.
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whereas the advertising creatives’ production ef ¢dbnsumer is mediated by the signs and
language that are first objectified media Notwithstanding, both forms of work demand an
instrumentalisation of Being that persists in tlemféct between capitalist control of the
labour process and the indeterminacy of labour-poiv@rgue that in speaking of the labour
activity of the call centre worker and advertisiogeative, the political character of the
processes of the exploitation of labour-power thates the difficulty in discerning labour
activity from the instrument of labour by revealipgoperties of the body that have been
previously ignored. Advertising creative and cahtre work are organised in such a way so
as to produce desire; what follows is that the progs of bodies by which they are political

are instrumentalised and separated from the worker.

The ability of bodies to manage their own aesthgtialities, to manage their emotions and
the emotions of others, and to communicate with anether and produce affective
relationships, are mobilised as instruments inkeua process that produces commaodities.
The production of the object in the sales, senarel marketing industries accords to
Lazzarato’s conception of the commodity of immatelabour. This commodity, he states, is
‘not destroyed in the act of consumption, but rattenlarges, transforms and creates the
“ideological” and cultural environment of the conser.” This consumption does not merely
create an ‘environment’, but rather creates thgest that inhabit this environment. The
political character of the utilisation of the embemti capacities of workers demonstrates that
capitalist norms of accumulation act as the refeepoint for the reproduction of the

processes by which these same capacities are &dinithe production of economic value.

The corporeal content of advertising creative wamkl call centre work is oftentimes brought
under a reconfigured category of ‘skill'. The Stieyde Group point to the prioritisation of
so-called aesthetic and social skills above teethrskills? They and others highlight ‘the
trend to re-label as skill what would in the paatda been considered personal attributes,
dispositions or behaviourd We can see this operating in terms of how crestiegotiate the
tripartite technical division of labour in the adiiging agency but also, and more importantly,
when we examine Sasser’'s “two-step” process. Wetreank the development of skifjua
disposition from the call centre recruitment pracdbrough to its labour process. The
recruitment process is driven by person specifcatiwhich emphasise the interpersonal

! Lazzarato ‘Immaterial Labor’ 138

2Warhurstet al ‘Labor Process Theory’; Dennis Nicksehal. ‘Bringing in the Excluded’; Thompsoet al
‘Ignorant Theory and Knowledgeable Workers’

3 Caroline Lloyd and Jonathan Payne, “Full of Soand Fury, Signifying Nothing’: Interrogating Newkit
Concepts in Service Work—the View from Two UK Cakntres” Work, Employment and Socigt$:4 (2009).
618.
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qualities required in potential workers. ‘Manageineseek workers with personal
characteristics likely to make them interact spoetasly.! As Vicki, a call centre manager,
states, ‘if somebody comes in and they've got thbtrattitude, | will take them ort.’Call
centre training is designed so as to continue tm fand shape these ‘intangible qualitiés.’
Thus, through the concept of skill, we can undedthow both call centre work and
advertising creative work prioritise a certain st embodied qualities, centred on the
production of desire.

However, ‘skill’ does not fully capture the processof the production of the worker as an
alterity, that is, as being different to what thvegre before the wage-labour exchange. ‘Skill’
is a discourse which naturalises and thereby dépsés the processes of the formative
shaping of workers’ bodies. The skill discourseuasss that ‘the right attitude’ and the ‘right
imagination’ is simply a pre-existing quality of dies, thereby forgoing cultural political
economic questions regarding how attitudes andodiipns are produced. As Terry Johnson
states, ‘skill is not a given individual capacifif] is a product of social powef.*Having the
right attitude’ is something which results from therker working upon their own body and
is not simply a pre-existing phenomenon. This redomn opens up the possibility to explore
potentially deleterious consequences to emergentsf@f labour. Requirements for workers
‘to be first of all, very, very enthusiastic’ anchw can ‘think about what they need to do to
change themselves in order to build rapport’ atean@recursor to simply an internalisation of
‘managerial service norms’ nor do they represeobresociational approach to the technical
division of labour® These specifications indicate that the key requénat of the job is the
ability to work on one’s own body, change one’sasleand alter one’s values. A cursory
reading of this century’s Human Resources Manageritmature reveals that work is
designed to shape bodies. The goal is to ‘changbow weact so much as how wihink...it

is not abouthanging what we dso much as it is aboahanging who we ar& Production in
both the call centre and the advertising agenaytssimply skill-based, nor is it designed to
facilitate worker autonomy but is intended to hamé¢he capacity to be autonomous and
transform the subject in that same process. ThHi©nly demonstrates Caffentzis’ argument
that ‘there is no direct formula connecting cajstal knowledge-production and political

! Warhurst and Nicksobooking Good, Sounding Right

2 cf. Jenkins, Delbridge and Roberts. ‘Emotional Bigement in a Mass Customised Call Centre’ 551

3 Warhurstet al. ‘Labor Process Theory’ 3

4 Terry Johnson. ‘Work and Power’, in Geoff Eslamdl &sraeme Salaman (ed$he Politics of Work and
OccupationgMilton Keynes: The Open University Press, 198d@pb 3

5 Managers 3 and 7 cf. George Callaghan and Pauhpson. “We Recruit Attitude: The Selection and
Shaping of Routine Call Centre Laboudurnal of Management Studigg:2 (2002). 240 and 242.

6 Lesley YerkesFun Works: Creating Places Where People Love tok\®f edition (San Francisco: Berrett-
Koehler Publishers, Inc., 2007). 180.
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liberation’ but implicates the opposite conclusigmoduction in emergent forms of labour
demonstrates the pressures which are brought toobethe potential for political liberation.

Creative work in the advertising agency is congtduby the worker’s putting into motion of
their embodied capacities for the aesthetic, listytii communicative, emotional and effective
with the aim of producing economic value. The sklécting practice of the capacities of the
body within the labour process is not coordinatautonomy but is a practice in which the
potential for autonomy comes under siege. As Tasedaborates, ‘the political problem lies
precisely with thepremise of autonomy? Cognitive capitalism theorists are correct in
identifying that therehas been a change in the organisation of labour ameths a

concomitant production of politics. This insight osid be brought to bear on our
understanding of the processes of the producti@ubjectivity in terms of an alteration in the
‘reproduction of the capital-labour relation.’” Bitiis an entirely different matter to interpret
this variation ‘solely or primarily through the wof the affirmation of an autonomy of living

labour.®

In the call centre the ‘skill' discourse comminglegh the ‘authenticity’ discourse that has
come to be prominent in these types of organisatmah as Fleming argues, should be seen as
a ‘continuation of the classic corporate objectveexact dominatior’ Therefore, as well as
repudiating the ‘hypostatisation of the mechanishshe reproduction of subjectivity’ that
follows from the prefiguration of the autonomy ofihg labour, we must turn the conclusions
of LPT approaches on the tendency towards Taykoisan the call centre to also reflect the
limitations of the hierarchical power structurethe production of bodiesA hierarchical
power structure cannot coercively produce subject direct sense but can only do so by
conditioning us socially, psychologically and egrsially to ‘accept or choose precisely what
can no longer be imposetl.’

This analysis demonstrates that the capacitiegatehtialities of bodies to engage in praxis
— the properties of bodies with which humans exgtégir Being as political Being — are
subject to capitalist command during labour timeondtheless, this entire analysis

notwithstanding, postperaismotheorising of a revolutionary politics cannot dliate the

! Caffentzis ‘A Critique of Cognitive Capitalism’ 96

2 Alberto Toscano. ‘The Limits of Autonomy: CogniiCapitalism and University Struggles’, in Michael
Peters and Ergin Bulut (edSpgnitive Capitalism, Education and Digital Lab@ew York: Peter Lang, 2011).
263.

3 Toscano ‘The Limits of Autonomy’ 263

4 Peter FlemingAuthenticity and the Cultural Politics of Work: N&wrms of Informal Contro{Oxford:

Oxford University Press, 2009). 28.

5 Zanini ‘On the “Philosophical Foundations” of iwt Workerism’ 41

6 GorzReclaiming Worki2
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concrete condition of the first political momenttbé labour process, nor can the Strathclyde
Group’s naturalising of the labour market obviate nor can Hochschild’s subjective
approach to the domination of work ameliorate atydur-power must be bought and sold.
Thinking that the world is a place in which labasimot forced does not make it so; class
struggle, whether that be in the form of anti-caBm or social democracy, must proceed by
understanding the nature of the coercive dimensainsork, by understanding how those
dimensions produce a certain formulation of pditend by producing a positive critique of
the politics of work in emergent forms of labourigfhcan inform the politics of resistance.
This examination of the labour process indicatesdintrality of the body to the production
of politics in emergent forms of labour. More imgaontly, it raises the urgent problem of the
siege upon bodies’ capacities for praxis.
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Chapter Five: A Dialectical Concept of Body Work

“...it is crystal clear to me that the
body is an accumulation strategy in

the deepest sense.”
Donna Harawad/
5.1. Framing the Politics of Emergent Forms of Labor

As discussed in chapter two, four concepts of laland one universalising category have
been developed to address changes in the capibatjanisation of production: immaterial
labour, affective labour, emotional labour and laest labour, and the unification of
immaterial labour and affective labour under thepates of the category biopolitical labour.
The understandings produced by means of these gisnbave been brought to bear, to
various extents, upon the political problematicat thre attendant to these changes in the
capitalist organisation of production. Immaterabdur has been deployed in such a way as to
justify the arguments made by the poperaisti that there is an immanent tendency in
capitalism for the production of anticapitalist ijichl subjectivities because labour is
purported to be autonomous from capitalist conffbke key proponents of immaterial labour,
Hardt and Negri, have undertaken a project to subsa further concept of labour, affective
labour, within this paradigm. Affective labour ifet ‘labour of human contact and
interaction.?® Affective labour is, the posiperaistiargue, indicative of this same tendency for
the formation of anticapitalist political subjedtigs that results from the valorisation of
qualities or aspects of labour activity that aredorced ‘independent[ly] of productiofiBy
bringing it into the immaterial labour paradigmetbby producing a unitary concept of
biopolitical labour, Hardt and Negri assign the sarnle to autonomy in the practice of
affective labour as in immaterial labour. In doisg, they attempt to make a case for the
production of anticapitalist subjects as somethitngch is concomitant to the valorisation of
affect, and its production and articulation, indab under capitalism. In short, for the post-
operaisti these concepts and this category implicate a ptaghy immanent becoming of
freedom from capitalist power and, ultimately, frohe capitalist mode of production itself.

Emotional labour is the work of managing one’s ofeelings to the end of producing a

! This chapter substantially reworks ideas firstadticed in McFadden ‘The Production of Politicshia Call
Centre’

2 ‘Nature, politics, and possibilities: a debate digtussion with David Harvey and Donna Haraway’,
Environment and Planning D: Society and Spa8e(1995). 512.

3 Hardt ‘Affective Labor' 95

4Virno ‘The Ambivalence of Disenchantment’ 14
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desired state in the mind/body of another. A kgyeas of the politics of emotional labour is
that workers’ emotional capacities ‘come to belongre to the organisation and less to the
self.”? As such, the concept of emotional labour offelssa optimistic characterisation of the
political problem of freedom than posperaistitheories. Hochschild’s analysis of the politics
of emotional labour ends on the subjective charaatehe contradiction between capitalist
control over the worker’s personality and the woikesearch for “authenticity”. Hochschild
is rightly cautious about offering an arithmeticallculus that may interpret changes in the
organisation of labour in the form of a totalisidgctrine or as a predestination of the
historical character of class struggle. Finallysthetic labour is work which relies ‘to a large
extent upon the physical appearance or, more $paEbyf the embodied capacities and
attributes’ of the workef Aesthetic labour offers a depoliticised thesis beeait treats the
labour market and the exchanges that constitiate & natural condition; they do not consider
aesthetic labour in an historical sense as a fdrmage-labour under capitalism but rather
treat it simply as purposive activity toward theguction of use-values. As such, although
‘the concept of aesthetic labour builds on, andifizantly extends, the seminal work of
Hochschild on emotional labour’ it simultaneousigadrds Hochschild’s political critigue.
The concept does not frame political problems ashutonomy, control, freedom and “self”,
and in fact reduces the political aspect of itsofgmatic to questions regarding how workers
may access the aesthetic labour market, uncrifigaibposing that access to this market is a
“good” for the worker concerned. | challenge thedaracterisations in this chapter by

considering the reproduction of labour-power.

Despite these fundamental political problems, ad$l we the empirical and theoretical

problems outlined in the previous chapters, theseepts do make a contribution toward
indicating the dimensions of a conceptual framdwvitvhich new tendencies in processes of
capital accumulation can be captured and the ptauof a politics that is attendant to these
changes can be examined. Nonetheless, | argualthaugh they indicate some important
features of the politics of work that such a frasheuld consider, they do not in themselves
provide this framework. These concepts also presemtumber of philosophical and

conceptual challenges to the project of understanttie politics of emergent forms of labour.
First, their very disparateness highlights the dexipy of the landscape of emergent forms of
labour; each of these concepts emphasises a partespect or characteristic of a specific

kind of emergent labour process and thereby tHagnihate different aspects of the field of

! HochschildThe Managed Heat98
2Warhurstet al ‘Aesthetic Labour in Interactive Service Work’ 2
3 Anne Witz,et al ‘The Labour of Aesthetics and the Aesthetics ofdization’,Organization10:1 (2003). 50.
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enquiry. But little work has been done to integridese concepts, which are in many ways
very similar. So similar that | argue in this chapthat these concepts are actually just
different vantage points onto the same processhefproduction of bodies. Second, as
important as the contributions of the concepts esftlzetic, emotional, affective, immaterial
and biopolitical labour are to the project of ursiending the relationship between the
organisation of work and the production of politicey each bring a matrix of
methodological and philosophical assumptions tlemhahstrate shortcomings when applied
to the problematic of the production of politicsviork. That is, the project of integration is
made more difficult as a result of a number of cadittory philosophical assumptions (both
between the concepts and within them). Thus, thigept cannot be achieved through a
simplistic integration of the coherent ideas thameege from the concepts; a more
fundamental re-thinking of ontological assumptioniseoretical positions, and political
descriptions and prescriptions as they relate tokwo the contemporary conjunction of

capitalism is required.

A key observation to emerge from my examinatiothet the embedding of the concepts of
immaterial and affective labour within an array as$sertions regarding the historical
tendencies of capitalism makes it very difficult,niot impossible, to use these concepts
without reproducing the posiperaismaparadigm; even if just in the mind of the readRart

of what Hardt and Negri are trying to do in theinthesis of immaterial and affective labour
into biopolitical production is to address the cgptial problem of how we conceive of
emergent forms of labour in such a way as to pre@ogolitical economy of work in the
current of the capitalist mode of production. Theg proposing anodeof labour that is
emblematicof our post-industrial capitalism. Viewed from ghperspective, my thesis is a
critique of these assertions regarding the prodoadf anticapitalist subjectivities. Hardt and
Negri's thesis on the politics of work does not d@strate the immanence of a purported
revolutionary anticapitalist subject; the theoraticnanoeuvre by which the pagperaisti
replace an empirical analysis with a prefigurecbaatmous and antagonistic worker renders
their thesis as an abstract teleology whose enat poontingent upon social conditions that
have not been demonstrated. | have noted that Idbibti's distinction between a public
sphere and a private sphere, and the conclusi@addtow this separation, is problematic.
Hochschild’s separation results in her thesis enpibssibility and oftentimes desirability of a
separated self that performs emotional labour; ithdtargue that her idea that the emotional
labourer’s self-estrangement can be a good andeahsubject position to adopt in the face

of the vicissitudes of capitalistic emotional protian — from the perspective of the worker —
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is both contradictory and simultaneously limits teundaries of what we might regard as
political activity in and against labour. Hochschlimits the politics of work to organised
trade union activity and/or moments of micro-casttlality.

This chapter will both critique and attempt to tgedhe one-sided character of each of these
concepts of labour. Fortunately, their one-sidedniessnot the same; in short, the post-
operaisti link changes in the organisation of work to atmdchanges in politics — the
direction of their arguments notwithstanding — Hsahld highlights the pernicious
ontological consequences of changes in the orgaomsaf work, and the Strathclyde Group
focus on the body as a bearer of aesthetics thabearansformed into economic-value. From
the perspective of politics then, their one-sidedneontributes to my aim to produce a more
holistic view of the contemporary politics of worRhis chapter will explore the one-
sidedness of these representations by examiningdhics that link and decouple the so-
called public and private sphere, the productiothef“dispositions” that are so central to the

concept of aesthetic labour, and by further ingaitmmg the possibility of “autonomy”.

My examination of emotional and biopolitical labauar chapter two revealed a significant
common theme. These forms of labour are presesteteahanisms that affect the production
of subjectivities and the production of bodies. S&héorms of labour are conceived as being
productive of the subject during, before and alédour time, to a greater or lesser degree
depending on the theorist. They portray emergeningoof labour as a nexus for the
production of the subject, which appears to opearatelation to commodity production and
consumption, and ultimately, therefore, the charact this production of subjectivity carries
something of the character of the commodity. Itlsar that the posiperaisti give much
greater volume to these claims and Hochschild sdraevurthermore, Hardt and Negri offer
an optimistic assessment of the character of thesmesses of subject formation by deploying
a worker who is prefigured as both autonomous armhaantagonistic and anticapitalist force.
| argue that Hochschild’s theory of the politicssoibject formation is relatively ambivalent,
giving weight to the pernicious consequences oftemal labour but also to the possibility
for their transcendence by means of a consciougergation of subject position. Importantly,
my critique notwithstanding, Hochschild’s publiakate distinction also introduces the
importance of the processes by which labour-powereproduced both at and outside the
point of production. Subject formation appears & domething that happens outside the
Strathclyde Group’s conception of aesthetic labauihjects simplyare — in this casere
bearers of aesthetics that can be formatively shapé valorised — and their exploitation is

attendant to their Being.
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| argue that the body and its capacities must bedt back to the centre of the analysis of
the political economy of work. My examination ofthabour processes of call centre work
and advertising creative work indicates the ceityralf the body to questions regarding the
relation between labour, production and the fororatf political subjects. My analysis of the
conceptual landscape of labour also indicates thpoteal character of emergent forms of
labour. Of course this is not to say that bodiegehaot always been central to political
economy; | argue that emergent forms of labour n&do properties, capacities and
potentialities of bodies that are distinctive frahe form of the valorisation of the body as
labour-power in other kinds of labour. | argue thhtse properties, capacities and
potentialities of bodies are fundamental to valwedpction in branches of industry that
configure service, communication, and knowledgea@amodities. In this chapter | examine
what these properties are and how their mobilisatie labour-power produces a political
environment in which there is a reciprocal reladility between what bodies are, what they
produce, and how bodies are produced in certairtiqadl forms. The politics of work in
emergent forms of labour are not so much ‘a wayoi@anisations to extend their control
over workers from their bodies to their hearts amdds’but rather | argue that to understand
this problematic it is necessary to reconsider ghlesuristic understandings of hearts and
minds in such a way that they are central to whiatto be a body.l argue that only by doing
so can the relationships between the productioecohomic value and the production of
politics be uncovered; both value and politics héve body as their central and shared
category. This approach to understanding the bdidyvs me to interrogate the relation
between the commodities produced by emergent fofmfebour, the reproduction of labour-

power, and the politics that link and decouple ¢heg apparently separate spheres.

The analysis of the labour processes of emergenisfaf labour in the previous chapter
demonstrates that forms of labour which utilise théjective, aesthetic, linguistic and
cognitive capacities of labour-power result in thetrumentalisation of bodies’ capacities to
be political. The body is central to concrete foroafisvork that have been described by the
concepts of aesthetic, emotional, affective and atemal labour, criticisms regarding the
disembodiment of labour and the conceptual retirofg corporeality in the concepts

themselves notwithstanding. Moreover, these coscefaminate the value-producing

function of aspects of the body that have beenrigphby other theories of labour. In light of

! Ashley Mears. ‘Not Just a Paper Doll: How Modelardge Bodily Capital and Why They Perform Emotional
Labor’, Journal of Contemporary EthnograpBy: (2005). 319.
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this prominence of the mobilisation of the suiteeofbodied capacities in value production in

these forms of wage-labour it is apposite to imgate the concept of body work.

To address the insights, lacunae, and contradstioet emerge from these theories of labour
in the contemporary conjunction of capitalism | pwee a conception of body work that
results from a process of immanent critique andedikal abstraction. This dialectical
concept of body work has three factors: the wodt e do on our own bodies, the work that
we do on the bodies of others, and the marks madbeobody by work. These three factors
are vantage points to examine the making of botlethe contemporary conjunction of
capitalism; they are three sides of the same psoglesaking bodies. My analysis will deploy
these vantage points according to their developnretass societies and generally under
capitalism, but will focus mainly upon the presphtise of capitalism. These three vantage
points onto the making of bodies bring my origimdlject of analysis into view, that is,
emergent forms of labour. | find that conceptsrokegent forms of labour should be regarded
as vantage points onto this same relation betweeie$ and value but ones that are more
particular and specific than these three factorgoaly work. That is, these concepts focus on
things like aesthetic and emotion but | argue Hedthetic and emotion are properties and
capacities of bodies. As such, the dialectical ephof body work understands things like
emotion, affect, aesthetic, cognitive and linggistpacities as conceptual extensions that all
pertain to the body; the conceptual analysis ofecBht kinds of concrete forms of work
requires that some of these properties of the lavdybrought more closely into view, while
occluding others, but they are all nonethelessgfdtie same process of mobilisation of more
and more capacities of the body in value productiorfiraming this dialectical understanding
of body work | deploy an inner connected sequentealistractions of vantage point,
extensions and historical generality. This focusirorer connections brings into view three
relevant categories that pertain between the ma&fngodies and labour under capitalism:
labour-power, value, and commodity. From theseettuategories, | propose a concept of
body work that demonstrates the reciprocal relalion between the mobilisation of the
aesthetic, emotional, affective, communicative aodlitical capacities and potentialities of
bodies in value production, thereby charting thg tedations by which body work comes to

bear on the problematic.

| argue that this reciprocal relationality is medththrough processes of the reproduction of
labour-power and go on to argue that the makinigoalies is a political process. My analysis
of emergent forms of labour demonstrates that Isoglie made within the labour process and

outside it and that these apparently separate aiges fact intrinsically linked to one another
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within the logic of capital accumulation. Value guztion and the reproduction of labour-
power are two intrinsically connected processesapetalso contradictory ones; the logic of
value production is not a totalising force that duwaes the body. | follow Burawoy and
Federici and argue that while capitalist controhéver total in either of these spaces, it does
extend from one to the other. Therefore, | argue ¢hpolitics within and against capitalist
power emerges from what Federici calls the ‘du@rabter and the contradiction inherent in
reproductive labourt’ Despite the siege upon the indeterminacy of lajpower that is
characteristic of emergent forms of labour, to absdhe possibilities of resistance would be
to commit the same idealist prefiguration of thbjeat as in posbperaismo- but while they
prefigure the autonomy of living labour, this forlation would prefigure interminable
domination. There is a constant tension betweenrépeoduction of labour-power as a
production of the human and the coercive charaiftédre standards imposed on reproduction

by the logic of the labour market and value proitunct

Therefore, my conception of body work is a provaatowards a critical standpoint on the
politics that are attendant to the conceptualisatioof aesthetic, emotional, and
affective/immaterial labour}biopolitical productiors such, it is not so much a call for the
abandonment of these concepts but for a recogndfothe relations between them, the
contradictions within them, and the figure thatyttadl have in common — the figure of the
body. Most importantly, my conception of body wookfers a recharacterisation of the
politics that are attendant to emergent forms loda.

5.2. The Heuristic Relationality of the Concept oBody Work

The concept of body work first emerged as a toalinderstand the social character of the
work that people do on their own bodfel.has subsequently been developed to include the
sociological bearing of doing work on the bodietifers® It has also been used as a critical
tool to investigate the processes of embodimerttétha place in forms of emotional labdur.
Finally, it has been used to conceptualise wayshith labour inscribes itself on the botly.

The field of research on the concept of body waeasates it into four factors: work done on

! Silvia Federici. ‘The Reproduction of Labor Povirethe Global Economy and the Unfinished Feminist
Revolution’ 99

2 Chris Shilling.The Body and Social Theoflyondon: Sage, 1993). 103-34.

3 Carol Wolkowitz. ‘The Social Relations of Body WarWork, Employment and Sociefys:3 (2002). 497-510.
4 Sarah Dyer, Linda McDowell and Adina BatnitzkymBtional Labour/Body Work: The Caring Labours of
Migrants in the UK’s National Health Servic&goforum39:6 (2008). 2030-2038.

5 Carol Wolkowitz.Bodies at WorkLondon: Sage, 2006).

167



Work, Bodies, and the Emerging Politics of Alieoati Paul McFadden

one’s own body, work done on the bodies of othiérs,embodied character of the work of
managing emotion, and body work as a conceptualdrtb examine the processes by which
work marks the body. This four-pronged represematrf the concept of body work is
common across the literature and is presentedasaomy, although there is little sustained
research on how these factors of the concept comvigtone another. This is not to say that
the corpus of research on body work does not bwuily it a set of ontological and
epistemological assumptions that are able to conemc relations between these factors.
However, | argue that the methods attendant tecetassumptions present the factors of body
work as constitutive of a ‘type’ of work/labour atigerefore treats these factors as though
they primarily relate to one another in terms @& similarities of their surface appearance. To
iterate, the concept of body work gathers togeffimmomena within a tetra-factored matrix

because they appear to be similar in practice;ish#tey involve actions that shape bodies.

Although body work is often deployed in an ahistatiway, there are some contemporary
formulations that make an important contributionuttderstanding the relationship between
changes in the organisation of work and the atteindansequences upon the body and upon
the production of politics. Nonetheless, currendenstandings of the concept of body work
are oftentimes composed of a gathering togethenydirical examples of surface phenomena
that can be understood as indicating a growingrakiyt of the body within social and
economic processes. Of course, this gathering tplee® within a philosophy of the body;
however, | argue that body work is oftentimes &dads an artefact of social science which is
to be studied only as it manifests itself in andotigh the body of the subject within a
phenomenological approaéhVhat mattersin many of the existing understandings of body
work is our subjective relationship to our own legdian understanding which is mediated
through variations on social constructivist epistéogies. This is not to say that this
relationship is unimportant. The subjective relasioip that people have with their own
bodies and the bodies of others is an importansideration in the production of politics; this
relation is immediate to our experience of the @ahd to how we might understand and
initiate our capacity for praxis. But to adopt sdijve experience as a sole concern will
necessarily produce a one-dimensional analysisuseca subjective approach is unable to
comprehend the relations between people, prodyctinod society other than as a series of

micro-relations between autonomous subjects. Qheraa solely subjective approach is

L1 draw heavily from Harry Braverman'’s critique sifcial science hereéabor and Monopoly Capitdl9. Carol
Wolkowitz’s work is an exception here.
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unable to comprehend the relations between “mandustry”, and “nature¥ This is also not
to say that a phenomenological approach in and tsélfi produces one-dimensional
understandings. Wolkowitz deploys a phenomenolbgpproach that uses some Marxist
concepts within an overarching regard for the fiamctof discourse in reproducing power
relations and, in doing so, sketches out some effihdamental relations of body work in
contemporary capitalism that other theories of thwdy and of work miss entirely.
Notwithstanding, | argue that the body work literat foregoes a thoroughgoing political
economic analysis of the interrelations betweerséhiactors, and does so in favour of a
collection of subjective experiences that suppdtero ahistorical and/or transcendental
epistemological assumptions. In opposition, | arthet processes of capital accumulation
and the making of bodies entail one another inrdological sense.

I will now examine each of these ‘factors’ of thencept of body work further, to strengthen
this critique by beginning to draw out the methadjtal blind-spots that are attendant to the

framing of the problematic and to the pertainingptogical and epistemological assumptions.

5.2.1 Work on One’s Own Body

The idea that people do work on their own bodies @wat this work has a social character
was the first explication of body wofkThat this conceptual development in social theory
came so recently is quite surprising. ‘All socistieDebra Gimlin states, ‘require that their
members do work on their bodiéslh this sense, | understand the ‘work’ of body kvor
terms of the distinction between work and laboupasined in chapter two. The work that
one does on one’s own body is not limited by thespripts of the category ‘labour’, nor does
it have to be subject to the disciplining of theg@aThe work that one does on one’s own
body is usually considered as work that people takle in what Hochschild terms the
‘private sphere’. Thus, body work includes the mamal bathing of the body, brushing teeth,
applying make-up, removing hair, clipping toena@t., that most of us carry out on a regular
basis, apparently far from the gaze of the wagetlabelation. Mundane is not a synonym for

unimportant; as Chris Shilling states, “body womnéveals not only how society shapes our

11 think it is fair to regard “people”, “productitnand “society” as synonymous with the three basitegories
of Marx’s theory.

2 Shilling The Body and Social Theo8g

3 Debra Gimlin. ‘What is “Body Work”? A Review of ¢hLiterature’Sociology Compask.1 (2007). 355.
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bodies, but also how corporeality is itself consadial of social and technical relatiors.’
That is, this aspect of body work can be seen toomstrate that theormsthat body work
takes are embedded within history. Thus we migatspectres of Marx, but only apparitions,
within Shilling’s theory. Shilling’s invocation c& relation between corporeality and social
and technical relations support arguments that emessocial mores on cleanliness are
inextricably linked to the perpetuation of officeoftlk and the proliferation of the electric
shower and that the everyday character of “tribaitoos in Western societies today follows

from the invention of the electromagriet.

According to Shilling, body work..[is] a key means through which first, the ematge
capacities of embodied subjects are exercised mwgbciety, and second, these capacities are
themselves structured partially by social and teairelations? In this sense, the human
body is ‘unfinished? The body changes and develops as it grows in plogical terms, but
also as it is enmeshed within a social structuat pinovides a variety of external influences
which bear upon the forms that the work we do onlmdy takes, and therefore upon the
forms that bodies themselves take. For Shillings thisvariety of external influences that is
important; his work is not concerned with identifyi a structure which creates bodies in
certain forms but rather focuses on ‘how our boeikperiences and performandesm a
causally consequential basi®r the reproduction or transformation of sociétyThus,
Shilling’s key ontological assumption is that itagr subjective experience of our own body,
although in some way a multitudinous and collectwe, which determines the character of
society. Shilling thus reifies structure in the jgalive experiences of bodies; for him, bodies

create social and technical structures, not therotlay around.

In Bodies at WorkWolkowitz brings these ideas about how people workheir own bodies
into what Marx calls the ‘hidden abode of produsctjothat is, the place where labour
happens, and shows how some kinds of labour redhat workers work on their own
bodies® Wolkowitz focuses this concern specifically upd processes by which workers

make their own bodies by investigating the exterwhich ‘organisations attempt to “redefine

! Chris Shilling.The Body and Social Theori dition(London: SAGE, 2012). 123.

2 Electromagnets enable the oscillation of modettodaguns which render the receiving of tattooatreély
painless in comparison to, for example, the bonktarioiseshell hammering methods of the MaorinJah
Rush.Spiritual Tattoo: A cultural history of tattooingjercing, scarification, branding, and implants.
(Berkeley, CA: North Atlantic Books, 2005). 93.

3 Shilling The Body and Social Theory? 8d.104. Emphasis in original.

4 Shilling The Body and Social Theory? 8d.138

5 Shilling The Body and Social Theoryd 8d.104. Emphasis in original.

6 Marx Capital, vol. 1172
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and manipulate the body’s time, space and movenienf&om these points, | argue that
Wolkowitz’s consideration of the inter-relationstween body work practices is more
comprehensive than those of other body work theoaisd that she explicitly ties together the
work that one does on one’s own body to the mar&daron the body by work, to emotion
work, and to the work that people do on their owdibs. Wolkowitz goes further, following
Hochschild’s prioritisation of the ontological c@ugiences of work upon the worker, and
asks to what extent we see a commodification ofczhda capacities. To do this, she builds
upon Linda McDowell’'s claim that in service workhé& labour-power and embodied
performance of workers is part of the product’, ivhalso acknowledging that McDowell
underplays the more general historical charactéh@fprocesses by which embodied labour-
power is transferred to the object of labour athtbart of this clainf.Wolkowitz further states
that ‘this scarcely does justice to Marx’s underdtag of the incorporation of workers’ living
labour in commoditie$’and, in doing so, she argues within the longstamttiadition of the
sociology of work that begins with C. Wright Millgnd identifies these forms of service
work as proceeding from ‘the instrumentalisation “pfivate capacities.” As such, she
argues that service work proceeds from workersaciy to do work on their own bodies.
Wolkowitz thereby suggests the argument that warkeust work on their own bodies in
such a way as to make their bodies ready for walgetir. The mode by which Wolkowitz is
able to draw this conclusion is to make a distorctbetween labour in industrial production
and labour in service work. The deployment of endddapacities in work is illuminated as
a phenomenon that is attendant to changes in pioduthe practice of service work presents
the deployment of embodied capacities more visérlg extensively than industrial labour
does because of the personal interaction that teeatentre of this form of production. |
argue, however, that there is a strong implication Wolkowitz’'s work that the
commodification of embodied capacities is considarerely as a phenomenon in the first
instance and not in a way that integrates the derstion of labour-power itself as a
commodity® There is no analysis of “labour-power” itself asaanmodification of the body
therefore this idea pertains within the subjectxg@eriences that accompany the customer-
worker-boss triad of service work, as opposed tmaae grounded notion of the body as
commodity in accordance with the relations thatped from the wage-labour exchange. As
discussed in the previous chapter, the history agital is a history of the burgeoning

! Hancock and Tyler cf. WolkowitBodies at Worki4

2 Cf. Wolkowitz Bodies at Work'0

3 Wolkowitz Bodies at Workr0

4 Wolkowitz Bodies at Work'6

5 Chapter VI of Marx'sCapital, vol. lis devoted to making this definition of labour-pavas a commodity.
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domination of the body by means of its commodifmatas labour-power. As a result of the
primacy of the phenomenon over the embeddednesisesE phenomena within historical
tendencies of capitalist production, | argue thatlkbwitz foregoes an examination of body
work in terms of its relation to the continuousneéts of the political economic apparatuses

of capital.

5.2.2 Work on the Bodies of Others

The concept of body work has been used to destirbevork that people do on the bodies of
others. As with the first factor of the concepistban be work or it can be labour although it
has primarily been considered in its form as wadplr. As broad as Wolkowitz’s
contribution to the conceptualisation of body weskit is her research on labour that ‘takes
the body as its immediate site’ which is most fundatal* Again, just as working on one’s
own body is not something peculiar to the curreatiation of the capitalist mode of
production, so working on the bodies of othersamething that has occurred throughout
human history too. In demonstrating the prevaleocé&ody work today, Wolkowitz lists
types of body workers including: hairdressers aartbérs; doctors; masseurs and other spa
workers; sex workers; tattooists and body pierceesuticians; care assistants; coaches and
fitness instructors; occupational and speech th&isgpundertakers; and yoga instructors, as
kinds of workers who work on the bodies of otheese are concrete forms of work that
are not peculiar to capitalism. Of course, theyra€‘jobs’ by virtue of this history; the ‘job’

is specific to capitalism. Therefore | read theaapt of body work as examinations into the
effect of contemporary forms of work on bodies dmnd making an historical reading |
understand that they are historically conditiongdhe political, socio-economic and cultural
conditions (i.e. the mode of production) in whittey are practicedl Thus, when | say that
these forms of work are not peculiar to capitalifalso recognise that, in capitalism, they are

very different.

As capitalism emerges from feudalism, the condi@tas that work takes alter along with the
social and technical relations of production angirthttendant politics; when | examine any
of these types of work and compare their practioe mnd their practice 500 years ago,

everything about them is different. In the previahspter it was noted that under capitalism

! Wolkowitz Bodies at Work 47
2 Wolkowitz Bodies at Work 47
3 See Karl Marx and Friedrich EngeThe German IdeologfNew York: Prometheus Books, 1998). 37.

172



Five: A Dialectical Concept of Body Work Paul Mdeizn

the point of production moves from homes to commaépremises, the instruments alter, the
character of the technical division of labour sngformed by Taylorist techniques, as is the
prescript ‘socially-necessary labour time’ and, tmaogportantly, there is an alteration in the

character of the power relations that follow frohe twage-labour relation and shape the
relation between body-worker and the person wheasked upon. It should be noted that in

the past much of this work would be done within awmity and kinship relations and should

be regarded as reproductive work. These are centwemns of work that have a particular

form in the contemporary configuration of the calst mode of production; they are concrete
forms of work produced by an expanding system @dseand by the commercialisation of

needs, such that the production of many of thesevahkies shifts from the sphere of

reproduction to the sphere of production.

Therefore, although at first glance it may seent tha intended aim of the labour process of
body work as work on the bodies of others is thmesacross history, whether under
capitalism or not, this is not the case. | arguat tthe prevalence by which concepts of
emotional, affective, and aesthetic labour — atiaapts of labour that are purportedly unique
to the present historical conjunction of capitalisthave been applied to these concrete forms
of labour demonstrates that these forms of laborwary different from universal ideas about
them that may follow from their consideration splel terms of the use-value that appears to
be produced by the work. The analysis of these retedorms of work in terms of these
concepts of labour has demonstrated that evens&ealues produced by, say, hairdressing
have altered. Hairdressing does not simply produceiffure but also produces emotional
states, affective responses and, ultimately, fauelt shapes the object of labour both
aesthetically and in terms of their subjectivityrthermore, these concrete forms of labour
demonstrate the confluence between these conce@isrere importantly, demonstrate the
centrality of the body in these concepts, whetheris explicitly recognised or not.

5.2.3 Emotion/Body Work

Gimlin identifies a third discrete factor of bodyik: that of working on one’s own body in
order to ‘display and/or experience emotions deenaggpropriate’ The demarcating of this

factor of body work can be seen as an approachet@riticism that the body is ‘empirically

L Gimlin ‘What is Body Work?’ 360
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and conceptually retired’ in the research on emmafidabour that follows HochschifdAs
such, both Wolkowitz and Gimlin point out that theo opposing interpretations of the
impact of emotional labour on the body bear up@direy body work politically. On the one
hand, Sharon Bolton’s reconfiguration of emotioaflour as something which workers often
perform in ‘philanthropic’ ways in their interactis with colleagues, management and
customers, along with Cas Wouters’ argument thatkkers successfully manage ‘multiple
selves’, indicates a positive understanding of sbeial and political significance of the
phenomena of body workAccording to Gimlin, workers often do look to thevork as a
means to fulfil emotional needs and desires. Wolkowealls this the ‘empowering’ approach
to emotional labour, in which the worker’'s deploymhef their emotional capacities is
regarded as a positive feature of labdurhese interpretations often present work as a
virtuous circle of sociability amidst worker-conseminteractions, albeit one that still

contains elements of the ‘real social differencesvieen [workers] and their customets.’

As it stands, | argue that there is something t#cana in the notion of embodied emotion
work. The notion begins from the idea that we “femihotions in our body; emotions go
along with embodied states of Being. When | am yndfeel” angry: | do not “think” my
anger but it bristles across every muscle of myybaratd through my guts; | even “see” my
anger as eponymous red mist that occludes my paplvision. When | feel content the
opposite happens, in every way. | argue, althoughlyf have my own subjective feeling and
some indications from different pieces of reseathhf this is a common and perhaps even
universal process.In this sense, | argue that the emotion/body wiidrature simply
reproduces the problems of the emotional laboerditire in that it oftentimes, with the
exception of the Labour Process Analysis traditiprgceeds on the basis of a scattered
gathering of the subjective experiences of emotitedaourers and therefore continues to
produce research that concludes on one of two geinwvork is fulfilling/work is harmful.
These conclusions often proceed on the basis gégwand interview respondents’ subjective
feelings of either fulfilment or damage and theioisins thereof. If we remain within this

paradigm there is no resolution to, or embracindho$ paradox in sight.

1 Nickson and Warhurst ‘Opening Pandora’s Box’ 158

2 Wolkowitz Bodies at Work' 7

3 Wolkowitz Bodies at Worki6

4 Debra Gimlin. ‘Pamela’s Place: Power and Negatiath the Hair SalonGender and Society0:5 (1996).
507.

5 E.g. Paula M. Niedenthat al.‘Embodiment in Attitudes, Social Perception, anddfon’, Personality and
Social Psychology Revie®v3 (2005). 184-211.; Gerhard Stemndéal ‘Constraints for emotion specificity in
fear and anger: The context counBsychophysiolog®8: (2001). 275-291.
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5.2.4. The Marks that Work Makes on the Body

Finally, a fourth factor of the concept of body wdras been identified. Work is “written on”
the body.! Taking Hochschild’s thesis of a potential “costi the worker's body as a
consequence of the organisation and requirementsaok in a different direction, in
explicating this factor of body work Gimlin focuses the relationship between the subjective
experience of work, including stress, and scierdlfy verifiable phenomena such as high
blood pressure and weakening of the immune sy$teknalogously to Hochschild’s
examination of the child-worker in the wallpapecttay, demonstrating Marx’s thesis that
labour under capitalism ‘mortifies the body’, Gimlialso points out that uniform
requirements, such as the diktat for female fliglitendants to wear heeled shoes,
accompanied by the need to stay standing for larggs of time, can result in circulatory
problems. Wolkowitz goes beyond this physiologi@ajument and contends that bodies can
be transformed ‘into an empty sign of corporatendiiag.® In doing so, she indicates the
political character of the marks left on the bogyviork; bodies are distorted in such a way
that they function as articulators of the capitafiede of production, signifying modes of

consumption and of Being.

This fourth factor of body work, the idea that waskwritten on the body, is often but not
always given special status in the literatureslsometimes treated as different from other
factors of the concept of body work; it is regardeda special way of understanding body
work in that it ‘overlaps with the [other] threeafftors].* It is the factor by which those in the
field understand the relations between all thediacbf body work. In this sense, the other
factors of body work, work on one’s own body, wark the bodies of others and the work of
managing emotions and display are integrated widmrunderstanding of the processes by
which work, or labour rather, marks the body. Femthore, the idea of this factor of body
work as a linking concept is deployed unevenly and relatively unsystematic way. This
factor emergegostfacto from the other three and the indications of itpagdty to link the
other factors emerges from the similarities betwdgwnmarks made by work and how they
can look like work on one’s own body, work on othedies, and emotion/body work. From
understanding of this fourth factor of body workasvay by which we can see how body
work practices can relate to one another, andgint lof the discrete treatment of the other

1 Gimlin ‘What is Body Work?’ 363

2 Gimlin ‘What is Body Work?’ 363-4
3 Wolkowitz Bodies at Worl83

4 Gimlin ‘What is Body Work?’ 363
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factors, it is fair to assume that writers on badyk take the relationships between its factors
as primarily incidental. That is, the literature lmody work proceeds from the assumption that
factors of body work relate to one another in tewhgheir similar characteristics and not

because they, for example, each create the conslittw the practice of the other.

5.2.5. The “Inter” Relations of Body Work

| argue that the theorists of body work understhad different body work practices affect
one another but they do not consider how thesetipegcmight be more fundamentally
connected to one another as an assemblage of ggsdtiat reproduce one another and
produce the social, political and economic envirenm My argument on this superficial
character of the purported connections between bami practices is not to say that there
are not totalising philosophical assumptions whicklerpin these conceptualisations of body
work. As stated above, the existing literature @uyowork emerges from broadly social
constructivist ontological assumptions, and the Beponents of conceptualisations of body
work, Shilling, Gimlin and Wolkowitz, each put foand a unique variation. Gimlin proposes
an agency-biased social constructivist view of tbely. For Gimlin, the body is shaped by
two forces: ‘individual experience...and the culfumeanings attached to embodimént.’
Gimlin prioritises human agency over an idea of limtations that may emerge from social
structures. ‘Meanings,’ she argues, ‘are embeddeastitutions,” but they are ‘negotiated’ at
individual and group levels and these meanings‘@sated within institutions devoted to
altering [the body]? The idea that there might be an institutional datiat is separate from
the workers in an institution is entirely abseminfr Gimlin’s epistemological considerations.
‘Inevitably’ Gimlin states — | emphasise and shall repeattiier sake of underlining the
absence of any inevitability about this statemenfihevitably, meanings are shaped by the
people who occupy those institutiodsThus, for Gimlin,peoplecreate the cultural meanings
that emerge from institutions and those meaninggpehhow individuals mediate their
individual experience — it is solely people, nadtitutions, solely within specific institutions
themselves, not across institutions generally, whionately form the processes that shape

bodies.

! Debra Gimlin.Body Work: Beauty and Self-Iimage in American Celt(Berkeley, CA: University of
California Press, 2002). 7.

2 Gimlin Body Work3

3 Gimlin Body Work8. My emphasis.
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Shilling proposes an ‘emergentist view’ of the bdbgt is congruent with his theory of the
body as “unfinished®. He developed this view primarily as a critiquetbé tendency of
‘naturalistic’ approaches to reduce the body tditdogical capacities and of the tendencies
of classic social constructivism to reduce the btal{social forces? The emergentist view
proceeds on the basis of three key principles.tiirat birth, the body is a product of
evolution, and therefore is a product of both doarad biological forces. Secondly, in its
development toward maturation, ageing and deatbtialséorces transform the body, but
within limits. These limits are both biological asdcial in character; the individual is limited
by their biological capacities but also mediatesadorces through their own intentionality.
Thirdly, the body affects and is affected by soc&htions. As David Harvey points out, this
theory of the body has a broad and rich intellddtistory, and is analogous in some respects
to the theories of Marx, Antonio Gramsci, PierreuBbeu, Henri Lefebvre, Donna Haraway
and Judith Butle?.

Wolkowitz’s theory brings together a deployment stime Marxist categories within a
phenomenological approach and prioritises a contarrihe effect of discourse upon the
shaping of bodies. In this way, her analysis is enooncerned with the relations between
body work practices than the analyses of Shilling &imlin. She argues that ‘focusing on
the body is an effective way of linking changessimployment relations, labour processes,
and the experiences of individual workers’; in teense her work has been much more of a
guide, rather than a point of critique, to my owmking through of the relation between the
body and worK. This is not to say that there are not points thatit critique in Wolkowitz’s
theory of the body/work nexus. | agree with Wolktanhat a study of workers’ subjective
experience of their embodiment illuminates the nally determining interplay of embodied
experiences’ but also argue that there is analypigechase to be had with a more thorough
examination of the objective conditions under whinddies are commodifietdWolkowitz
indicates a potential starting point in this proje&s noted above, Wolkowitz deploys a
minimal conception of labour-power as being theaciy to work. | argue that a more
expansive conception of labour-power, one thatdak® account Marx’s theory that labour-
power is commodified at the moment of wage-labowhange, illuminates the politics that

link the making of bodies as political subjectscroas all of the body work factors — and the

1 Shilling. The Body and Social Theory? 8d.104

2 Chris Shilling.The Body and Social Theory?2dition.(London: SAGE, 2003). 172.
3 Harvey ‘The body as an accumulation strategy’ 402

4 Wolkowitz Bodies at Work 75

5 Wolkowitz Bodies at Work 76
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doing of work. Furthermore, an account of labowvpp that is more expansive than
Wolkowitz’s also provides a theoretical frame thaktes into account the relations between
labour-power and its reproduction, thereby allowmng to chart the relations between the
work we do on bodies and work itself. Although Witz situates body work in the
contemporary historical conjunction of capitalismargue that a more keen focus on the
objective conditions of work is needed to fostemare comprehensive understanding of
labour undercapitalism across the three phases of capitalism, and thdyebg into view
important continuous elements of capitalist powethw these apparently contemporary
phenomena. None of this is to suggest that Wolkohés not done important work in terms
of illuminating the relations between body workgirees — if | seem at times to underplay her
contribution it is because her position in the bedyk canon is assured. | argue, however,
that a more comprehensive understanding of théaetathat Wolkowitz has introduced will
illuminate further the function of the body withiine political relations that link and decouple

processes of the production of value.

| begin with a critique of these approaches to wtdading the formation of bodies in the
present historical conjuncture of capitalism. Spegily, against Gimlin’s agency bias and
against Shilling’s inadequate conception of histang his focus on the sphere of circulation
at the expense of the sphere of production. | aldb examine the effect of Wolkowitz’s
incomplete use of Marx’s concepts, explore herngtts to integrate these within a prior
concern for the impact of discourse upon peopletgextive experience of their own bodies,
and consider the limits of a phenomenological apgol will do so by deploying the Marxist
method of abstraction upon the concept of body wamkl thereby illuminate important
connections between body work, the reproductionlatour-power and ultimately, the
exploitation of aesthetic, affect, emotion and thwitical capacities and potentialities of

bodies.

5.3. A Dialectical Concept of Body Work: the “innef connections of body work

As stated above, the existing field of inquiry itke concept of body work separates it into

four factors: the work done on one’s own body, waoke on the bodies of others, the work

of managing emotion, and the marks that work leawesthe body. The fundamental

ontological assumption, common to all theoristsbofly work, is that each factor of the

concept of body work is itself. That is, work one®own body is simply work on one’s own

body; work on the bodies of others is simply worktbe bodies of others; work on one’s
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embodiment of emotion is simply work on one’s enibwht of emotion. They do propose a
relation of body work phenomena which is marginaligtinctive from the others; work
marks the body and these marks can take on chasticte of the other three factors. These
factors of body work, or phenomena rather, relaterte another because they are similar. |
argue that in order to capture the politics of éxploitation of the body’s capacities and
potentialities we must explore the idea that thenf@r configuration of one type of body
work phenomena forms and configures other typedary work phenomena. My own
inquiry, therefore, begins not from a critique bé tsubstantive content of these descriptions
of embodied phenomena but through a critique of hody work theorists understand the
relations between body work phenomena, how theyogiehe abstractions they make, and
how these abstractions simultaneously affect amd affected byhow they think of the
relations between body work phenomena. It alsacatiy engages with how aestheticised
modes of labour, as characterised by Lisa Adkirg @alia Lury, and all those embodied
capacities that are attendant to this categorytranslated into modes of BeiddJltimately, |
re-examine the connections between body work megtin order to interrogate how body
work produces political subjects within dimensiafstruggle and argue that a more specific
and systematic understanding of these relationsgbrihe process of the production of

politics in work more clearly into view.

With this is mind, the process of abstraction that embarking upon begins from a process
of immanent critique. The first step in this task io follow Mihailo Markové's
characterisation of critique; my exposition aimstlae abolition of only those features of the
criticised object which constitute its essentiatitation, while preserving all those features
(properties, elements, structures) which constitatenecessary condition for further
development? That is, | reconfigure existing understandings bafdy work within a
framework suited to exploring the relational chéeathat pertains between each of its factors
and only discard those features of body work thatraconsistent or inchoate with the project
to understand the production of politics in emetgemnms of labour. To do this, | examine
existing understandings of body work in terms & three modes by which abstractions can
be seen to be ‘faulty’. | examine the conceptuaibsa in terms of their narrowness and/or

breadth, for evidence of the transposition of theotetical results from the analysis of

! Lisa Adkins and Celia Lury. ‘The labour of idegtiperforming identities, performing economieSgonomy &
Society28:4 (1999). 598-614.

2 Mihailo Markovi. ‘Introduction’ in Mihailo Markové and Gajo Petro¥i (eds),Praxis: Yugoslav Essays in
the Philosophy and Methodology of the Social S@sria. Joan Coddington, David Rouge and others. (bond
D. Reidel Publishing Company, 1979). xxxiii.
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phenomena between temporalities, and evaluateatigerof vantage points that they deploy.
Alongside this abolition of these limitations, thext steps of my inquiry proceed by also
considering body work from the same bases as tmegament critique, although inversed.
Alongside the negation of body work theorists’ fguhbstractions of historical generality,
vantage point, and conceptual extensions | wilb ats/eal relevant abstractions that foster a
deeper understanding of the politics that link aedouple processes of the production of
bodies at this particular historical conjuncture.

5.3.1. The Emotional Body

It is important to engage in an element of immanentique that pertains at a
methodologically higher scale than the engagemaiti the various expositions of the
different factors of body work as they are preseénte the existing literature. The four-
factored structure of the concept of body work @amerged historically, factor-by-factor, as
noted in the introduction to this chapter. The eptof body work was not produced by one
theorist but was produced by various theorists,heaworking on enquiries into the
significance of the body in understanding societgrk, and politics, each sketching out the
ways in which understandings of the body bears upaerstandings of the structuration, or
lack thereof, of contemporary society. Nonethel#ss entire field of enquiry into body work
is made up of theorists whose ontological starpogt is that there are things and there are
relations; they maintain that things and relatians interdependent in character but things
themselves are not constituted by their relatidimerefore, although it might appear that the
tetra-headedness of the concept of body work isatufe that emerged organically from
growing concerns in social theory regarding theatrehship between bodies, work and
society, it has also emerged from this shared ogichl assumption that things are inter-
connected but do not share a more fundamental rirs@nection”. The four-fold
configuration and the notion of inner connectioegemts an important provocation: is the
separation of emotion from the body itself — aslietpby the analytically separate factor of
emotion/body work — an appropriate basis on whigchptoceed in the analysis of the

production of politics through the regulation oéthody by work?

| argue that the introduction of the notion of ermotmanagement into the body work schema

is indicative of the importance of emotions in urst@nding the bearing of the embodied

character of work and of the prominence of studiesmotional labour. A reading of the

introduction of this factor into the body work ceptual matrix as a necessary component to
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understanding the relation that pertains betweenbtidy and work is less convincing. The
notion of managing emotions and producing emotinreghers is contained in the concepts of
work one does on one’s own body, work performedithrer bodies, and the inscriptions that
work makes on the body. That is, our emotions amdoapacity to manage them are not
separate from having a body. Therefore, | ask w@purpose is for the making of emotions
separate from the body in the method of analysighEr, | ask whether it is justified to make
the embodied character of emotion as somethingapiiom the idea of work on one’s own
body, or work on the bodies of others, or the argninthat work makes marks on the body,
and to do so in a way that makes the separati@maition analytically equal to these three

processes.

In answer to the first question, the purpose ohssng emotion is to highlight the specific
relations of bodies’ emotional capacities and wadrke problem with the existing field of
enquiry into body work is that it makes this sefiaraanalytically equal to the other factors
of body work and therein it paradoxically obscuties embodied character of emotion and
thereby obscures the relations between work, tlg bod emotions. How? When we manage
our own emotions, whether we do so in order to pceda socially acceptable display or to
attend to our inner feeling by mediating our expgonhs of the world, we are working on our
own body. When we manage or tend to the emotiorthers we are working on their body.
When work or labour marks our emotions, shapes threforms them, this mark is embodied.
Thus, the idea of an emotional factor of body whbitthlights an important aspect of body
work but this aspect cannot be integrated withischema because the other factors of the
concept already contain emotion. Therefore, a qanogbody work with four aspects that
include emotion implies a separation of emotion @naotional capacity from the body,
implicating a Cartesian mind/body dualism in whiemotion is regarded as something
different from the body itself. As the process bstmaction progresses | will demonstrate that
a dualist understanding of the body is incompatvalé the inner connections of body work
practices. These practices upset binaries such iad/budy as they cross notions like
Hochschild’s public self and private self; | argtleat a reciprocal relationality pertains
between different types of body work phenomenalthis and decouples public and private,
work and home. In order to begin to comprehend itiner relationality between body work
practices | argue that the idea of an analyticadlparate factor of the concept of body work
that is solely concerned with the management oftemonust be discarded. Notwithstanding,
in framing the other three factors of body worketain the qualitative content of the factor
that |1 have discarded and thereby understand tdy kvork represented by the remaining
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three factors has emotional contéifthus, the immanent critique of the concept of bayk
has led me to understand emotion not as a segacate of the concept but as something that
is immediately and always present in its otherdiesct

5.3.2. The Conceptual Structure of the Dialecticabncept of Body Work

The dialectical concept of body work has threedecor aspects: work on one’s own body,
work on the bodies of others and the marks madé@body by work. By discarding the idea
of emotion management as a separate factor ofoleept of body work and instead integrate
emotion within my understanding of the body, ageepnted in the three remaining factors, |
come to understand emotion as an abstraction e@nsiin that can be made in relation to
body work. By understanding emotion in this wayahademonstrate the inner connection
between body work practices. However, before | destrate this inner connection, it is

important to first set out the historical contekttze problematic.

As discussed in chapter one, materialist dialelcéibatractions ‘focus on and incorporate both
change and interaction’ whilst also recognisingticwity.? Social reality is in flux; social
reality changes through its interaction with itsétirough history. Therefore, change is
accompanied by continuity. Marx’s understandindewtls of historical generality is, in part,
his project to comprehend this. There is a tendé@mspme of the literature on body work to
hypostatise a theory of human nature, examine lglyson terms of people’s subjective
experience of how they engage in body work and tiey feel about it, and then transpose
general theories regarding the relationship betwesn people interact as bodies within the
social across a variety of temporalities, i.e.asdo apply them to class society, to capitalism
and to the present historical conjunction of cdisma That is, there is a tendency to take
theories of an ahistorical and universal human reainformed by understandings that
proceed from subjective feeling and pertain frome thantage point of a liberal
characterisation of the essence of human natureseltheories are transposed onto theories
of the body in class society. Thereby, power-ladelations are depoliticised and their
consequences naturalised. Shilling and Gimlin fvass a universal human understanding of

body work upon capitalism in exactly this way: thake the apparent “naturalness” of body

! This is what Martin Heidegger calls a movementaiservergsimilar to Markové’s characterisation of the
dialectical approach to immanent critique, in whilsl obstacles to the development of understaratiag
eliminated but the contribution that the obstaclkes, in this case the importance of emotion,tamed.
Martin HeideggerHegel's Phenomenology of Spifltt. P. Emad & K. Maly. (Bloomington: Indiana Univessit
Press, 1994). 28.

2 OllmanDance of the Dialecti6é3
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work as it proceeds outside of capitalist societgt anpose that conclusion upon their ideas
about the politics of body work under capitalisns such, they are unable to capture the
processes of this structuration of the capacitidsodies because they prioritise a ‘social’ that
persists more or less autonomously from capitgrsiduction and therefore they do not
consider body work from the vantage point of lab&lthough labour is a key focal point in
Gimlin’s research, her failure to navigate the temsin the emotional labour literature
between arguments regarding it as a pernicious amifitation of embodied capacities and
the idea that emotional labour can be of benefith worker's ‘sense of themselves’ is
indicative of a general failure to consider labasra place where there is an inequality of
power! Secondly, while Gimlin limits her vantage point #oliberal characterisation of
institutionality, Shilling limits his vantage poitid the sphere of circulation. As a result he
incorrectly states that the key distinction betwbedy work in capitalist societies and body
work in ‘pre-modern societies’ is that, in the éaftbody work is a phenomenon intended to
realise a socialised, tribal identity whereas floely in modernity is more frequently treated
as a phenomenon to be shaped, decorated and tr@asnad expression of an individual’s
identity.”? Finally, he operates the categories of corposealiid technical and social relations
within a system, albeit one that is circular, ouga and effect. Within this system the
embodied capacities of the subject argriori: according to Shilling, social and technical
relations emerge as a result of the ‘unfinishedirabter of the body, which in turn contribute
to corporeality’'s movement towards an unattainatmenpletion, and so on. As such, he
removes the body from labour and production — pctdo in the broadest sense as both
productive labour and reproductive work — and thgreeduces body work to ‘lifestyle
choices.® His theory fails to consider how the logic of dussvalue productiomua capital
accumulation — that is, as this logic structuresverorelations that connect social and
technical relations — might intervene within thigdration between the body and a “social”, a
social that is purported to be disconnected froodpction. Shilling rightly universalises the
idea that what social and technical relations eclatare bodies, but foregoes the idea that
social and technical relations also relate to tledwes and each other and, as a result, cannot

systematically situate these relations within higto

The aim of my conception of body work is to capthigtorical change and continuity in the

relation between people, production, and society, ta produce a political understanding of

L Gimlin ‘What is Body Work?’ 362
2 Shilling The Body and Social Theoryd2d.174
3 Shilling The Body and Social Theory{2d.174
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these obscured relations. To capture historicahghand continuity, | begin by stating that
all work is performed by the body, but that bodyrkves work that is performed on bodies,
regardless as to whether they are the bodies gbe¢lson doing the work, or someone other
than the worker. This is a universal condition ofly work; we can say with some certainty
that this is the condition of body work when we sider it as something that is common to
humans: Therefore, in order to abstract body works’ fundatal characteristics as they
proceed outside of power, it is useful to beginuoyglerstanding body work as it pertains
outside of the conditions of a class-based socigtis way | can consider body work solely
in terms of use-value and sketch out the centralityalue within this problematic step-by-
step, thereby capturing transformations that rdsuth the historical development of forms of
value production and their attendant politics.ds lbeen discovered that body work has been
practised in societies as early as the Stone Agiee¥ample, as Marshall Sahlins notes, some
stone-age peoples gave gifts of ‘hair-string’, whilbhn W. Hedges records that the males of
the Stromness stone-age settlement followed confiriggr-nail maintenance practicé#. is
important to note that the use-values producedis universal character of body work are
cultural rather than economidnfortunately, among other unknowns, we are tefigeculate

as to the social relations and the relations-irdpotion that structure these tribes’ use of hair-
string and maintenance of finger-nails, as welvasther these body maintenance tasks were
undertaken individually or as part of a kinshipuait Similarly we do not know if, for
example, the social practices of body work in Stness involved a sexual division of labour
— that it is just the males of Stromness who ds thody work already indicates a sexual
division — which would offer a different vantageiqtoonto an apparently universal view of
the timelessness and permanency of body work, laglsiny purported normative element.
This kind of power-laden practice of body work wahubf course, indicate a class-basis and
thereby open out a plane of critique on universalisl relatively depoliticised understandings
of body work. | think it is reasonable to conclutiat the gender specific character of body
work in Stromness indicates the possibility of pcéil relations amongst tribes that include
some and exclude others, so as to confer or iredlaak of status or power, and to mark those

who are part of and a non-part of political sogi@tyreference to Ranciére’s formulatibn.

1 This is not to say that animals do not undertakekwon their bodies, nor is it to say that othessks of the
homo genus did not, but is to say that the impa#dasf the distinction between human and non-huncéivity
as discussed in chapter two is recognised.

2 Marshall SahlinsStone Age Economic@New York: Aldine de Gruyter, 1972). 266.; John MédgesDeath
and Life in a Stone Age Trib@New York: New Amsterdam Books/The Meredith Prd$£87). 141-2.

3 My use of the category “culture” here does nofleke religious sentiments.

4 Ranciére ‘Ten Theses on Politics’
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In this speculation however, | am operating withcextain character of abstractions of
extension and vantage points. | have begun, fomple considering body work solely in
terms of the use-values it produces. As a resuthisflimited abstraction of extension, the
vantage points that are brought into view are lahito the subject of work and person doing
the work. However, by thinking in terms of hist@icevelopment and continuity, | consider
this universal aspect of body work as being indreabf continuity but also argue that it
would be a grave error to transpose this apparemtiyersal condition onto class society,
onto capitalism generally, or onto the present woction of capitalism more specifically. |
argue that it is necessary to begin with the caichs that these practices may bring to the
fore and avoid transposing those conclusions oaotty vork under capitalism because it is
simply not enough to begin on the premise thatsaltieties require that their members do
work on their bodies,” as Gimlin argues, and toliogte a normative element to body work
that proceeds on the basis of a purported “natesalnor “universality’ Class society results
in the intervention of politics and/or an econotaigic against any social or cultural recourse
to the naturalness of body work.

5.3.3. Body Work under Capitalism

Capitalism and the present historical conjunctiboapitalism are, of course, at the centre of
my problematic. By examining body work at theseels\of historical generality, the relations
that emerge from the forming of bodies, and hove¢heelations have emerged from history
can be more fully explicated. When the relations boidy work under capitalism are
considered, this work is labour when it createsugahs abstract wage-labour. From the
vantage point of production, body work appears fas factor two of the concept of body
work; body work as wage-labour is work on the bediéothers. Body work is labour-power
in motion, i.e., work itself, toward the intendeidhaof the labour process (i.e., the formative
shaping of a body other than the worker). Labawgr is transformed into variable capital
in its exchange for the wage. From the vantagetpaiircapital therefore, the capacity of
bodies to formatively shape the bodies of othertonger appears as labour-power but rather
as variable capital. Variable capital is subseduenit into motion according to the capitalist
organisation of work; that is, according to its m&dweristic bureaucratic, technical and
normative methods of control that are designedaoyce surplus-value.

! Debra Gimlin. ‘What is Body Work’ 355
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What are the concrete, use-value producing capaaiti labour-power that capitalism at its
present historical conjunction reproduces, how dbdse so, and how does an understanding
of the body as central to capitalist accumulaticglphus to understand the political
apparatuses that subsume the body? Of course, ohdimgse processes of the reproduction of
labour-power are no different today that they wiaréhe nineteenth century: the exchange-
value of labour-power and/or the ability to acquarel service debt is equal to the value of the
commodities and the use-value of the work exploditech the sphere of reproduction that are
required to reproduce labour-poweBody work’ is work in which the subjective, aestit,
affective, corporeal, linguistic and cognitive cejpias of the body are mobilised as an
instrument for the formative shaping of those saaggacities of bodies. As such, the features
of concepts of aesthetic labour, affective lab@mnotional labour and immaterial labour are
opened up as analytical points that extend fronyleark. My critique of emergent forms of
labour and of Lazzarato, Hochschild, Hardt and Negrd the Strathclyde Group’s concepts
converge on one common point: the production oti&ah labour under capitalism bears

upon bodies’ potential and capacities to be palitic

The use-value of labour-power is that it produces-walues. Each of the concepts of
aesthetic, emotional, immaterial/affective/biogoéit labour uncover an aspect of the
embodiedcharacter of the use-values created by labour-pogrreconfiguration of the
concept of body work systematically demonstrates tihe essence of these use-values is the
capacities of bodies to produce one another. Byasitg it within an analysis of capitalist
power relations it demonstrates that this productbbodies’ capacities pertains amidst the
dual contradictory character of the reproductionlaifour-power and that therefore the
changes in the organisation of work do not dematesiither a becoming autonomy of living
labour nor a process of ever more interminable daton of life by the logic of capital
accumulation. To put this another way, | argue thase forms of labour demonstrate an
alteration in the political economic character lo¢ tabour/capital antagonism in which the
body itself becomes the site of conflict betwedrola and capital, and that this site extends
throughout the spheres of production and consumaial produces a cultural and political
context that is coordinate to Marx’s theory of aiidon. Returning to the descriptions of each
of these forms of labour from chapter two, by caviog of these features as abstractions of
body work, as vantage points from different spedifianches of production, we see that what
is distinctive about the contemporary conjunctidncapitalism is that it utilises more and

more aspects of the body as labour-power. In pdaticin the areas of symbolic and affective

! Silvia Federici. ‘The Reproduction of Labour Pow@&he latter point is what Marx missed.
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production, the management of emotion, and thewation and production of aesthetics,
bodies’ capacities to be political, i.e., the patEnfor praxis, are the properties by which
labour is the ‘form-giving fire’; the workers bodgnd those capacities themselves, are a

central element of the matter that is given fdrm.

From the vantage point of capital, factor one ofiyowork — work on one’s own body — is a
practice upon which the consumption of commoditiesgenerated. In the first place
consumption for body work is a phenomenon thatasis itself within the expanding system
of needs and body work is thereby produced aseao$ipotential commodity consumption.
This one-dimensionality is reflected in the uniadisd tendencies of understandings of body
work; body work involves the exchange of propenyd dhe consumption of use-values. |
argue that these understandings of body work dphwtever, fully consider work on one’s
own body from the vantage point of capital, witle #axception of Wolkowitz. Labour-power
is a commodity that is consumed by capital. Witls ih mind, from the vantage point of
capital work on one’s own body is also ‘the reprctchn of the worker as the carrier of the
capacity to work? That is, body work is the work of the reproductifriabour-power and is
therefore the production of the form of variableita. Of course, these two aspects are
intrinsically connected; the consumption of usadealis prerequisite to the production of the
self and the production of the self, in an impartsense, is the reproduction of labour-power.
| argue that to understand body work within hist@gpitalism, and its present conjunction, it
must be examined from the vantage point of labawrgy. It is labour-power that is
commodified in the wage-labour exchange, and lal®ur-power that is subject to formative
shaping both at and outside the point of productionorder to begin to understand the
politics that link and decouple these spheres fiteisessary to make labour-power re-emerge

from its abstraction as variable capital.

The turn towards forms of so-called post-industpiaduction that exploit emergent forms of
labour reiterates the question of the reproducténabour-power under capitalism. As
demonstrated in chapter four, the character of tmhnstrument and the object of the labour
process indicate a tendency toward the body ascamraulation strategy. | argue that this
tendency is a fundamental aspect of a transitiomfthe phase of the real subsumption of
labour under capital to a qualitatively distinctplease of capitalism. In these emergent forms

of labour the worker uses their body as thstrumentof labour, often working on it

I Marx Grundrisse361
2 Wolkowitz Bodies at Work29
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beforehand, and thebjectis another body, i.e., the customer. In framing pihoblem of the
reproduction of labour-power in the formal subsuomptof labour under capital and real
subsumption of labour under capital phases, Maaxd-many Marxists since have followed
this pattern — draws out the relation of labour-powo, first, the commodity form and,
second, the technical division of labour. That tiseir consideration of the biological
reproduction of labour-power is limited to the talaship between the circulation of
commodities and the exchange-value of labour-powdrile the reproduction of the
appropriate form of labour-power is interiorisedhan production, i.e., within the technical
division of labour and bureaucratic and normatiweris of control. Of course, the first aspect
of this framing of the reproduction of labour-poweas been unpeeled by Federici and
revealed as a ‘faulty’ abstraction itstlBut to obviate this discussion for the moment, the
concept of body work reveals a fundamental relabetween the inside and the outside of
capitalist production. A dialectical configuratiohthe concept of body work reveals that: the
worker is formatively shaped in work; that the warlproduces ideological and cultural
commodities which formatively shape the subjecouigh the sphere of consumption; such
that the subject engages in body work in such aagatp reproduce their own labour-power
and the labour-power of others in accordance viithrequirements of capitalist production.
This accordance nonetheless, is subject to a constant tensiam r@sult of the inability of
capital to totalise its power over all spheresif&. IThis tension notwithstanding, as capital
utilises more and more aspects of embodied labowep political apparatuses for the
reproduction of socially necessary forms of labpower extend beyond the site of

production to the spheres of circulation and constion.

From the vantage point of the commodity the consusheommodities is also a producer of
commodities and a bearer of labour-power — keepimgind here that labour-power itself is a
commodity. Therefore, when body work is examinednirthe vantage point of the
commodity “labour-power”, it becomes increasingifficdult to separate factors one and two.
Body work is a form of wage-labour in which the mahve, aesthetic, affective, emotional,
linguistic, cognitive and corporeal capacities loé body are mobilised as an instrument for
the formative shaping of those same capacitiesodfds under wage-labour. As such, it is
impossible to separate wage-labour from the wosk Workers do on their own bodies and
the bodies of others outside of labour time. THas#ty work practices, which are undertaken
in apparently separate spheres of life, actualtpienne another in an ontological sense; the
fundamental inner connection between the two isptieeess of the reproduction of labour-

! Federici ‘The Reproduction of Labour Power’
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power. As such, body work in these two apparergiyasate spheres is concomitant to the
marks written on the body by wage-labour. Given Ibgic of value production under

capitalism and the imperative of the deploymentsokially necessary labour’, labour as
activity cannot be separated from labour-power fn@m the modes of the reproduction of
labour-power nor from the understanding that lahomder capitalism is a site of coercion and
consent, domination and subordination, and thezeif®ra place that marks the body of the
worker. The work that we do on our own bodies, wegkdo on the bodies of others, and the
marks made on the body by work are not discrete agepractices but are really just three
aspects of the same relation: this relation is ssemtially political relation within which

production and bodies connect and disconnect.

By examining emergent forms of labour in termshadiit concrete labour process, that is, in
terms of the concrete forms of the putting into imtof labour activity, instrument and
object and with reference to the processes by whisbur-power is given determinate form, a
fundamental inner connection between these thretorka of body work emerges. No one
factor of body work is analytically prior to thehetr but rather body work proceeds as work
on one’s own body, work on the bodies of othersl as the marking of the body by work
within a reciprocal relationship. | argue that egesrt forms of labour under capitalism shape
bodies aesthetically, they shape how bodies contateiwith one another, and they shape
bodies’ very subjectivity because they constitutaraportant aspect of the power apparatus
in which the subjects who produce the political @heblogical environment are themselves
shaped. Any political and ideological environmehages subjects’ capacities and forestalls
and/or facilitates their potentialities because #mvironment constitutes the terrain in which
bodies exercise their political character. In shardork on one’s own body is attendant to
emergent forms of labour. This work is constituehtwhat it is to be a worker in these
branches of industry; the work of emergent form&bbur is constituted by a labour process
that has as its intended aim the formative shaphghe body of the consumer of the
commodity of emergent forms of labour — emergemim® of labour mark the body. The
worker’s body is marked because emergent formalafur involve the formative shaping of
the worker's embodied capacities as the instruraglatbour. The consumer’s body is marked
in such a way as to embody the particular form a&pacities that are valorised by the
emergent labour market. As a heuristic to demotestiféis inner connection between body
work phenomena — to demonstrate this reciprocatiogiship — | will describe how this
binding pertains to call centre work.
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In the previous chapter | argued that front-link cantre work requires that workers work on
their own bodies, that the aim of the labour precissto formatively shape the bodies of
others, and as such call centre work constitutesssemblage of processes by which the
bodies of workers and consumers are marked byafispdly capitalist organisation of work.
The worker must engage in work on their own bodyaasesult of the politics that are
attendant to the conditions of wage-labour labowdlen capitalism and because call centre
work is contingent upon the instrumentalisationtted embodied capacities of workers. To
restate these conditions of wage-labour: laboumas simply a process of use-value
production but is a political apparatus in whiclbdar-power is given determinate form;
capital, in its manifestation as management, ctsittioe form of the labour process and
therewith prescribes the determinate form thatualousthave in order to be considered as
value, i.e., in order to be consideredasour (in the case of capitalist production this form is
determined according to the exigencies of the segwf surplus-value). Call centre work is
contingent upon the embodied capacities of workbesproduction of value pertains from the
mobilisation of the worker's embodied capacities dommunication, emotion management
and production, linguistic abilities and their #lgilto manipulate language registers, and
ultimately the worker’s ability to affect customdrssuch a way as to build or maintain a
relationship between the customer and the busifides putting into motion of the worker’s
embodied capacities produces a chain of valueismegllabour as value and producing the
conditions for the exploitation of surplus-valuerfr that labour. The body of the consumer is
the object of the labour process of call centrekytire intended aim of the labour process of
call centre work is to formatively shape the bogwm which labour activity is exercised. This
condition of emergent forms of labour is not simplyliscrete, individual service encounter,
or a set of service encounters through call centves set of service encounters between
workers and customers across different brancheseofice production more generally.
Workers are customers and customers are workedieba@re not distinctive “producing
bodies” or “consuming bodies” — they are both. Ethbd subjective capacities are not
formatively shaped in series of discrete and uneoted activities, interactions, or moments
of production and consumption. Rather, these appar@ments of subjectivity produce
bodies as bearers of capacities within a conneduigtdrical process. The modes by which
emergent forms of labour under capitalism are ¢ttst within an environment in which

politics links and decouples the making/markinghaf body with the mode of production.
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This nexus of capitalist control over the labouoqgass, the embodied character of labour-
power, and the variety of the aspects of laboureumdpitalism that render labour fasced
labour, constitute an environment in which workers mastifatively shape their own bodies
such that their body is coordinate to the detertioneaof labour-power — commaodified, with a
use-value and an exchange-value — that is commdtret®e branches of industry. This is not
to discount the struggle against the capitalisemheination of labour-power but rather to
restate that the field of struggle is constitutgdie dependency of the working class on the
sale of their labour, the separation of produceosnfthe means of production and the
transformation of the aim of labour from a concaiith the production of use-values to a
concern with the production of exchange-value. Celitre workers must shape their own
bodies in accordance with the prescripts of thatalgt determination of labour-power in
terms of the labour-power as a form that bearseyabu they must at least appear to do so.
The worker’s body is part of the product; it is sanhply the way that the call centre worker
sounds that is subject to the capitalist contralhef labour process, but rather the qualitative
content or mode by which worker's communicate, nganand produce emotion and affective
responses that forms the labour-power that is Bpdired within the power apparatus of the
labour process. This power apparatus extends begoomtliction by means of the struggle
over the reproduction of labour-power. There isualcconnection between body work as
work on one’s own body and body work as work ontibdies of others. First, work on the
bodies of others in the call centre is contingepbruwork on one’s own body, as the
reproduction of labour-power. It is through theragjuctive relation that work on one’s own
body, as a valorisation of labour-power, is ontatalfy connected to body work as work on
the bodies of others. The reproduction of labousgrocannot be reduced to work on one’s
own body but is a process that occurs as a refwliodking on oneself and being worked

upon by others within the social and technicaltrefes of capitalist production.

Emergent forms of labour produce a political enwiment that is characterised by capitalistic
inscriptions on the body, which are never total mrietheless designate the body as a site for
the exertion of force, compulsion, domination, comm and consent. The inability of these
capitalistic inscriptions of the body to constitteotalising force indicate that the body is

also the source of struggle, resistance, sabosagerefusal.
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3.4. The Politics of Body Work

| argue that this conception of body work is bettecused to grasp the indeterminate
character of the body than the concepts of aesthiatbour, emotional labour and
affective/immaterial labour}biopolitical productioffhe dialectical concept of body work is
able to capture the struggle to give bodies detatai form that pervades throughout
production and consumption in the branches of itrgiukat utilise emergent forms of labour
in value production. In emergent forms of labouhatvis inseparable is made to appear
separate. When we consider body work under cagntaéind body work in the contemporary
conjunction of capitalism, the analytic separatimtween the work that one does on one’s
own body, the work that one does on the bodiegh#rs, and the marks made on the body by
labour under capitalism, depoliticises the productof bodies. This relation, or rather its
absence, is arabstraction the separation of work from life produces an Idgmal
environment in which body work undertaken in thecabed private sphere appears to emerge
from what Shilling calls ‘lifestyle choices’ andu$ appears to be autonomous from capital
and driven by an irreducible intendedness of thgest towards their own body, albeit one
that is shaped within society. Thus the Strathcl@deup argue that capital merely deploys
already-existing forms of “naturally” occurring eothment in value production and thereby
situate their analysis within the politics of thege-labour exchange of which Marx is so
critical: that is, by naturalising forms of embodint and separating them from capitalist
control ideas of ‘Freedom, Equality, Property arehB®am’ displace the processes by which

the production of the body is the production oéity.!

Under capitalism the relation between the factdrisoaly work is organised according to the
apparatuses of subordination and domination thatatesm entails, which extend far beyond
regimes of control in wage-labour. In the transitirom industrial capitalism to the
contemporary phase the relation between these @ators is articulated by the commodity
relation, both as a relation of consumption in ®whan expanding system of needs and as a
relation of labour-power, remembering that laboowpr under capitalism is a commodity.
The work that one does on one’s own body is intalyatelated to the reproduction of forms
of labour-power that are requisite to wage-labarfggmed on the bodies of others. That is, it
is intimately related to the marks that are writtenthe body by wage-labour. | stated above
that call centre workers must shape their bodieadcordance with the prescripts of the
capitalist determination of labour-power, in teraidabour-power as a form that bears value,

or that they must at least appear to do so. Thisraénation is constituted by workers’

1 Marx Capital, vol. 1172
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struggle against this determination of the charaateheir embodied labour-power. Workers
can actively resist capital’s attempts to engerldemnworker’s formative shaping of their own
body — of course, this risks the worker’s losshef buyer of their labour-power and their re-
entry into the labour market. As such, struggleagisvrisks the simple reproduction of the
political problem of the capitalistic determinatiohthe body as labour only with the name of
a different capitalist on the top of the workeiitmésheet at the end of the week. There is, in
this struggle, the possibility of the worker’s @siment of their control over their own body
alongside the maintenance of the given wage-labslationship. | would say here that de-
collectivisation and the individualisation of padal struggle in labour render this apparent
victory for labour a difficult prospect to imaginkealso noted in the previous chapter that the
determination of labour-power in the call centrgages the political capacities of bodies and,
as such, limits and forestalls the possibilities riesistance because the very capacities from
which resistance is to emerge are themselves dubjeapitalistic determination by means of

the processes by which labour-power is renderemranodity on the labour market.

| have begun from the perspective of the existitegdture and conceived of body work as
having four factors: work on one’s own body, wonk the bodies of others, the work of
managing emotion, and the marks that work makeshenbody. In congruence with the
concern of the dialectical method to understandrther connections between social forces, |
have discarded the idea that emotion is best tte@dea separate category and integrated the
emotional content of body work within the otherttas. Thus, the dialectical concept of body
work contains three factors — work on one’s ownyhaubrk on the bodies of others, and the
marks made by work — each the bearer of emotiomalent. Having examined body work
within capitalism and the present historical comjion of capitalism, from the vantage point
of production, consumption and wage-labour, | haensidered the processes of the
reproduction of labour-power. In doing so, | argtlat there are fundamental inner
connections between the practice of working on ®m&/n body and that of working on the
bodies’ of others. In wage-labour these inner conoes are mediated according to the
requirements for the reproduction of the neces$amn(s) of labour-power, required by
specific branches of industry, namely those engag#utke production of cultural symbols, the
production and reproduction of the body as an a#ésthartefact, and the management,

production and consumption of affects and emotions.

None of these conclusions arising from the diatattreformulation of the concept of body

work imply that there are not discourses laden withural meaning that are articulated from
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institutions, or to say that people do not medilgse meanings upon what Hochschild calls a
‘template of prior expectations’, nor is it to gagople who live today, in the present historical
conjunction of capitalism, do not do work on thaivn bodies in order to quite literally carve
out some sort of semblance of an individual idgnttut | do say that, because the existing
representations of body work omit the fundamemtaér connections that pertain between its
different forms, these theories often present uk wot so much a one-dimensional account
but rather they tend to ignore the most importggaaatus in the making of bodies and the
production of politics today — the logic of capitcumulation and of the production of
economic value. The dialectical concept of bodylknaemonstrates that by considering these
relations from the perspective of production anshdso with a notion of the processes of the
production of economic value and its concomitartutation that previously hidden relations
are revealed. These relations — the reproductidabaiur-power, the technical, normative and
bureaucratic strictures that prevail in work, ahd tommodity fetishism that propels the
circulation and the character of cultural meanindescribe the politics, the articulation and
the reception of power, which flow beneath and leetwthe making of bodies.

The dialectical concept of body work demonstrates the capacities and potentialities of
bodies to engage in praxis — the properties ofdmudiith which humans express their Being
as political Being — are formatively shaped as disjef the labour process, as a consequence
of the consumption of commodities and their cultarad ideological content, and as a result
of reproductive work, within the forced charactértloe capitalist labour market. In the next
chapter | analyse the politics that are attendattie exploitation of these capacities of bodies
by considering these capacities as vantage popus the alienation of the body in labour

under capitalism.
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Chapter Six. The Emerging Politics of Alienation

“...we, as Marxists, must strive to
grasp the terms of the problem of

power in the productive organism.
Antonio Gramsci
6.1. The (Re)Production of Alienated Bodies
6.1.1. The Alienated Unity of Emergent Forms of Lar

There is a relation between the forms that bodike tand the forms that the organisation of
labour takes. In the contemporary conjunction gfitedism this relation is constituted by the
rendering of the political capacities of the bodyam object and an instrument for the labour
process. This is a political relation in a dould&se. First, in emergent forms of labour the
capacities by which bodies are political and capallpraxis — the capacities by which bodies
are able to interact with the external world inragpical, critical way — are the object of the
political economic processes in which labour-poigesocially-fixed, those processes by which
indeterminate labour-power is given determinatibms a political relation that has politics as
its object; the ideal form of this determinatiomprh the perspective of capital, is the end of
politics. Second, it is political because this tiela is not one of cause and effect — vis-a-vis a
putative hegemon that shapes bodies according twegds, desires and logic — but rather is a
relation in which bodies are precarious figured @ at one and the same time objects of
determination and subjects of indeterminacy. Télation is constitutive of political spaces in
which subjects are formed. Bodies are formed nbt anthe site of production but rather there
is an inner connection between different practice$ody work that brings the logics and
power relations of capitalist value production imlision with the formation of bodies and
engages these logics with spheres of life thabay@nd capital and antagonistic to it. Politics
links and decouples these moments and tendencgesuéh, this relation of determination is
not an economic determinacy in which bodies aredgintounder the heel of the commodity and
politics vanishes accordingly; the relation of detmation is a political relation that is
articulated and disarticulated in connection tofiikire and forming of political subjectivity.
The determination of bodies does not make politsgalce vanish but rather the character of

forms of embodiment that are attendant to emerfgents of labour demonstrates the urgency

1 In Ordine Nuoveef. Quintin Hoare and Geoffrey Nowell Smith. ‘Inthaction’ to Antonio GramsciSelections
from the Prison Notebook%r. Quintin Hoare and Geoffrey Nowell Smith. (ed&ondon: Lawrence and
Wishart, 1971). xxxix.
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of the political problem of wage-labour under cajm. Bodies’ political capacities and
potentialities have become central to the capitatisde of production. The political space in
this problematic is in the contradictions betweée timits and delimiting points to the
processes by which political subjects fail and folby which subjects demonstrdbat we live

in a world in which the site of production is aesitf politics. This failure and forming of
political subjectivity is posited by the alienatioh the body; work is a political space to the
extent that the ability of the capitalist organisatof labour to shape the body in the image of

value is incomplete.

Therefore, the political problem of alienation mever been as urgent as it is today because it
is the political capacities and potentialities loé tworker that are the object of alienation. The
organisation of labour appears as an apparatussépatrates the worker from the embodied
capacities by which the resistance, subversiondastiuction of the organisation of labour is
to emerge. Furthermore, the organisation of lalampears as an apparatus that distorts those
capacities for resistance by transforming them oapacities for the production of value, i.e.,
codes the political capacities of bodies as lalpmwrer. To illustrate the politics of this twin-
mode of separation/distortion | examine how it epes across the spheres of production and
reproduction. | argue that a backwards study dbhysreveals an immanent tendency of capital
that is not merely a response to moments of ckasggle as the posiperaistiargue, although
these moments do occur and capitalist processesthforsecuring of surplus-value do
metamorphose as a result, but rather that thexéesdency in capitalism for an alienated unity
of the spheres of production and reproduction withiproductive organism that is nonetheless
constituted amidst contradiction. To iterate, it important to avoid scraping away the
significance of class struggle but it is also intpot to recognise that class struggle is a force
of production that pertains in relation to othercks of production; class struggle is not an
autonomous force through which praxis proceeds tdealogy but rather class struggle is
constituted in a political relation to productiohgainst this monistic understanding of class
struggle as the harbinger of capitalist developmeatgue that the tendency in capitalist
production to unite the spheres of production agwladuction as a productive organism is
predicated on alienation. As Guy Debord argue&geiinites the separate, but reunites it as

separateé! Body work is a complex of alienations that ontatadly connect the spheres of

1 Guy DebordSaociety of the Spectaci@etroit: Red Notes, 1970). Para 29. Emphasisigiral. The reader
familiar with Debord will note that | have amputdt®ebord’s “spectacle” in my invocation of his angent,
and have done so because, as should be appareahafygis does not indicate that the commodity dtéeined
thetotal occupation of social life’ which for Debord is theoment of the spectacle. Para 42. Emphasis in
original.
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production and reproduction as an alienated umitynity that only persists because of the

inner connection between their constituent processe

Alienated labour connects production, consumptiod eeproduction by way of the general
historical conditions of wage-labour under cap#t@i Production proceeds as alienated
production, the sphere of consumption is consttuty commodities, and reproduction is
concomitant of the labour-market. Alienated labisuhe ontological connection between these
apparently separate spheres. Alienation in emeifgemis of labour has taken on a particularly
political character in the contemporary conjunctafncapitalism beyond the theory that the
emancipation of the worker from alienation is thditgcal form of the emancipation from
private property and from servitude. Alienation egs as a foreclosing on the political project
of dealienation because the capacities and poliéegaof bodies by which the project is to
proceed are formatively shaped in the figure otigalAlienation in emergent forms of labour
pertains from the political character of the embkddcapacities of labour-power that are
alienated as a consequence of labour, that are dtetban the commodity, and that are
concomitant to the requisites of a labour-markat thquires labour-power to be reproduced in
these specific forms. Emergent forms of labour ttrne the spheres of production,
consumption and reproduction as an alienated uAltgnation is, therefore, an integral aspect
of body work under capitalism; that is, it is impiide to consider body work under capitalism
without considering it as a complex of separatiahg; separation from self, the separation
from others and the separation from the world.

My examination of alienation in body work proceeas a revision of Marx’s theory of
alienation in light of my empirical examinations thfe politics of work and my theoretical
investigation into concepts of work. Chapter onenany pages past therefore | will briefly
summarise the conceptual structure of Marx’s theofyalienation. | then highlight the
significance of two principal vantage points in rpgoject to understand the contemporary
politics of alienation and set out the structurehas final part of my present investigation into

production of politics in the contemporary conjuactof capitalism.

! The separation of the worker from the means oflpction and the forced character of labour thdbfe, as
discussed in chapter four.
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6.1.2. The Conceptual Structure of Marx’s Theory afienation'

The conceptual structure of Marx’s theory of aliedalabour is constituted by Marx’s
identification of four aspects attendant to theolabprocess under capitalism. These aspects
are the alienation from the object, the alienaftmm activity, the alienation from the life of
the species, and the alienation from fellow humaimds. Under capitalism the worker is
alienated from the object of their labour. Capéppropriates the worker’s objectification by
mediating producers’ relation to nature througtvae property, exchange and wage-labour.
As such, ‘the worker puts his life into the objebis life no longer belongs to him but to the
object.? The ‘object’ is not simply the particular congehlarticle of matter that is worked
upon in a labour process — it is not simpltheng — but also constitutes the totality of nature;
capitalist production is a tendency to designdtéhalgs, all of nature, as private property. The
object is the property of another and the workehsping of the object within the reified
mediations of private property produces the wattheé, means to work, the means to life, and
life itself as capital. Thus, capital stands opploselabour because it designates the world as
alienated from labour and designates labour iglain object, as reified labour-power, and
appropriates that labour as capital. Labour agtiigtalienated from the worker. Activity is
controlled by capital and as such is directed éoptoduction of exchange-value, as opposed to
the production of use-value. Capitalist control rotlee labour process forestalls workers’
potential for the development of their capacitigsdeparating them from their ontological
connection to themselves and to the world. As &equence of these two relations, the worker
is alienated from their species-being. The workeaalienated from the capacity to develop that
which is constituent of what it is to be human @ the potentialities that are inherent in
humanness because work is organised such thatnipigssible to interact with the world in
accordance with human needs and powers. Withincimsplex, humans are alienated from
fellow humans. Private property represents a séparaf humanity, of “man”. On the one side
of this separation is the worker, or labour. Ondtieer side is private property, or capital. Thus
humanity constitutes itself according to this efiséiy political antagonism: as Marx states,
‘only man himself can be this alien power over mdhus this class-bound power relation

alienates human beings from one anogher.

! See chapter one of this thefis a more full account. 40-48.
2 Marx 184472
3 Marx 184478
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6.1.3. Factors of Alienation

The emergent centrality of the body in these foohabour reveals a reconfiguration of the
political relations that pertain within and extemat from work. Of course, there are elements
of these political relations that are attendanth® specifically capitalist organisation of the
labour process, as discussed at length in chamter HHowever, | argue that emergent forms of
labour, specifically forms of body work as definedchapter five, indicate political elements
that are more closely related to changes in thmdothat the reproduction of labour-power
takes. Furthermore, | argue that these elementamdrom the alienation of the body as an
instrument of the labour process and the alienabbthe body as the object of the labour
process. As such, the key aim of this chapter isx@amine alienated labour from these two
vantage points: the alienation of the body as umsént and the alienation of the body as
object. The centrality of the body in these labpuncess aspects of alienation brings the
alienation of species being and the alienation father humans, and their attendant relations,
directly into the labour process. The instrumessdion of the body is the making of
instrument of the capacity and the potentialityspécies being; the objectification of the body
is both the twisting and distorting of the potehtta species being and is a manifestation of the
alienation of other humans. Emergent forms of latsmiail the prominence of a new aspect of
alienated labour and in this centrality of the réieed body the extra-labour process factors of
Marx’s theory are brought directly into the labquocess. As a consequence of emergent
forms of labour, the spheres of production anda@pction are tied together as an alienated
unity and a new contradiction of capital accumolattmerges: the capacities and potentialities
of bodies to engage in praxis — the propertiesoolids with which humans express their Being
as political Being — is the social form of the doation of labour by capital but one which
simultaneously brings the embodied potential f@xg into direct confrontation with the logic
of value at the centre of production in the labatacess and in the labour market.

The alienation of the body as instrument procesats the utilisation of the body in the labour
process in ways that extend beyond the renderimgpaftitive, machine-like activities upon the
arms and legs and the thinking capacities of bodigghg labour time. Therefore, although
Marx’s theory of alienation indicates a readinglod body as a site of power, | argue that they
are elements to be read through the prism of thamsation of contemporary capitalism. The
concrete character of industrial labour is simplifedent from body work: factory-work,
building-work, farm-work, etc., do not mobilise tpelitical capacities of bodies in production.
Marx makes the case that these forms of labouritpdine body and ruin the mind throughout

his works, with approaches to this problem, fronrioues perspectives, imThe Paris
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Manuscripts Grundrisse andCapital vol. I* Body work in the contemporary conjunction of
capitalism does mobilise the political capacitiédodies and does something to bodies that
does not immediately appear to be their mere nicatibn and ruining. The arguments of Peter
Fleming and Franco “Bifo” Berardi, regarding théusing [of] the symbolic distinction that
traditionally separates home and paid work [undguital]’ and ‘a new affection for work’, for
example, indicate more complex contours to domamadéind resistanceThey indicate that the
worker in emergent forms of labour is not, as inri& theory, ‘depressed spiritually and
physically to the condition of a machine and froeinlg a man becomes abstract activity and a
stomach? The modes by which emergent forms of labour vasordiabour-power are not
contingent on a process of reification that sim@flects a continuation of the dominance of
the abstract, value-producing aspect of labour uodgitalism. Rather, | argue that these forms
of labour reflect continuities that emerge from itast control over the concrete, use-value
producing aspect of labour, analogously to theohisal shift from the production of absolute
surplus-value to the production of relative surpratie? This shift in the form of surplus-
value occurs when capital engages in the form afdgpction rather than in the simple
appropriation of product. | argue that the conteraposhift in the abstract/concrete modalities
of value production is constituted by the reifioatiof concrete labour activity in standardised
forms and that politics is central to this transfation because the “matter” of the labour-
power that is reified in this form is the very neaittvhich indicates to Aristotle that ‘man is by
nature a political animalmfitucov (dov).”® To use Marx’s language here, the workers’
spirituality is not “depressed” but is designatsdiee instrument for the production of value in
emergent forms of labour; the reproduction of labpawer cannot be reduced to the
metamorphosis of the worker's stomach into a maraace but rather the modalities of the
reproduction of labour-power are central to thespgmbty for producing surplus-value. By
deploying alienation theory upon these forms of thstrumentalisation of bodies, in

consideration of the concomitant extension of thees by which capital valorises bodies, |

! For example, Mar£84475 on the pernicious consequences of the labaaegs on the body; Marx
Grundrisse257-302 from the perspective of the body itself ase-value consumed by capital; M&@apital
vol. 1 173-287 again on the costs of the capitalist lalpoocess on the worker’s body.

2 FlemingAuthenticity and the Cultural Politics of Wo28; BerardiThe Soul at WorB3

3 Marx 184423

4 put simply, absolute surplus-value is value thairoduced by the extension of the working day bdytbe
point at which the inputs of production, i.e. &lkktelements of labour-power, have been reproddcedint
which is measured in units of exchange-value atet afhich surplus-value is produced. Relative sugplalue
is value that is produced by the reduction of dbeizecessary labour time and therefore the reduaatif the
value of labour-power. Margapital vol. 1299

5 Aristotle. The Politics Tr. J.A. Sinclair. (Harmondsworth: Penguin, 19628. Aristotle’s invocation of an
order of domination and oppression with its roatam ahistorical transposing of the class-struabitee Polis
into a set of transcendental norms that prefigoee‘jood” notwithstanding.
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will demonstrate the processes by which the powkations of production extend out to life

itself in forms that are particular to the contemgrg conjunction of capitalism.

The alienation of the body as object proceeds lscthe fundamental element of production
in body work is that its object is not a non-hunmdoject, as it is in Marx’s theory. The object
of emergent forms of labour is a human being. Thisian character of the object is also the
fundamental element of reproductive work, as itaslsvhas been. The use-value of labour-
power in body work, when considered in terms oetshange as commodity and in its guise
as ‘work on the bodies of others’, is its abilioyformatively shape subjects’ bodies directly in
immediate service encounters and indirectly throthighproduction of the social, ideological
and cultural environment in which subject formatpmoceeds, and of which immediate service
encounters are a part. | examine the qualitativeragdter of this coordination of labour,
production, and consumption but the aspect thatli$ on most is the attendant character of
the reproduction of labour-power in accordanceht® ‘heeds” of the labour market that is
attendant to the capitalistic expansion of theesysbf needs. In this chapter | will demonstrate
that the alienation of the object is not merelyeattension of the alienation of humans from
their fellow humans, as we might expect when wesar the object as a human being. It is
also a fundamental aspect of the reproduction etdhbranches of capitalist production
because the character of the labour process cotdslto the political space in which the forms

of labour-power that are required for productiaelt are shaped.

What the theory of alienation reveals here is that relation is not simply an economic or
social or institutional organisation of productiotijs relation proceeds on the basis of a
complex of separationswithout which production could not take place. Therker is
separated from the political capacities of theimowody as these capacities are formatively
shaped as instruments for the labour process. Tdsgsities — as a consequence of the forced
character of labour — must be traded in their conifrenl form on the labour market. They
must bear the potential to produce value withingpecific branch of industry in which they
are to be deployed as labour-power. As such, ibeatlon of the body as instrument from the
perspective of the labour market is not a simpéparation as commodity-forrout is
simultaneously constituted as a twisting and digtorof these capacities; this is a distortion of
the body in the figure of value that occurs in thkation between the reproduction of labour-
power and the emergent labour market. In body wibik form of the labour process links and
decouples with the form of the reproduction of kabpower within a set of political relations.
Body work implicates a reciprocal effect that pggafrom the instrumentalisation and
objectification of bodies — which are really juatotaspects of the same relation — in labour and
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consumption. The effect of the labour process enréiproduction of the form of labour-power
renders the body itself as the site of politicsbduar-power is reproduced in forms that
foreclose on the potentialities of bodies and tinefereclose on the possibilities for political
subjects to constitute themselves as distinct fiteerlogics of value production: it is not simply
the arms and legs that are coded as labour-poweartsh and minds are opened up to
commodity logics, marked by work. As Alison Heargues, ‘the branded self is a commodity
sign; it is an entity that works and, at the sam&f points to itself working, striving to
embody the values of its working environménionetheless, this foreclosing is never total. In
this chapter | demonstrate that body work, andetimergent forms of labour from which this
abstraction is drawn, indicate a qualitatively nelaracter to the politics of production in
terms of how capitalist production dominates bodied, as such, in terms of how bodies resist

and subvert these forms of domination.

As such | argue that the central characteristidhef labour/capital antagonism for critical

theory today is not a purported autonomy of labbut rather that capitalist economy is

predicated by a struggle for the annexation ofpibiential for autonomy that proceeds by way
of the articulation of alienation throughout protlon, consumption and reproduction. As Nina
Power argues, although | a wary of the finalityttoé verb that she deploys, ‘there is no (or
virtually no) subjective dimension [left] to be oaised.2 Emergent forms of labour constitute

a relation between production, consumption, androdtion that shapes the political

capacities of bodies; in this relation the politisabject is connected to economic power.

This chapter proceeds as follows. First, | exanihree alienation of instrument in emergent
forms of labour with reference to the three factarthe concept of body work as illustrated in
the previous chapter. | argue that beginning frdm vantage point of the instrument
demonstrates an alienated unity of the productidrodies across the production/consumption
binary; the production of alienated bodies proceadisthe site of production, during
consumption and in reproductive work: it proceddsughout “life” and produces the apparent
work/life distinction as spheres that are inhesentinnected. Therefore, the alienated body as
instrument ontologically entails the alienationspfecies-being and the body’s potential for
praxis because it is the potential for speciesgeand praxis that is twisted, distorted and
formatively shaped into an instrument of laboue thstrumentalisation of these capacities of
bodies, and their potentialities, is their alieoatifrom the body itself. This alienation

ontologically entails the transformation of bodigstentialities into exchange-value. Bodies’

L Alison Hearn. “Meat, Mask, Burden”: Probing thentours of the branded “self'Journal of Consumer
Culture 8:2 (2008). 201.
2 Nina PowerOne-Dimensional WomaiRopley: O Books, 2009). 25.
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capacities, including their capacity to change,a@ed as exchange-value in two ways. First,
these capacities are coded as commodified labouepdSecond, they are deployed in the
production of commaodities, thus they are reifiedralsie; value being an aspect of labour time

and a ‘reality which is manifested through exchavaiee.”

Second, | will examine the key alteration that basurred in the character of the ‘object’ in
the development of emergent forms of labour; thgeaibof the labour process is, usually
directly but always ultimately, the body of a persuther than the worker. The process of the
production of an object of value immediately présdwo vantage points; that of the person
who is formatively shaping the object within a parar organisation of production and that of
the object itself. Because the object of labour iperson, this formative shaping indicates
political processes that go beyond, first, thetmsliof work from the perspective of the worker
and, second, beyond the production of objects asmmlity forms that assemble to produce a
system of social relations with commodity fetishiamits basis. That is, the subjective content
of the problematic is not limited to the figuretbk worker; the object of labour is not simply
an objectfor consumption and in its commodification organisesgiistem of needs according
to the politics that are attendant to the doctahealue so that relations between people appear
as relations between things; rather, the entireqe® of objectification is organised such that
people are produced as things. As such, it is inglg the indeterminacy of labour-power that
is subject to capitalist domination. | argue thed indeterminacy of humanness itself is given
determinacy by means of its rendering as the cdedetorm of alienated labour and,
concomitantly, the body is, in an important respectsubjective object whose function in

capitalist economy is to realise the value produmnedbstract labour time as exchange-value.

Finally, 1 will draw these discussions of the aléon of instrument and the alienation of
object together with an examination of the aliematf labour activity. As noted, the emergent
character of the object and the instrument rerftatienation of species-being and from other
humans as an integral part of the labour procests ektends out from production into life
itself. Therefore | will discuss these relations afenated labour in the emergent forms
together. In doing so, | will address the politicat are attendant to the making of the human in
emergent forms of labour by focusing on how thdgnated and alienating relations bear
upon the antagonism between labour and capitainntetrms of class composition but in terms
of the intervention of surplus-value in the prodmctof the human. | examine the implications
of this highlighting of a further labour processtfar and the change in the qualitative character

of the object upon the labour process factors ef ttheory of alienation and draw these

! Elson ‘The Value Theory of Labour’ 134
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implications together more directly toward the ekzation of the bearing of this analysis upon
the ‘ontological’ factors of Marx’s theory of aliahon — the alienation from other humans and
the alienation of species life. In doing so, thgjater aims to bring together the findings of the
analysis of theories on the contemporary landsoffabour, the analysis of the labour process
in emergent forms of labour, and the functions bé tbody in processes of capital

accumulation.

6.2. The Alienation of the Instrument

The deployment of the political capacities of tlelyp as instruments in the labour process was
a central theme of my empirical analysis of emergerms of labour. Emergent forms of
labour ontologically entail the rendering of thdifical capacities and potentialities of bodies
as the instrument of the labour process by meatiseateciprocal relationality of; the character
of commodity consumption; the prerogatives on tharacter of processes of the reproduction
of labour-power; and the repeated practice of labwithin the formation of the politics of
work that is characteristic of emergent forms difolar, i.e. the politics of work that pertains
from these reciprocal relations. This instrumestdlon is a process of the alienation of the
body that produces a distinct politics of producatibhave argued throughout that the failure of
the posteperaistiand the proponents of the concept of aestheticulatwo consider workers’
bodies from this perspective results in fundamemiablems with their theories. Post-
operaismoignores it in favour of the prefiguration of ant@womous worker and an
autonomous, and ‘dangerous’, class — the Multifu@fee Strathclyde Group naturalise this
deployment of the political capacities of bodiesretruments for the production of value by
failing to consider the processes of the productibeo-called ‘dispositions’. The deployment
of the body as an instrument for labour is a cémiveme of Hochschild’'s theory of emotional
labour and other labour studies that follow in tfalition of C. Wright Mills. My aim in this
discussion is to examine the making of the worke®aa instrument from the perspective of
alienation. In this sense, Hochschild’s work offargseful but brief starting point. | will extend
my analysis out from Hochschild’'s examination af thstrumentalisation of bodies’ emotional
capacities to what | described as thwalpable properties of bodiaa chapter four. These
properties are the aesthetic, emotional, affecto@nmunicative, linguistic, creative, etc.,
capacities that constitute the body’s potentiatreate and to change oneself, each other, and

the world. These capacities constitute the potefaravhat Marx describes as the colossal but

! Hardt and NegrMultitude 103
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timid limit to capital® That is, this making of the body as instrumerthis alienation — within
the organisation of emergent forms of labour — lafse very capacities from which the
potential for resistance of capital is to emergas the alienation of praxis. Furthermore, this
holistic approach to the body at work, and its céps and potentialities, demonstrates that
the emergent politics of alienation do not pertamidst a separation between the public and
the private sphere but rather that their potenaytheir enduring character is contingent upon
an alienated unity between work and life that istipalar to this phase of capitalism. To
reiterate, this unity is not a contemporary reftattof pre-capitalist or formal subsumption
forms of production as Vercellone argues but isaoiged according to the capitalistic relations
of the reproduction of labour-power that extendnfr@and recourse between production,

consumption and life itseff.

The body is made an instrument for the labour m®d®/ a series of acts of consumption. In
this sense | argue that although body work emergasparticularly post-modern organisation
of capital it is an immanent tendency of two featuof production in general described by
Marx in his 1857 notes. First, ‘production is sitameously consumption as well’ and this
consumption has a subjective aspect: the individidmtelops his abilities while producing’
thus the act of production is a process of produtive subjectivity itself as a result of the
consumption of these abilities by the objects amgtriments of labour and the motion of
labour itself? The subjective capacities of the worker are tramséd in the process of the
interaction with the objective world and ‘our laeucomes out of the process of production
other than he enterefl.Second, ‘the object of [production] is...a parfécwbject which must
be consumed in a particular way. Consumption,’ déftee, constitutes ‘itself as a desire
brought about by the obje®As such, there is no one historical genesis toptieess of the
alienation of the body as instrument; it neithereeges specifically from the labour process,
nor from the expansion of the array of commoditlest constitute the sphere of consumption
and the cultural and ideological apparatuses datied therein, nor from the crises that
accompany the demise of Fordism and the globadisati capitalist monopoly production. The
processes that constitute the alienation of theybasl instrument in the contemporary
conjunction of capitalism are located in these ehfeelds, connected by a historically
developing reciprocal relationality that pertainghm an alienated unity between production

and consumption; a unity forged in the inner cotinecbetween these fields and the

! Marx Capital vol. 1283-286

2 Vercellone ‘From Formal Subsumption to Generatliatt’

3 Karl Marx. ‘Introduction to a Critique of Politit&conomy’ inA Contribution to the Critique of Political
EconomyTr. S.W. Ryazanskaya. Ed. Maurice Dobb. (MoscomgRess Publishers, 1970). 195.

4 Marx Capital vol. 1285

5 Karl Marx ‘Introduction to a Critique’ 197
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reproduction of labour-power, that inner connecpentaining from the separation of humanity

into an antagonistic arrangement of labour andtahapi

There are three principle modes by which the bogylgtical capacities and potentialities are
made an instrument for the labour process; fitstesults from an ongoing series of acts of
commodity consumption in accord with the socialfuwal and ideological articulations that
pertain within the mode of production; second,niteeges from a transformation in the forms
of the reproduction of labour-power, engaging vasidorms of use-value consumption,
commodified and otherwise; third, it is a conseaeenf the practice of labour amidst the
power relations of emergent forms of labour. Noh¢hese modes are mutually exclusive of
one another; they can be demarcated but not sepabscause they are merely different
vantage points onto the same process of the makKimgdies, i.e., the processes that | have
configured as body work. What is at stake in theseles by which the political capacities of
bodies are made an instrument for the capitaligida process, when considered separately and
when considered in terms of their fundamental ircm@mection, is that they constitute a siege

on the possibilities for a political space thabugside capital.

As such, these modes are a material reconfigurafigrolitical space. The instrumentalisation
of the body is simultaneously a process of limitamgl delimiting a terrain of political struggle
that is in constant flux: on the one side, thisiggle is constituted by the coding of workers as
variable capital, the alienation of workers fromeithhuman capacities, and the attendant
depoliticisation of production. On the other sidethe coding of the workers as humans that
cannot be reduced to capital, the resistance @mation that is inherent to the reduction of
bodies to capital, and the character attendanthéoptoduction of the emergent form of
capitalist production as a site of politics. Nordiss, it is naive and reductive to characterise
this struggle as a simple binary opposition: thigipal problem of emergent forms of labour is
not simply the worker’s cooperation, consent anlfusmn in their own alienation; it is that
their own alienation is the alienation of the sghbye capacity to do things like to choose, to
consent, to act with reference to oneisn need/desire because the logics of value, the fabou
market, and the penetration of these logics inéopttocesses of the reproduction of one’s own
body tend towards the subsumption of these capacittithin an eternal and immutable
framing of capitalist production. As Samuel Knafguwes, ‘the form through which people’s
needs and desires are expressed in capitalisnersatihg.! The alienation of the body as an

instrument is attendant to a combination of thgestilve and objective that requires practice,

! Samuel Knafo. ‘Political Marxism and Value TheoByidging the Gap between Theory and History’,
Historical Materialism15 (2007). 94.
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performance, internalisation and arbitration offetént forms of subjectivity that are
nonetheless connected to the forced charactebotitaand the commodification of embodied

capacities as labour-power.

This first mode — the making of the body as anrument through commodity consumption —
constitutes itself amidst the increase in outp@it:idustrial production in the Fordist phase of
capitalism that follow from the extension of capit#o modes of the reproduction of labour-
power following crises in the late ®9century. This is attendant to the creation and
transformation of branches of industry intendedoier the realisation of the exchange-value
of this expanded circulation of commaodities in Hwecalled western world. The development
of these branches of industry render the subjecibgect — the subject being the consumer of
both the ideological environment and the commoslite be realised — but | will forego this
discussion for the moment in order to focus morearty on this body work from the
perspective of the making of the body as instrumbntshort, work on one’s own body is
attendant to the expansion of articles of consunptiat are designed to effect an alteration to
the consumer’'s body and an attendant expansion oofals cultural, and ideological
articulations for the expansion of desire. It ist mmply the translation offThe Paris
Manuscriptsthat led to the prominence of Socialist Humanistrels of Marxism in the 1950s
and ‘60s, including those apparent in some of tloekss that emerged from the Frankfurt
School; Ernest Mandel, Theodor Adornet, al, are responding to transformations in the
ideological character of consumption under caitali Jean Baudrillard’s early sociological
works in particular have this as their focal poifihe central character of the alienation of
bodies from the perspective of consumption is ttgaasion of the system of needs toward the
production of desires whose fulfilment is dependemt an ever-expanding array of
commodities. A central aspect of these strands afxit enquiry is that a fundamental aspect
of this desire is constituted in part by a desoealter one’s body in accordance with the
commodities that circulate. Our interactions witle bbject, our consumption and production
of it, shape life itself. As Baudrillard arguespfuomodity logic has become generalised and
today governs not only labour processes and mhteraucts, but the whole of culture,
sexuality, and human relations, including evendaigs and individual drives.l argue that
this generalisation, although lacking consideratmin the antagonistic and contradictory
processes of subject formation, nonetheless istibange of the production of the body as an

alterity.

! Jean BaudrillardThe Consumer Society: Myths and StructufesChris Turner. (London: Sage, 1998). 191.
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Consumption is consumption of the object. In cdisita the object is a commodityAs noted

in chapter one, the purpose of the commodity istoshtisfy needs as a use-value; its purpose
is to be realised as its exchange-value, thereddisieg the surplus-value contained therein and
thereby expanding capital in accordance with theegs formula identified by Mark.
Consumption from the vantage point of capitalistduction is the realisation of surplus-value.
This argument, however, immediately accords a megatlue to capital’'s engagement in life;

| am arguing that the production of desire is ctuste of a more general process of the
alienation of self. This cannot stand unless, asgled in chapter four, we enter the labour
process; that is, unless we synthesise undersgmadiconsumption with the politics of the
‘hidden abode of productiod.Or else, despite the protestations of Debord amadBllard, it
merely looks like life and economy undertaken byoaamous subjects in-keeping with their
subjective feelings, as Chris Shilling, Debra Gimdind the Strathclyde Group tacitly argue. Or
it looks like a natural and virtuous circle of il a satisfaction of desire which is accorded by
the expansive character of capitalist production.otder to broach these one-dimensional
understandings | have spent the previous five @nmgpéxamining the relations between
processes such as the separation of the worker tlienmeans of subsistence, the inequality
inherent in the exchange of commodified labour-powed the shaping of the objective and
subjective qualities of labour-power in forms thate productive of surplus-value.
Consumption is not separate from labour nor isdalseparate from consumption; each is the
fundamental basis for the other in every econorpimch. Consumption in the contemporary
conjunction of capitalism, from the perspectivetbé labour-power of emergent forms of
labour, is a process of objectifying oneself sotasmake aspects of one’s Being into
instruments of the labour process.

Transformations in the forms of the reproduction labour-power constitute the second
principle mode by which bodies are rendered asunsnts of the labour process of emergent
forms of labour. Understanding the processes ofépeoduction of labour-power is central to
understanding the politics that are attendant tergemt forms of labour. It is through the

processes of the reproduction of labour-power €anfrse in terms of its inner-connection to

I This is a grand statement and therefore is wasflsubstantiation and exception beyond simply gitime
opening sentence @fapital vol. L The air of course is a use-value alone. Not yatlsat it is never commodified
but most usually it isn’t. | write this looking oat a forest which is part of a national park asguires no
exchange to enjoy but if you want to gather somedsvor the winter you must pay the state for thevifege”

(I write this in Greece in 2015 so there is a gobdnce that we’ll be paying a corporation for argviood next
winter). But a diminishing acreage of common laddss exist. Most importantly, for this is the key
contradiction of labour under capitalism, as ssltErour labour-power we are sellers of a commatthiay is a
fundamental part of ourselves.

2 Marx Capital vol. 1145-153

3 Marx Capital vol. 1174
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the practice of labour and its effects on the workdhat working bodies are shaped in the
figure of value. | understand reproduction thethatlevel of abstraction that is appropriate to
this class-based problematic; | take what Weekis @ad ‘expansive notion of reproduction’
and understand reproduction not simply as housevbmtk as ‘the work of creating and
sustaining social forms and relations of coopenand sociality’ and therefore understand
reproduction as the complex of activities outsididabour-time that produce bodiéd. also
understand reproduction — to bring this idea toaenangible level of abstraction — as ‘the
complex of activities and relations by which oue land labour are daily reconstituted,” as
Federici argue$.l am keenly aware of the gendered dimensions e&fihere of reproduction
and | recognise that ‘that the immense amount ad pad unpaid domestic work done by
women in the home is what keeps the world movingl ds attendant political problems of
inequality and subjugatiohl am also keenly aware of the corporeal dimensiohshese
political problems and of how it is oftentimes wartgebodies, transsexual bodies and queer
bodies that suffer the hyper-exploitation of lahotgproduction and consumption under
capitalism. Gender matters to the politics of rejpition. My aim in this entire thesis is to dig
down to the class character of the production ditipe in the contemporary conjunction of
capitalism, to sketch-out the contours of the comterary character of the antagonism between
labour and capital, and to outline the effect o thansformations in production upon the
working-class political subject and upon the wogkatass body. My class-based problematic
indicates a different perspective from which towithis keeping of the world in motion; the
sphere of reproduction as a sphere for the makithgaies-fit-for-labour. | am concerned with
the body that is being reproduced and | am condemigh the body that is doing the
reproduction to the extent that the character isfwork is socially-fixed in the context of the
commodities, the labour market and the power tatof emergent forms of labour. There are
aspects of reproduction that operate at the lefvelass oppression and | argue that it is this
class oppression that produces the working clagsléeborators within the systematic modes
of gender oppression that pertain throughout tphlsese of the mode of production. In this
sense | follow Marx’s argument that ‘the whole afitan servitude is involved in the relation
of the worker to production and every relation @rvi#ude is but a modification and
consequence of this relatichAs such, my examination of reproduction can bemoé¢d and
expanded so as to encounter the gendered chaohetproduction but it does not in itself do

! Weeks ‘Life Within and Against Work’ 235

2 Silvia Federici. ‘Introduction’ irRevolution at Point Zero: Housework, Reproduction &eminist Struggle.
(Oakland, CA: PM Press, 2012). 5.

3 Silvia Federici. ‘Preface’ iRRevolution at Point Zero: Housework, Reproductiod &eminist Struggle.
(Oakland, CA: PM Press, 2012).

4 Marx 184482
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this because my key concern is to understand hpmdection produces the working class and
its working bodies as an aggregated mass bearmgsfof labour-power that are socially-fixed
amidst the cultural political economic relationgloé contemporary conjunction of capitalism.

As noted at the end of the previous chapter, thaitative characteristics of each of the
concepts of labour that make up the existing field enquiry into the contemporary
organisation of work — the subjective, affectivesthetic, corporeal, emotional, linguistic and
intellectual capacities of workers — are reprodugethbour-power as a consequence of various
acts of consumption. The reproduction of labour-pois constituted by, first, the consumption
of commodities that are produced by labour, aschatve, second, the consumption of use-
values that are produced by human activity thabhds waged labour, and third the inter-
subjective relations that occur outside of workeiand place and apparently far from the gaze
of the wage-labour relation. As such, consumpt®nat a separate sphere from reproduction
but is an intrinsic part of it, there is a sphefeuowaged activity that the capitalist mode of
production requires for the preparation of a broatye of commodities for consumption, and
there is a sphere of unwaged activity that procesda set of inter-subjective relations which
formatively shape bodies. Reproduction is not syng@mmodity consumption; it is also the
consumption of the use-values produced by reproguetork, and the consumption of the
ideological and cultural aspects of these obje€@®nsumption alters the body of the person
doing the consuming. Federici states that thegedsial contradiction to this relation because
there is a dual-character to the objects and tttatity that materially reproduces the labour-
power of the worker. This contradictory relationc@nstituted by the antagonism between the

production of the human as outside value and tbdyation of the body as value.

On dthe one hand, the body under capitalism musbhstructed as a vessel for the exchange-
value of the commaodity labour-power in order thdte realised on the labour market. This is a
condition of all those societies in which the calpst mode of production prevails because, as
discussed at length in chapter four, the workesejgarated from the means of production and,
as discussed in chapter one, commodities are peddsw as to realise value not so as to create
a use-value. Therefore, as a general conditionwtirkers’ means of subsistence is contingent
on the wage-labour exchange and the objects ofistabse are not produced to satisfy need
but are produced so as to realise value. But tbestnuous elements of the capitalist mode of
production take on new meaning in emergent formstwbur. Emergent forms of labour are a
continuation of the tendency of capitalism to sélimore and more aspects of the body and to
appropriate more and more forms of knowledge arf8lerrig within the mode of accumulation.
This tendency necessitates that modes of the makirfgpdies are colonised by modes of
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reproduction that make bodies as labour-power asdhspecific forms that can engage in the
emergent labour market; a colonisation that progeedt simply because of the forced
character of the labour market but because usesalcommodities) are not produced to
satisfy need but are produced so as to createaisfiysdesire. The qualitative dimensions of
what labour-power is are constituted as a conseguerd the inner connection between
production and consumption; the commodities thatmoduced in emergent forms of labour
create the conditions for the reproduction of labmower in the forms that can produce the
commodities of emergent forms of labour. The inezhdim of the emergent labour process is
to produce a specific ideological and cultural emwiment, and the subjects that make it, which
in turn reacts back onto the processes by whicleBate produced as the abstraction “labour-
power” by means of the existential prerogatives fraceed from the separation of producers
from the means of subsistence and the forced desra€ labour therein. In short, as a
consequence of all those features of the wage-talbelation that render labour under
capitalism forced labour and as a consequencel dh@e features of production that make
value — not use-value — the aim of production,graduction of the human must proceed in a
fashion that meets the demands of the labour markie¢ spheres of production and
reproduction are bonded as an alienated unity Isecafl the forced character of the labour
market and the forced character of consumption Wesks argues, ‘the household [is] an
economic unit with complex linkages to the wagdablaeconomy — a structural component of,
rather than a haven from, the world of work... ittdibs the model of separate spheres,
demanding that we map across the borders of thikcpard the private, between the realms of
work and family.! This alienated unity renders bodies as alienateiriments for the
production of value in the emergent labour process.

On the other hand, the reproduction of labour-powestill the production of the human; there
is a vast realm of reproductive work that pertaiotside the logic of the production of labour-
power. | do not simply refer to the basic reprotucof the biological life of the species, i.e.
reproductionqua procreation, but rather to that realm of activitywhich subjects engage in
care and cooperation within family, friendship andmmunity grouping$. The aim of

reproductive work is not simply to produce bodigder-work but is a communion of bodies
in which there are multitudinous aims; happinesx, £amaraderie, the theft of time from

capital

! Kathi WeeksThe Problem with Work: Feminism, Marxism, AntiwBiditics and Postwork Imaginaries
(Durham: Duke University Press, 201130

2 |sabella Bakker. ‘Social Reproduction and the Gitntgon of a Gendered Political EconomiNew Political
Economyl2:4 (2007). 541.
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Within this dual contradiction, Federici arguese tibstraction “labour-power” highlights ‘the
fact that reproductive work is not the free repmichn of ourselves or others according to our
and their desires.’| argue that this contradiction emerges as a fidldtruggle in which the
ideological character of the consumption of comrtiesliproduced by waged body work and
body work for the production of labour-power codigdlwith those logics are not integrated
within these particularly capitalistic modes of theproduction of the human. That is, the
ideological environment that is attendant to repaidn, from the perspective of commodity
consumption, shapes desire itself; the idea of @esire’ is a precarious and indeterminate
figure formed within capitalist relations. It isthin the relation between the contradictory field
of desire and necessity of the reproduction offtheman as the reproduction of labour-power
that domination and resistance is forged; the wiskbody is configured as having the
potential to be an instrument and the worker'snaimn of their body as the abstraction
“labour-power” proceeds alongside the reproductibthe self and others as “human”, that is,

as an abstracted but indeterminate and specifibaltyan labour-power.

The instrumentalisation of bodies’ capacities falaxis — the modes by which these
indeterminate and specifically human capacitiescaded as labour-power and as the vessels
of commodity consumption — is an alienation of bloely from itself; it is the production of the
body as value and is a production that is ess@ngalitical. This mode of the production of
the body is not an economic determinacy but isadyetion of the body as the site of the
struggle constituted by the capitalistic determoratof an indeterminate subject. That is,
determination is neither total nor irrevocable does the alienation of the worker preclude the
worker’s re-appropriation of themselves. Althoubh alienation of the body is a process of the
amputation of the body’s capacities as commodityrf) it is a distortion of these capacities
which nonetheless remain embodied and whose qiisgiteharacter pertains within this dual
contradiction. The alienation of the body as insteat is a reification of these capacities as the
form-giving fire that produces the commodity, arsl uch constitutes a separation that is
produced and reproduced within this form of thatiehs-in-production. But there is always a
tension throughout these processes of alienatanpirtains from the dual contradiction of the
reproduction of labour-power. This tension is thaitigal space of production in emergent

forms of labour.

This political space is ultimately a question obxis. That is, this space is constituted by
subjects capable of praxis whose capacity to engagexis is nonetheless formatively shaped

within capitalist relations-in-production as antmsnent for the emergent labour process. From

! Federici ‘The Reproduction of Labour-power’ 99
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the perspective of the process of the instrumesattidin of the body, the transformations in the
form of the reproduction of labour-power are thedering of the body in a dual-form of value;
first, as the commodity labour-power, thus as uslees that bears an exchange-value, and
second, as a desiring being needful of the contirmamsumption of objects. As noted earlier,
Hardt and Negri configure the relation between ¢heapacities of living labour and the
valorisation of labour-power as a dissolution & thoundaries between the inside and outside
of capital and this is the same field to which Hsxathild deploys her theory of ‘transmutation.’
From my examination of the emergent labour progesshapter four | argued that these
“human” capacities constitute the body’s potental praxis; that is, the body’s capacity to
change their self, change others, and change thd vtgelf is deployed as the instrument in a
labour process that produces commodities. Theigallitapacities of the worker's body are
produced within the contradictory character of igroduction of labour-power; labour-power
is rendered as a saleable commodity on the labarkeh and worker resistance is coded
within a field of desire that is constantly undéxge by the forces of capitalThese forces
constitute themselves as compulsions to engageody hvork within the context of an
increasing precariousness in the ability of workieréind a buyer for their labour-power and
the precariousness that constitutes the condibbtisis sale. As such, the relation between the

inside and the outside of capital requires furthemination.

| argue that the process that Hochschild desigrastéise transmutation of private capacities for
their exchange in the realm of public life, desedbin chapter two, is better described as
“transubstantiation”. To recall, Hochschild argubat capacities for emotional management
that have been developed outside of work come teXobanged as labour-power and are
transformed in the same movement. Therewith th&kerano longer has autonomy over their
feelings because capitalist control over the lalacess intervenes in and prescribes how the
worker feels and/or appears to feel at a given.tifte human capacity to feel and to manage
feeling becomes imbued with the inequalities of wage-labour relation. In Catholicism and
the Eastern and Western Orthodox Christian churfiesLutheran churches have discarded
this belief), the term transubstantiation is useddscribe the moment during holy communion
when the host and the wine are believed to, véeydily, become the actual body and blood of
Jesus Christ. This is in reference to Jesus’ shasfnbread and wine at the Last Suppér.
argue that the character of commodities producezhpitalism and the modes by which they

are consumed produces the body as a figure attemoldhis commodity-character; the idea

! BerardiThe Soul at Workt06-110
2 Mathew ch.26: 26-28he Holy Bible: Conteyning the Old Testament amdNiBw (London: Robert Barker,
1611). 1250.
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that there is a simple replication of already emgsimodes of socialisation in a commodified
form of labour-power does not go far enough. Thecesses of transmutation are not a simple
replication of embodied capacities but rather tregevlabour exchange is preceded by the
worker’'s embodiment of the commodified form of \@lwalbeit one that pertains amidst the
dual contradictory character of the reproductiotabbur-power. Thus it is not a transmutation,
a simple change (mutation) in the embodied capaastyt is (trans-)ferred from its use in
private life to its exchange and use in public.lifas a transubstantiation of the dead labour of
the commodity, alongside the living work of reprotian, in which the commodity is given
corporeality again as labour-power. The body of pwditical subject emerges from the
contradiction between the dead labour of the comiy@ehd the living work of reproduction.
Work on one’s own body and work on the bodies bk, as the contradictory reproduction
of embodied capacities that are simultaneouslysidet the logic of capital, are a reproduction
of labour-power for the labour market and a repiaictivity undertaken amidst the rendering
of the body itself as being subject to capitalistvpr. The body is a precarious figure between
its reproduction as “human” and its production &praduct”’. The expansion of the system of
needs, the attendant shaping of desire, and theonutant formation of the qualities of the
abstraction-as-commodity “labour-power” ontologigakentail one another. The relation
between need, desire, and labour-power is congstof this extension of capitalist power into
life itself and its result is the rendering — atbene shrouded in the possibilities of
indeterminacy — of the body as an instrument fer phoduction of surplus-value. It is these
capacities, on the one hand produced by a capitadigpansion of need and desire and on the
other the specifically human potentialities that seproduced as labour-power, which form the
instrument of the labour process in emergent foomabour. Therein the body is estranged

from itself.

The body is formatively shaped and is distorteddena reflection of value. In chapters four
and five | argued that emergent forms of labour itre#bthe political capacities of workers’
bodies in the production and reproduction of thgitaefist productive organism. By bringing
the labour process more clearly into view, alongdidis discussion of the intervention of
surplus-value in processes of consumption, so agifpower over the body is brought into
relief and so this formative shaping of the bodyaasinstrument in the production of value
appears as a distortion of the body’'s capacitie$ Weir attendant separation as private
property, as variable capital. As such, the alienabf the body as instrument is distinct from
the modes by which the worker is alienated fromdnifer human capacities as a result of the
features of the capitalist division of labour. Ime&rgent forms of labour the labour process

itself is a mode for the reproduction of labour-gown a particular form. The continuous
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practice of these forms of labour within the cdstatechnical division of labour and its
attendant bureaucratic, technical, and normativengoof power, often in a context of
precariousness in the wage-labour exchange, whesid@yed both as a moment and as a
condition, makes the worker’s body an instrumeabdur is the putting into motion of labour-
power in an interaction constituted by the elemagitproduction — instrument, object and
activity — and is itself the determination of inelehinate labour-power. In wage-labour, these
three elements of production are private propéesy,bearer of private property being someone
other than the worker. In the labour process of rgem@ forms of labour, the worker’'s
embodied capacities are deployed as the instrurmedtare thereby configured as private
property. As private property under capital — dhea, as capital — these embodied capacities
are configured so as to produce commodities. this process, the rendering of embodied
capacities as capital and the concomitant formathaging of these capacities with reference
to their exchange-value and the commodities theyadle to produce, that constitutes the

alienation of the body as an instrument from thesppective of the labour process.

Alienation in emergent forms of labour, considefien the perspective of the instrument of
the labour process and in terms of the three mofiEstrumentalisation of the body, proceeds
both during and outside of labour time. These & relations within which the body’s
capacities are transformed into instruments for Itmur processes of body work and the
character of alienation is two-fold. The labour gass of advertising creative work and call
centre work, the connection between the alienadiothe bodies potential for praxis and the
modes by which bodies are formative shaped in grialu and in reproduction, demonstrate
that first, the possibilities for species-being doeeclosed upon in the transformation of
“human” capacities into the capacity to produce wcuwdities because this very process is
constituted by the progressive annexation of tledd fiof desire by the logic of capital
accumulation and the worker’s internalisation of treeds of the capitalist labour market as a
consequence of the modes by which they reprodwge dlwvn bodies. Production in emergent
forms of labour demonstrate that, second, in tloegss of the wage-labour exchange and in
the reification of labour these capacities are difjed as labour and are thereby alienated as
the private property of the purchaser of labour-@owrhis is not simply an alienation of
activity but is a process of separation that caly pnoceed during labour timeecausethe
sphere of consumption has been constituted by tagamsm between the capitalistic shaping
of desire and the reproduction of the human. Is #ntagonism bodies themselves are made

the object of the labour process.
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6.3. The Alienation of the Object

As demonstrated in chapters four and five, the ubwy is the object of the labour process
in emergent forms of labour. In these forms of labthe body itself is the subject of the
formative shaping that is the intended aim of thtipg into motion of labour activity and
instruments that constitutes labour itself. In badyk it is human bodies — not non-human
objects — that are valorised by labour. | statedh@ introduction to this chapter that the
instrumentalisation of the body and the renderifithe body as an object are two aspects of
the same relation. Instrumentalisation of the bodgurs when one works on one’s own body
through a variety of processes of consumption, @salt of reproductive work, and as a result
of the power relations under which wage-labour nmeggent forms proceeds, i.e., as a mark
made on the body by work. In this sense, instruaiesattion is a process of being objectified;
in consumption the subject makes him or herselblgact and in wage-labour the consumer is
made an object. As such | have discussed the questivalue merely from the perspective of
consumption in terms of the reproduction of labpawer and the realisation of the exchange-
value of commodities with regard to how these psees constitute the production of the body
as a bearer of instruments for the labour procesemergent forms of labour. In this discussion
of the object of labour | extend the perspectivettus production of bodies to further include
the capitalist labour process. In doing so | examsmgnificant political relations that are
attendant to alterations in how workers engage bjeatification, that are attendant to the
subjective character of the objects of labour psees that are distinctive to production in these
branches of industry, and to reconfigurations ie torm of capital’s appropriation of their
objects of labour. In Marx’s theory of alienatighe relations by which the body is made an
instrument are subsumed in his discussion of tieaaion of species-being and the alienation
of labour activity. From the perspective of theemj however, Marx does specifically address
the alienation of the object in his theory and Il @eploy his key findings as starting points in

my examination of the alienation of the object imezgent forms of labour.

Marx argues that the formative shaping of the dbig@ dual process of objectification and
appropriation. The ‘individual objectifies himsah the thing.” and ‘production is always
appropriation of nature.’In wage-labour, however, the worker does not gmpaite the object

but rather labour is the process by which the wdskabjectification is appropriated as capital
by means of a complex of alienations. First, labiself is made an object through the
commodification and alienation (verausserung) bbla-power, the quantification of labour as

abstract units of variable capital, and the forrieapitalist control of activity that are attendant

I Marx Grundrisse221; Marx ‘Introduction to a Critique‘ 188
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to this reification The worker’'s body in emergent forms of labourdsged as labour-power
for the labour market and the capacities that cnstthe potential for praxis, twisted as they
are, put into motion in a process that alienatesdtcapacities from the body that bears them.
Second, or as such, the object of labour is fig@®d unit of circulating capital, as matter that
is united with objectified and alien (Fremdheilating to entfremdung) labour activity in order
to that it may be formed as commodity, i.e. as ljeai with an exchange-valdeddvertising
creative work and call-centre work only relatesttie object of labour — to the bodies upon
which work is done — in terms of the appearancthefobject as repository for the exchange-
value of labour-time and, as such, by coding theylas a one that is desiring and needful of
the commodity form of value. Third, or as such, warker’'s objectification ‘is a social quality
(relation) which is...external to him.It is a process of the worker’s estrangement efabject
and of him or herself within a productive-form dieaated objectification; i.e., it is a process
of entdusserung and of selbstentdusserung (estn@ngeand self-estrangement) in which
objectification is separated from appropriatfothe modes of objectification in emergent
forms of labour produces and reproduces an enfistem of alienated objectifications.
Objectification is not the free objectification tife worker in the object but is the worker’s
objectification of the capitalist organisation abbduction, which he or she has embodied in
their alienated activity. As such, the externalrelbter of the social relations of production
proceeds from the production of both labour-powed ¢he worker as a commodity. When
viewed from the vantage point of the productiortte object in body work | argue that there
are elements of this examination that reflect tloatiouity of the politics of capitalist
production and there are elements that requiresiaviin light of changes in modes of value

production.

First, to address these continuous elements, laliself as a general category describing
production under the conditions of the wage is iffer@nt today than it was in previous phases
of capitalist production. There remains a socialisibn of labour in which the two most
general categories are that there are those whdabelur-power and those who buy it. As |
argued in chapter four, wage-labour in the contaamyoconjunction of capitalism remains
forced labour because the means to work and thasredife have been designated as private
property, as the capital of those who did not e@dhem. Second, labour is made an object
within a politics of work that is more or less tggl of capitalism; the reification of labour-

power pertains within a system of securing surplsie that depends on the temporal

! Verausserung: the alienation of property by sale.

2 Entfremdung: the estrangement or loss of the ¢lajed the attendant loss of the self.

3 Marx Grundrisse226

4 Entausserung: the externalisation from self. $etlidusserung: the externalisation of self.
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unification of necessary labour time and surplusola time and on the production of
precariousness for the worker. In addition, | arthed the perceived golden age of the Fordist
worker’s rights to security, and the attendantaffen the balance of the distribution that was
enjoyed by this privileged class, was the abemnatib capitalist development. Contemporary
precariousness should be viewed as a return tprinalent 18, 19" and early 20 century
wage-relations. Thirdly, as the bearer of laboupothe worker is a commodity; their labour-
power, indeterminate as it is, is bought and seldraobject at market.

The organisation of work in the contemporary confion of capitalism, however, illuminates
two important provocations to this analysis. Fikgrx argues that the worker objectifies him
or herself in the object of their work and undemgedabour capital appropriates this activity
and the object as private property, as capitala®i property is ngproperty, it is a distinct
form of property, legally codified and recognisedhim a particular historical, social and
cultural context, and is not an eternal or immuablm? Therefore, if the objects of emergent
forms of labour are the bodies of juridically andlifically free human beings then it is not
cogent to argue that capital appropriates bodiepraste property because bodies are
antithetical to private property; bodies are prgmged by the capitalist concept of private
property asnon-propertybecause there are no legal or political framewarikhin which
bodies themselves can be alienated as private phydpecause such a social relatioslesvery
Second, to view this relation from the vantage pofrthe worker, if the object of labour under
capitalism is not rendered as private property lageviabour activity how might we examine
‘the relation of the worker to thproduct of labouy this human object, ‘as an alien object
exercising power over him??l propose that the human character of the objédalmour
emphasises a further and more pressing politidatioa than that of the object exercising
power over the worker: the worker does not simfignate themselves in producing the object,
the worker alienates the object — humanity — from and herself and produces the human in
accordance with the dual contradiction identifieg Federici; that is, as an alterity, as an
alienated entity who is on the one hand a humangb&nd on the other is the congealed form
of alienated labour. | argue that the worker aliesghemselves from human beings and, in
doing so, alienates humanity not meréigm its ontological connection with the world but

alienates iasvalue.

In body work the worker objectifies their activity the body of the person who is subject to

the work, whether the self or another person. ligesabour the intended aim of the labour

1 Marx ‘Introduction to a Critique’ 192
2 Marx 184475. Emphasis in original.
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process of body work is the formative shaping & body so as to realise the value of that
labour and this formative shaping thereby creates subject as coordinate to a particularly
capitalist ideological and cultural environment.u§ithere are two sides to this relation. First,
and as discussed earlier, from the perspectivésafdancrete aspect this labour is contingent
upon the worker’s instrumentalisation of their emied capacities for praxis in a form that is
coordinate to the prerogatives that follow from tloenpulsions attendant to the labour market.
Notwithstanding this character of instrumentalis@atithe reification of labour itself as an
object of private property is at this level of abstion no different for body work than it is for
other forms of wage-labour. It is alienated labaativity. The second aspect of this relation
emerges from the perspective of the object. Theablig not an article of private property
belonging to the capitalist, as it is in Marx’s dng Marcia Klotz finds that in théaris
Manuscripts ‘private property, in essence, is defined as tbagealed form of alienated
labour.™ However, despite not being an article of privatepgrty, through the labour process
of body work the object nonetheless becomes ‘thgealed form of alienated labour.” Thus
the body as the object of body wask not private property buts the product of alienated
labour. | argue that the fact of being made anattjat not being rendered as private property
is analogous to the mode by which labour-powenied as a commodity yet still remains the

private property of its bearer.

The object of body work is produced as value. Tpraach this statement from the vantage
point of value as opposed to the vantage poinhefabject, ‘value...is an objectification of a
certain aspect of labour time, its aspect beinghiran expenditure of human labour-power in
general? That is, in waged labour the body is renderedhasbiearer of value because it is
produced by abstract labour; it is the objectifmatof abstract labour time. To manipulate
Marx’s words to the features of my own problematie body that is the object of body work
is ‘the embodiment of abstract human labduBody work is the production of bodies as value
by alienated labour that can be measured in tindetlais value is manifested as an exchange-
value of the formative shaping that has been uaklent as the aim of the work. Remembering
that labour time is the measure of the magnitudeabfe not the magnitude of exchange-value,
| argue that this general schema of value can pieabto waged body work in industries as
diverse as hairdressing, food service, and cultpradiuction. To view the production of the
body as value from the perspective of the bodythe act of production the body is

commodified. This is not to say that the body isdered as an object of private property that

! Marcia Klotz. ‘Alienation, Labor, and Sexuality Marx’'s 1844 ManuscriptsRethinking Marxism.8:3,
(2006). 408.

2 Elson ‘The Value Theory of Labour’ 132

3 Marx Capital vol. 164
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can be exchanged — although as the bearer of lgdmwer it can be exchanged. It is to say that
the body is capable of being formatively shaped thad in this labour process in which the
aim is the formative shaping of the object bothdhpacity to formatively shape and the act of
formative shaping — in whatever concrete form keta— have an exchange-value. | argue that
as a consequence of the burgeoning ideologicalactear of production/consumption in
contemporary capitalism the concrete aspect ofuabs no longer subsumed under the
primacy of the abstract character of labour toghme degree as in industrial production. The
concrete character of labour-power in emergent $oofrlabour is socially-fixed in such a way
as expand the magnitude of value that labour iabtract aspect can produce. Body work in
its various concrete manifestations is an appaataapitalistic subject formation because it is
a dual process of the worker alienating the objemther humans — from him and herself and of
making the object alien from its human capacitiessting and distorting those capacities and

potentialities so that they appear merely as vedsethe embodiment of value.

This process of subject formation proceeds withpr@duction of the world as ‘an immense
accumulation of commodities’ and the production lafdies as the consumer of those
commodities and the producers of capital, as | edgim my discussion of the instrumeént.
Thus, the capitalist organisation of body work isedicated on the possibility for the
commodification of use-values that satisfy, expaartj create novel desires; the possibilities
for which follow from the unfinished character diethuman body. To illustrate the reciprocal
relationality that pertains in the production okttbody and the centrality of the figure of
alienation, the human body is alienated from itbglalienated labour in which the character of
objectification proceeds according to the logi¢hef accumulation of capital, which is the logic
of alienation. Thus there is a dual character &alenation of labour in which the object is a
human body. Labour activity itself is made an obpeithin capitalist relations-in-production
and the human body is shaped in a labour proceskich the intended aim of labour is a dual
mode of the production of surplus-value. Firstpfus-value is exploited from labour time in
the usual ways, as absolute and relative surplueyand the body of the consumer, as the
object of labour, is coded as a repository for exgfe-value. Second, the act of producing the
body is not merely a moment in production but g@cess of producing the body as a desiring
body needful of forms of self-production, as theduction of self and reproduction. As
Bernard Cova and Daniele Dalli put it, althoughldgimg a rather uncritical monikerpost-

modernindividuals are on a never-ending identity quasfuest to define the meaning of their

L Karl Marx. A Contribution to the Critique of Political Economiyr. S.W. Ryazanskaya. Ed. Maurice Dobb.
(Moscow: Progress Publishers, 1970). 27.; Maayital vol. 143
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lives.” The reification of the labour-power of body woskd the attendant alienated character
of its productions, simultaneously exploits thisside for self-production and produces the
body/self in modes that make it suitable for patady capitalistic modes of self-production.
Emergent forms of labour demonstrate that thesendoof body-production are being
monopolised by capitalist production. | argued ater four that emergent forms of labour
are reliant on the articulation and managemennudt®n and affect, the use of language and
communicative capacities, and require that workelsmange themselves. A defining
characteristic of capitalist relations-in-produatis the domination of “measure”. Specifically,
the need to discipline labour in such a way asrtalggce an optimum level of surplus-value
from the outlay on variable capital results in ipes to reify labour as a product, as that which
‘can be reproduced exactly, and is in fact thelteduepetitive acts and gesturésis well as
rendering the human body as an object, to be wouleh in order to produce surplus-value,
body work is the reification of the consuming hunierdy as a product, but one that is never
finished and is therefore always needful for formhself-realisation, the availability of which
are more and more limited to commodified forms. §the contradiction identified by Federici
must be extended. It is not simply a dual conttamticwhere the production of the human
collides with the production of labour-power fitrfthe labour market; the production of the

human also collides with the production of a batlyoir the expanding sphere of consumption.

Thus the alienation of the object of labour is tha alienation of the object as private property
but rather is the production of the political claea of the labour/capital antagonism by means
of the intervention of value in the production abdtes. That is, in continuation of my

argument from chapter five that emergent formsatwolr foreclose on the potency of the
indeterminacy of labour-power, the production o ttuman body as an object of labour is a
process of the determination of the body by capisadalue. Body work, as work on one’s own
body, as both unwaged work and waged labour obalkées of others, and as a mark made on
the body by labour and by work (“work” in terms thie dual contradiction of reproductive

work under capitalism) produces bodies divided.r&éhe an antagonism in all of these forms
of body work that result from the capitalistic viadation of — and therefore their rendering as
abstractions — the affective and emotional capecitf bodies and the connection of these
capacities to aesthetics. This antagonism is ctersed by the struggle between capital’'s
domination of the reproduction of these capacitiesgerms of their qualitative form, and the

resistance to measure that has its origins in threamness of embodied capacities, albeit a

! Bernard Cova and Daniele Dalli. ‘Working consuméing next step in marketing theory®larketing Theory
9:3 (2009). 316. My emphasis.
2 Lefebvre cf. Davies. ‘Works, Products, and thei§an of Labour’ 57-8
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humanness that is already a human abstracted feogpécificities in the mediation of wage-

labour.

6.4. Alienated Labour, Antagonism, and the Marginof Anticapitalist Praxis

What, now, are the dimensions of alienated labdur@re has been a transformation in the
gualitative character of the object of labour. Tieman character of the object of labour
renders the dual process of objectification and@mpation more immediately political than it
does in the production of non-human objects. Thetaphysical subtleties and theological
niceties’ of the commodity are not merely forceattmake ‘the social character of men’s
labourappearto them as an objective character stamped upoprdtiict of that labour: The
enigma of the commodity has become a force thatesydke particular, capitalist social
character of labour an objective character of lakbtaelf. This objective character does not
emerge from labour in its abstract aspect, as ¢kdéng of the world as various magnitudes of
value measured in labour time thereby making theattier of productive cooperation appear
as a relation between things. It emerges from tlikng of bodies themselves as magnitudes of
value, determinant of and determined by particidems of concrete labour — body work — that
have proliferated according to the logic of theottyeof value, i.e., the logic by which labour in
its abstract aspect subsumes the concrete aspdabair. It emerges from the making of
people as objects in the sphere of production thotng practice of making oneself an
instrument of the labour process and it emergethénsphere of reproduction through the
making of oneself as an object of the labour preasd in making oneself and others the
object of a contradictory process of making theybead labour-power. The dual process of
objectification and appropriation is still alienate the worker objectifies him or herself and
capital appropriates the objectification as valuleutthis appropriation directly the confronts
the dual-contradictory character of the reprodurctad labour-power; the objectification is
appropriated as valugualabour-power and as such the value that is apatepr by capital is
subject to the constant tension between the reptimauof embodied capacities for the labour
market and the reproduction of the human. The alien of the political capacities of bodies
today represents a limit to capital; the dominatbtabour in its abstract aspect collides with
the concrete character of emergent forms of lalb@oause this concrete character pertains
amidst the dual contradiction of the reproductidrabdour-power. Capital’s supersession of

this limit would look exactly like Debord’s spectacthe circumvention of this limit would

! Marx Capital vol. 176-7. My emphasis. “appears” in original.

222



Six: The Emerging Politics of Alienation Paul Mcleken

require that the commaodity attain ‘thetal occupation of social life,” a limit that my anaitys
does not demonstrate has been breathEd. explore the politics of this contradiction |
examine the subjective character of emergent foomkabour from the perspective of the

alienation of embodied political capacities.

In discussing labour activity, Marx states thatolabis ‘not the satisfaction of a need; it is
merely ameansto satisfy needs external to 4t.The instrumentalisation of the political
capacities of bodies shapes the body in such atledyn and as a result of emergent forms of
labour under capitalism bodies come to possessid¢kds/desires that these forms of labour
activity can — and | stress “can” as opposed to-dgatisfy. Thus, the subjective aspects of
Marx’s theory of alienated labour activity — petfgaeasonable generalisations — become less
sure. ‘The worker,” Marx states, ‘only feels hinfseltside his work, and in his work feels
outside himself... [He or she] does not feel contart unhappy? Having worked in a few
factories and on building sites myself, knowingtgua few factory and building workers far
more skilled than I, and, of course, having studieglor, Braverman, Burawoy, and so on, |
assent to the potency and validity of these geisatains. Labour is time lost from life. Having
worked in a few bars, restaurants, call centresedwork inside and outside academia that Bifo
would describe as ‘properly cognitive labour’, knog people who have done the same, and
having studied postperaismo Hochschild, Wolkowitz, and so on, these subjectieelings
regarding the forced character of labour and itafphaspect are commonplace enough in all
of these branches of productibdNonetheless, the empirical analysis of emergenhgoof
labour, when compared with forms of labour commmithe period of monopoly capital, does
not offer such a universalising view on subjectigeling towards labour activity. Therefore,
although the presence of alienated relations isconatingent upon the subjective feeling of
workers, and this imposed limitation on alienatibeory in American Sociology represents
one of the nails in the coffin of the alienatiordny that | am trying to retrieve, it is remiss to
simply brush aside subjective feeling with recouxs@otions of the structural characteristics
of economic organisation. More importantly, | argbat an examination of subjective feeling
in light of the objective conditions of alienatidluminates further the politics of alienation in

way that a consideration of objective conditioranal cannot.

The qualitatively heterogeneous character of stibgcfeelings toward work in the

contemporary conjunction of capitalism indicatesvndimensions to the production of the

! DebordSociety of the Spectadkara 42. Emphasis in original.
2 Marx 184474. Emphasis in original.

3 Marx 184474

4 BerardiSoul at Work87
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political character of the antagonism between latand capital. First of all, let me qualify
what | mean by heterogeneous. There are workeemgrgent forms of labour who love their
jobs; their labour processes provide subjectivenimgaand satisfaction in and of themselves.
There are workers who love elements of their jobd these workers can be found in all
branches of industry that constitute emergent foofriabour. Fleming observes that ‘our jobs
now become something very intimate to us, espgciathen they rely on interpersonal
aptitudes and emotional intelligence to make thimgspen And of course, there are workers
in emergent forms of labour who hate everythingutlleeir jobs. Why is there a love of work,
whether apparently complete or momentary or limiteils concrete circumstance? | argue that
my examination of alienation can explain this losfework and can indicate the political
dimensions that are attendant to these transfaomsatn the organisation of labour.

Advertising creative work has been reported to e af this jobs that is intimate to the worker
who does it. As demonstrated in chapter four, dthieg creative work appears as the
worker’s objectification of their imagination; imagtion is an intimate aspect of the self.
Imagination is part of the suite of embodied cajpesifrom which the potential to engage in
praxis emerges. My analysis of the labour procdssreative workers, in particular of the
modes by which creative workers make their imagomagn instrument in order to effect a
change on the objects of labour in accordance thighremit of the client brief, demonstrates
that the elements of the advertising creative prodn process is a determination of political
subjectivity; the creative worker changes themseimeorder to effect a change on the two
objects of the labour process; i.e. on the mediaftirms the advertising and on the bodies that
consume the advertising. That is, work renderspitaetice of the powers of imagination as
something that is undertaken — both during worletend outside of it — as a practice that has
as its aim the realisation of commodities and thpraduction of capitalist relations of
production. The powers of the imagination of cneativorkers are exercised only with the aims
of creating a political and ideological environmawit conspicuous consumption and the
reproduction of commodity fetishism; the potentimagination is more and more reduced to
its capacity to realise the exchange-value of codities. The creative worker designates their
imagination an instrument and, in this designationagination is both transformed and
separated from the worker but simultaneously remamintimate aspect of the worker’s body.

As such, this alienation of imagination is the dei@ation of the worker’s very subjectivity.

! Peter FlemingResisting Work: The Corporatization of Life andDiscontents(Philadelphia: Temple
University Press, 2014). 5.
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The alienation of the instrument and the objearnmergent forms of labour are apparatuses of
the determination of the political subject. Of csmyrthis determination is not a universal,
qualitative determination of content; determinatiennot deterministic The question of the
politics of alienation is not a simple algebra ddonted by independent variable “economic
organisation”/dependent variable “political subjeity.” This manner of interpreting Marx’s
theory has resulted in the gravest errors of imétgbion and theoretical production by both
Marxists and critics of Marx. Rather, determinatiorgeneral pertains within contradiction and
the determination of human subjectivity pertainshim the context of the subjective, active,
thinking and practical character of human beindee fhaking of the body as an instrument is a
determination of form; the particular content, dgyaland degree of instrumentalisation is
determined within the opposition between domina#iod resistance. This is the political space
of alienation. The important point here is that tbem of determination — a contextual and
precarious determination of the body, and therewitpolitical subjectivity itself — bears upon
the potentialfor the resistance to domination. The form of labpower in emergent forms of
labour is engendered by the capitalist valorisatibthe capacities of bodies — the capacity to
learn, to change, to work — from which resistantemrges. There is no universal formula that
connects the determination of the body with eithrderminable domination or structural
refusal but rather the results of domination aratfices of refusal are embodied. The body, in
work and in life, is itself the site of the domiiwat of the capitalist mode of production and of

resistance to it, at whatever degrees it may ptetsatf.

Emergent forms of labour indicate that economyrganised such that the human capacities
and potentialities from which resistance to ali@mratan emerge are themselves alienated from
the bodies that bear them. Alienation is a proadsthe twisting and distorting of human
capacities such that they fulfil the needs of valtlee reification of these capacities as
commodified labour-power, and the separation of¢hmapacities and their estrangement in the
body of the person who is the object of the workcal centre worker works on their own
body so as to make their capacity to communicatd, the suite of concrete forms that this
communication takes, can serve as an instrumeatlabour process that is designed to effect
and alteration on the object of labour. The capatmt communicate is exercised solely in
service of the production of value and so the bitebif is formatively shaped to engage in the
world in this way. Thus a circle is made in thesecpsses of alienation that nonetheless
persists within a contradiction between the prodacof the body as variable capital and the
production of the body as human. This alienationas simply a phenomenon in production
but rather extends throughout spheres of produ@iahconsumption, these spheres mediated

within the dual contradictory character of the ogjuction of labour-power. The potential for
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resistance to domination is subsumed under theefigtivalue. As a result, antagonism is not
merely a general alienation of humanity as sepamateopposed figures of labour and capital.
Nor is antagonism simply the domination of one fegby the other, nor is it the resistance to
domination. It is the construction of that antagomiin an assemblage of political economic
forms, with the production of bodies at its centsach that the capitalist organisation of
production appears as a natural, eternal figureishaore or less suited to the provision and
satisfaction of need and desire because the prioduat bodies under capitalism formatively

shapes, within contradiction, need and desire nmoat every field of life. Emergent forms of

labour shapes bodies such that antagonism is amtludomination internalised, and the
indeterminate figure of the potential for praxisdistermined as a commodified use-value of

labour-power.

The capacities and potentialities of bodies foxisra the qualities of bodies that humans draw
upon to express their Being as political Being s bacome the social form of the domination
of labour by capital. The political problem is tleibnomic domination takes a form in which it

shapes the potential for resistance in the imagealfe, in the image of itself. Production in

body work is not simply a phenomenon that is at@ndo the separation of humanity in the
antagonistic figures of labour and capital; bodykwemerges from a labour process for which
the intended aim is the formative shaping of thitipal capacities and potentialities of bodies
in accordance with the logic of value. Bodies araden so as to labour and consume in
particular ways; this formative shaping simultargpuetermines the possibilities of politics at
the point of production and beyond it. The politwis capitalist productive relations is not

merely articulated as the alienation of humanitythie form of a generalised antagonism
between labour and capital. It is the alienatiorhwfan capacities such that the form of this
alienation structures this antagonism in relatmthe potential for praxis.

As a consequence of the expansion of alienatiogueathat the possibilities for anti-capitalist
politics are beset on all sides by the forces ohidation; the anticapitalist project is no longer
to simply expropriate the expropriators but is to so while simultaneously liberating

ourselves from the commodity logic that has aliedais from what is most human about us.
Alienated emergent forms of labour are at the eepfrthis organic system of domination.

Emergent forms of labour formatively shape bodeghat the antagonistic relation between
labour and capital, and the ontological fissuret thes beneath this antagonism, is both
occluded and fortified. | argue that the emergirgities of alienation perform the same

function in the contemporary conjunction of capsta as the Protestant Work Ethic did for the
phase of the formal subsumption of labour undertaband it performs the same function as
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the structural integration of resistance to capitihin the capitalist state did for the period of
monopoly capital. As both of these phases of cikgmarepresent the extension of the social
form of domination by capital over life so the alion of the potential for praxis in our
present forms of economic organisation represeinés dontemporary figure of capital’s
interiorisation, and the potential for the nulldteon, of the possibilities of resistance.
However, these same conditions that apparently dstraie an interminable character to the
domination of life by capital are also the condiBdhat produce the political spaces in which a

practical, critical approach to the organisatiopfduction and of life can be exercised.

Alienation in the emergent labour process is noifioed to the labour process. However, the
extension of capitalist power is simultaneouslyltiret to anticapitalism and the possibility for
the transcendence of this limit. The alienatedyuoftthe productive and reproductive spheres
appears interminable as capital is on the vergieftotal domination of life by commodity
logic. But the instrument of the labour procesthes worker’s body; it is the worker’s capacity
to change, to create, to engage in human relatipasind to produce the world. As such, the
alienation of these capacities as instrument brsgscies-being directly into confrontation
with capitalist production within the labour prosesTherefore, the emerging politics of
alienation connects the ‘colossal, but timid, linaitcapital’ — the power to work, to create, to
change, to engage and interact with the worldpnaatical, critical way — directly to the site of
production. The emergent labour process brings dhal contradictory character of the
reproduction of labour-power into a direct confitign with the logic of value at the point of
production. The reproduction of the human confrahss commodification of the human as

labour-power in the labour-process itself.

The capacities and potentialities of bodies to gega praxis — the properties of bodies with
which humans express their Being as political Being the social form of the domination of
labour by capital. The emerging politics of alieoat persists in the gap between the
totalisation of commodity logic and the totalisatiof working class antagonism. The marks
made on bodies are not indelible but are made bjests within history; capital is an active
subject shaping bodies and bodies are active dslgbaping their own bodies and the bodies

of others. What matters Imwthis contradiction takes antagonistic forms.
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“The historical knowledge of the proletariat
begins with knowledge of the present, with
the self-knowledge of its own social situation

and with the elucidation of its necessity.”
Georg Lukacs
7.1. The New Contradiction of the Social Form of Dmination

The original contribution to knowledge that my tisemakes is as follows: the capacities and
potentialities of bodies to engage in praxis — pheperties of bodies with which humans
express their Being as political Being — has becdtimeesocial form of the domination of
labour by capital. This is the fundamental conitadn of the organisation of production in
this period of capitalism and is, therefore, thendition which offer[s] the most determinate
possibilities for emancipatory social changéy original contribution on the contradiction
of the capitalist organisation of labour and thétgal capacities of the body, and the process
by which | make it, is significant to the fields pblitics, labour studies and the sociology of
work, political economy — particularly the politiceconomy of work and the political
economy of reproductive work — studies on the biodhe contemporary social constitution,
and critical research in Marxist theory — particiylsstudies of the theory of alienation and
studies in Italian Autonomist Marxism. In this ctuting chapter | restate the process by
which | have made this original contribution, inaling its relevance to these fields. | then
discuss areas indicated by my thesis for futureareh on work, the body, and the emerging

politics of alienation.

| began my investigations from a political probletimat emerges from an empirical
transformation. | situated my analysis within tlehrstream of research that is concerned with
the transition from monopoly capitalism to its camporary configuration. More specifically,
| focused on problematics that approach the psliiiclabour/capital relations, which identify
that there has been a transformation in the waplpework and that this transformation is
important to politics. My thesis is part of thissearch into the relation between the
organisation of production and the production ditps and of political subjects. My thesis

contributes to the discipline of politics by demwasng that work and labour are intimately

! Georg LukacsHistory and Class-Consciousness: Studies in MaBiatectics Tr. Rodney Livingstone.
(Cambridge, MA: MIT Press, 1968). 159.
2 Antonio ‘Immanent critique as the core of crititlaéory’ 330
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connected to politics. This problematic led me toeaamination of the conceptual field that
seeks to describe these emergent forms of lab@mgely the concepts of aesthetic labour,
emotional labour, and the triadic conception oketifre/immaterial labour and biopolitical

production. To ground my investigation of this ceptual field within an ontological theory,

an epistemological approach, and a method, | aedly@nd interpreted an appropriate
historical materialist approach for a political g@ective on the problematic of the relations
between work, labour and capital. This theoretyralinding also provided my investigations
with a fundamentally necessary conceptual toollHer historical examination of the politics

of work: the distinction between work and laboury Mpistemological approach and
ontological theory were implied by the problematic two important ways. First, a

fundamental characteristic of the transition to egart forms of labour is a transformation in
the character of the object of labour. In emerdenns of labour the object of the labour
process is a human being — a body. The relationdsst the worker and the object of labour
is a fundamental aspect of Marx’s theory of ali@mratSecond, Marx’s theory of alienation is
primarily concerned with explaining the complexiy the labour/capital relation and the

ways in which the organisation of capitalist praitut produces politics.

Following from this methodological, epistemologi@d ontological discussion | examined
the concepts of aesthetic labour, emotional laboamnd affective/immaterial
labour}biopolitical production using the method mhmanent critique. This examination
contributed to a variety of sub-fields of labouudies, brought a political perspective to
primarily sociological studies in aesthetic and &oral labour, and contributed to the critical
debate on ltalian Autonomist Marxist approacheghto cognitive capitalism thesis. | found
that although these concepts have very similarred@dorms of labour as their object — what

| termed as emergent forms of labour — there wdferences in the ways they describe what
was important about these forms and there wasieatatbntradiction between the forms of
politics and the forms of subjectivity that theyppose are attendant to transformations in the
organisation of labour. The conceptualisation aftlaetic labour appears to endorse the ways
in which the capitalist organisation of labour fesrthe politics of work within a purportedly
natural and immutable labour market in which labpower is a commodity. The aesthetic
labour thesis was unable to explain the formatibthe subject, or what its proponents call

subjects’ “dispositions”. The politics of emotionébour does not go so far in its
internalisation of the politics of capitalist watpsour relations, but situates the politics of
work within the bounds that were attendant to ttipa labour/capital/state relations.
Important contradictions in the emotional labouedils were its proposals for the possibility
of a divided public/private self and for the debilidy of this alterity in the face of the
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pernicious ontological consequences of emotiondloda The conceptualisations of
affective/immaterial labour}biopolitical productiopropose a radically different politics. Its
proponents argue that the exodus from capital mament in the transformation of the form
of labour and therein argue that the organisatiblabour produces subjects who are

autonomous and anticapitalist.

| then examined the theoretical context to thesemd of an immanent becoming of
anticapitalist exodus by analysing how its propasenthe postperaisti— deploy the theory
of alienation and by examining the effects of tHeployment on the key aspects of their
conceptual matrix. | found their characterisatidnallenated labour both lacking and self-
contradictory. The various posperaisti conceptualisations of alienation are focused on
explaining the immanent becoming of autonomy arel méfusal of work, unlike Marx’s
theory which explains the ontological consequerafdabour under capitalism. | found that
when pernicious aspects of alienation emerge frioenposteperaisti analysis of alienation
they obviate and obscure these aspects beneatfigtive of a purportedly autonomous
worker. The autonomous worker emerges into theyarsahot from an empirical enquiry but
from a philosophical formulation, namely Trontiisversion of the labour/capital antagonism.
As such, the postperaististrip the theory of alienation from their reconiigtion of Marx’s
theory of general intellect, such that this recgmfation appears to corroborate their theories
of the autonomous worker. The pageraisti claim that their theory of alienation is not
predicated on a “return to human essence” andftirerd is radically different from Marx’s
theory; they are mistaken in two ways. First, thia mischaracterisation of Marx’s theory of
essence, which is not predicated on a static thebtyuman nature but rather understands
human nature as inimitably connected to the mogewlich humans interact with nature.
Second, the posiperaisti underplay the function of “human essence” in tlmaun theory;
they characterise human essence as necessartatalist and therefore as a fundamental
factor of their own teleological theory of the exsdfrom capital. As such, they do not
recognise the Hegelian Geist that haunts their theoriest These analyses contributed to the
critical research on Italian Autonomist Marxism amdre broadly to studies in the political

economy of work.

To further investigate the problems with the poétiand political economic conclusions of
the conceptual landscape of labour, and to furtlramine the postperaistiproposals of an

autonomous worker, | examined theories on the lalppacess and theories of the labour

L “Geist” is the German word for “ghost” and is arddhat Hegel uses as a cognate for his AbsoluibgeBtiof
history.
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process under capitalism as a precursor to a tteslrempirical examination of two concrete
forms of emergent labour: advertising creative wankl front-line call centre work. As such,
these examinations and analyses engaged with anttibzded to theories on political
economy and the political economy of work, the slogy of work and Labour Process
Theory and Labour Process Analysis approaches ldoufastudies. These examinations
demonstrated that emergent forms of labour remaimé& by the fundamental features of
labour under capitalism. Most importantly, this emaation demonstrated that workers in
emergent forms of labour deploy aspects of thamdas the instrument of the labour process
and that the object of the labour process of enmérigems of labour is the bodies of others. It
is from this theoretical-empirical analysis of tabour process that an important aspect of my
original contribution emerged: this analysis dentiated that the capacities and potentialities
of bodies to engage in praxis — the properties aafigs with which humans express their

Being as political Being — are subject to capitali@mmand during labour time.

From this identification of the centrality of bodigolitical capacities and potentialities to the
labour process of emergent forms of labour | exachitheories on the body at work. This
examination made contributions to theories of thdybin capitalism, the political economy
and sociology of work, theories on reproductive ky@nd critical research in Marxist theory.
A key problem with these theories on the body atkwe that they fail to consider the way
that different body work practices, in the labousgess, in consumption, and in reproduction,
ontologically entail one another. | developed detitical conception of body work as a mode
by which these relations could be understood aretelty their political and political
economic character could be uncovered. My apprtatie work that people do on their own
bodies, the work that they do on the bodies ofrsthend the marks that labour makes on the
body demonstrated that there is a fundamental inoenection between these practices that
indicates a reciprocal relation between the powktions of the capitalist labour process, the
logics of capital accumulation and modes of intkoac that produce bodies undertaken
apparently far from the gaze of the wage-labowati@h. My analysis of body work, and the
process by which its relations extend from the laljwocess to the sphere of reproduction by
means of the dual contradictory character of tipeagtuction of labour-power, demonstrated a
further aspect of my original contribution: the aajies and potentialities of bodies to engage
in praxis — the properties of bodies with which fams express their Being as political Being
— are formatively shaped as objects of the labowocgss, as a consequence of the
consumption of commodities and their cultural addoiogical content, and as a result of

reproductive work, within the forced characterlod tapitalist labour market.

232



Conclusion: The Anticapitalist Politics of Alienatti Paul McFadden

In the final chapter | examined the transformatimrthe character of the object and of the
instrument of the labour process in terms of hopitafist production is contingent on their
alienation from the worker. Or rather, in termshofv capitalist production is contingent on
the worker’s alienation of the object and the mstent of labour. This examination made
contributions to critical research in Marxist thgqgpolitics, the political economy of work and
theories on reproductive work. Bodies and theirac#es and potentialities to engage in
praxis are not simply formatively shaped within ttegpitalist organisation of production,
labour, consumption, exchange, and reproductiomleasonstrated in chapters four and five.
These capacities and potentialities are separatetd their bearers. By examining this
formative shaping of embodied capacities from thespective of alienation, | demonstrated
that these capacities and potentialities are moplgideployedn the production of value; the
capacities by which humanity can understand anlisesds potentialities are distorted and
perverted. This distortion and perversion of bodoagacities is such that their purpose, the
modes of their exercise and practice, and theiresad Being, is the production, realisation,
and consumption of commodities. These modes creatikes as the commodity labour-
power. The emerging politics of alienation is teeroduction of an entire cultural, political,
and economic system of abstraction, self-abaseameha distincuinfreedom within a distinct
ideological form. There is a systematic and systeemxtension of capitalist modes of Being
throughout life, pervading from the labour proceiwough the labour market, to the
production and reproduction of life itself. The yerapacities by which people are able to
resist domination are subject to the dominatioragital. The embodied capacities by which
people can engage in praxis — are able to commignigigh one another, cooperate, and share
visions of the organisation of interaction with twerld and with each other — are socially-
fixed within the logic of alienation. The collectivpotential of human bodies to create, to
change, to learn, and beis caught in the flux between the exercise of huepacities and
the dehumanisation of those capacities that is@dtet to alienation. The desire to tend to one
another’s needs, emotional, affective, symbolie, drsire for care and nurture and the desire
to be nurtured and cared for is transformed intogbwer to produce bodies as commodities
for exploitation. It is from this final stage of nanalysis that | made my original contribution
to knowledge: the capacities and potentialitiebarfies to engage in praxis — the properties of
bodies with which humans express their Being agigall Being — is the social form of the

domination of labour by capital.

The autonomy of labour from capital is not immanenthe organisation of the emergent
labour process or in the vicissitudes of reprodurctinder capital and under the capitalist
state. There is no formula that can predetermiretagion of liberation that is to emerge from
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the contradictions of the organisation of emerdenns of labour. There is no teleological
calculus that will allow us to measure the histaridevelopment of the social form of
capital’'s domination and to pinpoint the conditetrwhich labour will overturn the denial of
humanity by capital accumulation. Autonomy must-bean only be — produced by active
subjects engaging in the reappropriation of pdliticsocial and economic life, but the
organisation of production in emergent forms oblabdoes not indicate that this is a process
in becoming; on the contrary, the existential cb@maof the social form of domination
illustrates the enormous challenges to the prapédnticapitalist praxis and its Sisyphean
character. But there is an immanent condition & dhganisation of production in emergent
forms of labour that makes effective modes of maassible: the alienation of the potential
for praxis is simultaneously the condition for t@nfrontation between praxis and the labour
process. The emerging politics of alienation cotsdwe colossal, but timid, limit to capital —
the power to work, to create, to change, to engamgkinteract with the world in a practical,
critical way — directly to the site of productiobyinging value and praxis into direct
confrontation with one another. Autonomy does nmotped from the labour process itself but
from our understanding of the labour process, ¢éoftinthest extent of its relations, as a denial
of the collective potential of humanity. Autonomsopeeds from our knowledge of ourselves
as the bearers of this potential, and our practméical activity against this denial. This is
the anticapitalist politics of alienation.

7.2. Areas for Future Research

My thesis opens up potential areas and foci farreiempirical and theoretical research. First,
and most broadly, it opens up perspectives in ipalitresearch for the consideration of
research subjects, institutions, and structurebesisy constituted by people who are doing
work and labour. The distinctions | made — follogiiklarx — between work and labour, my
examinations of work and labour as sites for thedpction of political subjects, and my

detailed examination of the processes by whichagedualities of political subjectivities are

formatively shaped, can be brought to bear on aetyarof themes regarded as more
orthodoxly “political”. For example, my examinatiaf the processes of body work and the
matter of the wage-labour relation, in the contéxhe aspect of my original contribution that
the capacities and potentialities of bodies to gegan praxis are subject to capitalist
command during labour time, should be brought tar lme examinations of the relationship
between the organisation of political parties anel ways in which a variety of aspects of

their work proceeds, such as in policy developmpalitical communication, representative
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selection, and electioneering. This should be bnbotm bear on the politics that proceed from
the technical and social division of work/labourpalitical parties in an examination of the
dynamics between the key divisions between reptasees, waged party workers, unpaid
volunteers and party members. My investigationsiccagually be brought to bear more

specifically on work of elected representatives godernment officials.

My findings make a broad range of contributionshe field of labour studies that open up a
variety of theoretical debates and offer new framw for empirical analysis. First, my
restatement of the relevance of Marx’s disaggregadif the elementary factors of the labour
process opens up new approaches to Labour ProtessyTand Labour Process Analysis
approaches to the politics and political economyvofk. My finding that the fundamental
empirical transformation in the organisation ofdab in the contemporary conjunction of
capitalism is the character of the instrument dred dbject of the labour processes restates
underplayed dimensions to these approaches, daiffesinframework for discussion and
examination in both empirically- and theoreticdibgused analyses that take into account a

broader range of concrete forms of labour.

My examination of aesthetic and emotional labowerapup further possibilities for a political
focus to theoretical and empirical approaches &sdhconcepts and the concrete forms of
work from which these abstractions are drawn. Mymxation of the postperaisti
formulations of affective/immaterial labour}bioptitial production made several arguments
against their effectiveness as part of the progectunderstand transformations in the
organisation of labour and the production of peoditiThe internal contradictions of these
concepts and their elements that are inchoate thi#hconcrete objects of their study are
worthy of further analysis, particularly empirigallSimilarly, the lacunae that | identified in
these approaches, particularly in terms of howftien of labour is characterised and the
relation between the form of labour and the wayshirch it bears on the character of political
subjectivity is also worthy of further analysis asrdique.

Most importantly, from the perspective of my cortegb contributions, my generalising
concept of body work makes important provocatiomghie concepts of aesthetic labour,
emotional labour and to the concepts of affectmadaterial labour}biopolitical production
that should be examined both theoretically and aogtly. Critique should be brought to bear
on whether my concept of body work is better eqatpthan the existing conceptual field for
the examination of the production of politics in lwoand labour, across the spheres of

production and reproduction.
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My examination of postperaismotheories on political economy in the contemporary
conjunction of capitalism from the perspective diermation identified a number of

incongruences in the relations between the condbptsmake up their common conceptual
matrix. Their theories of general intellect andcauatmy should be revisited, both empirically

and theoretically, in terms of how their understagdf alienation bears upon them.

My perspectives on alienation, in pagieraismoand the emergent organisations of labour
under capitalism also indicates that Marxist theorof alienation should be revisited. In

particular, my identification of the alienation thfe workers body as the instrument of labour
bears further theoretical and empirical examinataandoes the relation that pertains from the

human character of the object of labour.

My analyses have been drawn from a number of fesnicontributions to my chosen
problematic and, as such, open up a number of &oe&srther work that needs to be done. A
key limitation of my thesis is that it does notatigregate the working class as a differentiated
working class and the most important aspect ofithray failure to differentiate the working
class as gendered. My aim in this project was goddiwn to the oppression of the working
class in the new forms of the organisation of wathe work of digging down to the
oppression of the gender, and racial and sexualifferentiated working class, from the
perspective of my own formulations, is still to dés such, there are a number of more
specifically-oriented approaches, both empiricadl #meoretical, to be taken to the body at
work problematic. There are different specific fermf labour in different branches of
industry to be examined from this perspective. lemnore, the analysis of this gender
differentiation is crucial to examining the relatibetween production and reproduction and
the politics of gender. My conceptualisation of theiprocal relationality of body work offers
a framework for the examination of the gender pdithat pertain in the dual contradiction of
the reproduction of labour-power and offers appneacto examining how these modes of
inequality bear upon the character of the prodaabibpolitical subjectivity, the production of

bodies, and the production of bodies as labour-powe

Finally, my analyses open up spaces for actiorarebeon the emerging politics of alienation
as it pertains in the spheres of production andodrprtion. It is in these spaces that we, as
academics, can engage in practical, critical madesctivity against the social form of the

domination of labour.
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