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Abstract

This thesis examines the meaning-making processes of cultural heritage in Jordan. Although
the term ‘cultural heritage’ is used in the title because of its universal acceptance to indicate
the physical material of the past, it is frequently questioned in this thesis, and the term
‘material of the past’ is used instead. The first part of the thesis sets out the conventional
approaches to identification, evaluation and management of ‘material of the past’ in Jordan
within their broader contexts. It investigates the dominant theories and practices that evolved
and developed in the West, and that were imposed on, and accepted by, other parts of the
world, through different processes such as colonisation, Westernisation, and the unchallenged
implementation of universal charters and conventions. It then questions the universality and

applicability of Western approaches in post-colonial contexts such as Jordan.

Empowering people using cultural heritage is an essential element for establishing a
sustainable approach to ‘material of the past’: therefore, sustainability is investigated as a
social process that highlights the ordinary, and empowers the marginalised, rather than as a
product of the dominant ‘top-down’ approaches. The relationship between people and places
with temporal depth, and the significance of memories and stories in meaning-making
processes of cultural heritage, are investigated within the context of literature on ‘sense of

place’.

The second part of the thesis examines conventional approaches to ‘material of the past’ in
Jordan, with specific emphasis on archaeological sites. Critical engagement with the
discourses that are used to shape the modern Jordanian identity allows for new insights into
meanings and uses of ‘material of the past’. The fieldwork of this study examines Jordanian
communities’ perceptions of, and attitudes towards, archaeological sites, using a qualitative
approach. In-depth interviews conducted in three selected places (Hesban, the Citadel and
Khreibt al-Suq) provide an understanding of the mechanisms through which local
communities in Jordan create meanings for archaeological sites, and in some cases, transform
them into cultural heritage: something that is closely relevant to their contemporary contexts
and daily lives. The research then triangulates the data obtained from the two parts of the
thesis to formulate an alternative approach to ‘material of the past’ in Jordan. This approach is
community-based, context-oriented and culture-led. It therefore constitutes a sustainable

alternative to the tourism-oriented, monument-based and ‘top-down’ conventional approach.
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Notes on language and choice of terms

The first part of this thesis examines Western approaches to ‘material of the past’ and
questions their validity in other contexts. However, the researcher finds it useful, unless
referring to a quote, to use the upper case for the words ‘West’ and ‘Western’ in order to
highlight her viewpoint that the approaches discussed in the thesis have evolved and
developed in Western contexts, and that their application in other contexts should be

conducted with critical thinking and evaluation.

Terms such as ‘material culture’ and ‘cultural heritage’ are frequently used in literature to
refer to material of the past, such as artefacts and archaeological sites. However, because
ascribing culture to material of the past, whether tangible or intangible, is a problematic issue,
the researcher uses the term ‘material of the past’ to refer to what is generally described as
‘cultural heritage’ and/or ‘material culture’. Furthermore, the term ‘context’ is used to refer to
local communities’ interaction with their geographic places that is highly influenced by

historic as well as contemporary social, political and economic conditions.

Most of the second part of the thesis is based on in-depth interviewing conducted among the
local communities of three places in and around Amman, the capital of Jordan: Hesban, the
Citadel and Khreibt al-Suq. These interviews were conducted in Arabic, the language of
Jordan. All the interviews were translated into English by the researcher, who, on several
occasions, benefited from helpful insights provided by other Jordanian scholars who
conducted ethnographic fieldwork and translated their data into English as well. All quotes
from interviews appear, mostly in chapters 8 and 9, with direct reference to respondents, their
gender and age. Although the original names of the respondents were used until the final
stages of this work in order to keep the researcher acquainted with the personalities and
contexts of the respondents, in the interest of protecting them, the names were changed in the
final drafts of the thesis. All quotes from fieldwork interviews appear in normal font;
however, some Arabic terms that are repeatedly used by almost all respondents to refer to
archaeological sites, such as athar and kharabt, appear in italics, with their English translation

between brackets. The following list shows the English spelling/ pronunciation of the Arabic

words used in the thesis and their English translation.

1V



English spelling/ pronunciation of the Arabic
words

Athar

Fonoun

Haradah

Kherbeh/ Khreibt/Kharabt
Makan

Maoke’ atharee

Mukhtar

Tebr

Thakafah

Turab

Ummam
Zaman

English translation

Archaeology

Arts

Culture

Ruin/ruins

Place
Archaeological site
Unofficial mayor
Gold

General knowledge
Soil, land

Nations

Time
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Chapter 1: Introduction

Chapter 1: Introduction

What matters 1s not the past, but our relationship with it (Hewison 1987: 43),

1.1 The nature of interest in material of the past: a general introduction

The nature of interest in the past and its material — whether an artefact or an
archaeological site — evolves and develops in response to the surrounding contexts,
such as social patterns, political situations, cultural traditions, geographic settings,
historic events, and national and ethnic loyalties (e.g. Jones 2006, 2005; Dicks 2000;
Hamilakis 1996:; 977; Smith 1994: 303; Trigger 1984: 3551ff; Trigger & Glover 1981:
133). The nature of the process in which a specific past is selected to be conserved
and presented, or to be neglected and marginalised, is always contingent on the
contexts of that past. Furthermore, changes and shifts in the nature of interest in the
past is also contingent on changes in these contexts. For example, Hall (2005: 27)
argues that the recent shift in interest in the past and its material in Britain from
monumental sites to local places is a reflection of social and political developments.
Embracement of concepts such as social inclusion in Britain resulted in
acknowledging the ordinary and the local as part of the national cultural heritage. In
this sense, approaches to the past are far from being general; on the contrary, they are
very specific and local processes, which reflect intellectual, spiritual, cultural, social
and political, as well as technical conditions of a certain context. Influences of
different contexts on understanding of, and approach towards, material of the past, are

examined in chapters 3 and 4.

Reasons for interest in, and conservation of, material of the past among cultures, vafy,
differ and overlap. Modern interest in the past in the West is the subject of many
detailed studies (e.g. Harvey 2001; Graham et al 2000; Lowenthal 1998, 1985;
Samuel 1992; Hewison 1987; Lowenthal & Binney 1981). For example, Lowenthal
(1985: 40-42) sees that people’s interest in the past expresses their need for a
reference in their rapidly changing life. However, Hewison (1987: 144), in his

investigation of the interest in the past of Britain in the 1980s, believed that a certain

past was selected to serve the political goals of the Conservative party during that

time. The Conservative party’s perception of the past was based on ‘blind’ obsession



Chapter 1: Introduction

‘with a certain image of the past of Britain that, according to Hewison (1987: 9-10),

consumed the country’s resources and prevented it from facing the future.

Reasons for interest in the past can be simple and straightforward, as well as highly
complicated and socially, culturally and politically contingent. While the past can be
considered as a basic resource for tourism (resulting in certain times and places of the
past being carefully selected, marketed and consumed as tourist destinations in order
to deliver financial benefits) it also can give people ‘roots’ in time and place, and can
legitimise their contemporary existence. People turn to the past to affirm, and in some
cases, create, their modern cultural identity (e.g. Hamilakis & Yalouri 1996; 117ftf;
Bar-Yosef & Mazar 1982: 322). In this sense, the matenial of the past — no mater how
mundane and ordinary — is an object of reverence and appreciation. Modem
governments appropriate the past to serve their own ends. Examples of this
appropriation are that of Jordan and Israel. On the one hand, the Jordanian

Government delegates the Ministry of Tourism and Antiquities as the institution
responsible for the past. This reflects the Government’s interest in the past as a mere
financial resource that is not directly anchored to people’s culture and daily life
(further arguments about this Jordanian Government’s approach to material of the past
is in chapter 6). On the other hand, the Government of Israel uses the past as part of
the Ministry of Culture because of the important impact the past has on contemporary

life in the modem state of Israel (e.g. Silberman 1989: 88).

Accordingly, the meaning-making processes of the past and its material are highly
dependent on the contemporary contexts in which that past exists. People’s
experiences and knowledge of, and feelings and attitudes towards, the past and its
material are at the centre of these processes as they are directly inspired by
surrounding contexts. However, they are usually obscured by the pervasiveness of
governments’ agendas, as well as the dominance of what can now be perceived as the
conventional Western approaches to material of the past, that tend to marginalise
many ordinary people. This being noted, one has to raise the following question: how
sustainable are the approaches to material of the past that neglect local contexts in
which meanings of the past and its material are generated? This question is

investigated in chapter 5 of this thesis.
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1.2 Defining the general context of the research and the research questions

Approaches to the material of the past in what are usually referred to as non-western
contexts are heavily influenced by those that have evolved and developed in the West.
In such contexts, the conventional Western approach to material of the past is often
taken for granted and goes unchallenged. Jordan is one of these contexts where
entrenched perceptions of how material of the past should be approached prevent
scholars as well as governmental institutions from appreciating local knowledge,
cultures and perceptions of the past and its material. Scholars and institutions are
concerned in identification and evaluation of material of the past on the basis of
theories that have evolved and developed in the West. For example, levels of
intervention in archaeological sites are designed to satisfy the requirements of
conventional universal documents, charters and conventions such as the Athens and
the Venice Charters (e.g. de Cuéllar 1995: 193; Byrne 1991: 274), with no interest in

the recent shift and developments that take into consideration local contexts, cultures,

communities and knowledge.

At the centre of this research is ‘liberating’ local scholars and institutions in Jordan
from Western-oriented approaches to the past. The researcher argues that in order for
an approach to the past to be sustainable, it has to reflect the contexts in which it 1s
applied. This research focuses on archaeological sites because they are the most
common material of the past in Jordan and because of local communities’ direct
interaction with them, as they usually exist within their immediate geographic context.
The researcher suggests an alternative approach to archaeological sites in Jordan that

is community-based, context-oriented and culture-led. Because the contemporary

approach to the past in Jordan is highly influenced by the conventional Western
approach that usually focuses on monumentality and aesthetic values, it is necessary

in this thesis to investigate the Western theories and practices concerned with the
material of the past, together with the relevant universal charters and conventions.
This investigation shapes the general background for this research. Furthermore, it

sets contemporary approaches to materiel of the past in Jordan within their broader

contexts.
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In chapter 3, the different approaches to material of the past that originated and
developed 1n the West are examined with a specific focus on the contexts in which
they evolved, developed and changed. The conventional approaches to the past that
are mainly derived from European concepts of monumentality, authenticity, and
aesthetic values, as well as the generality and universality of the past and its material,
are anchored to their broader contexts. The chapter then investigates the shift from the

conventional approaches to material of the past into more dynamic ones that are based

on appreciating the local and the ordinary.

Chapter 4 examines how the conventional approaches to material of the past were
‘imposed’ on contexts other than the West through universal charters and conventions
that are concerned with material of the past. The chapter examines how most of these
documents have their roots in Western culture, and how they resulted in the
marginalisation of local communities, contexts and knowledge in favour of Western
ones. The chapter focuses on moments at which these charters were challenged, the

contexts in which these challenges took place, and the consequences of such

challenges.

Many of the arguments in this thesis are based on challenging the conventional
Western approach to material of the past because of its marginalisation of local
communities, contexts and knowledge. Clavir (2002: 245) captures the difference
between dominant and marginalised approaches to material of the past as follows:
“within Western culture, heritage is often described materially, in terms of a cultural
product or production; within First Nations cultures, heritage is often described

"

culturally in terms of ‘process’ rather than ‘product’”. Furthermore, one of the major

drawbacks in applying Western approaches in other contexts is that the past, in the
West, is seen as “outside”, “somewhere else”, and “out of reach” (Thomas 1995: 356),
whereas in other contexts, where Western approaches were on the whole adopted
uncritically, the past 1s “a living component of present day-life” (Cleere 1989b: 5).
The recent rhetoric about local communities in UNESCO charters concerned with the
material of the past is described as an attempt at “interpolating ‘locals’ and their
heritage into predetermined schemes of global world heritage” (Meskell 2002: 569).
Difference in perceptions of the past and its material should imply difference in

approaches to this material in order for these approaches to be sustainable, but this is
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rarely the case, especially in post-colonial contexts such as Jordan, as demonstrated
throughout the thesis. It is imperative to examine how the involvement of local
communities and contexts is fundamental for initiating community-based and context-
oriented approaches that are usually identified as being sustainable; therefore,

sustainability as a social process is examined in chapter 5.

The different processes through which people understand and construct meanings for
the past as time and place are explored in chapter 6. This exploration provides insights
into the nature of people’s attachment to material of the past, such as their memories
and stories. It is through this attachment that people usually translate material of the
past into something that is relevant to their contemporary contexts and culture (Mason
2002: 11); thus the processes of meaning-making are crucial for transferring material
of the past, whether artefacts, archaeological sites, or anything else, into cultural
heritage. In this sense, meaning-making processes engage scholars in academic
debates beyond the confines of the conventional approaches to material of the past,
and encourage them to interact with local contexts, cultures, knowledge and
experiences as an essential part of their professional approach to material of the past.
Contrary to the conventional approaches, such an approach is ‘bottom-up’, and more

dynamic and inclusive, as it is based on active engagement with local communities

and the contexts in which material of the past exists.

Recently, ‘top-down’ approaches to the past and its material have been challenged by
more democratic and community-based ones: studies that are concerned with
archaeological sites as places rather than monuments began to acknowledge the
importance of interaction with local communities and the exploration of the processes
through which meanings of these places are constituted (e.g. Fontein 2006; Jones
2006, 2005; Smith 2006; Dicks 2000). In such approaches, people’s memories, stories
and experiences within a place of the past are increasingly recognised. This is evident
in ecomuseum studies and projects, as well as strategies and plans concerned with

sustainable development, both in the West as well as the ‘developing world’ (e.g.

Smith 2006; Kreps 2003; Schech & Haggis 2000; Davis 1999).

Approaches to the past in post-colonial contexts are simply another Eurocentric

intellectual construction by which dominant Western standards and perceptions —
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although these have begun to be examined critically by the West itself — are imposed
upon local contexts. This situation is sustained by: a) the lack of critical engagement
with Western approaches by local scholars; b) the persistence of Western approaches
through the universal charters and conventions as well as the foreign agencies
operating in post-colonial contexts; and c) post-colonial governments striving to be
recognised by the developed West, which prevents them, as well as local scholars in
most post-colonial contexts, from recognising the necessity of establishing a critical

engagement with the conventional approaches to material of the past.

The recent studies that appreciate the role of local communities and contexts in
initiating a sustainable approach to the past, and that evolved mainly among Western
scholars working in post-colonial contexts (e.g. Kreps 2003; Hodder 1982a) resulted
in major shifts in the way material of the past 1s perceived and approached. However,
the acceptance of these shifts and the application of them in post-colonial contexts is

hardly a straight-forward process. The difficulty lies in the idea that the conventional

Western approaches to the past, which were inherited in post-colonial contexts, were
continuously sustained by post-colonial governments and their ‘top-down’ policies
and strategies (Hall 2005: 26; de Cue¢llar 1995: 193; Byrne 1991: 270). Thus,
accepting a ‘bottom-up’ approach to the past in post-colonial contexts contradicts
post-colonial governments’ policies and strategies. Therefore, these governments
continue their ‘top-down’ approach and are hardly influenced by the new shift in
understandings of, and attitudes towards, material of the past. Examples of the

pervasiveness of the conventional approaches in these contexts are examined in

chapter 3.

In the post-colonial context of Jordan, very little effort, if any, is invested in exploring
the influences that the Jordanian contexts have on the way material of the past is
perceived among local communities (interview with Naghawe, 13 August 2004).
Furthermore, local communities are generally viewed by scholars and Government
institutions as one of the ‘problems’ that material of the past, mainly archaeological

sites, face as they threaten the physical integrity of these sites because of their lack of

awareness of the different values of the past and its material (interview with Abu-

Shmies, 22" June 2004). The main approach to this ‘problem’ is based on

emphasising the need to spread public awareness of the importance of the past among
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local communities (e.g. Palumbo et al 1993: 72). A further investigation of the

approach to material of the past in Jordan is contained in chapter 7.

Therefore, this research engages critically with theories and practices that are
concerned with material of the past. It demonstrates that approaches to the past
should reflect specific contexts and, therefore, cannot be generalised. The lack of such
critical engagement among local scholars in the post-colonial context of Jordan
consolidated the ‘top-down’ approach, and prevented the development of context-
oriented and community-based approaches to material of the past. This research is
exploratory in nature, and is based on ‘analytic induction’ (see chapter 2). Thus, the
questions of the research and its theoretical propositions evolved and developed
continuously as the research progressed. The research questions are listed in their final

form 1n section 1.5.

1.3 Issues concerned with material of the past

In modern history, and as early as the 18" century, European nations started to claim
historic monuments as their national cultural heritage (Fielden 1995: 5; Cleere 1989:
54; Dobby 1978: 61). The concept of ‘cultural heritage’ acquired universal use after
the adoption of the Convention Concerning the Protection of the World Cultural and
Natural Heritage (the World Heritage Convention: WHC) by UNESCO in 1972. The
perception of cultural heritage as something general and universal prevented local
scholars from investigating how certain remains of the past transfer to ‘cultural
heritage’ within specific contexts. In the WHC, identifying archaeological sites and
historic monuments as World Heritage Sites 1s based on emphasising these sites as
having ‘outstanding universal values’ that are directly derived from the intrinsic
values of these sites and monuments. The WHC bias towards Western values and the
adverse impact of its irhplementation in contexts other than the West are examined in

chapter 4.

In Jordan, the word ‘cultural heritage’ is used arbitranily. According to the Heritage
Law in Jordan, which was first passed in 2003, what is defined as heritage, or cultural
heritage, is material of the past that is dated after the year 1750 AD The Antiquities
Law defines the material of the past, which is dated before the year 1750 AD as
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archaeological sites. However, the word °‘cultural heritage’ is applied, by the
Government and scholars, to specific archaeological sites that are recognised as
having ‘outstanding universal values’ such as the World Heritage Sites of Petra and
Qusair Amra. The claim that these sites are ‘cultural heritage’ is highly influenced by
the rhetoric developed in the World Heritage Convention, and that is discussed in
chapter 4 of this thesis. This thesis is concerned with archaeological sites that have
lost their original use, and in most cases, have been reduced to ruins. More
specifically, the thesis focuses on archaeological sites that exist within urban contexts,
rather than rural ones, as such sites shape part of the environment that local
communities interact with on a daily basis. Besides, these sites are under continuous
pressure of urban development that jeopardise their existence. How such

archaeological sites are transformed into the cultural heritage of their communities is

the main concern of this thesis.

1.3.1 Heritage and material of the past

As arguments throughout the chapters emphasise, ascribing culture to heritage implies
‘specificity’ and locality rather than generality and universality. However, the way
archaeological sites are identified as cultural heritage is based on a ‘top-down’
approach that relies on scholars’ perceptions of intrinsic and assigned values.
Furthermore, the application of the term ‘cultural heritage’ to material of the past is

deceptive, and in most cases, arbitrary. This section examines definitions of culture
and heritage. It explores how culture and heritage are related to each other, and
focuses on the ‘specificities’ and localities rather than totalities and generalities in
these two concepts. It therefore argues against universality and generality in the

concept of cultural heritage.

The conventional definition of heritage as tangible and intangible inheritance has
shifted into a more dynamic perception that sees heritage as “a present-centred
cultural practice and an instrument of cultural power” (Harvey 2001: 336). Despite the

political and cultural implications that are embodied in Harvey’s definition of
heritage, heritage is always inextricably related to people’s sense of temporal depth

and ‘rootedness’ to a place. In this sense, “the capacity of a site to convey, embody, or
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stimulate a relation or reaction to the past is part of the fundamental nature and

meaning of heritage objects” (Mason 2002: 11).

People usually anchor themselves to specific times, places, people and concepts, and
use this connection to construct their identities: the sense of who they are, where they
come from, and what they represent (Taylor 1997: 20, 21). Thus, identity connects
individuals as well as communities, to their surrounding contexts. Consequently,
identity provides a form of stability for both individuals and communities by
anchoring them to certain ideas, and contexts. However, this stability is missing
among individuals in postmodern contexts as identities are presumed to be ‘free’ in
the sense that they have no shared reference (Hall 1992: 276). The lack of contact and
interaction between people who are usually identified as a nation encouraged
Anderson (1991: 6-7) to describe them as imagined communities. In this present

study, local communities are identified on the basis of their belonging to certain

contexts in which the archaeological sites, explored in this thesis, are situated.

With the increasing political and cultural implications of heritage in the modemn
world, academic literature views heritage increasingly not only as a space of
consensus and accord, but also as an arena of conflict and contention (Hall 1999: 15).
Tunbridge and Ashworth (1996: 6) take heritage to a further level by emphasising it
as a selective process in which “an inheritance from an imagined past [is selected and]
passed on to an imagined future”. This selectivity is designed, according to Hall
(1999: 15), to construct collective social memory. In this sense, heritage is, as Harvey
(2001: 336) states above, “an instrument of cultural power”, through which specific
pasts are empowered and others are marginalised (Hall 1999: 15-17). What is selected
and presented as heritage reflects specific people — their history, cultures, historic as
well as contemporary contexts, and ways of life — while it marginalises others.

Therefore, meanings that are constructed for heritage, and generated from it, are

mostly embedded 1n discourses of power. The different uses of heritage to sustain

certain current of thoughts and powers are examined in chapters 3, 4 and 5.

Recently, the meaning of heritage as constructed by local communities and
marginalised people has begun to be recognised by scholars. This interest reflects a

democratised and context-related approach to the past (Hall 2005: 27-28; Harvey
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2001: 331). For example, Hall (2005: 27-28) strongly ascribes the recognition of “the
lives, artefacts, houses, work-places, tools, customs and oral memories of ordinary
everyday British folk” to what he describes as “the democratisation process” in almost
all aspects of life in Britain. Thus, the notion of heritage is shifting towards an
inclusive approach that acknowledges people’s experiences and knowledge of, and
feelings and attitudes towards, the past and its material. The different conditions and
contexts that are leading rapidly towards a redefinition of heritage on the basis of
people’s experiences, knowledge, attitudes and feelings are explored in chapter 6 of

this thesis.

The above arguments about heritage focus on material of the past not only as assets,
but also as a dynamic field of interaction between this material and its complex
context. In this sense, issues that are inextricably related to people’s lives, such as
cultural identity, empowerment and development, become part of the way material of
the past is approached. It is through these issues that local communities interact with
material of the past to create ‘heritage’. This interaction is at the centre of the

meaning-making process of archaeological sites.

1.3.2 Culture and material of the past

Culture is one of the concepts that are widely investigated in Western literature.

Scholars distinguish between the terms Culture with a capital C, culture with a small
c, and cultures as a plural. While Culture, with a capital C, indicates collective and
general attributes and generalities that distinguish humanity, cultures, with a small c,
and cultures as a plural, are about local as well as individual distinctiveness and
‘specificities’ that distinguish people from each other, and therefore, go beyond the
abstraction and idealisation in the concept of Culture, which the capital C provokes
(Mason 2006: 18).

The meaning of Culture has been the subject of an enormous number of studies in

sociology and anthropology since the 19" century. For example scholars such as
Tylor (1871: 1), Malinowski (1929: 864) and Durkheim (1964: 11) established the
meaning of Culture as the activities of human beings, such as knowledge, beliefs, arts,

morals, law and custom, that deliver order and system to human life. Culture 1n this
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sense is a value-system that enables people to “reproduce themselves from day to day
and generation to generation” (Peterson 1976: 16; also see Soukhanov & Ellis 1984:
335; Geertz 1973: 89). This traditional definition of culture was criticised in studies
that explore cultural landscapes and the concept of place. For example, in Place,
Culture and Representation, Duncan and Ley (1993: 11) approach culture as a field of
conflicts and debates that govern political and ideological contests about place; in this
sense, “cultural representations (like landscapes) invoke ideology and power, a power
which is often institutionalised by dominant groups in legal discourses” (Duncan &
Ley 1993: 11). Therefore, as with heritage, the concept of culture has shifted from
being considered a product, as emphasised in traditional perceptions, into being

approached as a process of encounter between different ideologies and powers.

Meanings of culture, with small or capital c, vary to an extent that there is no singular
or absolute definition for it. Raymond Williams, in his book Keywords (1988)
provides a detailed study of the word ‘culture’, its origins, meanings and uses. The
following summarises the main definitions of culture as introduced by Williams
(1988: 90) that are commonly used in cultural studies: a) culture as an intellectual,
spiritual and aesthetic development that delivers intangible values as well as tangible
material culture (such as buildings and books); b) culture as a way of life; that is, a
way of thinking, understanding, feeling and acting. This definition is also known as
the anthropological meaning of culture; and c) ‘high’ culture, or culture as works and

practices that are closely related to artistic activities.

1.3.3 Ascribing culture to heritage: The meaning of cultural heritage

Deciding on a specific meaning of culture is necessary in the context of this thesis.
Choosing a certain meaning helps to orientate the subject of study into a certain
approach that would be different if another meaning was adopted. Using the concept

of culture in studies concerned with material of the past is problematic. Howard

(2003: 24) argues that culture in ‘cultural hentage’ 1s mainly used to indicate art; and

therefore, practices concerned with material of the past, using this perception of
culture, are directed towards consuming that art, and promoting its consumption.
However, if culture 1s to be used in its anthropological sense as defined by Williams

above (that is, culture as a way of life) then practices concerned with matenal of the

11
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past will exceed the conventional approaches of technical conservation into more
inclusive and dynamic practices that go beyond the physical state of heritage (Howard
2003: 24). However, “public definitions of heritage are still largely dominated by
highly educated professionals with expertise in fine art, architecture, engineering,
literature, music or design whose professional future is underpinned by generating an

academic, problem-based, literature on the subject” (quoted from Glasson et al. 1995,
in Hall & Mc Arthur 1998: 43).

Acknowledging the anthropological meaning of culture delivers a dynamic and
inclusive definition of its material. Under the umbrella of this perception, material of
the past is constantly referred to as ‘material culture’. Therefore, material culture can
be defined as “a socially meaningful expression that is audible, or visible, or tangible,
or can be articulated ... moreover, it tells a story and that story might be sung, told,
set in stone, enacted or painted on the body” (Griswold 1994: 11). This definition
emphasises the ‘specificity’ and distinctiveness that is derived from culture being a
reflection of certain people and contexts within which material of the past acquires
meaning. Adopting the anthropological meaning of culture directs research to
understand material of the past on the basts of its local communities’ contexts,
knowledge and experience. Thus, it liberates material of the past from the limited,
‘top-down’ approach in the process of identification, evaluation and conservation, and

encourages a more democratic, community-based, context-related, and culture-led
approach to material of the past. It is therefore this sense of culture that is used in this

thesis.

1.4 Significance of the study

Critical engagement with Western policies in post-colonial countries, such as Jordan,
where governments and scholars alike strive to be identified with the West, is rare.
The bias towards Western perceptions and practices concerned with material of the
past has prevented scholars and institutions in Jordan from developing local
approaches for identification and evaluation of material of the past. This thesis
attempts to go beyond the unconditional acceptance of Western theories and practices
in the Jordanian context by demonstrating the importance of context in establishing

sustainable approaches to material of the past. It rejects the universal and general

approach towards archaeological sites, and argues that cultural heritage 1s a local and
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specific process, In which archaeological sites are translated to meaningful

expressions of the current local contexts in which they exist.

The thesis approaches archaeological sites from the point of view of their
contemporary contexts and local communities. Thus, it is local communities’
experiences and knowledge of, and feelings and attitudes towards, archaeological
sites, rather than the archaeological sites themselves, that are the subject of this
research. Approaching local communities in order to understand meanings of
archaeological sites is not a common approach in a country where local communities
are viewed as one of the problems that archaeological sites face. Furthermore,
archaeological sites within urban contexts cover an enormous span of time and place
in Jordan. These sites are usually dismissed as being important only for scholars and
tourists. This perception of archaeological sites legitimises their exclusion from the
Heritage Law of Jordan (which only recognises material of the past dated after 1750

AD). Thus, it is worth exploring, for the first time, what local communities in Jordan

think and feel towards these sites, and how, if at all, they interweave them with their

contemporary contexts and daily life.

1.5 Research questions and research aims and objectives

Four research questions that developed during my work, were identified as follows: a)
what do archaeological sites mean for the local communities of Jordan in the 21%
century? b) How have their meanings evolved and developed? c¢) Can a community-
based approach to archaeological sites in Jordan provide a sustainable alternative to
the currently employed conventional Western approaches? d) How can a community-
led approach to material of the past be established? In order to answer these research

questions, five aims were set and investigated.

The main aim is to formulate a sustainable approach towards archaeological sites in
Jordan that is community-based, context-oriented and culture-led. In order to satisfy

this aim the researcher has to:

1. define the need for an alternative approach;

2. define the features of such an alternative approach; and,

3. define the mechanism through which such an alternative approach can
function.

13
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To support the delivery of this main aim, four subsidiary aims were identified:

The first aim 1s to examine the different theories and practices concerned with
material of the past in the West. In order to achieve this aim, the researcher has to:

1.1  review the literature in Westemn archaeological theories and practices;

1.2  examine the influence of different contexts and values on the perceptions of,
and attitudes towards, material of the past;

1.3  examine the relevant UNESCO charters and conventions; and,

1.4  investigate how Western approaches to material of the past influenced other

contexts.

The second aim is to investigate the concept of sustainability and its use in

establishing a community-based, context-oriented approach to material of the past. In

order to achieve this aim, the researcher has to:

2.1  investigate the elements of sustainability;

2.2  examine the role of context, culture and community in establishing
sustainability; and,

2.3 investigate examples of sustainable approaches to the past.

The third aim is to investigate the meaning-making process of material of the past. In
order to satisfy this aim the researcher has to:

3.1 define the elements of meaning-making;
3.2  investigate the meanings of time and place of the past; and,

3.3  examine the mechanism through which meanings are created.

The fourth aim 1is to investigate the approaches to archaeological sites in the post-

colonial context of Jordan. In order to achieve this aim, the researcher has to:

4.1  examine the conventional approaches to archaeological sites in Jordan;

4.2  define and justify the archaeological sites which are investigated,;

43  examine local experiences and knowledge of, and feelings and attitudes
towards, the selected archaeological sites; and,

4.4  investigate local experiences and knowledge of, and feelings and attitudes

towards, the levels of intervention conducted in the selected archaeological

sites.
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1.6 Framework of the thesis

Besides the introduction and the methodology chapters, this thesis is divided into two,
interconnected parts. Immediate inferences are made throughout the chapters to help
to help construct the suggested approach put forward at the end of the study. The first
part constitutes a background in which the various approaches to material of the past
are examined. It explores the major changes in approaching the past from ‘top-down’,
science-oriented approaches into ‘bottom-up’, community-based ones. It focuses on
the important role that local communities play in initiating sustainable approaches to
the past. Special interest is paid to the way local contexts and communities are viewed
in these approaches. Additionally, this part investigates memory, story and ‘sense of
place’, and their contribution to the meaning-making process of the past as a new

approach towards understanding the significance of material of the past.

The second part of this thesis examines the approach to archaeological sites in Jordan.
It capitalises on the inferences made throughout the thesis to suggest a sustainable
approach to archaeological sites in Jordan. The basic concept this part is based on is
that cultural heritage is a process through which the material of the past — and more
specifically archaeological sites — are transformed into something meaningful. This
process implies close interaction between local communities and archaeological sites,

and is highly influenced by people’s contexts, culture and way of life.

1.7 Chapter outlines

The thesis is based on interaction with local communities regarding their perceptions
and experiences of, and feelings and attitudes towards, archaeological sites. The
methodology chapter investigates the epistemological and practical framework for this
interaction. The process through which the case studies have been chosen is
investigated in this chapter. The qualitative methodology is explored in order to
establish an anthropological approach to the archaeological sites in question. In order
to provide thorough answers for the research questions, triangulation methodology is
used to compile the accounts investigated during the fieldwork with the literature

examined throughout the thesis. Therefore, immediate inferences are generated

throughout the chapters, and different immediate inferences are triangulated to create
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mediate inferences that help the researcher to suggest an alternative approach to

material of the past in Jordan.

In chapter 3, the dominant theories and practices concerned with the material of the
past are examined. This chapter reviews how archaeological theories have been
established within Western contexts. Many countries have been introduced to these
theories and practices through Western colonialism during the 19™ and 20™ century.
The influence of colonialism on the perceptions of, and attitudes towards, the material
of the past, is investigated with especial interest in the Arab world (the broader

geographic and cultural context of Jordan).

Chapter 4 analyses the most prominent universal charters and conventions that have
been adopted by UNESCO and other relevant institutions. In order to investigate the

bias in these charters, the chapter weighs these charters against contexts other than
those from the West. The chapter suggests that the notion of cultural heritage is used
arbitrarily. Most UNESCO documents perpetuate the concept of cultural heritage as
being universal and general. The chapter refutes this concept by emphasising the
importance of the local contexts in transforming the material of the past into cultural

heritage.

Chapter 5 investigates the notion of sustainability, its principles, the way it has
evolved and developed, and the shift from material sustainability into a more
humanistic and cultural one. Examples of how the principles of sustainability are
applied in approaches concerned with archaeological sites are examined. Special
interest is paid to the way the notion of sustainability i1s used to establish culture-based

and community-led approaches to the past.

In chapter 6, the ways in which places with temporal depth influence people are
examined. The dynamic process through which people interact with these places
involves people’s memories, stories and sense of identity, among other elements. This
interactive process of meaning-making is affected by the surrounding contexts. The
chapter demonstrates that meaning-making of the past is an interactive process
through which the -material of the past is transformed into cultural heritage. This

chapter closes the first part of the thesis. Together with chapters 3, 4 and 5, chapter 6
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introduces the way the material of the past is approached in Jordan, which is the

subject of the second part of the thesis.

Part II of the thesis examines how material of the past is approached in Jordan. It
focuses on archaeological sites that cover an enormous spatial and temporal span of
the history of Jordan. This part investigates the data collected during the fieldwork
and triangulates i1t with the literature examined throughout the thesis, to suggest a
sustainable alternative approach to archaeological sites in Jordan that is community-
based and culture-related. In chapter 7, the way the past and its material are

approached on the official level is investigated, and policies and practices concerned

with material of the past in Jordan are reviewed.

Chapter 8 examines how people in Jordan develop meanings for archaeological sites.
It investigates the process of meaning-making of the past in three case studies that
have been chosen for this purpose (examined in the methodology chapter): Hesban,
the Citadel and Khreibt al-Suq. Each case study is examined in its own terms and
within the framework of its own context. The chapter focuses on the process through
which different meanings for the archaeological sites in question are developed in

response to people’s contexts, experiences, memories and stories.

Chapter 9 takes the analysis of people’s accounts discussed in chapter 8 a further step
by examining people’s experience and knowledge of, feelings and attitudes towards,
the levels of interventions that are carried out in the three sites. The chapter weighs
people’s accounts against those of the experts responsible for the work conducted at
the three sites. It examines the moments of ‘action’ at which the local communities of

these sites transform the sites from remains of the past into their own cultural heritage.

In chapter 10, the data explored throughout the thesis are synthesised. The immediate
inferences from each chapter are interwoven to produce mediate ones. The mediate
inferences are used to establish the principles of the suggested alternative approach to

archaeological sites in Jordan. Chapter 10 arrives at the suggested approach through
incorporating theories and practices concerned with the material of the past from
different cultural and geographical contexts with accounts delivered by the local

communities within the Jordanian context. In this sense, the chapter can be seen as
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part of a cultural process which capitalises on diverse knowledge and experiences to

formulate a sustainable approach to the past in Jordan.

Chapter 11 1s the conclusion chapter where the major findings of this research are
brought together by discussing how the questions and aims of the research have been

achieved, and raising further questions that can constitute a prospect for future

research.
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Chapter 2: Methodology

Values and other forms of meaning are produced out of the interaction of
artifacts and their contexts, not from the artifact itself. This arena is where
qualitative research methods have a particular strength; they are sensitive to
contextual relationships (as opposed to causal connections) and are therefore

indispensable in studying the nature and interplay of henitage values (Mason
2002: 16; emphasis added).

2.1 Introduction

This chapter investigates how the research questions, aims and objectives discussed in
the last chapter were approached. The fieldwork was designed to explore the process
through which local communities perceive archaeological sites in Jordan. What matters
is people’s experiences of archaeological sites, and using people’s experiences, thoughts,
attitudes and feelings as practical tools to develop an alternative approach to
archaeological sites in Jordan is at the centre of this thesis. The suggested approach is

developed through coupling and enhancing the data collected in the field with relevant
data, drawn from the literature, about material of the past in different cultural contexts of
the world. This is achieved through creating immediate inferences from the different
data, and incorporating them to create mediate inferences, which helped constructing the

suggested approach (see section 2.2.2).

2.2 The qualitative approach and its relevance to the topic of research

People construct meanings for their world through their experiences of the contexts
they live in. Bloch (1991: 186) identifies the “networks of meanings which are formed
through the experience of, and practice in, the external world” as cultural knowledge.
Hodder (2003: 164), in his attempt to understand how people make sense of the past
and its material, explains that cultural knowledge is hardly a systematic process.
Instead, it is governed strongly by surrounding contexts:

cultural knowledge is nonlinear and purpose dedicated, formed through
the practice of closely related activities ... the practical world involves
social and symbolic meanings that are not organized representational
codes but are chunked or contextually organized realms of activity in
which emotions, desires, morals, and social relations are involved at the

level of implicit taken-for-granted skill or know-how (Hodder 2003: 164;
emphasis added).
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Meanings are shaped by contexts. Being on an archaeological site involves a process
through which researchers can develop an understanding of the way people construct
meanings for the site, the local community of that site and its context. Informal
interaction with people helps researchers to gain an insight into their cultural
knowledge, and to construct a form of ‘reality’ (Gorman & Clayton 2005: 2). In this
study, the ‘reality’ the researcher constructed is based on what is seen and what is
heard in archaeological sites. It is directly derived from local communities living
around archaeological sites rather than the sites themselves. Miller and Glassner
(2004: 126) note that interacting with people provides researchers “with a means for
exploring the points of view of [their] research subjects, while granting these points of
view the culturally honoured status of reality” (emphasis added). Thus, in this study,
interaction with people not only helped to achieve the research aims and objectives,

but also empowered people by using their points of view to develop realistic answers

to the research questions.

2.2.1 Context in qualitative approach

Context, in this study, is the ‘milieu’ where meanings of archaeological sites evolve
and develop as a result of interaction between local communities and their
environments. Thus, context is about geographic, economic, social, cultural and
political settings in which the meaning-making process of archaeological sites takes

place. Many scholars (e.g. Gorman & Clayton 2005; Maxwell 1996; Patton 1990)
note that qualitative methods provide an access to context. They are designed and
used to understand a context within which people act and interact with their
surrounding environments and the impact that context has on people’s perceptions
and actions. Qualitative methods allow researchers to conduct formative evaluations
that help improve the existing situation rather than simply assessing it. Gorman and
Clayton (2005: 3) identify qualitative methodology as being based on observing
contexts, their people and their actions in those contexts in order to develop
interpretations about certain phenomena. In this sense, qualitative methodology is “a
process of e‘nquiry that draws data from the context in which events occur, in an
attempt to describe these occurrences...using induction to derive possible

explanations based on observed phenomena” (Gorman & Clayton 2005: 3; emphasis
added).

20



Chapter 2: Methodology

The basis of qualitative research is based on description of data collected, which 1s
then compared and analysed. This description is a result of engagement with contexts,
their people and their perceptions and activities. It induces data from context in order
to develop theories and construct models. In addition, qualitative methodology is
mainly concerned with the continuous process of interaction between people and their
environment, as well as the results of this interaction (Maxwell 1996: 17, 19). Patton
(1990: 94ff) goes on to argue that it is this process, rather than the outcome of the
process of interaction, that qualitative research emphasises. He concludes that “an
inductive, naturalistic approach can be particularly appropriate for the conduct of
process studies and evaluations ... qualitative methods are particularly appropriate for
process issues and questions” (Patton 1990: 96). Investigating meanings of
archacological sites in a certain context 1s a process study that tends to answer process

issues and questions concerned with the meaning-making of archaeological sites.

Thus, qualitative methodology is appropriate for conducting this study.

Qualitative methodology aims at providing interpretations. It falls within what is
frequently referred to as the ‘interpretive paradigm’, which has been described as an
“analysis of socially meaningful action through the direct detailed observation of
people in natural settings in order to arrive at understandings and interpretations of
how people create and maintain their social worlds” (Neuman 1994: 62). In this sense,
qualitative methodology has the potential to serve the questions of this study
adequately. The emphasis qualitative methodology pays to people, their context, and
the process through which people develop their perceptions and meanings can help to

explore the questions of this study as i1dentified in section 1.5 in chapter 1.

A further emphasis on context and its importance in creating new perceptions and
approaches is noted by Miller and Glassner (2004: 125). They insist that “for those of
us who hope to learn about the social world, and, in particular, hope to contribute
knowledge that can be beneficial in expanding understanding and useful for fostering
social change, the proposition that our interviews are meaningless beyond the context
in which they occur is a daunting one” (Miller & Glassner 2004: 125; emphasis
added). It follows that data generated from observing and conducting interviews in a

certain context cannot be generalised. They only make sense within that context.
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However, contexts that share the same social, political and cultural conditions can be

relevant. In this sense, qualitative research in certain contexts might provide insights

into other contexts that share the same social, political and cultural conditions.

Qualitative methodology 1s a ‘bottom-up’ process. The data in this process are
collected from a broad base of people to generate theories and new approaches. It is a
democratic process as it allows the context of the study to influence the research
questions. Questions in qualitative research develop in response to the data collected
in the field of the study. As qualitative research progresses, the conceptual insights
evolve and develop gradually. Towards the end of his or her fieldwork, a researcher is
able to induce a theory or a model based on the data collected from the field. As this
theory is established from the field or the ‘ground’ of the study, it is described as
‘grounded’ (Gorman & Clayton 2005: 7). Fielding and Fielding (1986: 44) sum up the
mechanism through which qualitative methodology operates as follows:

Qualitative work is inductive rather than deductive. One does not start

with a hypothesis, but rather generates hypotheses from the data.

“Analytic induction” reverses the procedure of hypothetico-deduction,

which works from the “top” down. Instead of beginning with theoretical

premises, predicting a pattern of results, and examining the data to test

the deduction, one starts with data, then develops theoretical categories,

concepts, and propositions (Fielding & Fielding 1986: 44; emphasis

added).
In this study, the research questions, sketched out at the start of this project,
developed and crystallised in response to the contexts in which the research was
conducted. For example, the idea of exploring archaeological sites as places that have
potential to be ‘cultural heritage’, rather than approaching them as already assigned
‘cultural heritage’, developed through observing the contexts of the study and
interacting with their local communities. Furthermore, the need to approach Jordan as
a post-colonial context, and to explore the influence of colonialism on archaeology,

has also emerged as a result of local communities’ accounts of archaeological sites in
Jordan. Allowing the ideas and propositions to develop while conducting the
fieldwork 1s, as Fielding and Fielding (1986: 44) emphasise above, an essential
feature of qualitative methodology. It shows the dynamic role that contexts and

people play in developing theories and new approaches related to the issues being

explored, and turning them into something more likely to be sustainable. The role that
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local communities play in initiating a ‘bottom-up’ sustainable approach is further

discussed in chapter 3.

2.2.2 Immediate inferences, mediate inferences and theory construction

Besides the data collected in the field, this study relies on another type of knowledge
to construct a suggested approach to archaeological sites in Jordan. This knowledge is
derived from the theoretical and practical approaches concerned with material of the
past in culturally and geographically diverse contexts. As demonstrated in chapters 3,
4 and 7, the approach to the past in Jordan, as in most of the ‘developing world’ and
post-colonial contexts, is directly derived from theories and practices evolved and
developed in the West. There is an urgent need to understand the different approaches
to the past and the contexts in which they evolved and developed. Understanding
these contexts helps to understand the way in which material of the past is approached

in Jordan. Therefore, exploring these contexts and the approaches influenced by them
is crucial for providing comprehensive understanding of the current approach to

archaeological sites in Jordan.

Incorporating different kinds of data, as Fielding and Fielding (1986: 47) emphasise,
is essential for developing a more sophisticated approach or model. The data explored
throughout the chapters about the different approaches to the past, the notion of

sustainability and its use in studies concerned with material of the past, and the
meaning-making process of the past and its material, are incorporated with the data
collected from the field in Jordan. Incorporating these data enables the questions of
this research to be answered more thoroughly. Additionally, such incorporation can be
seen as a cultural process that builds on — 1n addition to data provided by the local
context of Jordan — the achievements of other contexts and cultures, to formulate a

new approach.

In a research project where different kinds of information are involved, there is a need

to find a suitable technique to ‘glue’ the data together in order to contribute
knowledge and develop an approach or a model. Agar (1986: 32-33) sees that this
‘glue’ is the concept of inference. For him, “inferences are nothing less than the glue

of coherence. They link different pieces of knowledge and connect knowledge with
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the world” (Agar 1986: 32-33). Inference can contribute to theory construction and
model formulating by “[deriving] a new judgment from some other judgment or
judgments previously known” (Maher 2005: www). Maher distinguishes between two
types of inferences; immediate inferences and mediate ones. While immediate
inference can be defined as the act that involves “[passing] from a single judgment to
another involved or contained in it [the mediate inference is about proceeding] from

two or more judgments, to a new judgment following from their combined force”

(Maher 2005: www).

In this thesis, the data are induced and interpreted as the study progresses to generate
immediate inferences. These immediate inferences are represented in tables at the end
of each chapter. These tables show the data and the immediate inferences derived
from them. These immediate inferences are numbered and given symbols that
represent the chapters they originated from. For example, the immediate inference 1
TPP indicates the first inference from the chapter: Theories and Practices Concerned
with Material of the Past. Therefore, in chapter 3, the immediate inferences TPP are
generated from the theories and practices that are concerned with material of the past.
Similarly, in chapter 4, the UNESCO charters and conventions concemed with
material of the past are analysed to create the immediate inferences ‘UNESCO’. In
chapter 5, the principles of sustainability are examined, and examples concerned with
generating sustainable development are explored to generate the immediate inferences
S (Sustainability). The meaning-making process is explored in chapter 6, and the
immediate inferences MMP (Meaning-making Process) that explore the process in
which meanings are assigned to matenal of the past are generated. In chapter 7,
policies concerned with material of the past in Jordan are explored, and the immediate
inferences JA (Jordanian Approaches) are generated. The same procedure is repeated
regarding the data collected during the fieldwork. In chapters 8 and 9, the local
communities’ accounts regarding the archaeological sites in question are analysed,
and the immediate inferences CSJ (Case Studies from Jordan) are generated. The

following table shows the symbols used to refer to the immediate inferences of each

chapter.
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Figure 2.1 Generation of immediate inferences, mediate inferences and the suggested approach
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2.3 The search for meaning: being with people

The above discussion investigates qualitative research methods and their role in

addressing issues relevant to this study. The following discussion explores the
methods that are used in qualitative research to establish interactive communication
with people. Observation and in-depth interviewing are explored as tools that provide
access to people, their contexts and experiences, and ultimately the process through
which they construct meanings for the environment around them. The following
accounts also explore the applications of these methods in the field in Jordan, and the
process through which representative areas and sites were selected to conduct the

qualitative research.

2.3.1 Interviews as active interaction with people

Understanding the context within which people formulate and develop their
perceptions of archaeological sites is crucial for this study. Interviewing people
regarding archaeological sites within their context i1s expected to provide access not
only to the meaning-making process of archaeological sites, but also to people’s
identity (i.e who they think they are and what they represent). Kleinman et al. (1994:
43) describe the type of knowledge that interviewing provides as follows:

Interviewing enables us to study identities and meanings that cut across,
lie outside, or transcend settings...Interviews enable the researcher to
learn how members of a social category maintain, transform, or
challenge identity...Interviews can access respondents’ self-reflexivity.
In the private conservation of the in-depth interview, researchers can
learn how people use particular experiences, relationships, and identities

to construct the self as an integrated unit (emphasis added).
Thus, gaining an insight into the meaning-making process of archaeological sites is
hardly a straightforward process as it implies active interaction with people to explore
their experiences. The active interaction 1s considered as one of the main strengths of
qualitative interviewing (Miller & Glassner 2004: 130), as it allows for accounts
provided by respondents of their experiences to be more specific and contextualised.
The shift of accounts from being general understandings, into providing alternative

stories and different narratives has been identified as a shift from cultural stories into
collective ones (Richardson 1990: 25). On the one hand, a cultural story is about the

information that is told “from the point of view of the ruling interests and the

normative order”, and therefore it highlights the “general understanding of the stock
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of meanings and their relationships to each other” (Richardson 1990: 24). On the
other hand, a collective story “gives voice to those who are silenced and marginalised
in the cultural narratives”, and thereby provides an insight into lay people’s

experience in the social world (Richardson 1990: 24-25; emphasis added). Thus,

qualitative research can empower the marginalised by giving them voices, and

highlighting their accounts as an alternative for the dominant ones.

This insight into silenced voices is important. It reflects the recent calls for including
marginalised thoughts and practices into studies concerned with material of the past
(e.g. Smith 2006; Hall 2005; Jones 2006, 2005; Kreps 2003; Ucko 1995, 1994a,
1994b; Bond & Gilliam 1994; Karp & Lavine 1991; Hodder 1991a, 1989).
Empowering the marginalised and giving voice to those who are silenced, as
demonstrated in chapter 5, is at the heart of establishing sustainable approaches. In
this sense, a qualitative approach brings marginalised people’s accounts into the

foreground and therefore contributes to their empowerment. The following explores

in detail the in-depth interview and its efficiency in exploring the questions of this

thesis.

2.3.2 In-depth interviews: Empowering the marginalised

Gaining an access to meanings that people construct is achievable, according to
Minichiello et al. (1990: 100), through in-depth interviewing. In-depth interviewing is
an active interaction with people that allows an insight into the language they use to
express their experiences and knowledge of, feelings and attitudes to, their contexts.
In this sense, in-depth interviewing is an ideal way to approach local communities in

Jordan and the mcanings they construct for archaeological sites.

While Gorman and Clayton (2005: 127) see the in-depth interview as being an
unstructured sort of conversation, Minichiello et al. (1990: 91, 92) perceive it as being
semi-structured, or focused, located between an interrogation process represented in
structured interviews and the total flexibility of everyday conversation. Nevertheless,
in-depth interviewing, as Taylor and Bogdan (1987: 77) explain, constitutes “repeated
face to face encounters between the researcher and respondents directed toward

understanding respondents’ perspective on their lives, experiences, or situations as
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expressed in their own words”. These encounters deliver authentic accounts of
people’s experiences only if the imbalance of power between researchers and
respondents is overcome (Silverman 2001: 90). This is extremely important in Jordan
where the pervasiveness of the ‘top-down’ approach always puts scholars in a

powerful position compared to that of local communities.

However, the open and easy communication with people that in-depth interviewing
provides might result in researchers influencing respondents’ accounts by sharing
their points of view with them. According to Silverman (2001: 87) this bias can be
avoided by communicating “safe” views with respondents which can be described as
general and unspecific. This proved to be important during the fieldwork of this study:

in many occasions during the fieldwork, the researcher was asked about her opinion

of the agencies working at archaeological sites, and some respondents demanded a
clear answer in order to know the researcher’s alliances, and whether or not it was
safe for them to share with her their criticism of the Government and the agencies
working in archaeological sites. Many respondents feared that sharing certain points

of view with the researcher might jeopardize their liberty and result in them being
detaincd. As Silverman (2001: 87) states above, communicating general and
unspecific points of view with respondents prevents researchers from influencing their
accounts. Thus, the researcher responded to the questions about her points of view by
focusing on the facts that what matters is their views, that this is an academic research
which the Government is not involved in, and that their accounts would be
represented in her thesis anonymously, and no body would be allowed an access to

their details: the real names and addresses.

In-depth interview questions are inductive. They take “an inherently processual
orientation” in exploring context in order to arrive at meanings (Maxwell 1996: 59).
In this process of exploration, questions are designed to investigate themes. Theretore,
questions can be descriptive, interpretive, or theory questions (Maxwell 1996: 59).
While descriptive questions attempt to find out about experiences in time and place
(things, events, knowledge, and attitudes), theoretical questions look for the reasons
behind these experiences and the way they can be explained, and interpretive
questions look for the meanings (conceptual constructions such as feelings, thoughts

and intentions) that people construct for their experiences in time and place (Maxwell
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1996: 59-60). In brief, in-depth interviewing requests people “to describe themselves
and their social world...to find out what behaviors have changed, how they view
things, and what their expectations are for the future” (Patton 1990: 190, 191), using
their own words. In this study, the in-depth interviews were designed as normal,
everyday conversations, to allow people to express their experiences freely. However,
the researcher controlled these conversations by anchoring them to the research
interest. This “controlled conversation” is considered by Minichiello et al. (1990: 93)

as an ‘ideal’ approach to people’s experiences, knowledge, feelings and attitudes.

In-depth interview questions for this study were originally designed following the
“standardised open-ended model” in which “the exact wording and sequence of
questions are determined in advance” (Patton 1990: 289). Using this model, the
researcher found it difficult to maintain a reasonable flexibility and naturalness during
the interview whilst being able to collect data systematically. Therefore, the type of
questions shifted in light of the pilot survey interviews (discussed in section 2.3.5), to
using an “interview guide approach ... [in which] topics and issues to be covered are
specified in advance, in out-line form” (Patton 1990: 288). Following this model of
questions allowed more flexibility in wording and communication with local
communities than the standardised open-ended model. The interview guide to the
themes covered in the in-depth interviewing with the local communities in Jordan of

the three selected places (see section 2.3.3) is presented in Appendix 1.

The above discussion explored the process in which the researcher decided on the
type of approach and interaction with local communities in Jordan. The following
sections explore the process by which the archaeological sites were selected. They
provide insights into literature concerned with examining archaeological sites, as well

as the research experience accumulated during the fieldwork of this study.

2.3.3 Identification of the representative places

Derry et al. (1977a: 15) identified two kinds of survey to inspect archaeological sites
and historic buildings of any given region: a complete, “systematic survey”, and a
“windshield” or “reconnaissance” survey. On the one hand, the systematic survey is a

close study of the area being surveyed in order to gain sufficient information to
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determine the significance of all the historic resources in the area (Derry et al. 1977a:
16). On the other hand, the windshield survey is a general inspection of the area “to
identify obvious or well known historic resources, to check the current condition of
resources identified by earlier studies ... [that] often provides the basis for a more
comprehensive historic resource survey at a later stage in planning” (Derry et al.
1977a: 15). In this type of survey, the researcher inspects the region by being there,
walking around, and observing the region. In this study, the reconnaissance survey
technique was adopted to select the archaeological sites to be examined in the study

from a list prepared by the Department of Antiquities of Jordan (DAJ) of the

archaeological sites within the capital of Jordan, Amman.

The list of Amman’s archaeological sites mentioned above includes 107 different
areas with archaeological sites dated to various periods: from pre-historic, Neolithic
sites up to the early 20™ century Ottoman period. Appendix 2 is a table that shows the
different chronological periods of time that shaped the history of Jordan, explored in

chapter 7. Some areas identified within the list include more than one archaeological
site. For example, the Citadel area includes several sites: the Roman temple, the

Umayyad palace, the Byzantine chapel, the museum (built in 1920s as a British
administration centre and headquarters) and the multi-period fortification of the

Citadel. All of these are listed under one name, the Citadel, or ql-Kal’a to use the

Arabic term.

Amman has been undergoing rapid development since it was established as the capital
of Jordan in 1921. In particular, the city underwent enormous development and
construction projects in the 1970s and 1980s. Along with the other main cities of
Jordan, Amman lost much of its archaeological heritage under the pressure of
developmental projects (Palumbo et al.1993: 70). Being the capital, Amman has been
chosen for this study as an example to investigate meaning-making processes of
archaeological sites by local communities. In the future, further studies could be
designed to examine other regions of Jordan and to compare how different regional

contexts may result in different perceptions of, and attitudes towards, archaeological

sites.
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As explained in chapter 1, the researcher is interested in archaeological sites that exist
within urban contexts. The main criteria for selecting the representative sites were: a)
closeness to the modern built environment; b) regulanty and variety of professional
and/or academic work that was taking place; and, c) visibility of archaeological sites
that allows for potential interaction with them by local communities. Each criterion
was given a scale from 1 to 3. While scale 1 expresses minimum satisfaction of a
given area for a certain criterion, scale 3 represents a maximum satisfaction of that
criterion. Using the above criteria, the list of sites to be included in the windshield
survey was shortened from 107 to 12. Most of the excluded areas failed to satisfy the
second criterion as there were no professional activities carried out at them.
Furthermore, areas with archaeological sites that are more than 1 km away from the

nearest house were also excluded.

The 12 selected sites were visited within 6 days by the researcher and the Inspector of
Antiquities in Amman, Mr Adeeb Abu-Shmeis. Appendix 3 contains English
translations from the Arabic list of the twelve selected areas, their names, the type of
archaeological site in these areas, the periods of time these sites are dated to, and the
scale of satisfaction of the selection criteria. The appendix also shows photos for these

sites taken by the researcher during the windshield survey explained above.

The windshield survey of the twelve areas took the form of driving around, with the
Inspector of Antiquities, in Amman. His presence was essential in order to identify
the archaeological sites within the selected places because of his knowledge of the
location of the sites. It was almost impossible for the researcher to conduct the visits
to these twelve areas without an expert’s help, especially since many of these sites are
‘hidden’ amongst houses and hard to distinguish. The expert’s help was also made
necessary by a lack of signs to direct visitors to archaeological sites within urban
contexts. The researcher and the Inspector were accompanied, in most of their visits,
by members from the local community in each area. As they were curious about the
researcher’s nature of interest in their places, these individuals volunteered for this
without being asked. Their company allowed the researcher to have an insight into the
local communities’ thoughts about each of the visited sites. It also provided a glimpse
into stories and myths related to archaeological sites in general, and the visited sites in

particular. People’s memories, cultural and aesthetic values, thoughts, expressions,
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and ways of life, and the impact this had on their perception of archaeological sties,

were recognised even during this very first stage of the fieldwork. Derry et al. (1977b:

18) describes the knowledge the local communities can provide to research as

follows:

much of a community’s or neighborhood’s history may not be on record
anywhere, but may be richly represented in the memories of its people,
and its cultural and aesthetic values may be best represented in their

thoughts, expressions, and ways of life. For this reason, it is often
important to include an oral historical or ethnographic component in the

survey ... oral history focuses on straightforward recordation of their
recollections, while ethnography is more concerned with contemporary
cultural values, perceptions, and ways of life ... It is often useful to drive
or walk through the survey area with knowledgeable residents of the
community to obtain their comments on specific properties or areas

(Derry et al. 1977b: 18; emphasis added).

The windshield survey provided, therefore, an introduction to, not only the sites and
the general contexts of those sites, but also the local communities and their
relationship with the archaeological sites. It allowed for an insight into the culture the
researcher was going to be involved with, and in, for a time. The ‘windshield’ survey
introduced the researcher as a scholar who is interested in people and their

experiences and knowledge of, and feelings and attitudes to, archaeological sites,

rather than in the sites themselves.

2.3.4 Further selection of the places

Because of time restrictions on the fieldwork, and in order to reduce the data to be
collected from the sites to a manageable size, it was necessary to reduce the number
of places to be included in the study. The second selection process was based on the
scale of satisfaction for the selection criteria. Areas with lower scores were excluded.
This allowed the number of areas to be reduced from twelve to six. These six areas
are. Tell Hesban, Yajuz, Tell al-‘Umayr, Khreibt al-Suq, the Citadel of Amman (al
Kal’a) and Ain Ghazal. The selected sites were revisited on the 12™ and 13" of June
2004 by the researcher, her research supervisor and the Inspector of Antiquities in

Amman. Once again, members of the community, local to each site, also attended
these visits voluntarily. The aim of this further investigation was to have another
opinion of the sites selected, and their concordance with the criteria of selection. The

six areas were put into three categories according to the type of professional and/or
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academic involvement in each site. While there were national agencies operating in
Yajuz and Khreibt al-Suq, international agencies were operating in Tell Hesban and
Tell al-‘Umayr. In the Citadel (al-Kal’a), however, both national and international

agencies were involved in the levels of interventions conducted. Table 2.1 shows

these sites and the type of agency or agencies involved in them.

Table 2.1 The selected case studies and the type of agencies involved in them

International National and international
Tell al-*Umayri Ain Ghazal

Tell Hesban The Citadel (al-Kal'a)

Type of Agency | National
Involved

Yajuz

Selected
Case Studies

Khreibt al-Suq

As a result of time constraints and the depth of the interviews that were to be

conducted in every area, the number of places was finally shortened and one area was
chosen from every type. The areas chosen were those that include sites closer to high
density residential areas than the excluded others. The selected areas were: Khreibt al-

Suq, Tell Hesban and the Citadel of Amman (a/-Kal’a). The description of the

contexts of these areas and the archaeological sites in them is provided in chapter 8.

2.3.5 Observation: Collecting data and approaching people

After selecting the representative sites, the next step was to observe these sites and
their contexts. Observation i1s a “social interaction between the researcher and
informants in the miliew of the latter, during which data are systematically and
unobtrusively collected” (Taylor & Bogdan 1984: 15). This interaction is a means of
gaining insights into meanings that people create and develop out of the context they
live in. The insight into how people in the three selected areas interact with
archaeological sites was obtained by observing them, and conducting in-depth
interviews with them. Observation resulted in descriptions of the contexts in which
archaeological sites exist, as well as people living close to archaeological sites (their
nature of interaction with the sites and the agencies involved in them, whether or not
they visited these sites, what they do during these visits, and if they talk to the

members of the agencies involved). The account resulting from the observation also

included the researcher’s actions, feelings and hypotheses about the people and
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contexts observed. As explained in the following sections, observation continued
throughout the fieldwork. It enhanced the researcher’s understanding of the accounts
delivered through in-depth interviews, as it provided insights into contexts in which
these accounts emerged and developed. It also contnbuted to ‘snowballing’ of the

respondents as explained later in this chapter.

One of the major limitations of observation is that it is a selective process that is
governed by the observer’s culture and areas of interest. As Patton (1990: 200) states,
“our culture tells us what to see; our early childhood socialisation instructs us in how
to look at the world; and our value systems tell us how to interpret what passes before
our eyes”. However, the importance of observation in this study is derived from the
fact that “material traces of behavior give an important and different insight from that
provided by any number of questionnaires” (Hodder 2003: 158). Patton (1990: 203-

205) lists six ways in which observation can contribute to qualitative research which

can be summarised as follows:

1. provides understanding of the context, which is necessary to gain a holistic
perspective;

2. allows the researcher to be open, discovery-oriented and inductive in approach,

therefore the researcher can formulate his or her own conceptualisation rather

than relying on others’ views,

3. allows seeing things that might escape conscious awareness among participants;

4, allows noticing things participants might be unwilling to talk about:

5. moves beyond the selective perceptions of the others generated from interviewing
certain people; and,

6. provides an opportunity for direct experience and reflection and introspection

which are important parts of the fieldwork.

In this study, observation provided access to contexts and cultural knowledge of the
respondents and their diverse experiences set within those contexts. Furthermore, it
helped the researcher to build her own perception rather than rely on the conventional
and prevailing ones. This is especially important in the Jordanian context where the
conventional perception of local communities is that they are part of the problem

archaeological sites suffer from. Observation allowed the researcher to be open to
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different points of view. It provided her with time to reflect on her research within the

context and among the people who are the subject of her exploration.

Observation helped to introduce the researcher to her potential respondents. It also
initiated what Taylor and Bogdan (1984: 83) call “snowballing” technique.
‘Snowballing’ is a process in which the researcher is introduced by some respondents
to other members of the local community. The initial contacts in this study were made
through the researcher being introduced to certain individuals by the Inspector of
Antiquities in Amman. These contacts knew the local community well and were
acquainted with local social traditions and protocols, which helped to introduce the
researcher to the local communities. In male-dominated contexts, such as those in
which the research took place, it would have been difficult for the researcher, being a
female, to approach the local males without being introduced by a respected member
of the local community. These males in turn introduced the researcher to their families
and other respondents living close to the archaeological sites in question. This
“snowballing” approach relies on cultivating a close relationship with respected
people, defined as key respondents (Taylor & Bogdan 1984: 41), such as the mukhtar
(unofficial mayor) in Khreibt al-Suq, who introduced the researcher to the rest of the
local community. Other contacts were made by the researcher during the observation
stage. These contacts were those who visited the sites repeatedly, and showed special
interest in the researcher’s presence at the site, and her research topic. Many of these
contacts used to live adjacent to the sites in questions. Further discussion of ‘ideal’

respondents and how they can be identified is in section 2.3.6 below.

During observation, researchers should hold back, however, from developing close
relationships with individuals who are considered as ‘respectable’ people, as these
people might be unpopular themselves (Taylor & Bogdan 1984: 42). Developing
close relationships with ‘respectable’ people, who are not necessary popular among
the majority of the local communities, might lead other members of the community to
consider the researcher as an ally to certain people and certain points of view. Such

considerations might lead to segregating the researcher from other members of the

community. In this study the researcher’s awareness of Taylor and Bogdan’s
observation prevented her from being identified with certain ‘respectable’ people,

who proved to be unpopular among the local communities of the three places
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investigated. For example, the researcher was advised by professionals involved in
Tell Hesban to contact certain member of the local community. The recommended
individual was assumed to have genuine interest in archaeological sites, and would
contribute to the research. It did not take long for the researcher to recognise that this
person was not popular among the local community of Hesban. Moreover, his interest
in the site seemed to be contingent on the presence of the agency at the site. This
individual had been reported by the local community to the Department of Antiquities
of Jordan (DAJ) for causing damage to the site (Abu Hdeib 2004: n.p.). However, this

individual’s account about Tell Hesban was interesting and therefore presented in

section 8.3.3.1 of this thesis.

Observation introduces researchers to the language, accent and terms used in the

observed contexts. In this study, it was extremely important to know how people refer
to archaeological sites, and the names they used to identify them (Taylor & Bogdan

1984: 51). Archibald (2004: 16) highlights the importance of the names that people

give to objects, and observes that the process of naming an object bestows a character
on it. Naming things brings them into ‘existence’ and, thus, facilitates interaction with
them. For example, naming archaeological sites gives them a “creative force” that
changes them from ruins into places of memories and stories (Archibald 2004: 16).
Therefore, in this study, it was extremely important to know how local communities
address archaeological sites within their conte<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>